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OCHOBHI HATIPSIMHX TBOPYOI CIIIBITPAIII XAPKIBChKOI
TA KHIBCBKOI BIBJIIOTEUHUX HAYKOBO-OCBITHIX IIKLT

Mema pooomu — guagumu ma npoananizy8amiu OCHOBHI HANPAMU MEOPYOoi cnienpayi XapKiecbkoi ma
KUieCcokoi 0I101i0meuHux HAYKOBO-0CEIMMIX WKL, HAKPECIUMU NEPCREKMUBU IX no0aibulo2o po3sumky. /locse-
HEHHIO Memu 0CAI0NCEHHSL CNPUSLIA MEMOO0N02Is COYIOKOMYHIKAMUBHO20 NIOX00Y BUKOPUCTANHA OISl OOIDYH-
MYBAHHS KOMYHIKAYIUHUX 38 SA3KI8 MIdH NPeOCMABHUKAMU XAPKIBCLKOI Ma KUIBCLKOI HAYKOBUX WKL, d MAKONC
Memoodie ananizy, cunmesy, mepminoL02IUHO20, 0AHCEPENO3HABY020 Ma icmopiozpadiutoco nioxodie. Haykoea
HOBU3HA POOOMU NONA2AE 8 MOMY, WO GNepule BUHAYEHO MA NPOAHANI308AHO OCHOBHI HANPSAMU MEOPUOT
cnienpayi npeoCmasHUKI8 XapKiecbKol ma Kuiecbkoi 0iOniomeuHux HaAyKo8o-0C8IMHIX WKL, 3anponoHo8ano
BU3HAYEHHS MePMIHY «OibiiomeuHa HayKo8o-oC8imHs wKoiay. Bucnoeku. OcnosHumu Hanpamamu meop-
yoi cnienpayi npedCcmasHUKiI8 XapKiecbKoi ma Kuigcokoi 0iONiOMeUHUX HAYKOBO-OCBIMHIX WKL € HABYAILHO-
MemoOudHa, HayKo8a ma OpeaHizayiiina JisIbHICMb, A came | Ni020MOBKA Mda BUOAHHS )Y CNIBABMOPCMEI Nio-
PYYHUKIG, HABYUANLHUX NOCIOHUKIG IX HAYKOBe pedacysans ma peyeH3y8anHs, po3pooKa HAGYANIbHUX NIAHIE,
BUZHAYEHHSL MA Y3200CEHHSL IX IHEAPIAMUBHOI CKIAO0B01, PODOYUX NPOSPAM, PEYEH3YBAHHS NPOSPAM HABUAIb-
HUX QUCYUNIIH ;| amecmayis HAyKosux Kaopie euwoi Keanipikayii, OnanyeanHs KaHOUOAMCbKUX ma 0OKmMop-
CbKUX Oucepmayiti, Ni020Mo8Ka eKCnepmHUX 8UCHOBKIB, 8i02YKi6 Ha asmopepepamu ma peyensy8aHHsA HAYKOo-
8UX MOHO2pAQIl, opeaHizayis ma y4acms y HAyKO8O-NPAKMUYHUX KOHepeHYIAX, ceMiHapax, Kpyaiux cmonax
mouwjo. Taxum YuHOM, 8AINCIUBOIO 3AKOHOMIPHICMIO PO3BUMK) CNIBNPAYl XaAPKIBCbKOI Ma KUiBCbKOI HAYKOBGUX
WIKLN € IX NOCMIUHI KOMYHIKAYIUHI 36 S13KU, ONAHYBAHHS HOBUX KAHANIE KOMYHIKAYIUHOI 63aeMO0il, Wo cnpuse
PO3BUMKY HAYKOBO-MEOPEMUUHOL, HAYKOBO-GUPOOHUYOT A HAYKOBO-0CEIMHbOIL OISIbHOCII HABYAIbHUX 3a-
K1aoie suwoi oceimu 8 2any3i Kyibmypu.

Knrouosi cnosa: nayxosa wixona, Haykoeyi, 0iOIiomMeuHa HAYKOBO-OCGIMHS WIKOAA, OIOAI0OMeEUHO-
ingopmayiiina oceéima, 3axnadu euujoi oceimu, Xapkiecoka oepicasna axademis xyiomypu, Kuiscokuil na-
YioHanbHUL YHIgepcumem KyJivmypu i MUcmeyms.

Hoeanvckaa Tamvana Bacunvesna,

JIOKTOpP UCTOPHUYECKUX HAyK, Ipodeccop,

3aBeayroias kageapoir HHPOPMAIIMOHHBIX TEXHOJOTHI
KI/ICBCKOFO HAIIMOHAJIBHOTO YHI/IBepCI/ITeTa Ky.HI)TypI)I nu I/ICKYCCTB

OCHOBHBIE HAITPABJIEHUSI TBOPYECKOI'O COTPYTHUYECTBA XAPBKOBCKOM
U KHEBCKOM HAYYHO-OBPA3OBATEJIBHBIX IIKOJT

Lenv pabomur — onpedenums u NPOAHATUUPOBATNL OCHOBHLLE HANPABICHUSL COMPYOHUUECTBA NPEO-
cmasumerell XapbKOBCKOU U KUCBCKOU OUOTUOMEUHBIX HAYYHO-00PA308aMeENbHbIX WKOJL. [locmudicenuio yenu
UCCIe008aHUsL COOCUCMBOBANA MEMOOONO2UA COYUOKOMMYHUKAMUBHO20 NOOX00d, UCNOIb308AHHAS O/ 000-
CHOBAHUSL KOMMYHUKAYUOHHBIX CE53€ell MeNCOY NPedcmasumensimu XapbKo8CKOU U KUeGCKOU HAYYHbIX UIKOT, d
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makdice Memoo ananus3a U CUHmMe3a MepMUHONI02UYECKO20, UCIOYHUKOBEOUECKO20 U UCOPUOSPAPUUECKO20
nooxooos. Hayunaa noeusna pabomuvl cocmoum 6 mom, 4mo énepevie onpeoeneHvl U NPOaHAIUIUPOBAHbL
OCHOBHble HANPABIeHUs COMPYOHUYeCmead npedcmagumernell XapbKoBCKOU U KUeBCKOU OUOIUOMEYHbIX HAYUHO-
obpazoseamenvhblx wikon. lIpednodxceno onpedenenue mepmura «OUOIUOMEUHAS HAYYHO-00PA308aAMENIbHAS
wikonay. Bvr6oowl. OcrHogubIMU HANPABTEHUAMU MBOPUECKO20 COMPYOHUYECTNBA Npeocmagumeinell XapbKos-
CKOU U KUEBCKOU OUOIUOMEUHBIX HAYUHO-00PA306aMENbHBIX WKOL eCMb YUeOHO-MemoOUdecKdsl, HayuHas u op-
2aHU3AYUOHHAS OesIMENbHOCMb, d UMEHHO: NOO20MOBKA U U30AHUE 6 COA8MOpCcmeae y4eOHUKO8, YueOHbIX NOCo-
OUll, Ux HayyHoe pedaKmuposanue u peyeHsuposamie, pazpabomra y4eoHvlx niaHos, onpedenenue U coendco-
8aHue UHBAPUATNUBHOU COCMABIAIOWEl, pa3pabomKa pabouux npoepam, peyeH3uposanue npoepam y4eoHix
OUCYUNTUH, amMMeCmayus HaAyYyHbIX KAOpos vlcuiell K8ANUMUKAyUY, ONNOHUPOBAHUE KAHOUOAMCKUX U OOK-
MOPCKUX Ouccepmayuil, N0O20MOBKA IKCNEPMHBIX 8b160008, OM3bIEOE HA Asmopedepamsl, pedaKmupoBaHue
U peyen3uposanue HayuHblx MOHOSPAPUIl; Opeanu3ayus u y4acmue 8 Hay4HO-npaKmuyeckux KoH@epeHyusx,
CeMUHapax, Kpyanvlx CMonax u momy nooobroe. Taxum obpasom, 6ax3cHoU 3aKOHOMEPHOCMbIO PA3GUMIUL CO-
MPYOHUYECMBA XAPbKOBCKOU U KUEBCKOU HAYYHBIX WKOJ AGIAIOMCA UX NOCMOSAHHbIE KOMMYHUKAYUOHHbLE C631-
3U, 0871A0€HUE HOBLIMU KAHANAMU KOMMYHUKAYUOHHOO 83AUMOOCUCMEIUL, KOMOpble COOeUCMEYIOm pa3eumuio
HAYYHO-MeOopemuyecKkol, Hay4HO-NpoUuU3800CMEEHHOU U HAYUHO-00PA308AMENbHOU 0esiMEeNbHOCIU Y4eOHbIX
3a6e0eHull 8blcuieco 0OPA306aHUs 6 OMPACU KYIbHYPb.

Knwouesvie cnoea: nayunas wkona, yuenvle, OUOIUOMEUHAS HAYYHO-00PA308AMeNbHAS WIKOIA,
oubnuomeuno-ungopmayuonHoe obpaszosanie, 3a8edenust vlcuieco 00pazosanus, XapbKoscKas 2ocyoap-
cmeennas akademus Kyiomypul, Kueeckuil HayuoHanbHblll yHUGepcumen Kyabmypubl U UCKYCCME.

Novalska Tetyana,

Doctor of Historical Sciences, Professor
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BASIC DIRECTIONS OF CREATIVE COLLABORATION OF KHARKOV
AND KYIV SCIENTIFICALLY-EDUCATIONAL SCHOOLS

Purpose of Article is to define and analyse basic directions of collaboration of representatives Kharkov
and Kyiv library scientifically-educational schools. The methodology of socio-communicative approach, used
for the ground of communication connections between representatives Kharkov and Kyiv library scientifically-
educational schools, and also method, assisted gaining end of research to the analysis and synthesis
terminological and historiography approaches. Scientific Novelty. The scientific novelty of work consists of
those basic directions of the collaboration of representatives are first satisfied and analyzed Kharkov and Kyiv
library scientifically-educational schools. Determination of term is offered “library scientifically-educational
school”. Conclusions. By basic directions of creative collaboration of representatives Kharkov and Kyiv
library scientifically-educational schools there is scientific and organizational activity, namely preparation and
edition of textbooks, train aid, participating in editing of curricula, programs, determination and concordance
of variant part of curricula, attestation of scientific shots of higher qualification, opposing of candidate s and
doctoral dissertations, preparation of expert conclusions, reviews on the abstracts of thesis and criticizing
of scientific monographs, participating in research and practice conferences and others like that. Thus, by
important conformity to law of development of collaboration Kharkov and Kyiv scientific schools is their
permanent of communication copulas, captures by the new channels of communication co-operation that assists
to development of theoretical, scientific and production and scientifically-educational activity of educational
establishments of higher education in industry of culture.

Key words: scientific school, scientists, library scientifically-educational school, library-informative
education, establishments of higher education, Kharkov state academy of culture, Kyiv national university of
culture and arts.
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[ToctanoBka mpob6iemu. Po3BUTOK 1HHO-
BalliIfHUX TPOIECIB y JEpKaBi 3HAUHOK MipOIO
3aJICKUTH BiJl piBHSA HAyKOBUX JIOCIHIKEHB, pea-
J3aIis SKUX 31HCHIOETHCS SIK OKPEMHUMH BUCHU-
MH, TaK 1 HQyKOBUMH CIIIBTOBApUCTBAMHU, TOCIIiI-
HUIBKUMH TPYyTaMu, SKi IPUAHATO HA3UBATH Ha-
ykoBumH mkoiamu (HIL). ¥V naykoBiii mitepatypi
¢binocodcbkoro, HayKO3HABYOTO, MIEIArOTTYHOTO,
KYJBTYPOJIOTTYHOTO, 010JII0TEKO3HABYOTO CIIPSi-
MYBaHHS ICHYIOTh DPI3HOMAaHITHI MiJIXOIH, YHUC-
JIeHHI TpaKTyBaHHs, OaraTo3HayHi TIyMadyeHHS
MOHATTS «HAYKOBA IIKOJIa», MPOTe iX 00’ €JHYIOTh
Taki 03HaKku: HepopMaIbHE 00’ € THAHHS BUCHUX,
HasBHICTH JIiJlepa — BU3HAHOTO aBTOPUTETHOIO
BUEHOTO, PO3pOOKa iHHOBAIIWHOI HAyKOBOi imel
abo Temu, Mporpamu, €IHICTh TEMATUKU HAYKO-
BOT'0 KE€piBHHMKA Ta YYHIB, TPAAMLIIS HACTYTHOCTI
nepeaydl HayKOBUX 3HaHb, IIHHOCTEN, XapaKTep-
HUM CTHITB poO0TH, hopMH KOMYHiKallii Toro. [{o
¢byHKLIH, K1 onHOYacHO peanizyrorbes B HIII,
BITHOCSITHCS: OCBITHS, JOCJIJIHUIILKA, BUXOBHA,
KOMYHIKaTHBHA, BIITBOPCHHS, aKCIOJIOT1YHA.

B cTpyKkTypi HayKOBUX LIKiJI IIOMITHE MicIle
MociarTh HayKoBO-0cBiTHI ko (HOIII), o
(bopMyIOThCs SIK TPaBUIJIO Ha 06a31 HABYAIHHOTO
3aknany Buioi ocBitu. Cepen Halpe3ynbTaTUB-
Himux HOIII B ranysi KynsTypu MU BU3SHAYA€EMO
urkonu 6i0mioTeyHo-1HpOpMaLiiftHOTO Tpodinro,
10 aKTHBHO PO3BUBAIOTHCS B XapKiBChKill aep-
xaBHiK akamemii kyaeTypu (XIAK) Ta Kuis-
ChKOMY HalllOHAJIbHOMY YHIBEPCHUTETI KYJIbTYpH
i mucrenrs (KHYKiM), crnagkoeMHICTh SKUX
0asyeThCsl HA TEOPETHYHHUX 3700yTKax Tormepe-
JTHUKIB JIEKITBKOX TOKOJIIHb, HAYKOBI 1/1€1, KOH-
LeMNLii, MapaJurMu sSIKUX aKTyasli3ylThCcs 3 ya-
COM, CTalOTh IUIIHUMH Y€pe3 POKHU, CIPUSIOThH
OCMUCJICHHIO 3aKOHIB 1 3aKOHOMIPHOCTEH pPO3-
BHUTKY HayKOBOi JYMKH, TalOTh 3MOTY OKpECIIH-
TH MIEPCTIEKTUBU PO3BUTKY HAyKH, OCBITH, MPAK-
tuku. CmiBrpans 3A1HCHIOEThCS, TIEPII 3a BCE,
3aBASIKM HayKOBIM KOMyHiKkauii — (opmasbHii
1 HedopMasbHIN, BepOabHIN 1 HeBepOaIbHIMH,
Oe3nocepeqHiil Yyu OmocepeaKkoBaHii, oOMiHy
TYMKaMH Ta iesiMi. AKTyaJIbHUM € BH3HAUCH-
HS OCHOBHHX HAIpSMIB CITIIBIpalli IIUX JIBOX
notyxHux HOII, mo n03BOIUTH OKpECIUTH
MEepPCHEeKTUBU PO3BUTKY KHUKKOBOI, 010110TEY-
Ho1, 616miorpadiuHOi HayKH, OCBITH, MIPAKTUKHU
Ta YIPaBIiHHA HUMHU Y COLIOKOMYHIKaI[ifHOMY
MPOCTOPI.

Amnauni3 JocipKeHb 1 myOmikamiin. Y Haymi
TEPMIiH «HayKOBa IIIKOJIa» ICHY€E TPUBAJIHM Yac, 10
HAayKOBOTO 00iry iforo Oysio BBeIeHO HaIpUKIHII
60-x pokiB XX ct. [1, 84; 2, 259]. V nonamnburi
POKH XapakTepHi prcH, GYHKITIT HAyKOBOI IITKOJIH,
i1 JKUTTEBHIA LMK, BIUIUB HAYKOBOTO JIiJiepa Ha il
€BOJIOIIIO Ta HA TMPOIIEC PO3BUTKY HAYKU aKTHB-
HO JIOCHIKYBaJIU SIK YKPATHCBKI, Tak 1 3apyOiKH1
BueHi, a came: K. Jlanre, H. Cemenos, b. Kenpos,
B. Acraxogsa, O. Ycrenko, A. boiiko, /I. 3ep06iHo,
H. Kymmnapenxko, A. Consauk, M. Kanictparen-
ko, B. Illetiko, FO. XpamoB Ta iH1Ii.

VY nocnimKeHHSIX TaKUX BUCHHX, K [[. Apo-
HOB, A. boiiko, O. I'nizminora, O. JlybaceHrok,
I KnoBak Ta iHIIUX BUKOPUCTOBYIOTH TOHSITTS
«HAyKOBO-TIEIaTOTIYHA IITKOJa», PO3TISIAI0UYH
il sk memaroriunuii (eHomeH. A. Andropos,
H. Kymnapenxo, C. Ilerpuuenko, M. Spomes-
ChKUH — «HAayKoBO-0CBITHA 1mkoia» (HOILL), sk
00’eTHaHHSI HAyKOBO-AOCHIAHUX W OCBITHIX KO-
JIEKTHUBIB, 10 CHOPMYBAIMUCh HAa 0a3l BHIOTO
HABYAJILHOTO 3aKjiany, ne mepeadadaeTbcsi He
numie 3100yTTS HOBUX TEOPETUYHHMX 3HaHb, a
/i HaBYaHHS Ta BUXOBaHHS HOBHUX IOKOJIHBb Ha-
ykoBUX KajapiB. [Ipu 1bomy mijgep 1 OUIBIIICTH
yuacuukiB HII e Buknanauamu BH3 III-1V pis-
HIB akpenuTarii, a HaykoBa mpooOnemarnka HIII
I TOPSIIKOBaHA TPO(d1II0 OCBITHBOI ISUTBHOCTI
BHUIITY, PO3POOKH SIKOT aKTUBHO BIPOBAIKYIOTHCS
y HaBYAJILHO-BUXOBHUH miporiec [3, 44].

InenTudikamiro HayKOBO-OCBITHIX K1 010-
JTOTEYHO-1HPOPMALIHHOTO TPOQIII0 BU3HAYMIN
H. Kymmnapenko, M. Kanicrparenko Ta B. Illeiiko
[3]. CraHOBNIEHHS XapKiBChKOI HAYKOBOI IITKOJIN
(XHIII) six 6a30B01 Ha BITYU3HIHOMY HAYKOBOMY
nipoctopi csrae Kini XIX —nouarky XX cT., 1aT010
* 0(iLIHHOTO 3aMI0YaTKyBaHHS BUCHI BBAXKAIOTh
1929 pik — pik Bigkpurts XJIAK. Baromi Hayko-
Bi 3100yTkn XHIIK B mimomy ta 610mioTeyHoi
30KpeMa IPyHTOBHO Ta BCEOIYHO MpoaHai3oBa-
HO y BITUM3HSIHUX 1 3apyOiKHUX ImyOunikamisx [3;
4;5;6; 7;8; 9; 10]. Cepen TuX, XTO aHaIII3yBaB
cnenudiky camoOytHpoi XHII 6i6mioTeunoro
CTIpsIMyBaHHSI, IpUBEpTatOTh yBary npami H. be-
pestok, /1. [lparana, M. Kanicrparenka, H. Kymna-
penko, T. Camiiinenko, B. Cenux, A. ConsHuk,
10. Cromsposa, B. Illeiika Ta iH., B SIKHX HaJa-
€ThCS y3arajibHeHa XapaKTepUCTHKA 3a3HaueHOI
IITKOJTH 1 BU3HAYAETHCSI BATOMUI BHECOK OKPEMHUX
SICKpaBMX ITOCTATe! B 1i 3aCHYBaHHS Ta YCIHIIIHY
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Pp030yI0BY. 3HAYYIIIMH € TAKOK QYHIAMEHTAITb-
HI MoHorpadii, TPUCBIYCHI YEProBid PIYHMII
XHAK, 6i06i6miorpadiuni Buganus cepii «Bu-
JaTHI TIearorn XapKiBChKOI JIep)KaBHOT akajie-
Mii KyJIbTypH» Ta 1HIIII.

[HCTUTYILIOHANBHI  OCHOBU  (OPMYBaHHS
KHMIBCBHKOi 010110T€UHOT HayKOBO-OCBITHbBI ILIKOJIU
(KBHOIII) cararots B 1968 pik, yac 3acHyBaHHS
KAIK (mami KHYKIM). 3naunuii BHECOK Y 1i po3-
OyZIOBY HAJIS)KUTh BUJIATHAM HAyKOBISIM — TTE/Iaro-
ram O. Coxkanscbkomy, C. Ietposy, I1. Komnowmiiirro,
O. Hosronouiit, JI. AMaiacekomy, B. ITinerpkomy,
JI. Omunoxkiii, A. Yauko, B. babuuy ta iHmImm.
Oco06auBOCTI Ta HAIPSIMU JTOCIIKEHb KHiBCHKOT
HAyKOBOi INKOJIM 0i0MI0TEYHOTO CHpsSiMyBaH-
HS mpoaHajizoBaHo B mpaisix M. CrnoOonsHuka
[11], T. HoBanscekoi [12], JI. JIutBunoBOi [13],
eBodrortiro kuuroznasyoi HIII KHYKIM npoana-
nmizyBana B. MenseneBa [14], 3HauHuii iHTEpec
SIBIIsSIE TPYHTOBHA MOHOTpadivHa mpars, IpucBs-
YeHa icTopii Ta ChOTONEHHIO CTOJIMYHOTO BHIILY
KYJIbTYPHO-MHUCTEIILKOTO crpsimyBaHHs [15], a
TaKOX CcTarTi Ta 0100i06miorpadiyHi BUIAHHSA, B
SIKUX WIIEThCS PO BUAATHUX Bukiamgadie KHY-
KIM. 3a3Hauumo, mo iMeHa HaWBHAATHIIIMX
npencraBuukiB XbHII ra KBHII moxHa BiHa-
TH y BITUM3HSHUX 1 3apYO1KHUX €HUUKIIOMEIIIX
Ta JIOBIAHUKAX, CEPEl AKUX: « YKpaiHChKa 010:mio-
TEUHA CHUUKJIONeNis», « EHIuKIoneis cy4acHol
Vkpainn», «bubnuoreunas sHUMKIONENUS» Ta
iH. OnmHak, (eHOMEH XapKiBChKOI Ta KHiBCHKOI
010J110TeKO3HABYMX IIKLT HETOCTATHHO BUBUCHHIA
Yy KOHTEKCTI CIIaJIKOEMHOCTI Ta CHIBIpAILli, 1[0 BU-
3Hayae X MPOAYKTUBHICTH, aBTOPUTETHICTH, Oara-
TOKaHAJIbHICTh BHYTPIIIHIX 1 30BHILIHIX 3B’53KiB,
(byHKITIOHYBaHHS SIK HAyKOBO-KOMYHIKAIIIHHOT I1i-
JICHOT CUCTEMH, SIKA JTI€ JOCITAI0UH CITLUILHOT METH
Ta BUPIIICHHS BAKIMBUX HAYKOBUX MTPOOIEM.

Mema Oocnioxcenmns — BUIBUTH Ta MIPOAHA-
Ji3yBaTH OCHOBHI HamnpsiMH TBOPUOi CHiBIparl
MIPE/ICTABHUKIB XapKiBCHKOI Ta KUIBCHKOI 0101Ti0-
TEYHUX HAYKOBO-OCBITHIX IIK1JI, HAKPECIIUTH TIep-
CTHEKTHUBH 1X MOJATBIIOTO PO3BUTKY.

Buxnao ocnoenoco mamepiany. OCHOBHI
Hanpsimu nisibHOCTI BHOII, 1110 BUPI3HAIOTH X
3 inmmx HII, — ne: 3aiiicCHeHHS HAayKOBUX AOCITi-
JOKEHb 13 IPIOPUTETHUX HANPSIMKIB PO3BUTKY Oi-
OJII0TEeKO3HABYOI, KHUTO3HABUYOI, Oi0morpados-
HABYOI HAyKH Ta MPAKTUKU, pO3pOOKa HAYKOBUX
KOHIIETIII/; yIOCKOHAJIEHHS OCBITHIX CTAHAPTIB,

HaBUAJIbHUX IUIAHIB Ta IPOTPaM; 3apOBaHKEHHS
IHHOBAIIIHHUX IIAXOMIB 10 METOANKH BUK/IAIaH-
HSl HaBYAJIbHUX JWCLUIUIIH; BUKOPUCTAHHS Cy-
YacHUX 3ac00iB KOMYHIKallli B HAyKOBOMY CITiB-
TOBAPHUCTBI 3 3aJy4YeHHSIM MPaKTUKIB 010mioTey-
HOI rayy3i; OMPUIIOAHEHHS HayKOBUX 37100YTKiB
Ta MyOIiYHUI 0OMiH HAYyKOBUMH JJOCATHEHHSIMH,
NOIIYK ONTUMAJIBHUX IUISIXIB 3alpOBAKEHHS
iX B OCBITHIM mpolec Ta MPaKTUKY AiSIbHOCTI
010110T€K; PO3BUTOK Mi>KHAPOTHOTO CIiBPOOIT-
HUIITBA B Tamy3i 0106110TeK03HaBCTBA. BogHowac,
e HEJAOCTAaTHbO JOCHIUKEHUMH 3aJIMIIA€THCS
cTpykrypa Ta crienudika BHOIL. 3okpema, 1o ii
CTPYKTYpU MU BITHOCUMO «KHMI'O3HaBUYy HayKo-
BY LIIKOJTY», «010J110TeKO3HAaBUY HayKOBY IIKOIY),
«06i6miorpad03HaBYy HAyKOBY IIKONY». YTOY-
HEHHs JAediHIMN HAyKOBUX IIKIT 010J10TEUHO-
iHpOpMaLIIHHOTO CHpPSMYBAaHHS MOXE CTaTH
MPEIMETOM TIOAJBIINX HAYKOBUX JIOCIIIKEHb.
30kpema, y JOCHIKEHHSIX O010110TeK03HABIMX
HIKUT TOMiHY€ TTpo0OieMaTHKa, 10 PO3KpUBAE Jii-
SUTBHICTB 010110TEK B CUCTEM1 COLIIAJIbHUX KOMY-
HiKaIlii, 6i0moTreyne (pOHI03HABCTBO 1 PO3BUTOK
€JIGKTPOHHHUX PecypciB, KOMYyHiKaliiHi (QyHKIii
610mioTek Ta iX TpaHchopMallilo Yy 3HAHHEBOMY
CYCIIJIBCTBI, 1H(pOpPMAIIITHO-aHANITUYHY TisIb-
HICTh, 1H(pOpPMALINWHI TEXHOJOTii B 0OCIYroBY-
BaHHI YWTa4iB, 610;110TeUHY PO ecioorito, BJIO-
CKOHaJIeHHs 0106110TeuHO-1H(pOopMaLiiHOT OCBITH,
icTopiro 6i0TI0TEeKO3HABCTBA Ta OKpeMHX 010:i0-
TeK Tomlo. KHurosHasua Temarka — CrpsiMmoBa-
Ha Ha JIOCHIKEHHS 1cTOpii KHUTU (PYKOIUCHOT,
CTapoOAPYKIB Ta PIAKICHUX BUIaHb, KHIKKOBUX
KOJISKI[il Ta 310paHb), KHUTO3HABCTBA, KHIKKO-
BOTO I1aM’SITKO3HABCTBA, BUJABHUYOI JISIIbHOCTI
Ta KHWKKOBOI KyNIbTypH ToIo. Y 0ibmiorpados-
HaBYHUX JIOCTIKCHHSIX JOMIHYIOTh JIOCTHKCHHS
icTopii 6i6miorpadii, 6ibmiorpadivyna qisUIbHICTD,
BUJI0Ba crienu(ika 616aiorpadii — pekoMeH 1arii-
Ha, TaJTy3eBa, Kpae3Hapyia, 6100i0miorpadis, 610510-
rpagis 6i0miorpadii, Gibmiorpadiyna qisSIBbHICTh
MIPOBIIHUX HAYKOBUX ycTaHOB Toulo. Hamu Oyne
BUKOPUCTAHO Yy3arajbHIOIOYE MOHATTS «0i0mio-
TeYyHa HayKoBO-OCBiTHA mkoia» (BHOIL), sxa
0a3yeThCs Ha HaJITHOMY MIAIPYHTI MONEPETHU-
KiB, Ma€ CBOIO ICTOPIIO Ta crenu@iky.

3 ypaxyBaHHSIM JyMOK HAayKOBIIB, BIACHOTO
JIOCBIiTy, JOIUILHUM OyJie YTOUHUTH TIIyMadeHHS
TIOHATTS «Di0I0MeYHa HAYKOBO-0CEIMHA WIKONAY,
KOTPY MU TIPOIIOHYEMO BU3HAYATH SIK Heghopmans-
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He inmeneKkmyaibHe 00’ €OHAHHA 0eKLIbKOX NOKO-
JiHb HAYKOBUIE-Nedazo2ié HAGUAIbHUX 3AKN1A0I8
euuioi’ oceimu, AKi 30IlCHIOIOMb AK HAYKOGI 00-
CILIOMCeHNsT KHU203HA6HO0l, O0101I0MeKo3HaA6H oI,
oioniozpaghoznaeuoi npoonemamuxu, max i nio-
20MOBKY 8UCOKOKealihiKosanux ¢haxieuyie o 0i-
oniomeunoi 2any3i, 6NPOBAOHCYIOMY Pe3YTbmamu
HAYKOBUX 00CTI0MCEHb ) HABUATbHO-8UXOGHULL
npouec ma 0iOiomeyny nPaKmuKy.

Jo mnaiipesynsraruBHinmx BHOII moxna
BIJIHECTH XapKIBCbKY, KHIBCbKY, PIBHCHCHKY, JIbBIB-
cbKy. HaykoBi HIkonu, sIK paBuiio, (GOpMyrOTbCS y
BUIIMX HABYAJIGHHUX 3aKJIa/ax Ta HAayKOBHX YCTa-
HOBAXx, i€ 3IIHCHIOEThCA MIITOTOBKA HAYKOBHX Ka-
JpiB B acHipaHTypi (IOKTOPaHTYpi), PyHKIIOHYIOTh
CIIeIliaTi30BaHl BYEH] Paay 13 3aXUCTy JUCEpTalliid.
Haii6i1b111 noTy>KHUM OCEepeIKoM HAyKOBUX IIKLT Y
XapkoBi € XapKiBCbKa JiepKaBHA aKaJIeMisl KyJIbTYpU
(XIAK), y Kuesi — Hartionanbha 6i0mioTeka Ykpai-
uu imeHi B. I. Bepuancekoro (HBYB) Ta KuiBcbkuit
HAI[IOHATBHUI YHIBEPCUTET KYJIBTYPH 1 MHCTEITB
(KHYKIM), y PiBHOMY — PiBHEHCBHKMIA JIepyKaBHUIA
ryMaHiTapHuil yHiBepcuteT, y JIbBoBI — JIbBIBCbKa
HarioHabHa Oibmioreka imeHi B. Credannka. Corix
3ayBaKHUTH, 1110 Y IOCII/DKEHHSX XapKIBCHKOI Ta K-
iBcbkoi HIII oxoruieno Bci HampsiMu 610:110T€UHO-
iH(popmariitHoro npodimo, BogHOYaC B Tpoliie-
Maruii KHYKIM nepeBakae 6i0mioTeko3HaBya,
piBHeHchKiN HIII — 6i6miorpado3naBya, JTbBIBCKIM
HIII — xauro3Hasya TeMarrka JOCIIDKEHb.

B yci yacu npeacTaBHUKH XapKiBChKOT Ta KH-
iBcpKoi Oibmioreurnx HOII minHO criBIparoBa-
71, 623010 4Oro Oys1a MPeMETHO-3MICTOBA €IHICTh
HAyKOBOI JISUTBHOCTI, BU3HAUEHHsI TIPIOPUTETIB Y
po3po0eHH] pyHIaMEHTATBHUX 1 IPUKIIAJHHX J10-
CIIJDKEHB Y Tay3l 010710TeKO3HABCTBA Ta CyMIXK-
HUX JOUCLMIUIIH, OOMIH I1HHOBAIMHUMHU 11€sIMH,
BU3HAHHS HAyKOBOI CIIQJIIIMHU TOTEPEIHHKIB Ta
MATPUMKA HAyKOBUX 3/100yTKIB KOJIET-Cy4aCHHUKIB.

SIk Bimomo, criagxkoeMHicth HIII Bu3HagaeThCst
CHCTEMOIO «HAyKOBHM JIiJiep — y4Hi Jiiepa — mpu-
OIYHMKH HOTO HAYKOBHUX 17ICi», BOAHOUYAC, HA HAIITY
JYMKY, BOHA 3aII09aTKOBY€ThCS € HA PIBHI KOMY-
HiKaIiiHUX 3B’ S3KIB «BUKJIAa9 — CTYJACHT». AJDKe
HaWMepImM, XTo ClipuiiMae, aHajlizye, 3aCBOIOE Ta
BUKOPHCTOBY€ HAyKOBI 1/I€1, € CTY[ICHTChKa ay/IUTO-
pis, sIKa B TIONAJBIIOMY PO3BUBAE Ta MPHUMHOKYE
3M00yTKH BUKJIaIa4diB — HAYKOBHX JIijiepiB. Sckpa-
BUM TIPHUKJIATIOM JJIsl HAC MOXKYTh OyTH BUITYCKHU-
ku XJIAK pi3HEX pOKiB, KOTpi Oy/v Ta HHHI € Ji-

nepamu kuiBcbkoi BHOILL. Cepen nux npodecopu
O. Cokamncpkuid, T. Kismap, B. 3arymenna, B. Men-
BezeBa Ta iHmN. CBOE HayKOBE 3pOCTaHHS BOHU
po3MoYand B CTYIEHTCHKUX HAyKOBUX TypTKax,
BUXOBYIOUMCh Ha Kpallux Tpaauiisx alma-mater,
TTOTIM TIPOJIOBXKIJTN JTOCITI/DKEHHSI B aCIipaHTypi, a
B IMOJAJTBIIIOMY CTAJIY JIiIEpaMH BIACHUX HAYKOBHUX
ki1 ke B KHYKIM.

[Ipukiagom TUTIIHOT CriBIpaIli MpeacTaB-
HUKIB KHiBChKOi Ta xapkiBcbkoi HOII morke
OyTu misnmpHICTH (dyHIaTopa 010110TeKO3HABYOT
KHIBCHKOi HAyKOBO-OCBITHBOI MIKOJIHU PEKTOpa
(1968-1972 pp.), 3aBigyBau kadenpu 6i0moTe-
ko3HaBcTBa (1968-1973 pp.) KAIK O. Coxamnb-
CHKOTO, BUITyCKHMKA XapKiBCHKOTO JEPKABHOTO
610mioTeuHoro iIHCTUTYTY (HUHI XapKiBChKa JIep-
YKaBHA akazaemis KyapTypH) 1940 poky.

Horo iM’st Tocizae oHe 3 MOYECHUX MiCIlb B
ictopii ramy3eBoi Hayku. Ha Hamry mymKy, Takuii
MOTY>KHHUM TOIITOBX JI0 PI3HOIIAHOBOI HAyKOBO-
JOCIIHUAIBKOT MTISUTBHOCTI B Tamy3i 0101i0TeKo3-
HaBcTBa O. CoKaIbChKUI OfiepKaB IIIe TiJT Yac Ha-
BYaHHS B YKPaiHCHKOMY 010J1I0T€UHOMY IHCTHTYTI,
Jie Moro rmeiaroraMy Ta HayKOBUMH HACTaBHHKAMU
Oynu nepumit kanauaar Hayk CPCP B ramysi 616-
miotexko3HaBcTBa /. JlekapeHko, SIKMH OYOIIIOBaB
Toni Kadenpy OibmiorekozHaBcTBa [16], Bimomuit
610morexo3HaBerb O. Maiibopona, sikuii 3 1938 mo
1941 pp. 3aiiMaB nocaay 3acCTyITHHKA JIUPEKTOpa 3
HayKOBO-HaBYaJIbHOI pOOOTH IIHOTO iHCTHTYTY [17],
BIH € BHUKJaJIaB Kypc «OpraHizaiis KHHKKOBHX
¢douaiB 6i0morex» B mepion 3 1936 mo 1940 pp.,
KOJIM B YKpaiHChKOMY O0i0MiOTeUHOMY IHCTHTYTI
HaBuaBcs cryaeHT O. CokanbChbkui. BrimB Tana-
HoBUTOro Bukiagada O. Maiibopoau Ha 3110HOTO
CTyZleHTa OyB TaKUM TOTYKHUM, III0 came LI TIpo-
Onematrka oprasizaiii 010moredHux (HOHIIIB 3ro-
JIOM cTajla TeMOK KaHIUAATChKOI auceprarii
C. Cokanbcpkoro. Hactynuuii eran ciBmparti mux
JIBOX HEMEPECIYHUX OCOOMCTOCTEH TPUHIIOBCS
Ha micasiBoeHHI poku. Y 1949-1950 naBu. poui B
CTPYKTYp1 IHCTUTYTY OyJIO yTBOPEHO HOBY Kadespy
— «Opranizarii 610moTedHrX (POH/IB 1 KaTaaoriBy»
3 8 IITAaTHUMHU BUKJIaa4yaMu. 3 TIEPLIOro JHA iCHY-
BaHHs Kadeapu ii 3aBijyBayeM NPU3HAYAETHCS
O. Maiibopona, sikuit popMye TIOTYXKHE PO Owrc-
Ky4HX BUKJIa/Ia4iB-KaTaJIOroO3HaBIlB Ta ()OHI03HAB-
uiB: 1. Kymok, A. Amykin, JI. Korenko, €. Tamm
Ta iH. [17]. 3 1953 nmo 1963 pp. kadenpy ovonroe
Amnaroniii AHatonmiiioBUd AIyKiH, SIKHIA TEX CyT-
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TEBO BIUIMHYB Ha CTaHOBJICHHS NPO(ECiiHOro Ta
HaykoBoro cBitoisiry O. CokalbChKoro sik (oH-
JI03HaBILI Ta Karanoro3Haaws. [Ipo TicHi mpodeciii-
Hi 3B’SI3KM 1IMX HAYKOBIIB CBITUUTH TOH (haKT, 110
came A. AmrykiH OyB HayKOBUM DPEIaKTOPOM Iiep-
LIOr0 IPYHTOBHOTO YKPaiHOMOBHOIO HaBYAIBLHOTO
NOCiOHMKA [Tt TeXHIKyMiB «Opranizaris 0i0morey-
HUX (DOH/IIB Ta KaTaJIOTiBy, 1110 BUAAIH B XapKOBI y
1958 p. O. Cokanbcekmii Ta B. Typos [18].

B mepiox iHcTHTYmiamizamii  KHiBCBHKOI
BHOIII (60 11 — mouarok 70-x pp. XX cT.) po3rio-
Yayiach IUTIIHA CHIBIIpAIlsl MPEJICTaBHUKIB ABOX
HaWNOTYKHIIINX HAyKOBUX LKL

VY 1961 p. O. CoxkalIbChKHI BHIAE IPYKOM ITiT
rpudom XJIBI nekiito s CTyIeHTiB-3a04HHKIB,
MIPUCBAYEHY IIpoOIeMaM pO3BUTKY (DOH[IIB pecIy-
Omikancbkux 0i6mioTek. 3 1964 p., konu 3aBigyBa-
gem Kadenpu crae €. TamM, pO3MOYHHAETHCS X
IUTITHA CHIBTBOPYICTh HAJ PO3POOKOI0 METOIUY-
HUX BKa31BOK Ta MailOyTHBHOTO MiIpy4HUKA 3 Kyp-
cy «bibmioreuni ponau Ta karamormy» [18; 19].

3aBIAKN CIIUIGHUM IIOIVIIIaM Ha OCHOBHI Ha-
npsiMu 6101i0TeuHOi poOOTH, Ha MpobieMu 6i0io-
TEYHOI cIpaBH, Koseru-oqHoaymli O. COKanbChKHiA,
€. Tamm 1 B. TypoB y 1966 pp. miaroryBamm Koyiek-
THBHE BUJAHHS MiJ] Ha3Boro «bibmioreuni doxmu i
Karayiorm». Lleli HaBJabHUIA MOCIOHVK € YHIKaJIb-
HHUM, Y HbOMY BIIEpILIE JICTAIBHO i MOCTIZIOBHO BU-
CBITJIEHO INUTaHHS KOMIUICKTYBaHHS O10J10TEYHHX
(OHIIB 1 OpraHi3allilo0 KarajoriB, a TaKOXX IOIAHO
MporpaMHU MaTepiall, pO3paXxOBaHUM Ha Y4HIB
KYJIBTOCBITHIX yumnui Oi0mioreunux Biiis. [lo-
cionuk «bidmioreuni o 1 karanorm» (1966) mas
LIMPOKUI MOTIHT SIK Cepell CTYIEHTIB, KOTP1 BUBYAIN
610;1i0TeYH] TUCIMIUTIHY, TaK 1 cepe| MpalliBHUKIB
010:110TeK, 1 SKUX BIH OyB METOIUYHUM IHCTpY-
MEHTapieM y crpai oprasizarii 6iomorednnx (oH-
TiB 1 KarasoriB. BiH MaB BeNMKy MOMYJISPHICTD, 1 B
1971 p. BUIILIO MOr0 Apyre BUIAHHS.

[InigHa cmiBOpans MpeACTaBHHUKIB XapKiB-
cekoi Ta kuiBchbkoi BHOII nax HaBuampHUMHU
MiIpYYHUKaMH, TOCIOHMKaMHU aKTHUBHO MPOJIO-
BKyBajach 1 B mofanblli poku. CBiTYEHHAM
[BOTO € BHXiJ Yy CBIT MHEpIIOTO MiAPYYHHUKA B
He3alexkHIN Ykpaini «bi0moTeko3HaBCTBO: TEO-
pis, icTopis, oprasizauis AisUIBHOCTI 0610110TEK»
(1993 p.) 3a penakuiero M. CrnoboasiHuka ta
B. Inpranaepoi [20], sskuii MaB 3HAaYHUNA TOMUT
SK cepell BUKJIAauiB TaK i CTYICHTIB BUIIUX Ta
CepeHiX CIeliaThbHIX HaBYaJIbHUX 3aKJIAiB.

[Mounnaroun 3 90-x pokiB XX CT. aKTUBI3y-
€TBCS CITIBITPAL MK MPEICABHUKAMH HAYKOBHX
KL B ray3i KyaeTypu. BinOyBaeTbest 0OMiH qyM-
KaMH, 00rOBOpeHHs Ta PeLCH3yBaHH: OCIOHUKIB,
HaBUYAJIbHUX IUIaH1B, pOOOYMX MPOrpaM AUCIUILIIIH
KypciB 010J110TEKO3HABYOTO CIIPSMYBaHHS. 30Kpe-
Ma, TOKTOp icropruHux Hayk T. HoBasnbcbka Oyna
pereH3eHToM HaBuaabHOro nmocionnka B. Cennxa
«IcTopis 6i6moTeyHoi cpaBu B Ykpaini» (2013)
[21]. B Toti ke yac B. Cequx BUCTYIIUB pelLIEH3EH-
TOM MPAKTHKyMy «YHIBepCalbHa JIeCATKOBA KJIa-
cudikamis (V1K) sk mbkHapoaHa iHdopmariitHo-
MOITYKOBAa MOBA KJIAaCU(DIKAIIIHHOTO THITY.

HacTtyrmaum HanpsiMoM CHiBIIpalli € HayKoBa
JISUTBHICTb, MIEPIII 32 BCE Y4acTh y poOOTI crieria-
J30BaHUX BYCHUX Pajl, MiATOTOBKA Ta arecTarlis
HAyKOBO-TICJITarOTIYHUX KaJpiB BHINOI KBamidi-
Karfii. Unenamu crierianizoBaHoi BUEHOI paaul B
XJIAK B pi3Hi poku Oyimu NpeICcTaBHUKH KHiB-
cekoi BHOIII, a came A. Hauko, M. Ci1o0019HMK,
JI. Tletpoga, T. HoBanbcbka, O. BockoOoliHikoBa-
I'y3eBa, B Toi1 ke yac B cnenpaai KHYKIM Xap-
kiBcbky HOIIl mpencraensiors M. banakmuiis-
kuid, JI. XaBkiHa, I. [llemaeBa. Sk unenu crenpa
BOHH TOTYIOTh CKCIIEPTHI BUCHOBKH Ha JIHCEpTa-
11ii, Tar0Th BIATYKH Ha aBTOpedeparu TomIo.

BinOyBaroThcsi 3aXWCTH AMCEpTaIlil Tpe-
crauukis HOIILI, mpukiamoM 1mporo Moxe ciy-
JKUTH 3aXHUCT B CICIialli3oBaHii BueHil paii
XJAK npencraBaukiB kuiBcbkoi HIII — moxrop-
cpkoi nucepraiii JI. IleTpoBoi (HaykoBui KOH-
cynsTanT A. Yadko), KaHTUAATChbKUX JUCEpTAIliid
T. IIponenko Ta I'. [Ipucraii (HaykoBuil KepiBHUK
T. HoBanbchka) Ta iH. BogHouac HaykoBi 3700yT-
ku xapkiBcbkoi HIII Oynmu mpencraBneHi Ha 3a-
XHCTI JoKTOpchkux aucepranidi B HBYB B. lnb-
raHaeBoio (HayKoBUM KOHCYIABTaHT O. OHIIICHKO)
ta [. llemaeBoro (Hayk. kepiBHUK B. Imbranaesa).
Huni B.ibanaeBa € oqauM 13 J1iIepiB XapKiBCHKOT
HOIII, I IllemaeBa ¢opmye 0i0II0TEKO3HABIY
HII. INoTy>XHUM KaHaJIOM B3a€MOIi € OTIOHYBaH-
HS Ha 3aXHUCTaX KaHIUAATCHKUX 1 JIOKTOPCHKHX
muceprarii. OimiiHIMHA OTIOHEHTAMH B CIIEITi-
anmizoBaniil pagi KHYKIM Buctynamu npeacras-
nuku xapkiBcbkoi HIII 1. JlaBunosa, A. ConsiHUK,
I'. Illemaera, B XJIAK — npencTraBHUKHA KUiBCHKOI
HIII A. Yauko, M. Cnob6oxnsuuk, JI. [Terposa,
B. 3arymenna, T. HoBanbchka Ta iHIIII.

OOMiH HayKOBUMH iesMH, 3100yTKaMu, Oe3-
MOCEPEIHS Ta OMOCEPEeIKOBaHAa KOMYHIKaIlisl Haii-
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OUTBIIT Pe3yJIBTaTUBHO BiAOYBAETHCS ITiJ] Yac opra-
Hi3allii Ta y4acTi B HAYKOBHX, HAYKOBO-IIPAKTUYHHX
KOH(EPEHIIISX, CEMiHapaX, «KPYIIIUX CTOIAX», SKi
MIPOBOJATHCS Ha Oa3ax mpodinbHux BuiIiB. Came
opraHizauiiiHa JisUIbHICTb € 1€ OHUM 13 HanpsIMiB
CHIBITpaLll MDK NPEeICTABHUKAMU HayKOBO-OCBITHIX
ki1, HaifGuIbI akTyaabHOK MPOOIEMOI0 ChOTO-
JICHHS € MOJIEpHI3allisl Ta PO3BUTOK Oi0MI0TEUHO-
1H(OpMaIIifHOT OCBITH, 3allPOBAPKEHHS CTaHJap-
TiB, BU3HAYEHHS KOMIIETEHTHOCTEH MailOyTHIX (a-
XiBIIIB, PO3p00Ka HABYAIbHHX IIAHIB Ta MPOrpam,
3aIpPOBAKCHHS 1HHOBAIIMHUX IMIXOMIB IO METO-
JIMKU BUKJIAIaHHS (DAXOBUX AUCLUIUTIH TOLIO.
BucHoBku. OCHOBHMMHU HanpsiMaMu TBOPYOL
CHIBMpAIli MPeICTaBHUKIB XapKIBCHKOT Ta KUTBCHKOT
0610:110TEYHMX HAyKOBO-OCBITHIX ILIKLI € HABYAJILHO-
METO/IMYHA, HayKOBa Ta OpraHi3aliiiHa JisUTbHICTb,
a caMe: MITOTOBKA Ta BUIAHHS Yy CITIBABTOPCTBI
1IpyYHUKIB, HABYAIBHUX MOCIOHUKIB 1X HayKOBE

penaryBaHHs Ta pelieH3yBaHHs, po3po0Ka HaBYaJIb-
HUX IUIaHIB, BU3HAYEHHS Ta y3TO/DKEHHS iX 1HBapi-
aTUBHOI CKJIQJIOBOi, POOOYMX TpOrpaM, pereH3y-
BaHHS NPOrpaM HaBYAJbHUX JUCIMIUTIH; aTecTallis
HAyKOBHX KaJIpiB BUIIOI KBaTi(hiKallil, omaHyBaHHS
KaHIMJATCbKUX Ta JOKTOPCHKUX JTUCepTaLii, mij-
TOTOBKA €KCTIEPTHUX BUCHOBKIB, BIZITYKiB Ha aBTO-
pedeparun Ta pereH3yBaHHS HAayKOBUX MOHOIpa-
(biit; opraHizariis Ta y4acTb Y HayKOBO-TIPAaKTUYIHUX
KOH(epeHLisAX, ceMiHapax, KpyIuX CTOJax TOILIO.
Takum yMHOM, BaXJTMBOIO 3aKOHOMIPHICTIO PO3BU-
TKY CHIBIpAaIll XapKiBChKOI Ta KUIBCHKOI HAyKOBHX
HIKLT € 1X MOCTiMHI KOMYyHIKalliiiHi 3B’S3KH, OMa-
HYBaHHS HOBMX KaHaJiB KOMYHIKAI[IiHOi B3aeMO-
Iii, 110 COpHs€E PO3BUTKY HAyKOBO-TEOPETHUHOI,
HayKOBO-BUPOOHMNYOI Ta HAYKOBO-OCBITHBOI JislTb-
HOCTI HABYQJILHUX 3aKJIaJ11B BUIIIOT OCBITH B rairy3i
KYJIBTYPH.
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FEATURES OF INFORMATION TECHNOLOGIES IN LIBRARY

The purpose of the work is to highlight the segments of information technology, which are particularly
close to the library business, and should be presented within the framework of [T-oriented library education.
The methodology of the research is to apply general scientific methods of cognition, in particular, the author
used comparative and survey analytical monitoring of the state of modern information technologies. The
scientific novelty of the article is that the areas of information technology that are important for the functioning
of the library system have been implemented. The main areas of information technology and library affairs are
highlighted. Conclusions. In the substantive aspect, possible alternatives or additional uses are considered:
general computer literacy; databases, information analysis; computer networks; presentation Ssystems,
communication systems, corporate systems, robotics and artificial intelligence systems.

Key words: higher education institution, information technology (IT), libraries, library affairs.

bibmioreku € ogHi€ero 3 HaAaBHIMIUX (HOPM
CYCHUIBHUX YCTAHOB, IXHS 1CTOpisl Ta PO3BUTOK
CYIIPOBO)KY€E YBECh PO3BHTOK JIFOACHKOI ITHBI-
nizarii. BignmoBigHO MPOTATOM IIOTO TPUBAJIOTO
HUISAXY TEXHOJOTTUYHUHI MPOrpec 3HaXOIUB CBOE
B110OpakeHHs 1 B 010;110T€UHIH cripaBi, Xo4a Io-
CyTi OCHOBHI TiXO/IN 3aJUIIAIKUCSI HE3MIHHUMH
— HAKOTIMYEHHSI KHUT Ta CYMYTHIX MaTepiaiiB sK
HOCIiB 1H(opmalii, IXHE 30epexKeHHs, KaTajori-
3allist, 1OCTyM 10 HUX yuTayiB. [Ipote, nuBiniza-
uiitHuii popuB y cdepi indpopMamiiHUX TEXHO-
JIOTiM JpaMaTU4HO 3MIHUB IO cutyarlito. Oco-
07MBO BIAUYTHUMH 3MiHM cTainu B 90-X pokax
MUHYJIOTO CTOPIYYs 3 IPUYHH POCTY TOCTYITHOC-
T1 KOMIT IOTEpHO1 TeXHIKH, nepudepii Ta cuctem
uudpoBoro 30epexeHHs iH(popMalii, a Takox
CTPIMKHUM PO3BHTKOM KOMII FOTEPHHUX MEPEX K
B JIOKAJILHOMY Tak 1 T100ampHOMY BUMipax. Sk
pesynbTar, 6i0mioreyHa cmpaBa B 21 cropiuui
cTaja CKJIaJHUM HAIMPSIMKOM [iSUTBHOCTI, SIKH
00’eaHy€e B €001 IIMPOKHH CHEKTP TEXHOJOTIH
SK TEXHIYHOTO TaK 1 COLIIOI'YMaHITapHOTO CIIps-
MYBaHHSI, TIPOTE Cepell HUX MOXKIUBO HalBax-
JIUBIIIUMH € BCE-TaKHu 1H(OPMAIIiitHI TEXHOIOT1.
Axe came HaKOITMYEHHS, ONpAallOBaHHs Ta TO-
naHHs 1HpopMallii B pi3HUX Qopmarax 1 crnoco-
0ax Hacrmpasi € CyTTIO 010JIIOTEYHOI CITpaBHy.

BinnoBiznHO, IPYHTYIOUHCH HAa TAKOMY ITpio-
PUTETI, JOLUUIBHO OyyBaTH 3MICT Cy4acHOI OCBI-
i ansa (axiBuiB 0i0mioteyHoi cmpasu. Jami y
CTaTTi JOCTIKEHO OCHOBHI HAMPSIMKH 1HpOpMa-
LIHHUX TEXHOJOTH, 110 € ab0o OyayTh aKTyasabH1
HaHOMMHKYUM YacoM it 610110TeYHUX YCTaHOB,
Ta OKPEeMi aCIeKTH iXHbOTO BUKOPUCTAHHSI.

JlocnipKyodn epcrneKTUBHUM 3MICT OCBI-
TH 32 JIaHUM HampsMKOM, HE MOXXHAa OOXOIUTH
CTOPOHOIO OKpeMi, BKpail Ba)KJIMBI OCBITHI Ta
npodeciiiHi acTeKTH, 30Kpema:

— KOHKYPEHIIII0 Ha pUHKY OCBITHIX MOCIYT
— 3MaraHHs OCBITHIX 3aKJaJiB Ta HANpPsSMKIB 3a
abiTypieHTa;

— KOHKYPEHIIIIO TIpareaBiiiB 3a (haxiBi —
3MaraHHs yCTaHOB, 30Kpema, 010110TeK, 3a sKic-
HOTO (haxiBLisl, 31aTHOTO €(DEeKTUBHO BUPIIIyBATH
MOCTAaBJICHI TIepe/l HUM 3aBIaHHS Ta PUHOCUTH
KOPHUCTH CBOEIO TiSUTHHICTIO.

Sk He mapaJOKCaIbHO, 1€ OJUH aCIIeKT, a
camMe KOHKYpEHIIisl IPeTeHAeHTIB Ha poboul Mic-
1151 3 Py YMOB (SIK Oy/ie TTOKa3aHo J1alli) He € aK-
TYaJIbHOIO MPOOJIEMOIO 1 BUPILITYETHCS (DAKTUUHO
3aBJISKH BAAJIOMY BUOOPY OCBITHHOTO HAIPSIMKY
Ta 3aKIamy.

KonkypeH1iisi Ha PUHKY OCBITHIX MOCTYT
Ha ChOTOJIHI yce O1IbIIe 30CePeKYETHCST HABKO-
JI0 TIPAaKTUYHOI IIIHHOCTI OCBITH, sIKa MOXKE OyTH
HajaHa ciyxady. DakTH9HO, yce JacTilie, OcBiTa
BUIIISAIA€ JJIsI CTIOXKMBada, SIK 00’ €KT ITijecmpsi-
MOBAHUX 1HBECTHUILIH, ax 10 (HOPMAIBLHOTO OLi-
HIOBAaHHSI PU3HKIB Ta TEPMiHIB CAMOOKYITHOCTI y
(hopmi yCIIIHOTO TIpaIeBIaIllTyBaHHS Ta XOpO-
1101 3apOoOITHOT IIaTH.

3a TakuX yMOB BWIII HaBYQJIbHI 3aKJIaJIH,
HayKOBO-TIEIaroriyHi KOJIEKTUBHU 3000B’s3aH1 3a-
KJIQJaTh B 3MICT OCBITH MaKCHMAallbHO 3aTpely-
BaHI HA PUHKY Tpalll KOMIETEHIli Ta HaBHYKH,
3 BUCOKHUM pPIBHEM OPIEHTOBAHOCTI Ha Oe3moce-
peIHe MPAKTUYHE 3aCTOCYBAHHS.

OkpeMHM acmeKTOM SIKOCTI IiJITOTOBKH
(haxiBIsl € HOTO MOYKJIMBA TPYAOBAa MOOITBHICTD
— 3JIaTHICTH 3MIHIOBAaTH MicIle TIpalli, TOCaanu Ta
HaBiTh (hax 3a HeoOximHocTi. OTXe, My 30epe-
XKEeHHsI KOHKypeHTo3zmarHocti 3BO Ta ocBiTHI
KOJICKTHBHU ITOBHHHI BPAaXOBYBAaTH y CBOIHN HisUTb-
HOCTI (PaKTOpH MPaKTUYHOCTI Ta YyHIBepcasb-
HOCTI 3MICTy OCBITH, IO HEMHHYYE TTPU3BOTUTH
70 3MEHIIEHHS (POKYyCyBaHHS Ha OJHOMY THITY
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npareaaBiis (y JaHOMY BHITQJIKy — O10J110TeUHUX
3aKiagax), MONIYKYy albTepHATHBHHUX IIISAXIB
TpaneBIalITyBaHHsS. BUITYCKHUKIB SIK OCBITHBOT
MapKEeTHHIOBOI IIEpeBary.

Oxpim koHKypeHiii 3BO 3a abiTypieHTa Ha-
sIBHA TAKOXK 1 KOHKYPEHITiS MpaIe/IaBIIiB 3a SKICHUX
MaiOyTHIX MpaiiBHUKIB. Y TEHEpilIHIX YMOBax
JlaHa KOHKYPEHIlisi 00yMOBIICHA BEJMYC3HUM He-
3a7J0BOJICHUM ITOITUTOM Ha TEXHIYHO TPaMOTHHUX,
e(eKTUBHUX TPAIBHUKIB y MEPEIOBUX TaTy3sX
rocriogapcTa. PaKTUYHO, MPOBIAHI KOpHOparii
BUMYIIICHI «IPUB’3yBaTH» MaiOyTHHOTO IparliB-
HUKa 10 ce0e Ie Ha paHHIX eTarax, aJyke BTpa-
Ta 94 HEI0CTa4ya HAJICKHOTO PIBHS KaJpiB MOXKE
MIPU3BECTH JI0 MIBUIKOI JAerpaaaiii GpipMu, HaBITh
ii mikBimamii. SIk pe3ynbrar, mpaieaaBels rOTOBUi
Oparu Ha poOOoTy He JHIIe 0e3M0CcepPeTHRO BUITYC-
KHHKIB «BIIMOBIIHUX» HOMY OakaiaBpariB Ta Ma-
ricTparyp, aje i BUYCKHHKIB 1HIINX, CYMDKHUX,
CTIEIIATbHOCTEN 32 YMOBH HAJIGXKHOTO 3arajibHOTO
PIBHS MIJTOTOBKH. Y TaKOMYy pasi Iparie/aBellb
3MaTHUM 3a 2-3 MicsIl MiABUIIUTH KBaTi(iKalliro
HOBOI'O TpalliBHUKA, JOOABUTH BIJICYTHI B HHOT'O
KOMITETEHIIii. Y TakoMy pa3i, OFKeTHI yCTaHO-
BU, 0COOJTMBO 3aKJIaJI1 HAYKH Ta KyJABTYpPH (TaKi K
0610;110TeKH) € HalOUIBII Bpa3IMBUMU LIO/I0 BTEYl
MOJIOAMX KaJpiB Y CUJIy HE3IaTHOCTI KOHKYpYBa-
TH SIK B 3apOOITHIN TUIATI, TaK 1 B JESIKUX THIIAX
acrekrax (MOYJIMBOCTI IIBUAKOTO Kap €pHOrO
3pocTaHHs, MOOUIBHICTh, TOJATKOBI OOHYCH, Jie-
OIOPOKPATH30BAHICTH TOIIIO).

TakumM 4MHOM MM 3MYIIE€HI KOHCTaTyBaTH
TOM (haKT, 1110 psiJ] OCBITHIX HAIPSMKIB, 3B’ SI3aHUX
3 CYCHUJIBHOIO Ta OIOKETHOIO c(hepaMu, OTHHS-
€TBCSI MK JIBOX BOTHIB — HU3bKHI MOMUT a0iTy-
PIEHTIB Ta HEMPECTUKHE MPALICBIAIITYBAaHHS BU-
Ty CKHHKIB.

OueBUIHUM BUXOJOM 3 Takoi mpoOiIeMHOT
CUTyallli € MeBHE KOPEKTYBAaHHS 3MICTY CIIelli-
aIBHOCTI B HampsiMKax [1], siki 3 omHOTO OOKY €
3arpeOyBaHi 1 MPECTHXHI, 3 APYroro — KOPEro-
10Th 3 0230BOIO 17I€€10 CHENIATBHOCTI.

Tlocmanoska npobnemu ma opmyno8anHs.
yineu. Y BUTPAIIHIN MO3UIIT y TAKOMY pa3i € cIie-
uianeHicTh «IHOpManiitHa, 6i0mioreyna ta ap-
XIBHA CIIpaBay 3aBJSKU CBOIM IIMOOKIM 1HTErpo-
BaHOCTI 3 Taly33i0 1HQOPMAIIHUX TEXHOIOTIH,
IO € TMPOBITHOIO JUISTHKOIO CBITOBOI €KOHOMIKH.
Taka iHTerpoBaHicTh € 00yMOBJI€HA B 3HA4YHIN Mipi
icTopudHUMH (PaKTOpamMu PO3BUTKY 1H(OpMAITiii-

HUX TEXHOJIOT1H — aJike came O10110TeKH Ta apXi-
BU 11€ MEPIIIi CTIeI[ialli30BaHi yCTaHOBU, OCHOBHUM
3aB/IaHHSM SIKUX OyJI0 HAKOIIMYEHHS, CTPYKTYpY-
BaHHS Ta HAJIaHHS JIOCTYITy 110 1H(OpMaIIii.

Jami y crarTi MU 3yNMUHAMOCS Ha TMEBHHUX
CerMeHTax iH(QOpMaIifHUX TEXHOJIOTIH, SIKi Ha
HaIy AYMKY, € 0COOIUBO OMM3BKUMH 01010TEU-
Hil cripaBi, 1 MOBUHHI OyTH MPEACTABICHI B MEX-
ax IT-opierToBanHOi 6i0T10TEYHOT OCBITH.

Ananiz ocmanmix 0ocniodcenb ma nyonika-
yiti. CporoaHi iHdopMarliifHi TEXHOIOTIi IIHPOKO
3aCTOCOBYIOThCSI B O1010TeUHIM crnpaBi. AKTY-
aTbHUMHU y O010710TeUHIN CIpaBi € TOCHIIKCHb
TaKUX CErMEHTIB 1H(QOPMAIIITHUX TEXHOJIOT1H:

— iHdopmariiitna Ta udpoBa KyJabTypa B 0i-
OmioTeuHii ramysi [2-4]

— iHTepHeT MapKeTHHT y 6i0miorerni [5-9]

— ananTanis 010mioTeyHol ramysi 10 uug-
poBOi KynsTypu (ouudpyBaHHS, CKAaHYyBaHHS, Mi-
kpodimemysanus) [10, 11]

— xMapHi Texnosorii [12, 13]

— 0a3u nmaHmx (aBTOMaTHu3aiis Oi10TiOTeK,
3BeneHi 0a3u nanux) [14-17].

3BakarouM Ha 3aTpeOyBaHICTh BUIIJICHUX
HAyKOBIIIMH CETMEHTIB 1H(pOpPMaLIHIX TEXHO-
JIOTii HEOOXiHE TXHE BUBYCHHS y 3aKJIaJlaX BH-
101 OCBITH JUIS CIIELiaJIbHOCTEH O1010TEeYHOT
OCBITH.

Buknao ocnosnoeo mamepiany. 30H1 niepe-
TUHY 1HGOpPMAITITHIX TEXHOJIOT1H Ta 610Ii0TeuHOT
cripaBu. AHaji3 MPaKTU4HOI IisuIbHOCTI O16mio-
TEYHHUX YCTAHOB PI3HMX KJIACiB JI03BOJIUB HaM BU-
JUTATH Taki OCHOBHI Taimy3i [T, 1m0 € BayKIMBUMHU
1St pyHKLIOHYBaHHS 010J110TEYHOT CUCTEMH:

— 3arajibHa KOMIT F0OT€pPHA IPaMOTHICTb;

— 0a3u JaHuXx;

— iHpopMaLiiHui aHai3;

— KOMIT IOTEPHI MEPExi,;

— Mpe3eHTaIliliHI CUCTEMH,

— KOMYHIKaIlii{HI CUCTEMH,

— KOPTIOpaTHBHI CUCTEMU;

— poOOTOTEXHIKA Ta CUCTEMU IITYYHOTO 1H-
TEIJIEKTY.

Jlam po3nistHEMO yKa3aHi HalpsSIMKH J1€TalTb-
HiIlle, B 3MICTOBHOMY aCIIEKTi, Ta MOKJIMBUX allb-
TEPHATUBHUX YH JOJATKOBUX BUKOPUCTAHHSIX.

3arasbHa KOMIT IOT€pHA T'paMOTHICTh. [le-
peBakHa YacTHHA O10M10TEYHUX MpaliBHUKIB
MIOBHHHA BOJIOJITH HAJISKHUM PIBHEM 3arajbHOI
KOMIT FOTE€PHOT TPAMOTHOCTI, SIKa OXOTLITIOE:
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e OrmeparliiiHi cucTeMu — BMiHHSI BCTAHOBH-
TH, 3MIHUTA 0a30Bl HaJAIITyBaHHA, €()HEKTHBHO
BUKOPUCTOBYBATH HasIBHI MOXKJIUBOCTI, OHOBJIIO-
BaTU CHCTEMY.

e OdicHi POAYKTH — BMIHHA €(PEKTUBHO
BUKOPUCTOBYBATH Cy4YacHI TEKCTOBI PEJaKTOPH,
SJICKTPOHHI TAaOJIUII, TIPE3CHTAIlI] Ta TUTAHYBaJTb-
HUKH, IPUTOMY HE JIMIIIC Ha PiBHI KOPUCTYBaYiB,
ajie i BMiTH aBTOMaTHU30BYBaTH MPOIIECH 3 BUKO-
PUCTaHHIM MaKpOCIB Ta MAOIOHIB, i’ € THAHHS
JI0 30BHIIIHIX CEPBICIB Ta HKEepes TaHUX.

¢ PyTHUHHI KOMII IOTEPHI IPOLEYPH — BMiH-
HSI BCTAHOBJIFOBATH JOAATKOBI MPOTpaMu, 00CITy-
TOBYBATH TEXHIKY.

e OcHoBH iH(poOpMaliiiHOi TirieHu Ta 6e3-
MEeKU — BMIHHS BUSBIIATH HIKignuse 13, imenTu-
¢bikyBaTH mpobIeMu 3 0E3MeKOI0 KOPUCTYBauiB,
HaJIAIITOBYBAaTH MEPCOHANBHI (halipBOIIU TOIIIO.

e OdicHe oOnaHaHHS — BMIHHS IT1]1 € JHATH
oOnagHaHHs, HAAITYBATH, MIEPEBIPATH Tpale3-
JaTHICTb, 1eHTU(]IKyBaTH MpobiaemMu, e(heKTHB-
HO BUKOPHCTOBYBATH, 3/1MCHIOBaTH 0a30Bi Mpo-
(bUTaKTUKH TOLIO.

3HaHHA Ta HABUYKH I[i€i TPyNMd MOXYTh
OTpUMYBATUCS B MeXax KypciB «lHdopmarriitHo-
KOMIT FOTepHI TeXHoJorii», «CyudacHe NporpamHe
3abe3neueHHs», «OdicHe mporpaMmyBaHHD) TOIIO.

Okpim 06106710T€UHOT CIIpaBU  BUITYCKHUK
3 TaKMMU 3HAHHAMHM € 3aTpeOyBaHMN Ha PI3HUX
nocanax o(QicHUX TpaIiBHUKIB, CEKpeTapiB-
pedepeHTiB ToI10.

ba3u manux Ta AOKyMeHTiB. BaxmuBoro
CKJIa/I0BOIO O10J110TEYHOI CIpaBH € IpaBUIbHA
oprasizariisi MacuBiB JaHuX. Tomy, 1J1s Gararbox
MPaLiBHUKIB € aKTyaJbHUMH TaKi 3HAHHS 3 Opra-
Hizawii 0a3 JaHuX, SIKI OXOIUTIOIOTh:

e CTpykTypyBaHHs iH(popmallii — BU3HAUCH-
HSl MAacCHUBIB JIaHUX, 1IeHTU(IKyBaTH CyTHOCTI Ta
CIIBBIJIHOILIEHHS! M)XK HUMU, BUKOPUCTYBATH BiJ-
MOBIHI METOJIUKHU Ta JiarpaMHi TEXHIKH.

e Pesniiini 0a3u TaHUX — BMIHHS IPOEKTY-
BaTH, CTBOPIOBATH Ta MPALIOBATU 3 PEISLIHHUMU
0azaMu JaHUX, Y TOMY YHCIi 3 BUKOPHUCTAHHIM
SQL DML Tta SQL DDL.

e Benuki gaHi, TIMEPTEKCTOBI MacWUBU —
BMIHHS [TPOEKTYBaTH 1 CTBOPIOBATH PO3MOILIEH]
0a3u JaHWX, ONTUMI3yBaTH iXHIO INPOMYKTHB-
HICTh, CTBOPIOBATH BUOIPKHU 3 BEIIMKUX MAaCHBIB
JAaHUX, BUKOPUCTOBYBATH PO3IIUPEHHS PEISIiii-
HuX 0a3 JaHuX AJi1 pOOOTH 3 T1IEPTEKCTOM.

e CucrteMu ympaBliHHS KOHTEHTOM — pPO3-
TOPTaHHS, aAMIHICTPYBaHHS CUCTEM YNpPaBIIHHSI
KOHTEHTOM (CUCTEM «EJIEKTPOHHOTO JOKYMEHTO-
00iry»), iXHe KOH(]IrypyBaHHS MOBaMH Iporpa-
MYyBaHHS 5-TO ITOKOJIIHHS.

e OnTOJIOTIT — BMIHHS OINKCYBAaTH CKJIQJIHI
npeaMeTHI obmacTi, (hopMyBaTH BUMOTH [0 HAIO-
BHEHHs 0a3 TaHWX, KaTaJIori3yBaTH 1H(POPMAIIifO.

3HaHHA Ta HABUYKHU Li€i TPyMUu MOXYTh
OTpHUMYBATHUCS B Mexkax Kypci «TexHomorii 6a3
nanux», «OdicHe mporpamyBaHHs», «ErekTpo-
HHUH TOKyMEHTOOO0I TOIIO.

Oxpim 0i07i0TeYHOI CHpaBU BUIYCKHUK 3
TaKMMH 3HAHHSMU € 3aTpeOyBaHMI Ha mocaaax
po3poOHHK 0a3 JaHMX, aHANITUK 0a3 JaHUX, aji-
MiHicTparop 6a3 manux, ¢axisui 3 SEO (y koH-
TeKCT1 (popMyBaHHS OHTOJIOTIHN JJISI CATIB).

[ndopmarniitnuii anamiz. Ananiz iHdopma-
1ii 3aBxau OyB OTHUM 3 MPIOPUTETHUX HATIPSM-
KiB JJI TEBHOTO Kiacy Oi0MOTEYHHX yCTaHOB,
Oinbie TOro, (popMyBaHHS 0Aa30BUX KOHLICHIIIH
Ta 3HaYHA YaCTHHA JOCII/DKeHb y JaHOMY Ha-
MPSIMKY 3A1MCHIOBaJIacs caMe Ha 010J10TeYHUX
Ta apXiBHUX MacHBaX JaHUX. SIK MPUKIAT MOXK-
Ha HaBeCTH (yHIaMEHTAJIbHY mpairo [epapna
Canrona «Dynamic information and library»
[18], y sIKiii 3aKIaICHO OCHOBU aBTOMAaTU30BaHO-
T'O TTIOBHOTEKCTOBOTO TIOIIYKY, pedepyBaHHs, IO~
PIBHSIHHS TOKYMEHTIB Ha cX0oxicTh. Ha croromni
JUTsE 0107TI0TEYHOT CTIIPaBH aKTyalIbHUMH € :

e [HpopmaLiHUN TOLIYK — 3HAXOKEHHS
(akTiB Ta TOKyMEHTIB 32 JJOTIOMOTOIO IIIUPOKOTO
CHEKTPY IHCTPYMEHTApiiB, BKIIOYHO 3 II00ATh-
HUMU TOIIYKOBUMH CHCTEMaMHU 3arajibHOTO Ta
CHEIIaIbHOTO MPU3HAYCHHSI.

e PetepyBanHs — ckopoueHHsI Ta BHOIpKa
CyTT€BOI iH(OpMaIlii 3 TOKyMEHTIB Ta TBOPIB, y
TOMY YHCIIi 3 BUKOPUCTAHHSIM CHEIiaIbHOTO TIPO-
rpaMHOTro 3a0e3eueHHs Ta OHJIaiH-CepBICIB.

e AHaJiTUYHE OIparroBaHHs iH(opmarii —
OTIPAIIOBAHHS MAaCHBIB IOKYMEHTIB Ta JaHUX 3 BU-
SIBJICHHSI TIPUXOBAHUX 3AJIGKHOCTEH Ta iX Omucy, y
TOMY YHCII 3 BUKOPUCTAHHSAM CIIEIiali30BaHOIO
13 s iHpOpMaliiiHOTO aHami3y (CTaTUCTHYHI
TAaKeTH, EJICKTPOHH1 TaOJIHIIl, TApCEPH TOIIIO).

3HaHHA Ta HABUYKHU L€ TPyMUu MOXYTh
OTpHUMYBAaTHUCS B Mexkax KypciB «IHpopmartiiino-
aHaJITUYHE OIpalfoBaHHs 1H(opMalii», « AHai-
TUKO-CHHTCTHYHE OIpaIfoBaHHs 1H(opMaliii»,
«CTaTuCTUYHI METOINY TOIIIO.
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Oxpim 0i0Ti0TEeYHOI CHpaBU BUIYCKHUK 3
TaKMMHU 3HAHHSIMHU € 3aTpeOyBaHUI Ha PECTHUXK-
HUX T0CaJlaX CUCTEMHUX aHATITHUKIB, (haxiBIliB 3
Oi3Hec-aHaITI3y Ta JIJIOBOI PO3BIAKH.

Komm’rotepni mepexi. Y cydacHUX YMO-
Bax 0i10J1i0T€YHI YCTAaHOBU YacTO BHKOPHCTOBY-
I0Th KOMIT IOTEPHI MEpeXi Y CBOIH AISUIBHOCTI,
npu4IoMy JIsl 010JIIOTEK akKaAeMIYHUX yCTaHOB
XapaKkTepHUM € y4acTb y II00aJbHUX Ta CIie-
1IaJII30BaHUX  HAIIOHAJIbBHUX  BHCOKOIPOIYK-
TUBHUX KOMIT IOTEPHUX MeEpekax, 10 aKTyali-
3y€ Taki HAMPSMKH TisSUTBHOCTI Uit (paxiBIiB 3
KOMIT IOTEPHHUX Mepex y 0101ioTekax:

e [ eTeporeHHI MepeKi — MEPEKi 3 CKIIaTHOIO
apXITEKTYpPOIO Ta HEOJHOPIAHUM OOJIaTHAHHSIM,
HEOOX1HICTh KOH(DITypyBaHHS CHCTEM ayTHHTH-
¢ikaii Ta 6e3neKu A MAaKCUMAJIbHO IIUPOKOTO
CHEKTPY KOPUCTYBAYiB 3 Pi3HUMH MOBHOBaXKCH-
HSAM: BiJl aHOHIMIB JI0 «I{IJIKOM TAEMHO).

e Crieniasii3oBaHi BUCOKONIPOAYKTHUBHI MIK-
010:1i0TEUHI MEepeki — CTBOPCHHSI Ta i1 €TaHHS
70 EKCIIEPUMEHTAIBHUX BHUCOKOMPOAYKTUBHUX
aKaJIeMIYHUX MEPEX JUIsl XMapHUX 00UYMCIICHb Ta
30epeKeHHS TaHUX.

e JlaranieHTpu — pPO3TOPTaHHS Ta CYMpPOBO-
JDKEHHSI CEPBEPHUX KOMIUIEKCIB Ta JIATAICHTIB K
JuIst 010 T110TeYHNX TaK 1 I aKaIeMIYHNIX 3aBIaHb.

3HaHHS Ta HABUYKHU LI1€1 TPy MOXKYTh OTPHU-
MyBaTHCs B Mexax KypciB «OdicHi koM 10TepHi
MEpeKi», «AIMIHICTPYBAaHHS KOMIT IOTEPHUX
Mepek», « XMapHi TEXHOJIOT1» TOMIO.

Oxpim 610;110T€UHOT CIIPaBU BUITYCKHHUKH 3
TAaKUMU 3HAHHSMH KOPUCTAIOTHCS 3HAYHIM TTOTTH-
TOM SIK TIOTEHIIIMHI CUCTEMHI MEpPEeKeBi aJMiHi-
CTpaToOpH, apXiTeKTOPH MEPEX, aAMIHICTPATOPH
CaiTiB, criemianicTy 3 iHdopMaIiitHoi Oe3neKH.

[Tpe3enTariiiHi, KOpHOpaTUBHI Ta KOMYHi-
KariiHi cucremMu. OHIEIO 3 KITIOYOBUX (PYHKITIH
010J110TeK BIIPOIOBXK YCi€1 icTOPii iCHYBaHHS OYyJ10
HaJIaHHS 3pYYHOro JOCTymy 1o iHdopmarii Ta
opranizanii e(eKTUBHOTO IPOCTOPY IS CIUIKY-
BaHHs. B yMoBax cTaHoBIeHHs 1H()OpMAIIITHOTO
CYCHUIBCTBA TaKi 3aBJaHHS YaCTKOBO TpaHCHOp-
MyBanucs B Tunosi s IT:

e Bepcrka peknamHo-iHGOpMaLiHHUX Ma-
TepiajiiB — AOAPYyKapchKa MiroTOBKa Marepiais,
riNepTeKCTOB1 MaTepialiy Js CaiTiB Ta TOBIAKO-
BUX CHCTEM.

o «IlIBunki caiiTu» — pO3TOPTaHHS CAUTIB
Ha tunoBux CMS-miardopmax.

e CorianbHi Mepexi, CITBHOTH — PO3TOpPTaH-
Hs1, CYTIPOBOIKEHHSI, PO3BUTOK CTOPIHOK B COITIaJTb-
HHUX Mepexkax Ta po30y/1oBa TEMATHYHUX CHLIHHOT.

3HaHHS Ta HABHYKU I1i€1 TPYITH MOXKYTh OTPH-
MyBaTHCs B Mexkax KypciB «ColiaibHl KOMYHIKa-
1ii B Mepexi [HTepHeT», «Bed-nu3aiiny» ToImo.

Oxpim 610;110T€UHOT CIIpaBU BUITYCKHHUKH 3
TaKMMH 3HAHHSMU KOPUCTAIOTHCS 3HAYHUM I10-
nuToM sIK BeG-malicTpu, KOHTEHT-MEHEemKepH,
SMM-crienianicTu, BEpCTaTbHUKH.

PobGoToTexHika Ta CUCTEMHU MITYYHOTO iH-
tenekty (CLII). bibmioTekn ocTanHi MiBCTOMITTS
Oyl TIEBHUM TIOJITOHOM JUJISi OOKAaTKH Iepelo-
BHX, E€KCIIEPUMEHTAIILHUX 1H(OpPMAIIHHUX TeX-
HOJIOT1H. 30epekeHHsI Takol CycHiabHOT (PyHKIIIT
1 Ha{ami B MailOyTHEOMY CHPUSITHME CYyCIUTBHIN
penyTaiii Ta TpecTHXKYy O10JI0TEUHOT Tramysi.
Tomy He MOXKHA 0O1MTH CTOPOHOIO TaKi aKTyaslb-
HI B HalOIMK4OMy 4aci TEXHOJIOTi Ik poOoTo-
TEXHIKAa Ta CUCTEMH IITYYHOTO IHTEJEKTY, SIKI y
610;1i0TeKax 3HAWIYTh CBOE 3aCTOCYBaHHS:

e ABromaru3zallisi pyTUHHUX (DI3UYHUX OIle-
pariii — ckanyBaHHs (OHJIIB, pecTaBpallisi JOKy-
MEHTIB Ta CTapOJIPYKiB.

e JloricTuyHi 3a/1a41 — aBTOMaTH30BaHE CKJIa-
nyBaHHs (POH/IIB Ta JOCTABKA i1 3aMOBJICHHS.

¢ Po3mi3HaBanHst 00pa3iB — A1 BUSABJICHHS
MIPUXOBAHUX 3aKOHOMIPHOCTEH y moTpedax, a Ta-
KOX U1 pOOOTH 3 YMTa4aMHu.

e [IporaosyBanHs OTped — IHTENEKTyalb-
HE TIPOTHO3yBaHHs 1H(QOpMaIIHHUX TOTpeOd, BU-
NEPEKEHHS MTONUTY KOPHCTYBayiB.

bibmioreuni (haxiBii, o0 BOJOAITUMYTh Ta-
KUMU 3HAaHHSMH 3MOXYTh 3HAUTH cO01 T0JJaTKOBI
BakaHCIi K (paxiBIii 3 poOOTOTEXHIKH, JTOTICTUKH,
HanamryBanns CLI.

BucHoBku. Craig 3a3HA4UTH, IO BTIiJICH-
HSl HaBeJeHOro Buile nepeniky posaiums IT, sxi
MOXXYThb BHUBYATHCSl 0107110TedHUMHU (DaxiBISIMHU
MOPOKY€E OKpEeMi HOBI BUKJIMKH /I 010110TEY-
HOT raxy3i, OCHOBHHM 3 SIKUX € IMOBIPHHIA BIITIK
Takux (QaxiBiiB 3 0i10mioTeuHux ycraHoB y IT-
¢dipmu. IIpote, Ha MpakTUIl JaHUH PU3UK MOXKE
OyTy MiHIMI30BaHHH 3aBISIKU 3MiHI 171€0JI0Tii po-
6oTu 3 Kagpamu y Oi0miorekax. A came, 010mioTe-
KM MOXKYTh B3SITH Ha ce0e MeBHY (QYHKIIO «Ky3-
Hi kazapiB» mia [T-dipm (y Tomy umcni i camux
BIJIOMUX, JIIJIEPIB y CBITI PIllIEHb MO IHTEJEKTY-
aJIbHOMY OTIpalfoBaHHIO iH(opmartii). [yist nporo
iM HeoOXiTHO OyTH TOTOBUMH JI0 aKTUBHOT 3MiHU
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KaJ[piB, HaBITh CTUMYJIIOBAaTH TaKU MOTIK, 103U~
LIOHYI0YH cebe MOXKITUBO HaBITh SIK «IIEPIy PO-
6oty IT-daxiBus». 3a3Ha4UMO, IO OJHIEIO 3 TIe-
pPEeayMOB TaKOTO MO3UITIOHYBaHHS € HEOOX1HICTh
JUIST BUITyCKHHKa O10710T€4HOT CHenianbHOCTI
OTPUMATH JIOJATKOBY MPAKTUYHY MiATOTOBKY Ta

3aKpIIUTH HABUYKH, aJKE€ OYEBMJHO, 110 TaKUI
HIMPOKUNA CHIEKTP TEXHOJIOT1H, sKkuii OyB HaBene-
HU BUIIE, MOXKe OyTH MOJAaHHNA Yy MEKaX OJJHOTO
TEpMiHy HABYaHHS JIUIIE B 00Cs31, JOCTAaTHHOMY
JUIs pO3B’sI3aHHS 3a]a4 I0YaTKOBOI Ta CEPEIHBOL
CKJIaTHOCTI.
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POBOYI I'PYIIU KOH®EPEHIIIT IUPEKTOPIB
€BPOINENCHKNX HAIIIOHAJIBHUX BIBJIIOTEK (CENL)
SAIK OCEPEJIKU ®AXOBOI CITIBITPALII

Memorto pobomu ¢ susuerHst OCHOBHUX HANPSAMIS 1 Y3A2ANbHEHHsL Pe3yIbmanie OisibHOCmI poOouux pyn
Kongepenyii oupexmopis esponeticokux nayionarvhux oioriomex (CENL) 3 memoio eusigienHst ix 3Ha4eHHS.
OJ151 PO3BUMKY MINCHAPOOHO20 bibiomeunoco cniepobimuuymea. Memooonozisa 0ocniodxicenHs IPYHMYEMbCsl
Ha cucmemi HAYKOBUX ICMOPUYHUX Ma 0iOniocpapiuHux Memooia: meopemuyHux (aHaLis, cuHmes mowo),
eMNIPUHO20 (ONUCOB020), NOPIBHAILHO20, PEMPOCHEKMUBHO20, XPOHON02IuH020. [Ipobiema posenadaemobcs
HA OCHOBI ICMOPUYHO20 Ma cucmemHo20 nioxodis. Haykoea nosuzna 0ocniodicents noiseae y penpeseHmayii
pesyromamis OdisibHocmi pobouux epyn CENL ma eusnauenHi iX GHECKY V PO36UMOK MINCHAPOOHO2O
bioniomeunoeo cniepodimuuymea. Bucrnosku. Poooui epynu CENL e sadiciueumu yeHmpamu MidcHapoOHO20
bibriomeunoeo cnispodbimnuymea y €sponi. Bnpo0ooesoic ocmanmix pokie yi epynu peanizyeaiu HU3Ky npoeKmis,
PO3POOUNY T NPULHAIU 8AXNCAUGT ]I PO3BUMKY DiOiomeuHol cnpasu OOKyMeHmuy. YKpaini apmo posenaHymu
numanna axmugizayii yuacmi y podoomi CENL sax 3 memoio yOOCKOHANeHHS OISNbHOCMI GiMUUSHAHUX
HayionanbHux Oibniomex, max i 015 npoghecionanizayii haxieyis.

Knrouoeicnosa: Kongepenyis oupekmopis esponeiicokux Hayionanvrux oioniomex, CENL, misichapooni
Oibniomeuni opeanizayii, midxchapooHe 6ibniomeute cnigpoOIMHUYME0, HAYIOHANbHI Dibaiomeku €8ponu.

IIpokonenko JIunua Cepzeeena,

KaHM/1aT NCTOPHUYECKHUX HAyK, TOLEHT,

IVIaBHBINA OMOIMOTEKaph HAyYHO-HCCIIEN0BATEIbCKOrO OTAesa
HarmmonanpHo# Onbnuorexkn YKkpauHbl uMeHH SIpociaBa Mymporo

PABOYME I'PYIIIIBI KOH®EPEHIIUN JTUPEKTOPOB
EBPOIIEMCKUX HAIMOHAJIBHbBIX BUBJIMOTEK (CENL)
KAK HEHTPBI IPO®ECCHOHAJIBHOI'O COTPYIHUYECTBA

Ilenvio pabomwr s6nsemcs  usyyeHue OCHOBHBIX HANpAGIeHuti U 000OueHue pe3yrvLmamos
oesmenvHocmu padoyux epynn Koughepenyuu Oupekmopos e8poneicKkux HAYuoHAIbHbIX OubIuomex
(CENL) c¢ wyenvio 6blsgleHUss uxX 3HA4eHUst OAs PA3eUmMus MedCOYHAPOOH020 OubIUOmMeuH020
compyonuuecmsea. Memooonozus ucciedo8anuss OCHOBbIEACMCS HA CUCTEME HAYYUHBIX UCTNIOPUYECKUX U
oubIUOSP AP ULECKUX MEMOO08: MeOPEeMUUeCKUX (AHATU3, CUHIE3 U OP.), IMNUPULECKO2O (ONUCAMENbH020),
CPABHUMENbHO20,  PEeMPOCHEKMUBHO20,  XpOHONo2uyeckoz2o.  [Ipobrema  paccmampueaemces  Ha
OCHOBE UCMOPUHECKO20 U CUCIEMHO20 No0X0008. Hayunas HOU3HA uccied08aHUsi 3aKII0OYAEMCs 8
penpesenmayuu pe3yromamos dessmenviocmu pabouux epynn CENL u onpedenenuu ux exnada 6 pazgumiuie
MeNCOYHAPOOH020 bubnuomeynoeo compyonuiecmeda. Bwvteoovl. Pabouue epynnei CENL sensiomes
BAIICHBIMU YEHMPAMU MENCOYHAPOOHO020 bubauomeuno2o compyonuvecmea 8 Eepone. B nocieonue 200wt
MU SPYNNbL PeAnU308AIU PO NPOEKMO8, paspabomanu i NPUHIL 6AdiCHble OJis pa3eumus OUOIUOMEYHO20
oena 0oOKymMeHmul. Yikpaune cmoum paccmompems 8onpoc axmususayuu yuacmus ¢ pabome CENL xax
C Yenblo YCOBEPUIEHCMBOBANUSL 0esIMENbHOCMU OMEeYeCMBEeHHbIX HAYUOHATbHLIX Oubnuomex, max u 0is
npogeccuonanuzayuy Cneyuaiucmos.

Knroueevie cnosa: Kongpepenyus oupexmopos esponeiickux Hayuonaiohvlx oOubnuomex, CENL,
MeANCOYHAPOOHble  OUOTUOMEYHble  OP2AHU3AYUL, MENCOVHAPOOHOe OubauomedHoe COmpyOHUYeCneo,
Hayuonatvhvle oudbruomexu Eeponui.
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THE WORKING GROUPS OF THE CONFERENCE OF EUROPEAN NATIONAL
LIBRARIANS (CENL) AS THE CENTRES OF PROFESSIONAL COOPERATION

Purpose of Article. The purpose of the research is the study of the basic directions and generalization the
results of the activities of the Working Groups of The Conference of Directors of European National Libraries
(CENL) for the identifying their significance for the development of international library co-operation. The
methodology of research is based on the system of scientific historical and bibliographic methods: theoretical
(analysis, synthesis, etc.), empiric (description), comparative, retrospective, chronological. A problem is
examined on the basis of historical and system approaches. Scientific novelty of the study consists in the
representation of the results of the activities of the CENL Working Groups and defining their contribution
into the development of international library co-operation. Conclusions. The CENL Working Groups are
the important centers for international library cooperation in Europe. During last years, these groups have
implemented a number of projects, developed and adopted documents, which are important for the development
of the librarianships. Ukraine should consider increasing the participation in the work of CENL both in order

to improve the activities of domestic libraries, and to professionalize librarians.

Key words: The Conference of Directors of European National Libraries, CENL, international library
organizations, international library cooperation, European national libraries.

AKTyanbHIiCTh TeMHu nociimkenHsa. Cydac-
HUH Tepiol MIXKHAPOIHOTO 010J10TEYHOrO CIHiB-
pPOOITHUIITBA XapaKTEPU3YEThCS 1HTEHCHUBHOIO
3MiHOO HanpsmiB i popm. HeoOxiaHicTs rapmo-
HIHHOTO MO€THAHHS Y TPAKTHULII poOOTH 0107110TEK
VYKpaiHy MI>KHapOJHOTO 1 BITYU3HSHOTO aCIEKTIB
BUMAara€ BUBYEHHS 1 y3arajJbHEHHS OCHOBHHX
3100y TKIB MI>KHAPOIHUX 010J110TEUHUX OpraHi3a-
uiid. Ogniero 3 Takux opranizamiit € Kondepeniris
TMPEKTOPIB €BPONEHCHKUX HAIlOHAIBHUX 010Ti-
orek (CENL), ygacTs y AisIbHOCTI SIKOT aKTyaJi-
3y€ThCs JUIs BITYM3HSAHUX 010110TeK Y KOHTEKCTI
€BPOIHTErPAIliTHUX OPIEHTHPIB YKpaiHu.

Amnani3 gociimpkens 1 myomikamii. Oxkpemi
nuTanHs notoyHoi aisuibHOCTI CENL po3rnsia-
I0ThCSI HA CTOpPIHKaX (JaxOBUX NEPIOJUYHUX BU-
naHb (30kpema, 11e «IFLA Journal», «HoBocTtn
MexnyHnaponnoit denepanuu OUOIMOTEUHBIX
accolanui 1 yupexxJIeHui» ) Ha piBH1 iHpopma-
LIMHUX MTOB1AOMIICHL a00 3BIiTiB KepiBHUX 0CIO.
HistmeHicTs pobouunx rpyn (PI') CENL gyactkoBo
BHCBITNIIOBajacs y myomikamisx M. AMOpoxud,
B. Sxau-buzsk, X.I1. Mnekym [1], I1. Jlenapi
[7], T. Ban Tpiepa [11] Ta iHIIUX JOCTITHUKIB.
OnHak, 00’€KTOM CaMOCTIHHOTO 010J1I0TEeKO03-
HABYOTO JOCIiKEHHS NisbHICTh PI” opraniza-
1ii He Oyuna.

Merta nociiIKeHHsS] — BUBUEHHSI OCHOBHUX
HanpsMiB 1 y3araJlbHEHHsI pe3yJbTarTiB MIislib-

HocTi pobounx rpyn KoHdepeHiii nupexTopis
eBporneichkux HanioHanbHUX 6i0moTex (CENL)
3 METOI0 BUSBIICHHS iX 3HAUEHHS JJII PO3BUTKY
MIDKHApOJIHOTO 610110T€IHOTO CITIBPOOITHUIITBA.

Buknan ocHoBHoro marepiany. CENL —
MDKHApOJIHA PeTiOHaJIbHA HEyps0Ba HEKOMEp-
niiftHa mpodeciiina opranizaiisi BIIKpUTOTO THUITY,
yiieHaMHu sikoi € aupexkropu Hb kpain — unenis
Panu €Bpornu, 3acHoBana 1987 p. 3a iHILIaTUBU
Pagu €Bpornu. Cranom Ha 2018 p. CENL Hapa-
x0Bye 49 610mioTek i3 46 kpaiH [4], KOXKHY 3 SIKUX
npeacrasisie ogaa Hb, oxpim Iramii 1 Pocii, Big
SIKAX BXOJATH JIB1 1 TPU BIAMOBIAHO. YKpaiHy B
CENL mnpencraensie HamionanpHa 0i0mioTexa
VYkpainu imeni B. Bepuancekoro (HBYB) B oco-
01 11 TeHepaIbHOTO TUPEKTOPA.

OcwnosHi misti CENL — po3BUTOK 1 3MiIIHEH-
Hs podi i BignosinagsHocTi HB €Bpomnu 3a 30e-
pEeXKEHHs HaIlOHAJIbHOI KyJAbTYpHOI CHAIIIUHU 1
3a0e3neyeHHs 0e3MePEIKOIHOTO JOCTYITY JI0 1H-
dbopmarii ta 3HaHb (Cmamym CENL, Cmamms
3) [3, 41-42].

Micis CENL nonsirae y miarpumii podotu
eBporneiickkux HbB 1100 mokparieHHst o0i3Ha-
HOCT1 TPOMAJICHKOCTI MPO iXH1 (POHIU 1 KONEKII1,
CTIPUSTHHI 3MIIHEHHIO BIAYYTTS CIUIBHOI KyJIb-
TYpHOI CHaAIIMHU s €BpOnu Ta BIIAKPUTTS il
JUISE HOBUX TIOKOJIiHb KOPHCTYBauiB 3a JOMOMO-
TOI0 IIIMPOKOTO JTiana3oHy ciyxo [4].
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CENL kepyetbess CratyToM (Brepiie mpu-
nHaTu 1998 p., nepersnytuit 2005 p.). OcHo-
BHUM JIOKyMEHTOM, L0 BHU3HA4a€ HalpsMH Ji-
SIBHOCTI OpraHizalii Ha HaOmKIuid nepiof, €
Crpareriunuii miad. ¥ HboMy chopmyrbroBaHa
Bi3is OpraHi3alii — «3poOUTH BIIOMUMH 1 TOCTYTI-
HUMH JIJIS BCIX KOPUCTYBauiB Oarati KyJabTypHI Ta
icTopuyHi Konekmii eBponeiricekux HB, Binkpu-
BarOuM CBIT 1H(OpMaIii Ta 3HAHB 1 3aXUIAI0YH
nam’aTh 1 KyJIbTypHY cnaaumnay €sponm» [5, 17.

3aneknapoBaHa minTpuMka gisiibHOocTi HB
nepenOadae koHkpeTHi 3aBaanHs CENL: mpar-
HYTH HaJIaTU KOXXHOMY KOPHCTYBa4eBl IIBUIKHH,
0araToOMOBHMH, TOBFTOTEPMIHOBHH 1, y Mipy MOX-
JIUBOCTI, OE3KOIITOBHUM TOCTYII 110 pecypciB Hb;
niaTpumyBatu npoekT Europeana; crpustH 3a-
XHMCTY €BPOINEHCHhKOI HAIIOHATBHOI KYJIBTYPHOL
CHAJIMHNA Ta 3HaHb; MIPOBOAUTH TOCIIDKEHHS 1
peari3oByBaTu MPOEKTH, CIOPSMOBAHI Ha YIOCKO-
HaJIGHHS SIKOCTI OOCITyTOBYBaHHSI KOpPHCTYBadiB
Hb; npocysaru nocnyru Hb; nponarysaru Kyiib-
TYpHE Pi3HOMAHITTS Ta 6araTOMOBHICTh SIK OCHO-
BHI IIIHHOCTI €BPOTICHCHKOT KYJIBTYPH; TIOTTTHOITIO-
BAaTH CIIBIPALIO 3 IHIIMMHU YCTaHOBAMU KYJIBTYp-
HOI CTIAJIIMHH, YHIBEPCUTETaMH, BUAABILSIMH Ta
1H(pOpMAIIHHUMU KOMIIAHISIMUA SIK Ha €BPOIICH-
CbKOMY, TaK 1 Ha roOanbHOMY piBHIX (Cmamym
CENL, Cmamms 3) [3,41-42; 5, 6-7].

I'onoBuum opranom CENL € Paga nupexro-
piB. ¥ 2015-2018 pp. CENL ouomtoe € Ponanpg
@pencic Kecrep Kitunr (mupexrop bputancbkoi
016mioTexn) [4].

[IpaxkTuyna npodeciiina AisUIbHICTD YJICHIB
oprauizaiii peanizyerbcs y PI, siki MaroTh iT-
KO OKpeclieHi cdepu, 11T, TEPMIHU AiSTBHOCTI
1 po6oui mnanu. Yei PI' CENL — temaruuni; Ha
BIIMIHY BiJ 1HIIMX MOAIOHWX OpraHi3alii, pe-
rioHAJIBHUX TYT Hemae. Hapasi mpaltoroTh Taki:
PI' CENL/FEP 3 enextponHux myOmikamiid, PT’
3 aBTOpPCHKOrO Mpasa Ta iHdopmaii, [Ipencras-
HuntBo CENL y Misknapognomy arentctsi ISNI
(ISNI-IA). Po3miisiHeMo X JeTallbHiIIe.

PI' CENL/FEP' 3 enlekTpoHHMX TyOTiKaIliii
niarpumye i koHcyasrye CENL ta FEP 3 nurans,
K1 CTaHOBJIATH B3aeMHUH iHTepec a1 Hb ta Bu-
JaBI[iB, 30KpeMa, 3[1HCHIOE MOHITOPUHT MPAKTH-
K1 000B’s13k0BOTO npuMipHHKa (OIT) moKkyMeHTiB
Ta BIJIMOBITHOTO 3aKOHOJIAaBCTBA, HAJIAE KOHCYJIh-
tarii 1 pekomenaanii 3 muranb Oll, pyHKITIOHYE
gk Tuardopma asisi 0OroBOpeHHs Ta 0OMiHY iH-

(dopmalli€ro, po3’ACHIOE OKpeMi MUTAHHA, HAJA€
BHU3HAYCHHSI TCPMIHIB, YKIIAJa€ YTOIH TOIIIO.

HismpHICTB rpymnH po3nodanacs 1996 p. Ceo-
TOJTHI BOHA CKJIAA€ThCS 3 12 MpeICTaBHHUKIB CEMU
kpain €sporn (benbris, Bennka Bputanis, ITamis
(®nopenuis), Hinepmanau, Himeuunna, Hopseris,
@panuis). [onosa rpynu — FOte IBenc (Himers-
ka Hb y ®pankdypri-na-Maiini) [12].

[IpioputeTHHi HanpsM AisTBHOCTI 1€l PT°
— BUBUYCHHS NUTaHb JICIOHYBAHHS €IEKTPOHHUX
myOmikariil. MeToro JenoHyBaHHs € 30epeKeHHs
HAI[IOHAJILHOTO KYJIBTYPHOTO HaJ0aHHA KpaiHu
BITPOJIOBXK TPHUBAJIOTO Yacy Ta 3abe3nedeHHs J0-
CTYITy KOPHUCTYBAYiB JIO JETIOHOBAHUX JOKYMCH-
TiB. HanaromxkeHna cuctema JenoHyBaHHS € 3a110-
PYKOIO MIArOTOBKM HamioHadbHOI Oibmiorpadii.
JIy1st OCTaHHIX IECSTHIIITh XapaKTepHa TCHICHITIs
CYTTEBOTO BIJCTaBaHHS MPUHHATTS CBOEUYACHUX
3MiH y 3akoHoAaBcTBO mpo OIIl Bix mBHAKOCTI
3MiH y c(epi HOBITHIX TEXHOJOTINH. Y TaKUX BH-
nagkax Ha HB moxiagaerscst BiAIIOBIIAIBHICTE
3a JIKBiAaIil0 MPOOLTIB y CBOIX (OHAAX.

BifcyTHICTh 4ITKOTO 3aKOHOMABCTBA PO
OIl i BuMOTrM MO0 JOTPUMAHHS aBTOPCHKOTO
MpaBa CTUMYITIOIOTh BUKOPHCTAHHS Pi3HUX CXEM
TO0OpOBIILHOT 3/1a41 TPUMIPHHUKIB MyOsTiKalii Ha
30epiraHHs 1 yroj npo ChiBIparo Mix 6i0miore-
KaM# 1 BUJIABIIMUA. Taki CXeMH pO3TIISIAI0ThCS
SIK HEIOBrOCTPOKOBAa MPOMIKHA Mipa 10 TpHU-
WHATTA BIANOBIAHUX 3aKOHIB. PiBEeHb BIANOBIf-
HOCTI, SIKOTO BIIAETHCS AOCATTH 3aBISIKU 100pO-
BUIBHUM CXeMaM, Kl 3a3BHuYail IpUUMaIOThCS Y
OUTBII THYYKHX 1 HIMPOKHX PETYIHOBAHUX pam-
Kax, J103BOJIsiE OOTPYHTYBATH PILIEHHS PO T€, B
SIKUX BHUITQJIKaX HEOOXiTHI YKOPCTKIMII JepiKaBHI
HiAXoAu A0 peryntoBaHHS. J[oOpoBiLIBHI cXxeMHU
MOXXYTbh TaKOK OyTH 3aCO00M BUPIIICHHS TpPaK-
TUYHUX NMUTaHb HUPPOBOTo 30epiraHHs i, TAKUM
YHUHOM, Ha/IaBaTH HEOOXiqHY 0asy s po3poOKu
3aKoHiB. SIK 3a3Ha49ar0Th (PaxiBIl, ISl JETKUX BU-
JIiB TOKYMEHTIB caMme T0OpPOBLIbHI YTOIU MOXKYTh
CTaTH XOPOIIO0 alikTepHaTuBoo [11, 49].

2000 p. CENL npwuiiHsia aekiaparito
«3asBa mMpo po3poOKy 1 3aMpOBAHKEHHS HOPM 1
npaBuil TOOPOBITLHOTO JIENIOHYBAHHS E€JIEKTPO-
HHUX MmyOmikariiy. Lleli mokymeHT (akTudHO €
TUTIOBUM MPAKTUIHUM KOJIEKCOM T0OPOBLIBHOTO
nenoHyBaHHs. Bin OyB po3poOiieHnii Ha OCHOBI
JOCBIZTy 1 CXeM, SIKi BUKOPUCTOBYBAJIUCS Ha TOM
yac y Benukiii bpuranii sk moa0 IpyKoBaHHX,



Poboui epynu konpepenyii oupexmopis...

25

TaK 1 €JIeKTPOHHUX ImyOmikanid. OCHOBHI TOJO-
KEHHSI KOJIEKCY CTOCYBaIHCS cepu OXOIJICHHS
yrof, o0csriB myOmikamii, sKi 34a10Tbcsl Ha 30e-
piraHHs; BHHATKIB 13 cepu il 3aKOHOAABCTBA
npo OII; KiTBKOCTI KOIIiH, 10 MepeaarThes Ha
30epiraHHs; yMOB JOCTYITy 1 BUKOPUCTaHHS Iie-
penaHux JIOKYMEHTIB, a TaKOX iX KOIIFOBaHHSI.
[IpakTuHUN KOJEKC 3axUINae 3aKOHHI IMpaBa
BJIAcHOCTI 1 Bu3Hae, mo HbB e opranizamismuy,
SIK1 HaWKpaIle MiaXoaaTh s peamisaiii QyHKiii
TPUBAJIOTO apxiByBaHHs Ta 30epiranHs. bararo
kpain npuitasiin kogeke CENL/FEP sk moznens
yToj Mpo 00O0B'SI3KOBE 30€piraHHs;.

Boxe 3 2002 p. cepen mmpokoro koja ¢a-
XIBI[IB PO3IIOYATUCS OOTOBOPEHHSI HEOOX1THOCTI
oHoBIeHHs nekapartii. Tak 2005 p. Oyna npuiiHs-
Ta TMepenissHyTa Bepcis MiJ Ha3BOW «3asBa Mpo
PO3pOOKY 1 3ampOBaKEHHS CXEM JTOOPOBIITHLHO-
TO JISMOHYBAaHHS C€JICKTPOHHUX TMyOmikariin» [2].
3minn y «3asaBi» 2005 p., y nopiBasaHi 3 2000 p.,
BifmoOpasuim nporpec, nocaraytuit Hb 3a i poxu
B OTPMMAaHHI €JIEKTPOHHMX MyOITiKaIlii Ta HaJaH-
Hi foctyny 1o HuX. L{i 3MiHM mpoJeMOoHCTpyBa-
nau 3poctaHHs piBHA cmiBnpani Hb i Bumasmis
W po3yMmiHHS 0O0OOMa CTOPOHAMH HEOOXiTHOCTI
0OMiHYy JTOCBIZJIOM MK TUMHU KpaiHaMH, B SIKUX
BKe € a00 3aKOHO/IaBCTBO 3 IAHOTO MUTAHHSI, 200
pO3BHHEHA cXeMma JOOPOBUIBHOI JIEMTOHYBaHHS.
Jexnapais Oyia npu3Ha4eHa Ha JOIIOMOTY Kpa-
iHaM, y SIKHX HEMa€ CUCTEM JTOOPOBUILHUX yTOI,
BIJICYTHI{ JOCTaTHIN JOCBiA npuadaHHs 1 3a0e3-
MIEUEHHSI TOCTYIY JI0 €JIEKTPOHHUX ITyOIiKarliil.
3anponoHoBaHa cxema ToOymoBaHa Ha J100po-
BIJTbHUX 3acajiaX, BUAABIIIB 320X0UYIOTh /10 TOTO,
100 BOHM PO3MIIyBaJld €JIEKTPOHHI MyOiKallii
y BinnoBinuux HbB, morpumyrounch 3a3HaueHUx
y JeKapailii IpuHIIUIIB.

3wminn, BHeceHi 2005 p., cTocyBanmcs nepe-
BaYKHO IMOJIOXKEHB PO JI0CTYTI, 30KpeMa, MopyILy-
BAJIOCS MUTAHHS MIXKO10J1I0T€4HOr0 aOOHEMEHTY,
SKHH y paMKax yroj Mpo nepeaady Ha 30epiran-
Hs OIl 3a3Buyail HEe JO3BOJISETHCS. 3a MOMPaBKa-
Mu 2005 p. BUBHAHO MOKJIIMBUM PO31PYKOBYBaTH
€JIEKTPOHHI ImyOumiKarii A HaJaHHS iX KOPUCTY-
BauaM, a CKauyBaHHsI JJO3BOJICHO «JJIsl TPUBATHO-
TO BUBYCHHS 1 BUKOPUCTAHH [2, 43].

«3asBay 2005 p. TakoX po3mIsaanacsa sk
MOJIeb YTOIU TMPO JOOPOBLIbHE IEMOHYBaHHS
€JIGKTPOHHMX MyOiiKamiid 1 Oyna pexoMeHaI0Ba-
Ha ]Il BUKOPUCTAHHS Yy KpaiHax, SKi € WICHaMHU

CENL/FEP, 3 ypaxyBaHHSAM JIOKaJIbHUX OCOOJH-
BOCTEH 1 aJanTaIfi€ro JOKyMEHTa J0 HalllOHAJIb-
HUX YMOB, & y pa3i HEeOOX1JHOCTI, 1 Meperniiny
JI0r0 HAaCTaHOB.

Hactynna pepakumiss JOKyMEHTY, SIKUM
OTpUMaB Ha3By «3asBa PO BIPOBAKECHHS
(000OB’s13KOBUX Ta JOOPOBUIBHUX) CXEM JETO-
HYBaHHS HE-JIPYKOBAaHMX ITyOJiKaIlii», IpHitHsI-
ta 2012 p., cyrreBo 3amiHioe momepenni [10].
OcrtanHiMHU pokamu TpuBania crisnpansg Mixk Hb
Ta BUJIABIIMU Yy OUTBIIIOCTI KpaiH €Bponu Cripu-
sja TMOUIMPEHHIO MPAKTUKW BUKOPUCTAHHS [0-
OpOBUTBHHUX, A y JCSIKUX KpaiHaxX i BCTAHOBIICHUX
3aKOHOM, CXEM JIC[IOHYBaHHS €JIEKTPOHHUX ITy-
Omikariit (sik opmaitHOBHX, TaK 1 OHJIAMHOBHUX).

Bepcist 2012 p. BigxoauTs Bin (opmu Mo-
JIeNTBHOTO KOJIEKCY, SIKUI BMIII[yBaB THIIOBI CXEMH,
K1 X04a i He Oyl TUPEKTUBHUMH, aJie PEKOMEH-
JIOBAaHUMH ]ISl BUKOPHCTaHHS. Tenep MeToro «3a-
SIBU» € y3araJbHEHHs JOCBiMy ¥ iH(pOpMyBaHHS
Hb 1 BuaaB1iB mpo iCHyIOUl CUCTEMH 1 HalBATi-
111 IpaKTH4YH1 pO3p00KH y cepil AeTIOHyBaHHS He-
JPYKOBaHUX MMyONmiKaiii Ta HaJaHHS JAONOMOTH
10710 TXHBOT po3poOkH ab0 BrockoHaneHHs [10].

Oxkpemi po3nimm aexiapaii 2012 p. npucss-
YeHl MUTaHHAM BHU3HA4YEHHs cepH 3aCTOCYBaHHS
CXEM JICTIOHYBaHHS, TPOLIECY JETOHYBAaHHS, CIIO-
co01B BUKOPUCTaHHS 1 0COOMBOCTEH 30epiraHHs Ta
YIpaBJIiHHSA JEOHOBAaHUMH He-JIPYKOBaHUMH ITy-
OMiKaIisIMH, YMOB JIOCTYITY JUISl KOPHCTYBadiB 0i0:i-
OTEK, CTBOPEHHSI KOITIH IS 30epeKeHHS, OKPEMHUM
acriekTam Oe3nekH, KOH(IIeHUIMHOCTI, nepenadi i
JPpyKyBaHHsI MyOmikariid, yrumizauii Toro [10].

PI' CENL/FEP 3 enektpoHHuX myOIika-
Lif, OKpIM OXapaKTEepU30BaHMUX BHIIE, PO3IIIs-
7A€ TaKOX ¥ IHIN TIMTAaHHS, HANPUKIAJ, BeO-
XapBECTUHT; 3aJIEKHICTh BHIUMOCTI KOHTEHTY
B IHTepHeTI BiJ SKOCTI METaJaHuX; MpoOIeMu
30epekeHHs 1 Oe3nexu; BIpoBakeHHs Mappa-
KEIChKOi YroJl Ta MPUIHSITTA HU3KU 0OMEXKEeHb
1 BUHATKIB 13 TPaJuIiITHOrO aBTOPCHKOTO IpaBa
JUTsI CTIPOILICHHSI BUJIAHHS 1 MIDXKHAPOIHO1 epea-
Yl KHUT, aIalTOBaHUX JJI1 BUKOPUCTAHHS CIIIU-
MU 1 ocobamu 3 BaiaMu 30py Totio [12].

PI" 3 aBrOopchKoro mpasa Ta iH(popmarii 3a-
HWMa€eThCsl BUBYCHHSIM THUX MIPABOBHX MMUTAHb Y ITii
cepi, sKi BIDIMBAIOTH Ha Nisu1bHICTH HB. OcHOBHA
yBara PI" 3ocepemkena Ha 0OTOBOpEeHHI 3MiH y 3a-
KOHO/IaBCTBI Mpo aBTopchke npaBo €C 1 okpeMHux
€BPOTEUCHKUX KpalH, MUTaHb KOH(IIECHIIIHOCTI,
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PI3HMX aCHeKTiB iHPOPMAIIHHOTO MPaBa, a TAKOXK
00OMiHY HallKpaluMH IIPaKTUKaMH y cdepi JIiLeH-
3yBaHHS 1 JIE€P>KaBHO-IPUBATHOTO MapTHEPCTBA
(PPP). Croroani y rpymi mpamoroTh 16 40omoBik
3 15 kpain (bensrii, Benukoi bpuranii, [anii, Hi-
nepnanaiB, Himeuunnu, Hopgerii, Pymynii, Cep-
6ii, CnoBauunnu, Crosenii, OinnsgHmil, Opanii,
UYexii, [1IBeiinapii Ta [Iserrii). [onosoro PI' 1 koH-
TaKTHOIO 0c00010 € benmkamin Yaiit (bpuranceka
6i6mioreka). PI” Bunae indopmartiiinuii OroneTeHb
«CENL Copyright Working Group Newsletter», y
SIKOMY BUCBITJIFOETHCS JIOCBIT Y cepi aBTOPCHKO-
TO IpaBa Ta JiEeH31MHOT TPaKTUKX HE TLIBKH Kpa-
i €Bponw, a i1 yChOro CBITY.

B akrusi miei PI" Hu3ka rpyHTOBHUX Hampa-
uroBaHb. Hanpuknan, po3pobnenns 3as8 CENL:
«3asgBa CENL mpo cupiTchKi TBOpPH Ta TBODH,
0 BUWNUIM 3 KoMepiiiHoro obiry» 2012 p.,
«3asBa CENL mpo TpaHCKOpIOHHHMI A0CTyn Ta
aBropchke mpaBo» 2012 p., «3asBa CENL npo
ARROW»? 2012 p., «3asBa CENL 3 Ilpomo3u-
uid no HupekruBu mono L{udposoro €aunoro
punKy» 2017 p. Ta 1HII TOKyMEHTH.

Sk okpema PI' B opranizamii mpartroe Ilpen-
craeaurBo CENL y MiKHApoqHOMY areHTCTBI
ISNI* (ISNI-IA): Bbpuranceka Giomioreka i Hb
®pantiii, npeacrarisiodn Beto cribHoTy CENL, 1
B IIUPIIOMY CEHCI, CIIUTBHOTY 0i0Ti0TeK 5K TaKuX,
€ OCHOBHUMH CTpPATEriYHIMH TPABISIMH B yIIPaB-
ninai ISNI. TIpencraankun CENL Enapro MakE-
BaH (bpuranceka GiOmiorexa) Ta AHina AHXeNi
(Hb ®panuii) Bxomsate 1o Pagu nupexropis ISNI-
IA 1 GepyTh yuacTh y ii AISUIBHOCTI, 30KpeMa, 1010
MITPUMKH SIKOCTi, 0OCITyTOBYBaHHS 1 301IBIIICHHS
neHTpanbHoi 0a3u ganux ISNI; 3a0e3neueHHs Bil-
kputocri i nomupenns ISNI, y Tomy uucni y cepen-
OBHIII TIOB'SI3aHUX JAHKX; MATPUMKH JiSUTBHOCTI y
cdepi JoCTipKEeHb 1 pO3p000K; amanTallii yrpas-
miaHs Ta 6i3Hec-moneni ISNI 1o motpeb 6ibmioTek;
amBokartii ISNI y 6i0mioTeuHiit criibHOTI Ta Mpo-
(heciitHO TIOB's13aHUX 13 010TI0TEKaMH yCTaHOBAMM,
CIIPUSTHHS HOBOMY OaueHHIO I7100aIbHOT eKOHOMIKH
CHUJIbHOTO BUPOOHMILITBA, CILJIBHOTO BUKOPUCTAHHS
Ta PO3MOBCIOIKEHHS JaHuX [6, 1].

Bnponorx munynmux pokiB y CENL mpa-
mroBanu 1 iHm PI, Hapasi Bxe 3aKkpuTi, K Taki,
110 BUKOHAJIM TIOCTABIICH1 Mepe/l HUMH 3aBJaHHSI.
3okpema, 1ie Komiter 3 ynpasminas TEL?, PT" 3
OILIIHIOBAHHS SIKOCTI OisuibHOCTI, PI' 3 mocTifiHuX
inentudikaropis st Hb, PI" 3 mepexeBux cran-

naprtiB, PI" 3 GararoMoBHOTO OCTYITy 10 Tpe-
METHUX PYOpUK.

PI" 3 omiHrOBaHHS SKOCTI JisSUTBHOCTI Tpa-
IIOBaja sSIK Jopamuuid opraH y cmoiBmparni 3 1SO,
3okpema [ligkomiTeTom 8 «SkicTh, cTaTHCTHKA 1
OlLliHKa AisTbHOCT TexHiuHoro komitery 46 «Iu-
dopmaris 1 goxkymenTtamis» (ISO/TC 46, SCS).
PT" ctBopena 2001 p. 3 MeTOXO BU3HAYEHHS CTaHY
crpaB 100 OOMIKYy Ta OIIHKH AISTIBHOCTI 1 MO-
ciyr eBponeiicbkux HB po3pobuna ankery s
y3araJlbHeHHsI MPAKTUKA 00Ky mistibHOCTI HB
1 OTpUMAaHHS MPOMO3HIIIi MO0 MOJIMIIEHHS Ta-
koro o0miky [1]. OcobnmBa yBara 3Beprayiacsi Ha
PO3pOOICHHS METOJAMKH BUMIPIOBAHHS I€BOCTI,
€(EeKTUBHOCTI 1 IKOCTI OOCITYTOBYBaHHS, a TAKOX
3a7J0BOJICHOCTI KOPUCTYBadiB 0i0Ii0TEYHUMH TIO-
CIlyramMu B IiJioMy. Pe3ynbrati onutyBaHHS MMOKa-
3anu, mo Hb mBuaKO aganTyroThCs 10 BUKIHKIB
MICLIEBOI'O MIXKHAPOIHOTO CEPEIOBUILA, OLTBIICTh
MaOTh YITKO OKPECJICHI CTpaTerivHi IiJIi 1 TAKTUKY
iX TOCSITHEHHS, a iXHsI OpraHizallis 1 oneparuBHa
TISUTBHICTD BUTPUMAaHA BIIMOBIHO 710 TPUHIIMITIB
Cy4acHOro MeHe/kMeHTy. Pl migrorysana pexo-
MEH/alii 010 3aCTOCYBAHHS MMOKA3HHUKIB OIIHIO-
BaHHs AisutbHOCTI HB 1 6enumapkinry [1].

PI" 3 mocriiinux inentudikaropis ans Hb
(2004-2007 pp.) BUBUAJIA TOCBi/ €BPOTIEHCHKUX
Hb mono 3abe3nedeHHs] MOCTIMHOTO JOCTYITY
10 U POBUX KONEKIIIH, pi3HI CXeMHU MOCTIMHUX
11IeHTU(IKaTOPIB, SIKi IPU IBOMY HUMHU BHKOPHC-
TOBYBAJIUCA. | pyHTOBHMM HAIIPALOBAHHAM TIPY-
nu craiau npuiHaTi 2007 p. pekomenaauii [9].

OcunoBauMm 3aBaanusm PI 31 3micty (2005—
2009 pp.) Oymo po3poOieHHs METOAIB BiAOOPY
MarepiajiB 3 METOI0 BHUPOOJIEHHS NMPHHIUIIOBUX
3acajl CTPATEriuHOro IJIaHyBaHHSA JISTIbHOCTI
esponeiicbkux Hb 3 omudpoBysanns. PI' mpa-
mroBania mia kepiBHuLTBOM Xanca Ilermapa (Hb
Agsctpii). [onoBHuM pe3yabraToMm ii AiSTIBHOCTI
ctayio nposezaeHe y 2007 p. JOCIiKEHHS cTpare-
TYHUX TUIAHIB, IPOEKTIB 1 JOCATHEHb 3 onu(po-
ByBaHHs 37 eBponeiicbkux HB, Ha ocHOBI sikoro
2012 p. 6yB BugaHuil «3BIT 3 OLU(PPOBYBAHHS Y
€BPOICHCHKUX HAIllOHATBHUX Oi0mioTekax, 2006-
2012» [6]. Anamizyroun JOCBI MacoBOTO OIU-
POBYBaHHS, JOCTIIHUKU BiJ3HAUWIM, 10 Oarato
Hb crBopmim KoNeKIiii HalioHAILHOI maM’sTi 1
po30yayBanu iHGpacTpyKTypH IUppoBUx 0107110-
TeK, c()OPMyBaBLIM I[IHHI 1 HAAINHI pecypcH A
HAyKOBIIB 1 rpoMajacekocTi. OmHAK pe3yasTaTi
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OINMUTYBaHHs TOKa3zamu [6, 69-155], mo BupoOHU-
UTBO LM(POBOTO KOHTEHTY M€ 3HAXOAUTHCS Ha
HU3bKOMY piBHI: TUIbKH 1-2% ¢onzais Hb OynyTh
JOCTYIHI y TU(GPOBOMY BUIIIA Y HAHOIMKIOMY
MaioyTHhOMY [6, 7]. JIOCHITHUKHA BHUOKPEMUIIH
KOJIO HAaWBaKIMBIIIMX NHTaHb, SIKI MOTPEOYIOTh
MOJIAJTHIIIOTO BUBYCHHS: 1THHOBAIIIT 1 TEXHOJIOTTYH1
ACTICKTH, MApPKETHHTOBI CTpaTerii, morpedu Ko-
puctyBaviB 1udpoBux 0i0Mi0TEK, HEOOXiTHICTH
KOOpIWHAIIT JIsUTbHOCTI e€Bpornerickkux Hb momo
ol(poBYBaHHS KOHTEHTY 1 yIOPSIKYBaHHS 3BIT-
HOCTI Ha peryIsipHiii OCHOBI To1IO [6, 8-9].

PI" 3 GaratomMOBHOTO AOCTYyMy 70 MpEIMET-
Hux pyopuk (MACS® i MSACY®)) po3moyasa cBoro
nisubHICTh 1998 p., KOMM HeBenuKa KOMaHIa 3
nipencraBHuKiB bputancekoi 6i10morexu, Himers-
kxoi Hb ta Hb ®panmii va goni 3 Hb IlBeiimapii
IpoaHaizyBajga MOXIHMBOCTI peanizaiii OGararo-
MOBHOTO TPEIMETHOTO JAOCTYITY 0 €IEKTPOHHHUX
karajoriB. Pe3ymeraroMm i poboTtu cTayso po3po-
OJeHHsI MPOTOTHUITYy CHUCTEMH KaraJyorizaii, 1o
3abe3neyye 0araTOMOBHHUM MHpeAMETHHHM JOCTyI
Ha OCHOBI HU3KH KJIacH(DIKaIIHHUX CXEM, a came:
LCSH, GND, RAMEAU, SWD. IloBue BripoBa-
»xeHHs 1anux MACS 0Oyro pearnizoBaHo y 610:mio-
rpadiunux ciuyx6ax TEL. Ilpoekt mpoxomuB y
Tpu eranu i OyB 3aBepenuit 2009 p. [7].

€sporneticbki Hb, xoopaunyoun cBoro i-
sanbHicTh 'y pamkax CENL, 3amyctunu Oarato
CHUIBHUX MPOEKTIB, MPIOPUTETHOIO METOO SKUX
OyJI0 TOCSATHEHHS TIEBHOT OTHOMaHITHOCTI BUXI1/I-
HUX TOYOK 1 OCHOB JJISl JTiiA.

HaykoBa HOBM3HA JOCIHIKEHHS TIOJIATAE y
penpeseHTarii pe3ynpratiB gisutbHOCTI PIT CENL
Ta BU3HAYEHHI X BHECKY Y PO3BUTOK MiKHAPOI-
HOTO 010J1I0TEYHOTO CIIBPOOITHUIITBA.

Bucnosku. PI' CENL € BaxxiuBUMH ILIEH-
TpaMH MDKHApOTHOTo 0i0JII0TEYHOro CriBpOOiT-
HulTBa y €Bpori. Brponopx ocTaHHIX POKIB IIi
TpyNH peanidyBajd HHU3KY IMPOEKTIB, PO3POOUITH
1 IPUHHSIIN BaXITUBI JUISL pO3BUTKY 0107110TEYHOT
CTpaBH JIOKYMEHTH. YKpaiHi BapTo pPO3IIISTHYTH
nuTaHHs akTuBizalii yyacti y podori CENL sk 3
METOI0 YIOCKOHAJICHHSI JISUTBHOCTI BITYM3HSIHUX
6106mmioTeK, Tak 1 Jy1st mpodecionaizaitii ¢paxiBIliB.

IpumiTtkn

"FEP (Federation of European Publishers) —
Ddenepallis €BPONCHCHKUX BUIABIIIB.

2 ARROW (Accessible Registries of Rights
Information and Orphan Works) — Peectp mocrymy
no iadopmamii po aBTOPCHKI MpaBa Ta CHPITCHKI
TBOPH.

3ISNI (International Standard Name Identifier) —
MiKHapOIHUI CTaHIAPTHHUHN ineHTU]IKaTOp HaMeHy-
BaHb — CTAHIAPT, MPU3HAYCHUH IS ieHTH IKAIIT 0Ci0,
SIKi € aBTOPaMH CyCHIIbHO3HAYYIINX TBOPIB; BUKOPHC-
TOBYETBCS JJIsl YCYHEHHS HEOJHO3HAYHOCTI IMEH.

* TEL (The European Library: Gateway to
Europe’s Knowledge) — €Bpomneiicbka 0i0mioTeka,
npoext CENL.

> MACS (Multilingual Access to Subjects) — ba-
raTOMOBHHUI JOCTYII 10 IPEAMETHHUX PYOPHK.

6 MSAC (Multilingual Subject Access to
Catalogues of National Libraries) — baratomos-
HUM mpeaMeTHuid goctyn 1o kKaranoriB HB kpain
[MiBrenHo-CxigHoi €Bponu (y MpoeKTi Opaiu y4acTb
JlarBisa, JIutea, Makenonist, CnoBayunna, Ca0oBeHis,
Xopgaris, Yexis).
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BILIUB BIBJIOTEK I BIBJIIOTEYHUX CEPBICIB HA CYCHNIJIBCTBO:
ACINEKTHU CTAHIAPTU3ALIL

Mema pooomu — pozensHymu OKpemi NONONCEHHS MINCHAPOOHUX CMAHOAPMIE w000 GUABLEHHS U
OYIHIOBAHHS 6NAUGY DIONIOMeK ma IXHIX Cepsicié HA OKpeMux ociO, YCMaHosu i CRIIbHOMU, CYCHiIbCMEO
3azanom. Memooonozia 00CHiOIHCEHHA NONAeAE 8 3ACMOCYBAHHI 3A2AIbHOHAYKOGUX Memoois: aHaiizy,
cunmesy. 3asnavenuti Memooono2iuHull nioxio 00360/€ PO3KpUmMU, Nid0amu aHanizy, y3a2aibHumu OCHOGHI
NONOJCEHHSL MIJICHAPOOHUX CIMAHOAPMIE W00 BUAGLEHHS Ul OYIHIOBAHHS 6NIUBY OIONIOMEK HA CYCNITbLCMEBO.
Haykoea nosusna pooomu nonseac 8 posuiupeHti yaeieHsb npo pieeHsv eniugy oioniomex ma 0ibniomeuHux
cepeicie sIK Ha OKpeMux ocib, max i Ha cycniibemeo 3azanom. Bucnoseku. 3anopyxoro ycniwnozo posgumiy
Oioniomek € Oesnepepsna adanmayiss 00 YMO8, WO 3MIHIOIOMbCS, THOUGIOYaANi3ayis 63aEMOBIOHOCUH 13
HAA6HUM | HOMEHYIUHUM Kopucmyseauem. 3acmoCy8aHHA MNONOHNCEHb MINCHAPOOHUX CMAHOApMie O0acmb
3moey Oibniomeynitl CnilbHOMI GUASIAMU UL OYIHIOBAMU 6NAUE OIONIOmeK | OIONIOMeUHUX Cepeicie i3 Memoio
NPUUHAMMSA YAPABIIHCLKUX PIilleHb Wo00 NiO8UUEHHS DIBHA 00CIY208Y8AHHA KOPUCMYBAYIE, SUSHAUEHMHS
cmpame2iuHux yineu oioniomex.

Knrwouosi cnoea: 6ioniomexa, 6ibniomeunuil cepgic, enaus OiOriomex; cmanoapmusayis, cmaHoapm
1SO; oyinroeanms eniugy bibniomex.

HAxoeenko Enena I'puzopvesna,

KaHAWAAT HCTOPUYECKHUX HayK,

CTapUINi HAay4YHbIN COTPYAHUK

HanmonanbHoit 6unbnmorexn Ykpaunsl umenu B. Y. Bepaanckoro

BJIMAHUE BUBJIMOTEK U BUBJIMOTEYHBIX CEPBUCOB HA OBIIECTBO:
ACIIEKTBI CTAHAAPTU3ALIUN

Iens pabomur — paccmompems omoensHble NONOHCEHUS MEHCOYHAPOOHBIX CIMAHOAPMO8 NO GbIABIIEHUIO
U oyeHke GIUAHUA OUOIUOMEK U UX CEPBUCO8 HA OMOEIbHLIX JIUY, VupexrcoeHus u coobuecmasa, oouecmeo
8 yenom. Memooonozus ucciedo8anus 3axKn04aemcs 8 NpUMeHeHUU OOWJeHayUHbIX Memooos. aHAIu3d,
cunmesa. Yrkazanuwviti Memooonocuieckull n00Xo0 no360sem packpbims, NOOBEPSHYMb AHAIU3Y, 0000WUMb
OCHOBHblE NOJIONCEHUS. MENHCOYHAPOOHBIX CMAHOAPMO8 NO BbIAGNIEHUIO U OYEeHKe GIUAHUA OUOIUOMEK Ha
obujecmeo. Hayunasa Hoeusna pabomul 3aK1104AemMcs 6 pacuiupeHuu npeocmasieHuil 0 cmeneHy GIusHUs
Oubnuomex u OUOIUOMEUHBIX CEPBUCO8 KAK HA OMOENbHLIX JUY, MAaK u Ha obujecmeo 6 yenom. Buvieoowt.
3anozom ycnewnoeo pasgumus 6ubIUOMeEK A619emMcs Henpepbi8HAas A0anmMayusl K USMEHAIOUUMCS YCL0BUAM,
UHOUBUOYANUZAYUSA 83AUMOOMHOUIEHUTI C UMEIOWUMCA U NOMEHYUANbHbIM noav3oeamenem. lIpumenenue
NONONCEHUL MEeNHCOVHAPOOHBIX CHAHOAPMO8 NO360MUM  OUOIUOMEUHOU 00UeCM8EHHOCU  BbIAGIAMb U
oyenusamy gusHUe OUOTUOMEK U OUOTUOMEUHBIX CEPBUCO8 C YEeTbI0 NPUHAMUS YNPAGLEHYECKUX PEULeHUll NO
NOBLIULEHUIO YPOBHS 0OCIYICUBAHUSA NONb308AMENEl, ONPeOeNleHUI0 CMPame2uiecKux yeneu oubnuomex.

Knrouesvle cnosa: oubnuomexa; Oubnuomeunviii cepguc, 6IusHUe OUOIUOMEK, CMAHOAPMU3AYUSL,
cmanoapm ISO; oyenusanue erusanus OUOIUOMEK.
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The purpose of the article is considering the specific provisions of international standards for identifying
and assessing of the impact of libraries and their services on individuals, institutions and communities, society
as a whole. Methodology. The article uses a set of a common scientific research and general logical methods.
This methodological approach allows to disclose, analyze, summarize the main provisions of international
standards for identifying and assessing of the impact of libraries on society. The scientific novelty of the work
consists in expanding ideas about the degree of influence of libraries and library services both on individuals
and on society as a whole. Conclusions. The key to successful library development is continuous adaptation
to changing conditions, individualization of relationships with existing and potential users. The application of
the provisions of international standards will allow the library community to identify and evaluate the impact
of libraries and library services in order to make management decisions to improve the level of customer

service and define the strategic goals of libraries.

Keywords: library, library service, the impact of libraries, standardization; ISO standard; assessing of

the impact of libraries.

AKTyaJbpHICTh TEMH JOCIIKEHHS 00yMOB-
JieHa HeOoOX1IHICTIO O10710TeK BIIMBATH Ha pi-
BEHb COIiaIbHO-€KOHOMIYHOTO, TYMaHICTHYHO-
0, COI[IOKYJIETYPHOTO, MaTepiaIbHO-TEXHIYHOTO
PO3BHUTKY CyCHIBCTBA 332 CY4YaCHUX YMOB BUPOO-
HUIITBA, HAKOMTMYCHHSI, PO3MOBCIOKEHHSI, 30epe-
KEHHS 1HpopMarii.

Meta poOOTH — PO3MISAHYTH OKpEMi IIO-
JOKEHHS MDKHApPOJHUX CTaHIApTIB IIOA0 BH-
SIBIICHHSI W OIIIHIOBaHHS BIUIMBY OiOJIOTEK Ta
iXHIX CepBICIB Ha COMLIAJLHUX CYO’€KTIB, IKUMHU
BBAXXAIOTHCS 0COOU, YCTAHOBH 1 CHIJIBHOTH, CYC-
M1JIBCTBO 3arajaoM.

AHai3 0OCTaHHIX JOCIKEHD 1 MyOTiKaIiii.
Po3po0koto nmuTaHb CTaHgapTH3AMI] 3aiiMalOThCs
BITYM3HSAHI Ta 3apyOikHI HaykoBui: P. Bepenc,
B. B. bpexuneBa, O. M. Bacunenko, A. B. Be-
migukToBa, O. M. 30ananpka, O. M. HikiTeHko,
I 1. Conoinenko, H. B. Crpimenenp Ta iHII.
OpHak, OCTiIKEHb, Y SKUX MpOoaHali30BaHO Mo-
JIOKEHHST MDKHAPOIHUX CTAHIAPTIB MO0 BHSB-
JIEHHS ¥ OIIHIOBaHHS BIUTMBY O10710TEeK Ta TXHIX
CEepBICIB Ha CYCIUIBCTBO Y BITUM3HAHOMY 610:110-
TEKO3HABCTBI HE 31ICHIOBAIOCS.

Buxan ocHoBHOro marepiany. biomioreku
3a CBOIO THCSYOJITHIO 1CTOPIIO MPOMIUIM IIIAX
BiJl CXOBMII[ KHUT J0 COI[IAJIbHUX THCTUTYTIB, SIKi
3a0€3MeuyoTh TMOBHUN TEXHOJOTIYHHHA TPOIIEC
AHAJII THKO-CHHTETUYHOTO OTPAIFOBAHHS 1 MOIIH-
peHHs iH(pOpPMaIIIHUX pecypciB, BUIBHUN JTOCTYII

1o iHdopmarlii, 3HaHb, HAI[IOHAJIBHOTO W CBITO-
BOTO KYJIBTYpHOTO HaJ0aHHs, COPUSIOTH Hajaro-
JOKEHHIO KOMYHIKAIIMHUX 3B A3KIB Y CYCIUIBCTBI,
JOTPUMAHHIO 3araJbHOIONCHKUX IIIHHOCTEH.

JisibHICTD O10JIOTEK 3aJICKUTh HE TUIBKH
BiJl BHYTPIIIHIX HPOLECIB, a i Bl 30BHILIHHOIO
cepenoBuila, GakTopiB BILUTUBY SKOTO Aye Oara-
TO, OCHOBHI 3 HUX — JeMorpadivHi, eKOHOMIYHI,
€KOJIOT14YH1, HAyKOBO-TEXHIUHI1, MOMITUYHI U KyJIb-
TypHi [5, 114]. V cBoilt gisiabHOCTI 010110TEKH MO-
BUHHI HE MPOCTO MPUCTOCYBATHCS 10 IUX (PaKTo-
piB, a i MOCTIHHO 1X BPaxOBYBaTH, CIIPUSATH aKTHB-
HOMY (POPMYBaHHIO 30BHILIHBOTO CEPEOBUILA.

[Morsimu, TIHHOCTI W HOPMH TOBEIIHKH
oKkpemMux 0ci0 HOpMyIOTECS B CYCHUIBCTBI. 30-
Kpema, KyJbTYpHI IIIHHOCTI 3HaXOAATh BioOpa-
YKCHHSI y CTABJICHHI JIFOJICH JT0 COIiaJIbHUX 1HCTH-
TyTiB. Huni 111 610110TEK TOJIEHOCHO BaXKIMBO
OTpUMAaTH BU3HAHHSA 3 OOKY COLiyMY, BIALITYKaTH
HOBI IIUISIXW JIJISL 3aBOFOBAHHSI JOBIPH BIJIBiTyBa-
YiB, MEPErITHYTH Pi3HI aCTIEKTH CBOET AisSITBHOC-
Ti, OyTH Ha PiBHI Yacy 1 TEXHOJOTIYHO, 1 MaTepi-
aJlbHO, 1 MOpaJIbHO, 1 TIpodeciifHo.

VY pesynbrari B3aemozii 6i0mioreka — cyc-
MIBCTBO B CUCTEMHOMY BHIVISI/II Y3aKOHEHI Tpa-
BOBI1 ¥ oprasizaiiifHi 3acaau IisuIbHOCTI 010110~
Tek. Y 2016 p. KabineT MinicTpiB YkpaiHu cxBa-
B «CTpaterito po3BUTKY 0i0IioTeuHOI cripaBU
Ha niepiox 10 2025 poky «SkicHi 3MiHM 610110TEK
JUIs 3a0€3MEeUYEeHHSI CTAJI0r0 PO3BUTKY YKpaiHM».
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VY 1poMy JOKYMEHTI 3a3Ha4€HO, 110 «010110TeKn
BXJIMBI JIJI1 PO3BUTKY 1H(OpMaIiifHOT Ta MOB-
HOI KYJIBTYpHU CYyCILIbCTBA, HAaTPIOTHYHOTO, IIpa-
BOBOTI'O Ta €KOJIOTIYHOTO BUXOBaHHS, (pOopMyBaH-
HS CTIAKOTO 1HTEpPEeCY /10 BUBYCHHS Ta PO3YMIHHS
HaI[lOHANBHOI icTopii Ta KynsTypu. bibmioTexu
CHPUSAIOTH PO30YIOBI UYWTAKOYOi, MHUCISAYOI Ta
OCBIUEHOI1 HaIlli, CPOMOXKHOI MPAKTUYHO BTLIFO-
BaTH HaOyTi 3HaHHS 1 JIOCBiI y po30yIOBYy He3a-
nexxHoi Ykpainu. Ctanuii po3BUTOK I€MOKpaTHy-
HOTO IPOMAJITHCHKOTO CYCITBLCTBA, TOTPUMAHHS
paB i cBOOO JIIONWHU, IPUMHOKEHHS JIIO/ICHKO-
r0, COIIAJIBHOTO, 1HTEIEKTYaJbHOTO, TEXHOJIO-
TYHOTO, IPUPOIHOTO Ta (PIHAHCOBOTO KaIliTaly
JIepKaBy, peatizailis Iep:KaBHOI MONITHKH He-
MOXXJIUB1 0e3 cydacHux 0i0miorex» [6, 2].

JlieBUM  1HCTpYMEHTOM  HOPMAaTHBHO-
MIPABOBOTO PETYIIOBaHHS O010110TEYHOT TislITb-
HOCTI € CTaHJapTHU3aIlis, sIKa JIa€ 3MOTY JTOCSATTH
ONITUMAJILHOTO CTYTIEHS BIOPSIIKOBAHOCTI B TIEB-
HIl cdepl IIIAXOM BU3HAUEHHS MOJOXKEHb JUIS
3arajabHOrO i HEOJHOPA30BOTO BUKOPUCTAHHS IO
BIJIHOIIIEHHIO J0 PeajbHO ICHYIOUMX 200 MOTEeH-
miMHWX 3aBaafdb [7, 2].

VYKpaiHChKMI 1HCTUTYT HAyKOBO-TEXHIYHOI
1 ekoHOMi4HO1 iH(opmartii 1 TexHIYHUI KOMITET
144 «Iudopmariis 1 JOKyMEHTaLisD» MiArOTyBa-
JU 10 3aTBEP/KCHHS METOJIOM ITiATBEPIKEHHS
MikHaponuui crangapt ISO 16439:2014, IDT
«Information and documentation — Methods and
procedures for assessing the impact of libraries.
Indopmaris Ta noxkymenrauis. Meroau ta mpo-
1Ie/TypH OLIIHIOBAHHS BIUTUBY 010J110TEK» SIK HAITi-
OHaNbHUH 13 HagaHHsAM ynHHOCTI 3 01.09.2016 p.
[1]. Leit cranmapt po3poOiIeHHil 3 METOIO CTpa-
TEr1YHOTO TUTaHYBaHHS B 010;110TE€Kax; TOPIBHSH-
Hs1 010J110T€YHOr0 BIUIMBY Ha CYCHUIBCTBO MiXk
yCTaHOBaMHU IMOJIOHOrO TUIYy ¥ NpU3HAYECHHS,
MIPEACTABICHHS Hale()EKTUBHIIINX METOIB s
BU3HAYEHHS I[IHHOCTI O10MIOTEK; OI[IHFOBAHHS
BIUIMBY 0101i0TeK 1 010MI0TEYHHX CEPBICIB Ppi3-
HUMH 3aI1iKaBICHUMH COIIaIbHUMH Cy0’ €KTaMH;
BUKOPHCTAHHS PE3yJbTaTiB OLIHIOBAaHHS IS
BIOCKOHAJIEHHS 010J110TE€YHOT AisUILHOCTI.

VY cranmapti BIuB 01010TeK Ta IXHIX cep-
BICIB Ha COLIAJIBbHUX CYO’€KTIB pO3MIAIAETHCS
SIK TIO3UTHUB 1 BUTO/Ia, IPY IbOMY 3a3HAu€HO, 0
ICHY€ TakoX MOKJIMBICTh HETaTMBHOTO BILIUBY,
HaNpUKIa] HE3aJ0BUIBHUN Pe3ylbTarT Mija yac
BIIBiAYBaHHS O10J10TEKH MOXKE TMPU3BECTH [0

HEraTUBHOTO CTaBJICHHS III0JI0 BUKOPUCTAHHS Oi-
OJ110TEK 3arajoM.

3riJHO 31 CTaHJaPTOM, BUOKPEMITIOIOTHCS

— HeraHuil BIUIMB (HANpHUKIaA, 3HAXO-
JOKCHHST KOPUCTYyBadyaMU JOCTOBIpHOI iH(opma-
1ii) abo momoBKeHUH (3pocTaHHs iHpOpMaLii-
HOT IpaMOTHOCTI);

— JANEKOCSHKHUM BIUIMB (3MiHA JTFOICBKOTO
KUTTA) a00 oOMexkeHuli (He3HauHa 3MiHA HaBU-
YOK y MpoIeci momykKy inpopmarii);

— HAaBMHUCHUU BIUIUB (3alUTaHOBAHHMM 010J11-
OTEKOI0 BIJMOBIAHO N0 ii MpU3HAYECHHS U 1iJeil)
a00 HEHaBMUCHUH (HaNpuUKJIad, KOJIU BiABIAyBayl
MalOTh MOJIMBICTh HAJarOIUTH COLlajbHI KOH-
TakTH B Oi0miorerti);

— (paKkTUUHI BUTOM AJI1 KOPUCTYBauiB (Ha-
MIPUKIIAJ, HAsIBHOCTI BHJIaHb MEBHOI TEMaTHKH)
abo moreHMiiHi (popmyBanHs B 6iOmioreni Ko-
JIEKIIN KyJIbTYpPHOI CIAIIIUHU, SIKI MiJISTal0Th
30epeKeHHIO AJIs HACTYITHUX MTOKOIHb).

BB 6i0mioTeuHrX KOHTAaKTIB 1 CEpBICiB Ha
OKpeMy 0COo0y CTOCY€ThCS 1 IILJI01 TpyIH 0ci0 (Ha-
TIPUKIIA]T, IKLUTHHUHN KITac a00 rpyTa THX, XTO HE € HO-
Ci€M MOBH B CIUIBHOTI). Y Pe3yJbTari IbOro BIUIUBY
BiZIOYBA€THCS 3MiHA B KOMITETEHITISIX 1 HABUYKAX KO-
PUCTYBaUiB, 30KpeMa y IpOLEC] MOIIYKY JIOKYMEH-
TiB, BITOMOCTEH TpO BHIAHHS B Karajorax, 0azax
nanux, [aTepreti. HaBiTh 3a €quHe BimBiTyBaHHS
610;110TeK1 KOPUCTYBaUl MOXKYTb BIIKPUTH LIHHICTb
610;110TE€YHOI IOTIOMOT Y, OTPUMATH 1H(POPMALIIFO ITPO
ii Bigmaneni cepsicu. Yacte Bukopuctanus 0i0mio-
TEYHHX CEPBICIB JACTh 3MOT'y KOPHCTyBa4yaM ITi/[BH-
LIUTH BJIACHY 1H(OpMAIIHY TPaMOTHICTb.

KonTakTtu 3 6106mioTeKaMu Ta iXHIMU CEpBi-
CaMHU CIIPUSIOTH 3MiHAM Y BITHOCHHAX 1 TOBE/IiHII
KOPHUCTYBaYiB, 30KpeMa JIAl0Th 3MOTY OTPUMATH
HE3aJIeXKHICTh Y MPOIIeCi MONIYKY i BUKOPUCTaH-
Hs iH(OpMaIlii, TABUIIYIOTh IXHIO BIEBHEHICTH
y co01, MOTHBAIIiI0 0 HaB4aHHs. O3HAMOMIICHHS
3 610ioTeuHUMH (DOHIAMU CIIPHSIE 3MiHAM TIPaK-
THUKU YUTAaHHS # OCOOMCTHX YIOJ00aHb KOpHC-
TyBayiB; I11]] BINIUBOM KOHTAKTYy 3 010,110TeUHUMU
cepBicaMU BOHU MarOTh MOXIUBICTH Ai3HATHCA
po mepenik iHpopMaIiifHuX pecypciB i OCyT;
SK pe3ysbTaT 010J1I0TEUHHUX 3aXO/IiB 3 ypaxyBaH-
HSIM KOHKPETHHX IpyI, 10 010710TeK 3a1y4atoTh-
Csl HOBI IpyTH KOPUCTYBaUiB; YHACIIIOK CHUIBHOT
pobotu 3 6i6mioTeyHUMHU (DaxiBIIMUA BUKJIagaql
MalOTh MOXIIMBICTh PO3MISIATH BUKOPUCTAHHS
610J110TEK SIK CKIIAJIOBUX BIACHUX KYPCiB.
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bibmioTeuHi cepBicH HAalOTh 3MOTY KOpPHC-
TyBayaM JIOCATAaTH BUIIOTO YCHIXy B HayKOBUX
JOCTIIKEHHSAX, HaBYaHHI, Kap’€pl 3aBJsIKU: 3a0-
IIaJDKEHHIO Yacy Ha MOMyK iH(opMallii; y1ocko-
HaJICHHIO JTOCJIHUIILKIX HABHYOK 1 KPUTHYHO-
ro MHUCJICHHS; B110OpY peeBaHTHOI iH(opMarlii;
BU3HAYCHHIO aKTyaJbHOCTI JOCIIAHUIIBKUX TEM;
OTPUMAHHIO KpallluX IIAHCIB Ha Kap €pHE 3poc-
TaHHS 33 PaXyHOK MiJBUILEHHS iH(OpMaliiHOl
rpamMoTHOCTI. BrumB 616mi0TeKk Ha 0COOMCTHI
YCHIX CIOCTEPIra€Thesl y 3B SA3KY 3 KOPOTIIOHO
TPUBAJICTIO OTPUMAHHS 3HAHb;, YCHIIIHUMH iC-
MUTaMU; BUCOKUM pIBHEM 3alHATOCTI MiCIs 3a-
KIHYCHHSI HABUYAHHS; SIKICTIO MyOJTiKaIlii.

Sk TpanuIiiiHi, TaK 1 e1eKTpoHHi 610moTeKH
BIUTUBAIOTH Ha I0OpOOYyT OKpemMoi ocoOu, Harpu-
KJIaJ] IUISIXOM Ha/IaHHs iH(opMaIlii mpo 310poB’s,
x00i1, ciMeiHi BiIHOCHHH, MOAOPoXki. OcoOIMBO
i1 9ac 6e3MoCepeHHOTO BiIBIAyBaHHS KOPUCTY-
BauaMu O10J10TEKH BIJ3HAYAIOTHLCS TaKl BaXKIIMB1
IUTs iXHBOTO TOOpOOYTY acreKTH, sIK: Oe3nexa mic-
15T, CTOKiMHA arMocdepa /i KOHIEHTpailii yBa-
I'M B IIPOLIECI HABYAHHS I HAYKOBUX JIOCII/KEHb;
KoM(OpTHA 0OCTAHOBKA; BapiaHTH JIJIsI KOHTAKTIB
1 CHUIKYBaHHS; MOXJIMBICTH TPYIOBOi POOOTH,
0OMiH iH(pOpMAIIi€lO, 11esIMH, CIJIbHI ITpH, Nepe-
s (UTBMIB; BiTIyTTS PIBHOCTI JIJISI BCIX BiIBIJI-
yBa4iB, MOYYTTS MPUHAIICHKHOCTI.

BrumBaroun Ha okpemux oci® abo rpymw,
cdepa BIUMBY O10TIOTEK TOIMIMPIOETHCS TAKOX Ha
YCTaHOBU YM CMLUILHOTH, HAIIPUKIIA YHIBEPCUTETH,
perionu. Lli BB 1ar0Th 3MOry (popMyBaTH Mo3u-
TUBHUH IM1IK O10JTI0TEK; ITiIBUIITYBATH IXHIN 1HCTH-
TYLIAHUN aBTOPUTET 1 PEUTUHTH; 30UTBIIyBaTH X
(iHaHCYBaHHSI, OTPUMYBATH JIOCIITHUIIBKI TPaHTH,
JIOJTy4YaTH JIOHOPIB; 3aTydary Kparmx JOCHTITHUKIB,
npoecopchKo-BUKITANAIBKIIN  CKIIaJl, CTY/JCHTIB,
THIIT HAYKOBO-IOCIITHI 00’ €KTH, MMiATIPUEMCTBA, He-
YPSIIOBI OpraHi3aliii, HOB1 IpyII1 HaCEJIECHHSI.

VY 1poMy MDKHApOAHOMY CTaHIApPTI COLi-
aBHUIA BIUTUB 010J1I0TEK BU3HAYAETHCS SIK BILIUB
icHyBaHHs 010;110TeKH Ta i1 cepBiCiB HA HACEJICH-
Hs1 200 CyCHUIBCTBO 3arajoM. 30Kpema, y COoLi-
QIBHOMY JKUTT1 010JIIOTEKHM CIIPOMOXKHI MiATPH-
MyBaTH MapriHaJbHI Tpynu abo ocid 3 ocobmu-
BHUMHU MOTpeOaMH y IOUYTTi CIIpaBeUIMBOCTI (CO-
miajgpHa 1HTErparis); 3MIIHIOBATH 3B S3KH MK
ocobamMu U Tpynamu, CIPHUSATH HaJIaro>KeHHIO
MDKKYJIBTYPHUX KOHTAKTIB 1 MOPO3YMIHHIO MiXk
reHepaiisiMu (coliaibHa 3rypTOBaHICTh).

biGnioreku 6epyTh y4acTh B iHpOpMYBaHHI
1 OCBITI COIIATLHUX Cy0’€KTIB IIJISTXOM HaJaHHS
BUIBHOTO JIOCTYTY JIO PI3HOMAaHITHOI 1H(pOpMAIIii;
OPIEHTYIOTH, IO JIIOAM 3MOXYTh OpaTé y4acThb i
3I1HCHIOBATH YCBIIOMJIEHUI BUOIp Y MOJITUYHO-
My U TPOMAJICBKOMY KHUTTI SIK Ha MiCLIEBOMY PiB-
Hi, TaK 1 B YCbOMY CBiTi, 3a0€3M€UyIOTh JTOCTYI
1o [HTepHeTy ISt THX, XTO HE Ma€ MOXKIIUBOCTI 32
HBOTO 3aIlJIATUTH, CIPUSAIOTH YYacTi BCIX JroAei
B OCBITI i HABYaHHI YNIPOAOBXK yChOTO KHUTTH.

3a J10MOMOro0 HHU3KHU COLIOKYJIBTYPHHX,
IIMPOKOTO CIIEKTPa I'POMaICHKUX 3aXOJIiB 1 Mpo-
rpaM 010110TeKH HAMAOTh iH()OPMAILIiFO PO Ha-
[IOHAJILHY 1CTOPIIO0, KYIBTYPY, PYHKIIIOHYIOTH SIK
MicIle 3yCTpidi B CHUIbHOTI, ()OPMYIOTH €KOJIO-
TiYHY CBIZOMICTb, IPOTATYIOTh 3I0POBHIA CTIOCIO
KUTTS TOLIO.

ComjanbpHui BIUTUB 010110TEK — 1€ TXHS I10-
TEHII{HA [IHHICTH Ui MAaHOyTHIX TMOKOMNiHb SIK
30epirada Ky/ibTypHOI CAAIIMHU Hapody. Y Toi
4ac, sIK BIUIMB Ha iHAMB11a MOXKe Oy TH OTpUMaHU
IIITXOM OIHOPA30BOTO BHKOPUCTaHHS 0i0mioTe-
KH, COIIIaIbHUM BIUTUB BUSBISETHCS TUTHKY IMICHS
TPUBAJIIILIOTO MEPIOY, YACTO € HEMPSMHUM, YTBO-
PIOIOYM KYMYJISITUBHUM €(EeKT 3 1HAUBIIyaIbHUX
BIUIMBIB Ha YICHIB CYCH1JIbCTBA.

3’sicyBaTu BIUTMB OIOTIOTEK HA COIMIATBHHUX
Cy0’€KTIB JIOCUTh CKJIQIHO, 110 BUKJIMKAHO Ta-
KMMH OCHOBHMMH (haKTOpaMH: BIUTUB O10JIIOTEKH
HE €IUHUN 1, MOXKJIMBO, HE HAMCHIIBHIIINN, BIH
BaXKKO MIIIA€ThCA KUIBKICHIN OIUHIN; SIKICHI JaHi
HOCSITH CyO €KTHBHHMIA, a HE 00’ €KTUBHUI Xapak-
Tep; BIUIUB OJHOTO i TOTO camMoro 0i0IioTedHoro
CEPBICY BIAPI3HAETHCS B PI3HUX TPyIax KOPUCTY-
BayiB, y Pi3HUX KYJIBTYPHUX 1 €eKOHOMIYHUX OTO-
YCHHSIX; CITIBPOOITHUKH OIONIOTEKH HE 3aBXKIU
0013HaHI 3 METOJIaMH OIIIHIOBaHHSI BIUTUBY a00 HE
MAarOTh HEOOX1THUX HABHYOK ISl TOTO, 100 iX BU-
KOPHUCTOBYBATH; MPOBEICHHS JTOCIIHKEHb MOTpe-
Oy€e 3HAYHUX BUTPAT Yacy i 3yCHiIb (haxiBIIiB.

Xova MO3UTUBHI €(peKTH Ha COLIaJIbHUX
CyO’€KTiB y OUITBIIOCTI BUMAAKIB MAlOTh HEMa-
TepiaJlbHUN XapakTep, 010J10TeKH HaMararTh-
Csl TIOKa3aTH €KOHOMIYHY BHTOIy BiJl BIACHUX
CEpBICIB LIISXOM BHUMIPIOBAHHS BapTOCTI Oi-
ON1OTEYHUX MOCIYT Yy TPOIIOBOMY €KBIBAJICHTI,
MOBEPHEHHSI 1HBECTHIIi}, IPEJCTaBICHHS CIIiB-
BIHOIIEHb BUTPAT 1 BUTOM. Y IHIINX BUITAJIKAX
0107110TeKH HaMararThCs MPOAEMOHCTPYBATH
OpSIMUI 9M HENPSIMUI MMO3UTUBHUN EKOHOMIY-
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HUH BIUIMB HA CYCIIJILCTBO ab0 HaBiTH Ha Ha-
IOHAIBHY €KOHOMIKY.

OuiHroBaHHS BIUTUBY 0101110TeK HaOyBa€e BaXK-
JIMBOTO 3HAYEHHS Y 3B’SI3KY 3 THM, IIO I1i yCTAHOBU
MOBHHHI TIPOJIEMOHCTPYBATH, SIK BOHU BUKOHYIOTh
CBO€ NPU3HAYECHHs. MeTa OLIHIOBaHHS — MIATPUM-
Ka B MPUHHATTI pillIeHb 1 YIpaBJiHHI pecypcaMu
B OKpeMiii 010mioTel; BUMIPaBAaHHS PECYPCIB, SKi
BUKOPUCTOBYIOTBCSI Ul HafaHHS Oi0mioTedyHHX
CEpBICiB; MOHITOPHHI BHCHOBKIB IIIOJI0 PE3YIJbTa-
TiB BIUIMBY, OTPUMAHHUX BiJl MOMIOHUX OpraHi3alliii;
iH(opMyBaHHsI HalllOHAJBHUX a00 PErioHATBHUX
oprasizaiiil nmpo iXHi MATPUMKY i (iHaHCyBaH-
HST; TOBENICHHSI BOXKJIMBOCTI 010TI0TEKH 17151 KOpHC-
TYBAa4iB 1 CyCIUILCTBO 3arajioM.

[TpoexTH 17151 OLIHIOBAHHSI BIUIUBY O10110TEK
1 610JII0TEYHHMX CEPBICIB IHILIIOIOTHCS PI3HUMU 3a-
LIKaBJICHUMH CTOPOHAMH 3 Pi3HUMHU Iisimu. Ha-
MIPUKJIIaJ, OKpema 010s1ioTeka moTpedye BUPIIIEHHS
MUTaHb YIPABIIHHS 1 CTpareriii po3BUTKY; rpymna
610110TeK — OPIBHSUIBHOTO aHANI3y MIX HUMH 32
OKPEMHUMH TTOKa3HUKAMHU JISTTBHOCTI; 010J110TeKH
3aKJa/(iB ad0 CIUIBHOT — MiJABUIIEHHS iXHBOT PO
B [IUX YCTAHOBAX 1 CIUILHOTAX; TIOJITHYHI YU 1HIIT
aJIMIHICTpaTHBHI OpraHu, sIKi BINOB1Ial0Th 3a Oi-
01110TeUHY MOJITHKY, 3alliIKaBI€H] B TOZUTUBHOMY
BIUIMBI VIS JOCATHEHHS MTOJIITUYHUX [IJICH.

['pynoBi MpoeKkTH MarTh Kpalli MaHCH Ha
OTPUMAaHHSI CTOPOHHBOTO (BIHAHCYBAHHS, HAIPH-
KJIaJT Bij Onaromiitaux (poH/IIB, MOMITUYHUX MPO-
rpam, Hi’k IPOEKTH OKpeMux 6i6miorek. Ix mopeuno
BTUTIOBAaTH TaKOX y MEKaX OLIHIOBAHHS yCTaHOB
abo CHUIBHOT, X04Ya B 1IbOMY BHIIQJIKy 010110TeKH
HE BUKOPHUCTOBYIOThH CBOI BJIaCHI METO/IH, a JIIIOTh
BIJIMIOBIJTHO IO 3arajibHOTO IUIaHY OIlIHIOBAHHSI.
Taki BceOIYHI MPOEKTU 3a3BUYAN 3/1HCHIOIOTHCS
13 3aJIy4eHHSIM 30BHIIIHIX eKcrepTiB. Pesynbratu
OLIIHIOBAHHS BIUIMBY MOXYTh OyTH BHKOpHCTaHi
TaKOX 1 711 peKJIaMH TPOIYKTIB 1 MOCIYT, sKi Oi-
OTI0TeKH HAal0Th HACEICHHIO.

Cranmapr JACTY 1S0O16439:2016 (ISO
16439:2014, IDT) «Iadopmarist Ta 10KyMeHTa-
1is. MeToau Ta NpoueaypH OLIIHIOBAHHS BIUIMBY
610;110TeK» MICTUTB peKOMeHaalii i 6i0mioTey-
HOI CIIUIBHOTH II[0ZI0 METO/IB 3MIHCHEHHS TAKOI'0
OLIIHIOBaHHS. Y HBOMY 3alpONOHOBAHO BHKO-
PUCTOBYBATH SIKICHI W KiJbKicHI MeToau. SIKicHI
METOJIH, TaKi K 0OCTEKEHHsI, IHTepPB 10, (HOKyC-
IpyIu, emi301yHl JaHi 4d OTpUMaHi 3 icTopii
JFONIeH BUKOPUCTOBYIOThCS 4acTime. BimoMocTi,

310paHi 32 JOMOMOTOI0 SIKICHUX METO/IiB, MalOTh
Cy0’€KTHBHHI XapakTep, 00 B HUX PO3KPHTI I10-
YyTTS W CHPUHHATTS PECHOHIEHTIB. Tomy pe-
3yAbTaTH, OTPUMaHI 32 JOMIOMOTOIO IIUX METO/IB,
HE JIOCUTh NEPEKOHJINBI JJIs MOJIaHHs 10 (iHaH-
COBHX YCTaHOB a00 Ha PO3IJISIT TPOMAJICHKOCTI.

KinbkicHI MeTonu 3 YiTKOIO BepH]iKaIliero
JAHUX — CTATUCTUKA, TIOKA3HUKU €(PEKTUBHOCTI
— TPAAMIIIHO BUKOPUCTOBYIOThCA 010110TEKaMu.
3 MeTor yHidiKaIii cTaTUCTHYHUX BiTOMOCTEH
CTaTyC HaIliOHAJbHUX HAJaHO TAKOK CTaHAAp-
tam: JICTY ISO 2789:2016 (ISO 2789:2013,
IDT) «Iudopmanis Ta moxkymeHtamis. MixHa-
pormHa 0i0mioTe4YHa CTaTHCTHKA» [2], B SIKOMY
BHU3HAUEHO TMpaBuia Juisi Oi0dioTeKk Imojo 30u-
paHHs, OOYMCIIEHHS, BiOOpa)KeHHS BCIX THIIIB
pecypciB 1 cepBiciB, sKi 010MIOTEKH MPOIOHYIOThH
CBOIM KOpHCTyBa4aMm, 3a0e31e4eHHs y3roKEeHOC-
Ti MK 0i0mioTeKaMu pi3HUX KpaiH Ipu MpoBe-
neHHl cratuctuaHux BuMmiproBanb 1 JICTY ISO
11620:2016 (ISO 11620:2014, IDT) «Iudopma-
uisg Ta gokymeHtauis. [lokasHuku (yHKIIOHY-
BaHHs 010110TeK» [3], B SIKOMY 3ampOIIOHOBAHO
BUOY/IOBYBaTH CHUCTEMY CTAaTHUCTHYHHUX ITOKA3HU-
KIB JIJIsl BUKOPUCTaHHS B O107Ti0TEKax Ha OCHOBI
KOMIUJIEKCHOTO 30aJJaHCOBAHOTO U 1HTErpalibHOTO
MIXOMIB 3 YpaxyBaHHSIM MTOTOYHUX 3aBIaHb 0101i-
OTEK, PO3IMOBCIO/PKEHO 3HAHHS MO0 METOMONOTIT
Ta BUMIPIOBaHHS HU3KH ITOKa3HUKIB €()eKTUBHOCTI
0610:110T€YHOTO 0OCITyTOBYBaHHSI.

VY OUIBIIOCTI BUMAIKIB JJIsi OTPUMAHHS J0-
CTOBIPHHX PE3YIIBTaTIB IIO/I0 OIL[IHIOBAHHSI BILIHBY
0101T10TeK TOLLTEHUM € KOMOIHYBaHHSI METO/IIB, 11O
JIa€ 3MOTY TIIKITIOYMTH TIOTY>KHI aHATITUYHI MOYXK-
JIMBOCTI 3 METOI0 1JIeHTU(IKALIIT OTPUMaHHX BiJ10-
MocTell. BogHowac, Take KOMOiIHYBaHHSI BUMAarae
0013HaHOCTI 0i0MOTEYHNX TPAIIBHUKIB 3 MUTAHb
METOJIOJIOT 1 JOCTIPKEHb 1 aHaJI3y JaHUX.

Jlokasu BIUIMBY MOXYTh OyTH 3i0pani Ta-
KHUMU CIIOCO0aMU: yepe3 OTPUMAaHHS BHUCHOBKIB;
IUIIXOM 30MpaHHs BUXITHUX JaHUX (HAIIPUKIIA],
BiJIBIYBaHICTh 3axOJliB, BUKOPHCTaHHS CEpBi-
CiB); BUKOPUCTAHHS MOKa3HUKIB (DYHKI[IOHYBaH-
Hs Oi07i0OTeK; HUIAXOM ONMUTYBaHHS (3a J0MO-
MOTOI0 aHKET, 1HTEpB’10, (POKYC-TpYIH, IHIIHUX
METOJIIB JIJIsi BUBYCHHS 1H(MOpMAIT Yd JYMKH);
gyepe3 CIOCTEePEeKeHHs (CTPYyKTypoBaHe, Hedop-
MaJIbHE CIIOCTEPEKEHHS, CaMO 3alliCH, TECTH);
BU3HAYCHHsI PIBHS 3aJOBOJICHHS KOPHCTYBadiB
00CITyTOByBaHHSIM.
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AHroeenxo O.1

KoxxHuii 13 3a3HaueHUX cOCOO0IB OLIIHIOBAH-
HS BIUTMBY O10JTIOTEK Ha CYCHLJILCTBO Y CTaHAApTI
JACTY 1S016439:2016 (ISO 16439:2014, IDT)
«Iadopmariis Ta nokymeHrtauis. Metonu Ta mpo-
LIETypH OILIHIOBAaHHS BILUIUBY O107TI0TE€K» IETaIbHO
PO3MHCaHO, TOAAHO MPUKIIAAN OOCTEKEHHS BILUTUBY,
BHU3HAUEHO HU3KY YNHHHUKIB, SIKI JO3BOJISIIOTH 311H-
CHUTH BHUOIp METOIB Horo ouiHioBaHHs. Tak, mo-
JIaHO TIPUKIIAIM KOMOIHYBaHHS PI3HUX METO/IB, SIKi
010J110TeK MOXKYTh BUKOPUCTATH JIJIsl BU3HAYCHHS
i 1emMoHcTparii BIumBy 6i06mioreyHoro ¢oHmy; oOi-
OJTIOTEKH SIK MICIIST; BUKOPUCTAHHS O10TIOTEKH ISt
JIOCSITHEHHS1 KOPUCTYBa4aMH yCIIXy B HABYaHHI, J10-
CITITHMIIBKIH po0OOTi, MOLIYKY poO0TH. 3aU1s OTpH-
MaHHS BIJIOMOCTEH, SIKI BU3HAYAIOTh €KOHOMIUHHM
BILIMB 010JTI0TEK Ha CYCHUIBLCTBO — 3aITPOIIOHOBAHO
i IeTaJIbHO OMHMCAHO TaKi METOIH, K BU3HAUCHHS
IPOLIOBOI BapTOCTI O10JIOTEYHUX CEPBICIB; PO3-
PaxyHOK BHUTpAT 4acy; OIUTYBaHHS KOPUCTYBadiB
13 IPUBOJTY TPOILIOBOI IIHHOCTI CEPBICIB; YMOBHOI
OIIIHKU IXHBOI BAPTOCTI.

Taxum unnom, crangaptu JICTY ISO 16439:
2016 (ISO 16439:2014, IDT) «Iudopmariis ta 10-
KyMeHTalisl. MeToau Ta mpolenaypy OLIHIOBAHHS
BBy 610miorex», ACTY ISO 2789:2016 (ISO
2789:2013, IDT) «ladopmariisi Ta JOKyMEHTAIIis.
Mixnaponna 06i0mioreuyna craructuka», JCTY

ISO 11620:2016 (ISO 11620:2014, IDT) «Iudop-
Marlisi Ta gokymeHraris. [Tokasauku ¢QyHKIioHy-
BaHHs O10TI0TEK» JAal0Th 3MOTY ITUPOKOMY KOy
0610:110TeK, SIKI MAOTh HU3KY YHIKaJbHUX XapakTe-
pHUCTHK (CTPYKTypa, (DiHAHCYBaHHS, YIIPABIIHHS
TOIIO), OOMpaTyh BapiaHTH IPOBEACHHS BIIACHUX
JOCIHI/KeHb, YIPOBAKYBATH MPOEKTH 13 OIIHIO-
BaHHS CBOTO BIUIMBY Ha CYCITUTBCTBO.

BucHoBku. Y cydacHOMy CycHiibCcTBI 0i0sio-
TEKH SIK COLlIaJIbHI IHCTUTYTH MTPOIOBXKYIOTb BILIU-
BaTU Ha OKPEMHUX OCIO, YCTAHOBH W CHUIBHOTU Ta
CYCIIUTLCTBO 3arajoM. 3aropyKo0 YCHIIIHOTO PO3-
BUTKY 0i0TiOTEK € Oe3repepBHa aIanTallis 10 yMOB,
1110 3MIHIOIOTHCS;, YpaXyBaHHs IeMOrpa(iqHux, eKo-
HOMIYHHUX, €KOJIOTIYHUX, HAYKOBO-TEXHIYHHX, IOJi-
THYHHX, KYJBTYPHUX (DaKTOPIB BILIMBY 30BHIIIHBO-
TO CEpPENIOBHIIA; 1HAMBIAyasTi3allisl B3a€MOBITHOCHH
13 HAsIBHUM 1 TIOTEHIIHIM KOPHUCTYBa4eM.

3acTOCyBaHHSl  TOJIOKEHb  MDKHAPOIHUX
CTaH/IAPTIB JACTh 3MOTY O10JIIOT€YHIM CHUIBHOTI
BUSBIISITH $ OLIIHIOBATH BILIUB 010110TEK 1 0107110-
TEUHHUX CEPBICIB i3 METOI0 MPUHHSATTS YIpaBIIiH-
CHKUX PIIIEHb IO/I0 MiABHUINEHHS PiBHSI 00CTyTO-
BYBaHHSI KOPHCTYBayiB, BU3HAUEHHS CTPATETTUHUX
itet 6i6motek. [IpaBuibHUI BHOIp METOIIB PO-
00TH CIpUATHME BUKOHAHHIO 010T10TEKaMU CBO€ET
COILiaJTbHO 00YMOBJIEHOI POJIi B CYCILIbCTBI.
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bibniomexapis 6 ymosax inghopmayitinozo cycnitbemed. Memooonozis 00CaioHceHHs nousieae y 3acmocy8aHti
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BUKOPUCTNAHHS THHOPMAYTIHUX MEXHON02I, HOBUX NiOX00i8 00 CMBOPeHHs, 00pPOOKU, PO3NOBCHOONCEHHS
iHopmayii' 6 cycninbcmei 3HaHbL, 20MOBUX 00 3MiH, 00 YChiwHOi pobomu 6 Oawiu cghepi. Inmencughikayis
ni020MOBKU CYUACHUX NPAYIGHUKIE IHGOPMAYIUHOT chepu aKkmueHo noe si3ana 3 NOULYKOM | NPOBAOINCEHHIM
HOBUX, THMEPAKMUBHUX opM nideomosKu: 0inosa epa, po3iepyeanus porell, AHali3 KOHKPEemHUX CUumyayii
(ketic-memo0), akmueHe NPOSPAMOBAHE HABUAHHSA, [2PO6e NPOEKNMYBAHHS, 8€0-K8ecm, MPEeHiHe, BOPKUION,
HANUCaHHs npoeKmis moujo.

Knarouosi cnosa: maibymui dioniomexapi, ingpopmayivine cycniibcmeo, uuia oceima, iHmencugikayis
HaguanbHo2o npoyecy, Gopmu i Memoou HAGUAHHI, NeOA20liuHd B3AEMO0Is, IHHOPMAYINUHO-0CBIMHE
cepedosuuye.
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Cuoopenko Anna Heanoena,

KaHJUIaT MTeAaroriueckKuX HayK, TOIEHT,

JIOTIEHT Kadepbl THPOPMAITMOHHOTO,
oubmoreyHoro u apxuBHOTO Aena O00coO0IeHHOTO
noapasnenenus «Hukonaeckuit punman KHYKull»

PABBUTHUE ®OPM UHTEHCUO®UKAIIUU ITOATI'OTOBKHU CITEHUAJINCTOB
BAUBJIMOTEYHOT' O JIEJIA B YCJIOBUSAX COIIMAJIBHON TPAHC®OPMAIINHN
(BTopasi moiouHa XX ct1. — XXI cT.)

Lenv pabomovr — uzyuums mpancopmayuu Gopm  uHmencuurayuu NoO2OMOBKU  OYOYUUX
cneyuanucmos-oubnruomexapel 8 yciogusx uHgopmayuonnoeo obwecmea. Memodonozus uccine0osanus
cocmoum 8 UCNONIb308AHUU MEMOO08 UCMOPUKO-CPABHUMENbHO20 ananusa, 060owenus. Hayunyro nosusny
cocmassiem aHau3 UCNONb3068aHUS PA3TUYHBIX YOPM UHMeEHCUGUKayuLu 00yueHuUs Oubnuomexapell 8 yCioeusx
unpopmayuonnoeo obuecmsea ¢ Konmekcme nepuoda emopou noiosunvt XX cm. — XXI cm.; pacuiupenus
npeocmasienull npo 6IUsHUE HOBLIX UHMEPAKMUBHBIX (DOpM O0OVYeHUs HA YPOBEeHb UHMeEHCUpuKayuu
NO02OMOBKU COBPEMEHHBIX CREYUATUCTNO8 UHDOPMAYUOHHOU chepbl no cheyuanvHocmu « Angopmayuontoe,
bubnuomeuroe u apxusHoe oenoy. Beteoowl. Bvicuiee obpasosanue npemepneno cyujecmeeHHbX UsMeHeHUl &
npoyecce coyuaIbHO-KyIbmypHot mpancgopmayuu. B XXI cmonemuu udem akmusHwiil NOUCK HOBbIX U 3AMEHA
cmapuix popm o0byuenus. Cospemennoe unpopmayuoHHoe obuecmso mpedyem H08020 8bINYCKHUKA BblCUlel]
WKOIbL, CNOCOOH020 pabomame 8 pasiuiHbIX OOKYMEHMHO-KOMMYHUKAYUOHHBIX CMPYKMYPAX 6 VCI0GUSX
AKMUBHO20 UCNONB308AHUS UHMOPMAYUOHHBIX MEXHOLO02UL, HOBbIX NOOX0008 K CO30aHUl0, 0bpabomkie,
Pacnpocmpanenuro uHghopmayuu 8 00w ecmae 3HAHUil, 20MoBbIX K USMEHEHUAM, K YCHeWHOU pabome 6 OaHHO
chepe. Hnmencugpurayus nod2omosku coOBPEMEHHbIX PAOOMHUKOS UHDOPMAYUOHHOU CPepbl AKMUBHO
CBA3AHA C NOUCKOM U BHEOPEHUEM HOBbLX, UHMEPAKMUBHBIX (POPM NOO2OMOBKU: 0€N08As USpd, PA3blePbléaAHUE
ponetl, ananu3 KOHKPEemHuIX cumyayuil (Keuc-memoo), aKmueHoe npocpammupyemoe obyueHue, ucposoe
npoeKmuposaniie, 6e6-K8ecm, mpeHune, 60PKULON, HANUCAHUe NPOEKMO8 U Op.

Kniwoueesvie cnosa: 6yoywue o6ubiuomexapu, ungopmayuonnoe obwecmeo, @vicuiee oOpazoeanue,
unmencupukayus yuebrno2o npoyecca, Gopmvl u Memoobl 00yueHUs], Nedazocudeckoe 63aumMooelcmeaue,
UHOPMayUOHHO-00paA308aMeENbHAsL CPed.

Sydorenko Alla,

Candidate of Pedagogic Sciences,

Associate Professor, Mykolaiv branch of
Kyiv National University of Culture and Arts

THE DEVELOPMENT OF FORMS OF INTENSIFICATION OF THE TRAINING
OF LIBRARY SPECIALIST IN THE CONDITIONS OF SOCIAL
TRANSFORMATIONS (the second half of the 20" century and the 21* century)

The purpose of the work is to study the transformation of forms of intensification of training of future
librarians in the conditions of the information society. The methodology of the research is to apply the methods
of historical-comparative analysis, generalization. The scientific novelty of the work is the analysis of the use
of various forms of intensification of librarians’ training in the conditions of the information society in the
context of the second half of the 20" century and the 21* century; the increase of knowledge about the impact
of new interactive forms of education on the level of intensification of training of modern specialists in the
information fild in the speciality “Information, Library and Archival Affairs”. Conclusions. Higher education
has undergone significant changes in the process of socio-cultural transformation. In the 21* century there is an
active search _for new forms of education and the replacement of old ones. Modern information society requires
anew graduate of a higher school, able to work in various document and communication structures in conditions
of the active use of information technologies, new approaches to the creation, processing, dissemination of
information in the knowledge society, ready for change, to successful work in the fild. Intensification on the
training of modern employees of the information sphere is associated with the search and implementation of
new interactive forms of preparation: business game, role play, case studies, active programmed learning,
game design, web quest, training, workshop, writing projects.

Keywords: future librarians, information society, higher education, intensification of the education process,
forms and methods of training, pedagogical interaction, informational and educational environment.
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AKTyanpHICTh TeMHU AociixeHHs. [Ipo-
Onmema BIOCKOHaJICHHS ()OPM HABUYAHHS Y BUIIIIHA
IIKOJIi JUTSL TTIATOTOBKY MaiOyTHIX Oi0mioTekapis,
BIIPOBAKEHHSI IHHOBAIITHUX MPUHOMIB € aKTy-
aNbHOIO0 B pi3HI poku. HaBuanus 6i0mioTekapis
3aBKIM BUMArajio IUIECTIPSIMOBAHOTO ITiIXOIy
10 ¢dopMyBaHHS HOBOI TeHepallli MpaiiBHHUKIB
iHpopmaLiiiHOi cdepu BIANOBITHO A0 TpaHC-
¢dbopmaniiHuX 3MiH cycmiibcTBa. PopMyBaHHS
MOJIEJIl YCITIIITHOTO BUITYCKHUKA BHIIOI IITKOJIHA —
MaiiOyTHBOTO 6i10i0TEKAPsT CTAIO0 HEMOXIUBUM
0e3 BIOCKOHAJICHHS Ta BIPOBAKCHHS HOBHX, 1H-
HOBaIlIMHUX (POPM Ta MenaroriyHuX TEXHOJIOTIH,
TpaHchopmarii 016TI0TEUHHX YCTAaHOB B YMOBax
iHpopMaLiifHOTO CcycmiabcTBa. BHBYEHHS po3-
BUTKY BUKOPHCTaHHS PI3HOMaHITHUX (GopM Ha-
BYaHHS 010:110TeKapiB NMpH BUKIAJaHHI (HaXOBUX
JTUCIUTLIIH I03BOJIUTH BUSIBUTH T1 (JOPMU 1 METO-
Y, SIK1 CTaJId IHHOBAIlIMHUMHM B Pi3H1 ACCATHIIIT-
Ts1 iepioay apyroi momoBunu XX — XXI ct.

AHanl3 OCTaHHIX JIOCHIKEHb. BHUCBITIEH-
HIO OKpEMHUX acIeKTiB Ta ¢GopM iHTCHCH]IKaIi
MiATOTOBKM MaiOyTHIX 0101i0TeKapiB y BHIIMX
HaBYAITbHUX 3aKJI1aX Ta BAKOPUCTAHHI aKTHBHUX
METO/IIB BHKJIAHaHHS (DaxOBUX TUCLHUIUTIH Oymu
npucsstueni podoru: J[. Bapranosoi, 1. Kontoko-
Boi, H. Kymmnapenko, B. Mineman, M. CnoGons-
HuKa, A. Yauko, 3apyoixkuux — I. 'enninoi, M. Jla-
BuoBoi, M. JIBopkinoi, 0. 3yooBa, A. Kanrepe-
Ba, C. KorotkoBa, O. Muxankinoi, H. CisgnHeBoi,
I'. Crapony6oBoi Ta iH. Takok HEOOXiTHUM CTaB
aHaJli3 HAyKOBUX IIPallb BITYU3HSIHUX BYCHUX
10710 PO3BUTKY 1H(POPMAIITHO-010,110T€YHOT OCBI-
TH cy4yacHocTi: B. babuua, H. baunncekoi, T. Ho-
Baibebkoi, T. [MaBmymm, A. Comsauk, O. CepOi-
Ha, 1. Tumomenko, I'. IlIBenoBoi-Bonkn, I. Ille-
MmaeBoi, T. SIpomenko. [HTepec npencTaBisioTh 1
myOsTiKamii J0C/IITHUKIB 3 TUTaHb BUKOPUCTAHHS
IHTEpaKTUBHUX TexHoJorid B ociti: . Tomy6-
noBoi, O. T'onuap, JI. Jxoncona, M. JleBeHenp,
I'. JIymuk, JIx. Maiiepa, K. Pomxepca, 0. 11IBa-
omna, [[x. [lInatinepa Ta iH.

MerToto cTarTi € 1ocipKeHHS TpaHchopma-
uii popm iHTEeHCHPIKaILii MIArOTOBKH MailOyTHIX
¢axiBiiB-6i01i0oTEKapiB B yMOBax iH(opmarliii-
HOTO CYCH1JIbCTBA.

Buxman ocHoBHOro marepiany. IHTeHCHbI-
Kallisi mependavyae JOCATHEHHS HEOOXITHHX pe-
3yJBTAaTIB 32 PaXyHOK SKICHUX (pakTopiB, TOOTO 3a
PaxyHOK PO3YMOBHX MOKJIMBOCTEH OCOOMCTOCTI.

3abe3neueHHs iHTeHCH]IKalil HaBYaHHS — TIPO-
Onema 10cuTh ckiaaHa. Ha Butny mkomy, o 3/1ii-
CHIOE TIATOTOBKY MpAIiBHUKIB 1H(OpMAIiiHOT
cdepy, TOKIATAEThCS BIAMOBINATBHICTh 32 M-
TOTOBKY KEpIBHOTO CKJIa/ly YCTaHOB; Pe3epBY s
Cy4acHOi HayKH; BUITyCKHHKIB, TOTOBUX TpaIlfOBa-
TH B 010T10TEKaX, SIK1 IEPETBOPIOIOTHCS Ha 1H(OP-
MalliiiHi Ta OCBITHBO-KYJIBTYPHI Melia-IIeHTPH.

OCHOBHMMH HampsiMamu iHTeHcH(iKawii Ha-
BYAJILHOT'O IIPOLIECY 5K (PaKTOPy MIABUIIEHHS HOro
THTEHCUBHOCTI Ha 0i0mioTeuyHux (akynbTeTax iH-
CTUTYTIB KYJIBTYPH y IpYTiii onoBHHI XX CT. CTaJIH:
npo0sieMHEe HaBYaHHS; aJITOPUTMI3allis HABYAJIbHO-
Mi3HABAJILHOI TISUTBHOCTI; BIPOBAPKEHHS JTiajo-
TOBHX Ta 3MarajibHuX ()OpM HaBYAHHS;, BHKOPHC-
TaHHsSI TEXHIYHUX 3ac00iB HaBuaHHA. [IpobGmemue
HaBYaHHS Tepen0dayano IMiABUIIECHHS TeOopeTUY-
HOTO PIBHSI BUKJIAJJAHHS CIICIialbHUX JIUCIHILTIH,
3aJTy4eHHsI CTYJCHTIB JI0 CY4acHOI MPOOJIeMaTHKH
ix MaiiOyTHBOI podeciitnoi nistbHOCTI. Enementn
MPOOJIEMHOTO HABYAHHS BUKOPUCTOBYBAIIUCS Y BU-
KJIaIaHH] PI3HUX CIICIaIbHUX JUCIUILIIH (depe3
poOJIeMHI JIEKITii, Y IpoIieci 0OTOBOPEHHS MUTaHb
Ha CEMIHAPChKUX 3aHATTAX TOLIO); MAJIO BUXOBHUI
edekT (BUXOBaHHS TOBaru JI0 iHTEJICKTYyaJbHOTO
NoTeHIiany X MaiOyTHBOI mpodecii, 3aTyueHHs
70 TIONIyKy Oi0mioTeko3HaB4oi Ta Gibmiorpados-
HaBYOI TYMKH, TOTOBHICTh JIO TBOPYOTO DIlICHHS
aKTyaJIbHUX TPOOJIeM 03HAYEHOI TisTbHOCTI); OyI1o
aKTHBHO PEaji30BaHO y HANMCaHHI KypCOBHX 1 IU-
TJIOMHHX POOIT.

AnropuTMizailisi HaBYAIBHO-TTI3HABATBHOT
JisUTbHOCTI Oyfla TOB’si3aHa 3 palllOHAJIbHUM
crocoboM ¢popmyBaHHS TpodeciiHUX BMIHb Ta
HaBUYOK, BUCTyMNasia 3aCO00M PO3BUTKY TEXHO-
JoTiyHUX 37M10HOCTeN MaiOyTHIX ¢axisiiB. Jlo-
riYHO MOOYJ0BaHA MOCIITOBHICTH Mi3HABAIBHUX
Ta peajbHUX i J03BOJSUIA HUISXOM BIIPaB Ha-
MpaIfoBaTi TEBHI HABMYKH Ta 1HTEHCHU(]IKyBa-
TU 1X BUKOpUCTaHHS. [IpakTW4Hi 3aHATTS NpU
TAKOMY MiIXOAl TEPETBOPIOBAIUCS B €(eKTHB-
HYy 1 akTUBHY (GopMy HaBYaHHsI. Y 010J10TEUHO-
610miorpadiuHiil AiSTTBHOCTI BEJIMKA HHU3KA TH-
MOBHX 3aBJaHb Tnependayana BUKOPHCTAHHS
JIOTIYHOI ITOCIIAOBHOCTI HEOOXITHUX ITIH UIA IX
BUPIIICHHS: COIIOJIOTIYHI Ta CTaTUCTHYHI TPO-
1IECH, TOB’sI3aH1 3 BUBYEHHSIM JIOKYMEHTAJIbHUX
MOTOKIB, iHGOpMaIIHHUX TOTPed YnTaqiB; PyHK-
[[IOHAIBHI Ta TEXHOJIOTTYHI aCIIEKTH 010110TEUHO-
610:m10rpadiuHOI AISIIBHOCTI TOILO.
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VY cepenuni 80-x pokiB XX CT. y HABYIbHUN
MPOIIeC MATOTOBKH 010J10TEKapiB aKTHBHO BXO-
JSITh KOJIEKTUBHI (DOPMH OBOJIONIHHS 3HAHHSIMU
Ta BMIHHSIMH: KOJIGKTUBHE HAIMCAHHS KypCOBHX
po0iT, KOJIeKTHBHA (hOpMa MTPOBEACHHS KOJIOKBI-
yMIB Ta 3aJiKiB, IIIOBI1 irpy, CUTYalliliHI 3aBIaH-
Ha. Hinuit psin npakTHYHUX 3aHATH Ta BUPOOHU-
ya MpakThKa OyJIu HAIlUICH] Ha Te, 00 CTyACHTH
OBOJIOZUIM Tporiecamu 0i0ai0TeyHOi poOOTH, y
TOMY YHCJIl 1 TUMH, 5IK1 O€3M0CEePEeAHbO MICTUIIN
CHUIbHY [IISJIBHICTH 3 uMTadeM abo 0ibmiored-
HUM TIpalliBHUKOM. PillieHHS TakuX 3aBlaHb JI0-
csirasiocs BIATBOPEHHSIM y HaBYaJIbHOMY Ipolieci
peanbHUX cUTyalii 6i0moreunoi npakTuku. Pi-
IICHHSI 3314 3/I1MCHIOBAJIOCS B Jiajax, Tpiaaax,
a6o rpymnax. Pobora ctyneHTiB y nianax Oysia Bu-
3HaueHa HaiOu1bl edekTuBHOW. OCKUIBKU Iie-
JIarorivyHe CHUIKyBaHHS 03HA4Ya€ BUCOKY CTYIiHb
JaJOTIYHOCTI, TO CJiJ BiJ3HAYUTH, IO B Opra-
Hizalii npodeciiiHO-11eAaroriyHoro CrijaKyBaHHs
31 CTyI€HTaMH BUKJIa/1adi HAMarajucs CTBOPUTH
armocdepy mianory. llum i OyB 0OymoOBIICHMIA
BUOIp JIeSKUX aKTMBHUX ()OPM HaBUAHHS KIHIISA
XX CT. cepell HUX METOJ PO3IrpyBaHHS poJieH,
METOJ] CUTyaI[ifHUX 3aBlaHb, [PYINOBa TUCKYCIs,
TeMaTHu4YHa €KCKYpCis, METOJ IHIUACHTY, IJIOB1
irpu. Ix 3aranpbHOIO Ta BiIMIHHOIO 03HAKOIO € Te,
110 JTUIAKTUYHI Ta BUXOBHI IIUTI JOCATAIOTHCS Y
CHUIBHIH A1 y4aCHHUKIB, 1110 OpraHi30BaHe BUKJIA-
JTaueM SIK JT1aJIoT14He CIIKyBaHHs. MacmTabHO0
KOJIEKTUBHOIO (DOPMOIO OBOJIO/IIHHS 3HAHHIMH I
YMIHHSIMU CTaJIM JIUIOBI irpH, SIKI MPOBOJUIINCS
Maibke 3 ycix paxoBux mucuuruiiz: «bidmioredHi
dbonnn», «bibmioreunuit cepsicy, «bibmiorpa-
¢biuna AispHICTEY, «bibmiorpadis Muctenrsay
Ta 1H. B ioro OCHOBI MICTUTHCS ABa METOIU —
po3irpyBaHHs pojei Ta po30ip KOHKPETHHUX CH-
Tyariil. BucBiTIIOIOUM TepeBaru AUIOBHX irop,
Bimomui Buenuii-ricuxosor I. C. Kon Big3Hauas,
10 3aBASKH YMOBHOCTI IrpOBOi CUTYyalii 3HiMa-
€THCSI IICUXOJIOTIYHA HANpyTa BIJHOCUH YyYacHH-
KiB, MIABUIIY€ETHCS X KOHTAKTHICTb, IO CIPHSIE
nepedopMyBaHHI MI>KOCOOMCTICHUX BIIHOCHUH y
CTYICHTCHKOMY KOJIEKTHBI.

Ha wueii sxe mepioj mpumnagae akTUBHE BH-
KOPUCTaHHS MalllMH JJIsi HAaBYaHHSA Ta KOHTp-
omo 3HaHp Tuny KICI-5, KICI-10, xnacy
«Axopa»[1,2,6]. 1li mpuctpoi mparroBaim 3a
MIPUHIIMIIOM BUOIPKOBOI BiMOBI/II Ta BUKOPHCTO-
BYBaJIMCS IIPU HASIBHOCTI MPOrpaMOBaHUX MaTepi-

aJliB, 10 MOIIM OyTH PO3pOOIEHUMH 3a PI3HUMH
JTUCIUIUTIHAMA. AKTUBHO BHUKOPHCTOBYBAJIHCS
i 6i6miorpadiunux mucturmiin «bidmiorpadiy-
Ha JISTTBHICTBY, «bibmiorpadis: 3aransHuil Kypey,
«bibmiorpadiss CycniIbHO-TIOMITUYHOL JIiTepaTy-
pu», «bibmiorpadis TEXHIYHOT TiTEpaTypu» Ta iH.;
mucuuiuiin «biomioTeuni karamoruny, «biomorey-
Hi pouam». Ciix 3a3HAYUTH, 110 Y TTOPIBHSIHHI 3
mamrHamu KICI kiac «Axkop» mMaB psiz nepesar:
MOXXJIMBICTh 30UIBLIMTH KUIBKICTh MHUTaHb CTY-
JEHTY 0 S55; mpeicTaBiieHa Ha €JUHOMY TalIo
¢ikcaris pe3yabTaTiB poO0TH KOXKHOTO CTYICHTA,
MOYJIUBICTh OTIEPATHBHO BUIIPABIIATH TIOMILIKA Y
BIJIMOBI/ISIX; IIIBHJIKO 3MIHIOBATH PEXXUMH POOOTH
(3amik, HaBYaHHs) SIK TPYIH, Ta 1 1HIUBIIYaIbHO
KOXKHOTO cTyAeHTa [1]. Ane croctepiranacs Iie,
3 OHOTO OOKY, OOSI3IMBICTh BHKJIAJIadiB, K1 po-
3yMUIM HEOOXiHICTh NepeOyJ0BU opraHizarii 3a-
HATHL 31 CrHeljajJbHUX OI10MIOTEYHMX IUCIUILTIH,
BIJIX1T BiJl CTEPEOTHITIB HABYAHHS, a 3 IHIIOTO
00Ky — YCBIIOMJICHHS IOJ0 30LIBIIECHHS CBOIX
MOYJIMBOCTEH YIPABIIHHS TIPYNOBOIO Ta 1HIU-
BiyalbHOIO po0OTOIO CTyleHTiB. HailOunbiry x
CKJIQJIHICTDh B OpraHizailii poOOTH Majo HU3bKE 3a-
Oe3IeYeHHS CTYJICHTIB HaBYAJILHO-METOIMIHUMH
Marepianamu. Lle crpusio akTusizaiii miaAroToB-
KU TIPOBITHUMH YHIBEPCUTETaMH KYJIBTYPH Ta ix
Gbimiii METOAMYHUX PEKOMEHJAIN 70 CeMiHap-
CBKUX, IPAKTUYHUX, JIAOOPATOPHUX 3aHATh, CAMO-
CTIHOI pOOOTH CTYJCHTIB, HAIMCAHHI KYPCOBHX 1
JTUTUTOMHHX POOIT.

Bigznauumo, mo 3 cepeauau 80-X pOKiB
XX CT. By3H KyJIbTYpH Oy TOCTaBJICHI Iepen
pIIIEHHSIM KOMIT FOTepu3allii HaBYaHHS, BHKO-
pPUCTaHHS €NEKTPOHHOI TEXHIKH, PO3pPaxOBaHOT
Ha MporpaMyBaHHs JIOTTYHUX oneparliii. s Bu-
pimeHHs 1iei mpoOieMu HeoOXiTHUM cTaja Iie-
pebynoBa HaBYaHHS 3 KOXKHOI CIENialbHOI JHC-
LUMIUTIHM, BPaxoBYIOUM MOXJIMBOCTI BHUKOpHC-
TaHHS HOBOI1 TEXHIKH 3 HampsaMmy O0i0Ji0TeuHO-
6i6miorpadiuHoi  MiSITBHOCTI, M ABUIIIEHHS
e(hEeKTUBHOCTI 3BOPOTHOTO 3B’SI3Ky 1 Ha OCHOBI
1nboro AudEepeHIliIOBaHHS HABYaHHS BIIIOBII-
HO 3 0COOJMBOCTSIMU 3aCBOEHHS Marepiaiy CTy-
nentamu. Takox Bukopuctanus EOM Binkpuio
HOBI MEPCNEKTUBHU JAJIsl OpraHizaiii caMoCTiiHOT
poOOTH CTYNEHTIB, MOJICITIOBAHHS B XO1 3aHATH
npoOJIeMHUX CHTYyaIllid, MIABUIINEHHS IHTEpECy
70 TpeaMeTa, 10 BUBYAEThbes Tomo. llowaBcs
AKTUBHUH TPOIIEC CTBOPCHHSI aBTOMATH30BAaHUX
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CHCTEM HaBYaHHA, SKUH JOBIB 1X JOLIILHICTD
111 QOPMYBAHHS Y CTY/I€HTIB IPAKTUYHUX BMiHb
1 HaBUYOK 010110TeUHO-010i0TpadiqHOT TisiTh-
HocTi. Ilpuknagom Moxke OyTH aBTOMAaTHM30Ba-
Ha cucTeMa HaB4aHHs 06i0miorpadivyHoro omucy,
po3pobnena C. /1. KororkoBum i1 O. b. Muxanki-
Hoto, 1987 p.) [1, c. 44].

Jlo akTUBHUX METOMIB iHTeHcH(ikalii Ha-
ByaHHs 010mioTekapiB 90-x pokiB XX CT. MOX-
Ha BIJIHECTH CEMIHAPChKI 3aHATTS, PI3HI BUIU
SKUX 3HAWIUIM 3aCTOCYBaHHS TPH MiATOTOBII
MaiOyTHIX 0107i0TeKapiB: MULKIWCHUILTIHAP-
HUH, MPOOIEMHUHN, TEMAaTUYHHUH, OPI€EHTOBAHUH,
CUCTeMHHIA, criericeMinap. Haiibinbire 3actocy-
BaHHs OTPUMaJIM TEMaTU4HI Ta CHUCTEMHI CceMi-
Hapu, MeTa SKUX MoJsrajga y OuIbll IHOOKOMY
3HaHOMCTBI 3 PI3HHUMH TpoOIEeMaMH, 0 SKHX
Ma€ BIJIHOIICHHS JaHa TeMa. TakoX He MOXHa
HE BIJ3HAUUTH 1 TaKky GopMy, K HAITUCAHHS JIU-
IUIOMHUX POOIT 3a 3aMOBJICHHSIM 010mOTeK, iX
3axucT B 0101i0TEeKaX; MATOTOBKY 1 3aXMCT Maco-
BHX 3aXO[liB; BBEJIEHHS CHEIKYPCIB AJIs CTyEH-
TiB CTapUINX KypCiB, IO CIPHUSIIO TOTITHOICHHIO
3HaHb Ta (HopMyBaHHIO MPOPECIHHNX KOMIIETEH-
il MaitbyTHix 610mi0TeKapiB.

Ha mexi cTomiTe mujicHa cuctema Miaro-
TOBKM MaiOyTHIX O0i0Ji0TeuHHX (axiBIliB 3Ha-
Wiia BiIOUTTS B KOHIICMIIi PO3BUTKY CIIEIli-
anbHOCT1 «bi16mioTeko3HaBCTBO 1 O16710rpadis»
XapKiBChbKOT JIep>KaBHOI akajieMii KyJabTypu Ta
KuiBChKOTO /1€p:KaBHOTO YHIBEPCHUTETY KYJbTY-
pu 1 MuctenTB (HUHI KuiBcbKkOoro HarioHajgbHO-
rO YHIBEpCUTETY KyIbTypH 1 mucteur). [omno-
BHUMH CTPATETTYHUMHU IUIIMU KOHIIETIIi CTalo
OHOBJICHHS 3MICTy 010110T€YHOT OCBITH IUISIXOM
BBEJICHHS HOBUX Cleliali3aiiif, HaBYaIbHUX
JTUCIWILIIH, BUTIEPEIDKAIOUNI XapaKTep HaBUaH-
Hs, 300vKkeHHs1 010moTeyHoi Ta iHdopmariiiHol
OCBITM Ha OCHOBI HOBMX IH(OpMaLIfHUX TeX-
HOJIOT1H, BBEIEHHS Ta TMONAIBIINA PO3BUTOK
JTUCTAHIIMHOI Ta MOMIYJIbHOT (GopM HaABYAHHS,
HaJIaro/pKeHHs 3B S3KiB 3 MPOBIIHIMH HaBYAJb-
Humu 3aknagamu €sporu ta CLIA [10]; mpo-
MO3UIIIT 111010 BBEICHHS J0 HaBYAIBHOIO IIAHY
JUCHUILIIH (HOBHX a0o0 31 3MIHHOK HAa3BOIO):
BcecsiThs icTopis 016mi0TeuHoi cnipaBu, [cTopis
yKpaiHChKoi 0107110TeuH01 cripaBu, BeecBiTHe 0i-
O110TeKO3HABCTBO, 3apyOikHI KoHIenuii 016i-
otek, bibmioreune ymrauesHaBctBo, [Ipodecio-
Jorist  0106;i0TeUHO-1H(GOPMAIIITHOT  TiSTIBHOCTI,

biGmioreuno-indopmaliiine 3aKoHOIABCTBO, bi-
OJ10TeUHUM MapKeTUHT Ta 1H. [9]. binbira yacTu-
Ha 3 AKX OyJia BIPOBAPKEHA y HAaBUAJIbHI TUIAHU
MiATOTOBKU 010/110TeUHNX (haxiBIIiB.

bibmiorekap mouarky XXI cT. BiApi3HIETD-
cst Bi cBOiX Kojer XX CT. MiJBUINEHUM iHTEp-
€COM JI0 BIIPOBAIXKEHHSI HOBUX TEXHOJIOT1H, 0co-
OHMCTIH 1HIIIaTUB1, BUBUCHHSIM 1HO3€MHOI MOBH,
TBOPYHUM IT1AX0/I0M, KpeaTHBHicTIO Tomro. Cydac-
Hui 0i0moTekap — 11e JoAnHA MEA1aKyabTypH, a
610;i0oTeka po3MIsAAEThC SIK «iH(opMmaliiiHo-
OCBITHE HOOCEPEIIOBHIIIE, B IKOMY Peaji3y€eThCs
171es1 KOMYHIKaIlii pecypciB 1 MPOIIECiB JIsl CITIBII-
paui 6ibmioTekapst 1 kopuctyBada» [12]. Otxe,
miarotysatu (axiBis, CIIPOMOXKHOTO BiJIOBiIa-
TH TOTpedaM CcydacHHX Oi0IOTEK MOXIJIHMBO 3
ypaxyBaHHSM HOBITHIX IiAXOAIB 10 HABYAHHSI.

VY XXI ct. Ha YKpaiHi OJHUM 3 BaXJIMBHUX
HaIpsIMKIB MOJIEpHi3allii BITYM3HSIHOI OCBITH Ta
HEOOXiTHOIO YMOBOIO 3a0€3IEYeHHs OCBITHIX
noTped € BUKOPUCTAHHS B OCBITHbOMY IpOILIEC]
IHTEpaKTUBHUX METOMIB 1 TEXHOJOTid HaBYaH-
Hs. [HTEepaKkTUBHI MeTOIU 0a3ylOThCS HAa aKTUB-
HIi B3a€MOJIIi YYaCHUKIB HAaBYAJILHOTO TIPOIIECY,
MpU 1IbOMY OCHOBA yBara HaJa€TbCs B3a€MOil
ciyxadiB Mk coboro. Ilin gac Takoro crhinky-
BaHHS CTY/IEHTHM HABYAIOTHCA KPUTUYHO MHUC-
JUTH, TpUAMaTH OOTPYHTOBaHI pillleHHs, OyTH
OUTBII IEMOKPAaTHYHUMHU Yy TUCKYCIi, 3MIHIOBAaTH
CBOIO MOJIEJIb ITOBEIIHKH 1 CBIJIOMO 3aCBOIOBAaTH
ii. IlpoBinHuMH (hopmMamMM HaBYaHHS B CHCTEMI
BUMIOi Oibmioreynoi (iHopMmariitHoi) ocBiTH €
B3a€MOJIIS BUKJIa1ava 1 CTy/IeHTa. «|HTepakTuBHa
MearoriyHa B3a€MO/Iisl XapaKTePU3y€EThCS BHCO-
KHM CTYIIEHEM IHTEHCHBHOCTI Mi?)KOCOOUCTOT KO-
MyHIKaIlii, 0OMIHOM HisUTbHICTIO, 3MIHOIO BH/IIB,
¢dopM Ta MpUoMiB, LiTECTIPIMOBAHOO pediiek-
CI€I0 YYaCHHUKIB CBOET isTbHOCTI» [4, . 32].

VY mpakTuini miarotroBku (haxisiliB — MaiiOyT-
HiX TpamniBHUKIB iH(opMariitHoi chepu y XXI cT.
3HAYHA yBara NPUAUIEThCS BHKOPHCTAHHIO Ta-
KUX 1HTEPaKTUBHUX METOIB HAaBYaHHS: LIOBA
rpa, pO3irpyBaHHs pOJiei, aHalli3 KOHKPETHHX
cutyauiil (keiic-MeTo), akTHBHE IMpOrpamMoBaHe
HaBYaHHs, MPOOJIEMHA JICKIIis, TPCHIHT, SpMapKa
e, BeO-KBECT, 3aXUCT IMPOEKTIB, OOTOBOPEHHS
po0JieM y 3araJilLHOMY KOJi, KPYIJIMH CTi1, JIO-
TIUYHUI JaHIFOXKOK, BOPKIIIOMN, IUCKYCIii, poboTa
y MalluX Tpymax, 1HIUBIIyalbHi 3aBJaHHS TOLIO.
[li MeTonn HaBYAaHHSA CTHUMYIIIOIOTH IHTEPEC [0
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3aHSATh, AKTHBI3YIOTh CHPUHAMAHHS HAaBYAIHLHOTO
Marepiaiy, CIpHUSIIOTh PO3BUTKY TBOPYOTO MHC-
JICHHSI CTY/IEHTIB, 3MiHH MOJIEJi MOBEIIHKH, CBIi-
JIOMOTO 3aCBOEHHS TI. AKTHUBHI METOIM 3aCTOCO-
BYIOTBCSI Y BHBUYEHHI TpodeCciiHO-OpiEHTOBAHUX
JUCUWIUTIH ~ MalOyTHIMM — TIpalliBHUKaMH  iH-
dopmariiinoi cdepu, apke AUHAMIYHI 3MIHH Yy
COL1aIbHO-KYJIBTYPHOMY CEPEOBHUIIl BUMAratOTh
iHTeHCcHMBHOTO HaBuaHHs. Tak, y Bimokpemienomy
niapo3auty «Mukonaieska Qs KuiBcbkoro Ha-
[IOHAJILHOTO YHIBEPCUTETY KYJIBTYpPH 1 MECTEIITB)
(BIT «M® KHYKiM») cTBOPIOIOTBCSI YMOBH IS
BIIPOBAKCHHSI IHTEPAKTUBHUX METOJIB IPH ITiJI-
TOTOBIII MaHOyTHIX MeHekepiB 010ai0TeyHO-
iH(pOpMaLifHOT JISUTBHOCTI PH BUKIJIAAAHHI JWC-
uurutie «bibmioreune (onmo3naBcTBOY, «Corri-
anbHI KOMYyHiKaii», «KoHcepsallis 1 30epeskeHHsS
JOKyMEHTIBY, «bibmioTeune kpae3HaBcTBO», «bi-
Omioreuna npodecionorisy, «JlioBl KoMyHiKamii
B iHpopmaliitHii chepi», «Pexnama iHpopmarriii-
HUX pecypciBy, «[HHOBaLITHO-MeTOqMYHA poOOTa
B Oi0morewni» Tomo. Tak, I'mu I M., K.IL.H., J0-
1eHToM MukonaiBcbkoi ¢ifii, Oyaa BIpoBaKeHa
y TpPaKTHKy BHIIOI 0i0mioredHo-iH(opMaIiitHOT
OCBITH TPEHIHTOBA MeTOIuKa ()OPMYBaHHS TTO3H-
TUBHOI NpogeciiiHoi HacTaHOBU 010I0TEKapiB K
(dopmMa aKTUBHOTO OpTraHi3aIliiHO-IUIAKTHIHOTO
HABYAHHA. ABTOPCBKMH METOJ CIPSIMOBAaHUN Ha
(hopMyBaHHSI KOHATUBHOTO, TOBEIIHKOBOTO PiB-
HS JISUTBHOCTI, OCKIJIBKU JTOCHIIKEHHST HACTAHOB
CTYZICHTIB 3aCBIUYMJIO HASIBHICTh MIO3UTUBHOI CHC-
TeMH MPOoQeCciHHUX NPIOPUTETIB HA KOTHITUBHOMY
(1HTeNeKTyaIbHO-TeOpEeTUYHOMY) piBHI [3].
AKTUBHO 3aCTOCOBYETHCS aBTOPOM CTarTTi
Keiic-MeTos (aHaii3 KOHKPETHUX CHUTYyalliil) mpu
BUKJIaaHH1 auciuiuiinu «biomoreune ¢GoHI03-
HaBCTBO». JloCBi HOro BHKOPUCTAHHS [OBIB
3MATHICTh CTY/IEHIB 10 MPOBEICHHS aHawi3y, Jia-
THOCTHKH Tpo0ieMu, BUKOPUCTaHHI TEOPETUYHO-
ro Marepiaty, KpHTHYHOTO MUCJICHHSI, 11aJIOTy ITiJ|
9ac 3HAWICHHS YNPaBIIHCHKOTO PILICHHS TOLIO.
OcHOBHI 3aBIaHHS METOIUKU KEWC-METONy BH-
3HaueHi y myoOmikarii I. Jlememiko: HaOyTH HOBHUX
3HaHb; BHOKPEMJIIOBAaTH TOJIOBHE H OIIHIOBATH
OCHOBHI ITOJIi1 YM MUTAHHS; ITOKAa3aTH CBOIO KOM-
MIETEHTHICTb Ta 3/1aTHICTb MPALIOBATH 3 JIITepary-
POIO; PO3BHUBATH BMiHHS CIIUIKYBATHCS; YIOCKOHA-
JIFOBAaTH TBOPYI 310HOCTI; MOTIMOIIOBATH BiJIIO-
BiJJAJILHICTH 32 CBOKO pOOOTY, BIEBHEHICTH Y CO01;
YMITH HaJaroJuTH KOHTAakT y kojekTuBi [5]. Ce-

pel A0CTaTHbO HOBUX (DOPM aBTOPOM CTaTTi PO3-
poOJIeHuIT BEO-KBECT Ta BOPKIION 3 JAUCIHUILTIHU
«IHHOBaMiHO-MeTOMMYHA poOoTa B 010II0TEIII».
Buxopucranus WEB-kBecTy Mae psan nepesar:
TJIBUIIY€THCSI MOTHBAIIIS CTYJACHTIB /0 BUBYCHHS
Kypcy, 1 /10 BUKOPUCTAHHS KOMII IOTEPHHX TeX-
HOJIOTIM Y HaBYANbHINA MiSTIBHOCTI; HAOyBarOThCs
HaBUYKU HAYKOBO-IOCIITHOT AISUTHOCTI 1 poOOTH
3 iHoOpMalLli€r0, HABUYKU MyOJIIYHUX BUCTYIIIB,
PO3BHBAIOTHCS] HABUYKH KOMAaHHOTO BUPILICHHS
npobiiem. dopMar BOPKIIONA PO3TISAAETHCS SIK
HOBa (hopMa HaBUAILHOT'O 3aHATTS, SIK MalJaHIMK
JUTSL peai3allii HOBHX i/Iel Y CTYACHTChKUX IPO-
€KTaX; PO3BUBAE KOMIIETEHIIIT CTY/ICHTIB.

ikaBumu Qopmamu iHTeHCHDIKAIT Mia-
TOTOBKM MaiOyTHiX OibmiorekapiB BIl «M®
KHVYKiM» crana y4acTe CTyJIEHTIB — MaiOyTHIX
¢axiBuiB iH(opMaLiiiHOT cepr y NpaKTUYHO-
OpIEHTOBAHUX, TBOPYMX, IH(POPMAIIHUX Ta JO-
CIIJHUIBKUX HPOEKTaX, Cepesl SKUX y4dacTb Yy
«Slpmapui izmeit»; cTBopeHH1 OykTpeilnepis; mia-
TOTOBIIl MPOJYKTIB JJIsl BIPTYaJIbHOTO CEPEOBU-
ma Ta GopMyBaHHs iMiIKY mpodecii cydacHOTo
610mioTeKaps; y4acTb y NpeAMETHUX KOH(EpeHIIi-
SIX, «KPYIIMX CTOJax», BOJIOHTEPCHKIN AISIIbHOCTI
B 0101i0TeKaX Ta B MICHKHX COIIaIbHUX MPOEKTaX
Tomio. Taka miroroBka MaiOyTHIX MEHEIKepiB
610;110TeuHO-1H(GOPMALIIHHOT  TISUTBHOCTI  CITIB3-
ByYHa 3 IHHOBAIIHOIO MOJIEJUTIO OCBITH, BUCBIT-
nenoro I. IllemaeBoro, cepes; OCHOBHHX acCIEKTiB
SKOI MPOXOAUTH TpaHC(hEep OCBITHIX TEXHOJOTIH
[11]. AxTuBHUX 3MiH Halyna Taka (hopMa HaBUaH-
Hs sk Jekiis. CporomHi 1e mpoOiieMHa JIeKIIis,
JIEKIIis-Bi3yaumi3allisi, ika HaB4a€ TMEPEeTBOPIOBATH
YCHY 1 TUCbMOBY 1H()OpPMAILiI0 Y Bi3yasibHY (Gopmy,
mo GopMye y CTyACHTIB mpodeciiHe MUCICHHS
3 ypaxyBaHHSIM BHJIUICHHS HaWOUIBI 3HAYNMHUX
eJIEMEHTIB 3MicTy. JloCHiJHUKK HA3MBalOTh IPO-
1ec Bi3yautizallii 3ropTaHHsIM PO3YMOBHX 3MICTIiB
(BKJTFOYArOYM pi3HI BUIW 1HGOpMAIll) Y HAOYHHIA
00pa3. bynyuu cipuitHITHH, 11e¥ 00pa3 Moxe OyTH
POBTOPHYTHIA 1 CIY>)KUTH OTIOPOFO JIJISI PO3YMOBHX
1 mpakTHUHuX ik [7]. Tak sk OLIBIIICTE JTrHOneH —
ay/ioBi3yalii, TO 1 JJISl CTY/IEHTIB, HaroJOUIyIOTh
I. TpybOaBina ta A. PwxkoBa, HEOOXITHUM CTa€
MiITOTOBKA HE TUIbKH €JIEKTPOHHUX MiAPYYHUKIB,
a ¥ aylOKHUT-TIIAPYYHUKIB [ 8], 1110 MOXKe OyTH BU-
KOPUCTAHO 1 JTsI MATOTOBKH MaOyTHIX (paxiBIIiB
3a crerianpHicTIO «IlHpopMariiiiHa, 6i0moTeuHa
Ta apxiBHA CIIPaBay.
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TakuM YMHOM, BUKOPHUCTAHHS aKTHBHUX Me-
TOJIIB HaBYaHHS MaOyTHIX (paxiBLiB 1HPOpMAIII-
HOi cdepu peanizyeTbesi MPU HACTYITHUX YMOBAX:
MOHITOPHUHT OCOOMCTICHIX 0COOMMBOCTEN Ta MpO-
(eciifHOT HAaNPaBIEHOCTI CTY/IEHTIB; BUKOPUCTAHHS
TIPUHIIUIIB AKTUBHOTO COIIAIbHO-TICUXOJIOTIYHOTO
HABYAHHS Y HABYAJBHIN Ta 1032 HABYAIBHIN JIi-
SUTBHOCTI; CTBOPEHHS JIaJIOTiYHOTO IPOCTOPY B
opraHizauii HaBYaJbHOTO MpoLEecy; (OpMyBaHHS
TOTOBHOCTI BHUKJIJIAYiB (IICHXOJIOTTIHOI, TEXHOJIO-
TYHOi) 10 BUKOPHUCTAHHS aKTMBHUX METOJIB Ha-
BYAHHS, 110 HAMPaBIIEHI HA PO3BUTOK BHYTPILITHBOT
AKTHBHOCTI CTY/ICHTIB TOIIO. AJPKE Ha Cy9aCHOMY
eTari Bil MaiOyTHIX ¢axiBiiB 0101i0TeYHOT che-
pH BUMAraetbCsl JiJIOBa aKTUBHICTh, TOTOBHICTh
710 3MiH, TBOPYMH MiAX1j, OaxkaHHsS 1HTEHCUQIKY-
BaTH CBOIO IPAIIIO 3 BUKOPUCTAHHAM iH(OpMaIIiii-
HUX TexHoIorii Tomo. [i Ta iHmi sKocTi, cy4acHi
(baxoBi KoMITETeHIIIi HEOOX1THO (opMyBaTy B Ha-
BUAJILHOMY TIPOLIEC], Y MOBCAKICHHIM HaBYAIBHO-
Ti3HABATBHIH JISTTBHOCTI CTY/ICHTIB.

Bucnosku. Otxe, Ha OCHOBI MPOBEIAECHOIO
JOCTIKEHHS. MOXKHA 3a3HAYUTH, IO MUITXaMU
iHTeHCcH(iKalii maroToBKu MaiOyTHiX Oibmiore-
KapiB €: po3poOKa Ta OHOBJICHHS IMIIPYYHUKIB 1
HaBYAJIbHUX MOCIOHHUKIB, 301pOK BIPAaB 1 CUTYyaLlii
3 KypcCy; HamOBHEHHS 3MICTy JIEKI[i, TpaKTH4-
HUX aKTyaJbHUM MarepiajioM Ta yIOCKOHAJIEHHS
iX METOOUKHU (3 BUKOPUCTAHHSAM IHTEPAKTUBHHX
OCBITHIX METO[IB, KOMII IOTEpPHHX TEXHOJIOTiN);
ONTHUMI3AIlisl 3BOPOTHOTO 3B’SI3KY 31 CTYJICHTAMH,

CTBOpPEHHSI HABYAJIBHUX IIEHTPIB (200 BUKOpHC-
TaHHSI BXKE AiF04rX) Ha 6a3i mpoBigHUX 0i0mioTeK
pETioHy /ISl TIPOBEICHHS MTPAKTUYHUX 3aHSITH Ta
BUPOOHWYOI TMPAKTUKUA CTYACHTIB; (HOpMyBaHHS
TICUXOJIOTTYHOT TOTOBHOCTI CTYJCHTIB JI0 JIIAJIOTy;
BHUKOPHUCTaHHS MYJIBTUMEIINHNX 3ac001B HaBYaH-
HSl; THYUYKICTh BUKJIAJaHHS, BPaxXyBaHHS CKJIaIy
aynuTopii. [HTepakTHBHI METOOM HAaBYaHHS 3a-
OXOUyIOTh CTYIACHTIB /10 O€3MOCepeHbOi aKTHB-
HOCTI Ta JI03BOJISIIOTH MOIIMONIOBATH 3HAHHS Yy
MPaKTHYHINA JISIIBHOCTI, CIIPUSIOTH IHTEHCH((]iKa-
1ii Ta onTuMi3alili HaB4aJIBHOTO TPOIIECY, TOTO-
MararoTh CTyJI€HTaM HAaBUMTHCS BUPILIYBATH MPO-
OneMHu, JUCKYTyBaTd, BIJCTOIOBATH CBOKO TOUKY
30py; OyTH OLIBII BOEBHEHUMH Ta HE3aJIC)KHUMU.
AKTUBHI METOJM Y BUKJIaJaHHI (PaxoBUX IHUCIIH-
TUTIH /17151 MOy THIX MpaniBHUKIB iH(QOpMAIiitHOT
chepu cTamum BUKOPHUCTOBYBATHCS CMUIMBIIIE Ta
pizHoMaHiTHie. L[ TeHneHist xapaktepHa 1 ams
XX cr. i g XXI cr. biivokHS niepcniekTrBa o0
BUKOPHUCTAHHS aKTUBHUX METOJIB HAaBYaHHS BU-
Marae iX OHOBJICHHS SIK 33 3MiCTOM, TaK i JOpPMOI0,
3aCTyBaHHS HOBUX IHTEpaKTHBHUX (popm (Tprmi-
POM, KOYYMHTY, SIKHH mependayae BMOTHBOBAHY
B3a€EMOJIIIO 1 CNIUIBHUI MOMIYK PillIeHb 31 CTY/ICH-
TaMH), OPIEHTAIII0 OKPEMUX BU[IB HABYAIbHUX
3aBJjaHb Ha BUKOHAHHS KOHKPETHUX 3aMOBJICHb Oi-
0110TeK, ONANBIINI PO3BUTOK J11aJIOTOBUX (HOpM
OTIPAIfOBAHHS TEOPETHYHHMX 3HAHBb, BUCBITICHHS
HaOyTOro T0CBiNYy y (paxoBUX BUJAAHHSX.
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FACTORS OF THE MASS COMMUNICATION DOCUMENT FUNCTIONING
IN SOCIAL AND CULTURAL SPACE

The purpose of the article is to determine the factors of the mass communication document functioning
in social and cultural space. The methodology consists of using general scientific approaches and unique
methods, such as analysis, synthesis, logical approach, the method of research results visualization. The
application of analytical and synthetic, valid methods has made it possible to determine the main components
of the methodology of mass media model development, to substantiate the principles of constructing a
holistic concept of the mass communication document functioning. Using the method of the research results
visualization, the facet structure of the methodology for developing a mass media model, the systemic role of
the mass media in the cycle of social transformations have been made apparent. The scientific novelty of the
work is that the factors of the mass communication document functioning in the social and cultural space have
been established in the paper. Conclusions. The development of a holistic concept of the mass communication
document performing in the social and cultural area implies the need to consider the context of the mass
communication document functioning using a synergistic approach to determining the role and place of the
mass communication document in social transformations, consider the content of the mass communication
document as a complex structural and dynamic narrative; consider the evolution of multiculturalism of the
society.

Key words: document, mass communication document, mass media, factual information, documentary
information.

Komoea Mapia Bacuniena,

KaHUAaT PUIONIOTIYHUX HAYK, TOLCHT,

JIOLICHT KaeIpy COIiaibHUX KOMYHIKAIi Ta iHpOPMAaIiiHHOT TisIbHOCTI
HamionansHOTO YHIBEpCUTETY «JIbBIBCHKA MONIITEXHIKA»

YUHHUKHA ®YHKIIOHYBAHHSI MACOBOKOMYHIKAIIHHOT'O
JOKYMEHTA B COHIOKYJIBTYPHOMY ITPOCTOPI

Memoio pooomu € susHaueHHs YUHHUKIG (QYHKYIOHYBAHHA MACOBOKOMYHIKAYIUHO20 OOKYMEHMA 6
coyiokynbmypuomy npocmopi. Memooonozis 00CAi0ONHCenHA Noaiaeac y 6UKOPUCMAHHI 3A2aTbHOHAYKOBUX
Memo0ig i cneyianbHUX MemoouK: aHaiizy, CUHmMe3y, 102iUH020 Memoody, Memody Gi3yanizayii pe3yibmamis
oocniodcents. 3acmocy8ants aHaIiMuUKO-CUHMEMUYHO20, N02I4H020 Memoodi6 0anio 3M02y GCMAHOSUMU
20NI06HI KOMNOHEHMU Memo0o0N02Iii po3pooients mooeni mac-media, obIpyHmysamu 3acadu nobyoosu
yinicnoi konyenyii OYHKYIOHYBAHHSA MACOBOKOMYHIKAYINIHO20 OOKYMeHma. 3a 00noM020i0 Memooy
gizyanizayii pe3ynomamis 00Caiodcents Y10 YHAOYHEHHO (Acemmy CmpyKmypy mMemooonozii po3pooienHs
Mooeni mac-medid, CUCMEMHY poib mac-media 8 yukii coyiarvHux mparcgopmayit. Haykoea noeusna
pobomu nonsi2ac 8 MOMY, WO 6 CIMammi 6CMAHOBIEHO YUHHUKU QYHKYIOHYBAHHS MACOBOKOMYHIKAYIHO20
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OOKYMeHma 6 COYioKyIbmypHomy npocmopi. Bucnoexku. @opmysanus yinicnoi konyenyii (pyHKYIOHYS8AHHS
MACOBOKOMYHIKAYIUHO20 OOKYMEHMA 6 COYLOKYIbMYPHOMY NpOCmopi nepedbaiae HeoOXIOHICMb. 8Paxo-
8Y8amMu KOHMeEKCM (PYHKYIOHYBAHHA MACOBOKOMYHIKAYILIHO20 OOKYMEHMA, BUKOPUCTNOBYI0YU CUHEP2eMUYHUTL
nioxio 00 BU3HAYEHHs pPOTi I MICYsi MACOBOKOMYHIKAYIUHO20 OOKYMEHMA 8 CYCRIIbHUX MPAHCHOPMAYIX,
pOo32A0amu KOHMEHM MACOBOKOMYHIKAYIIHO20 OOKYMEHmMA 5K CKIAOHUL CMPYKMYPHUL [ OUHAMIYHULL
HaApamue, 6paxoeyeamu e6oNOYil0 MyTbmMUKYIbIMYPHOCMI CYCRIIbCMEA.

Knwuogi cnoea: 0okymenm, Maco8OKOMYHIKAYitHull OOKyMeHm, mac-media, hakmonociuna ingpopmayis,
OOKYMEHMANbHA THPopMayis.

Komoea Mapusa Bacunvesna,

KaHAWAAT (PUIO0IOTHYECKUX HayK, JOLCHT,

JOLEHT Kadeapbl COLNAIBHBIX KOMMYHUKAINH 1 HHPOPMALIMOHHON AEATEIIbHOCTH
HaumonansHoro yHusepcurera «JIbBOBCKast HOMUTEXHUKAY

PAKTOPBI @ZYHKIHMOHUPOBAHUA MACCOBOKOMMYHHKAIIMOHHOTI'O
JOKYMEHTA B COIIUOKYJIBbTYPHOM ITPOCTPAHCTBE

Lenvro pabomwl siensiemcs onpeoenenue Gakmopos HYHKYUOHUPOBAHUSL MACCOBOKOMMYHUKAYUOHHO2O
OOKYMEHmMA 6 COYUOKYIbMYPHOM npocmpancmee. Memooonocus ucciedosanus 3axaoyaencs 6 ucnoib-
306aHUU OOWEHAVUHBIX MEMO008 U CHEeYUATbHbIX MEMOOUK: AHAIU3A, CUHME3d, N02UHEeCKO20 Memood,
Memooa 6U3VAIUZAYUU Pe3YTbMAmos Ucciedoganus. llpumenenue anarumurko-cUHMEMU4ecKo2o, J10cu-
YecKo20 Memooo8 NO360UN0 VYCMAHOBUMb 21A6HbLE KOMNOHEHMbl MemoOoi02uu paspabomru mMooenu
CMU, obocrosamsb 2naguvie NPUHYUNBLL NOCIPOEHUS YELOCMHOU KOHYEeNnyuu (YHKYUOHUPOBAHUS MACCOBO-
KOMMYHUKAYUOHH020 0okymenma. C nomouwpio mMemood eu3yanuzayuu pesyibmamos ucciedosanus Ovlio
HA2NAOHO Npedcmasieno acemuyro cmpykmypy memooono2uu paspabomku moodeiu CMHU, cucmemmyro
PONb MACC-MeOUa 8 Yyukie coyuanbHulx mpancgopmayuii. Hayunas nosusna pabomol 3aKm104aemcs ¢ mom,
umo 6 cmamve YCMaHOGLeHbl YaKmopvl GHYHKYUOHUPOBAHUSL MACCOBOKOMMYHUKAYUOHHO2O OOKYMEHMA 8
COYUOKYTbMYPHOM npocmpancmee. Bvleoodwvl. @opmuposanue yerocmuol KoHyenyuu GYHKYUOHUPOBAHUS]
MACCOBOKOMMYHUKAYUOHHO20 OOKYMEHmMA 6 COYUOKYIbMYPHOM HPOCMpAHcmee npeonoiazaen Heooxo-
OUMOCMb. YUUMBLEAMb KOHMEKC QYHKYUOHUPOSAHUS MACOBOKOMYHUKAYUIIHO20 OOKYMEHMd, UCHOIb3Ys
CUHepzemuyeckuti n00Xo00 K OnpedeieHuto poiu U Mecma MaccO80KOMMYHUKAYUOHHO20 OOKYMeHmda 8 00-
WeCMBEHHbIX MPAHCHOPMAYUSX, PACCMAMPUBAMb KOHMEHM MACCOBOKOMMYHUKAYUOHHO2O OOKYMEHMA
KAK CIOJNCHBIN CIMPYKIMYPHBIL U OUHAMUYECKULI HAPPAMUS, YUUMbI6Ams 380I0UUI0 MYTbIMUKYIbIYPHOCIIU
obwecmaa.

Kntoueevie crosa: ooxymenm, macco8OKOMMYHUKAYUOHHUL OOKYMEHM, MACC-Meoud, (hakmonocuieckast
uHgopmayusi, 0OKyMeHManibHas UHGopmayus.

Relevance of the research topic. The sys-
temic nature of the scientific research suggests
that the development of social communication
models of a particular issue should include not
only the relevant scientific aspects, but also the
contexts of the analysis of the prospects of social
practice and determination of social values, in-
cluding the analysis of potential opportunities for
the values-based attitude of audience to the type
of communication being analyzed [2]. To build
a holistic concept of the mass communication
document functioning in the social and cultural
space, it is necessary to determine the key stra-
tegic parameters of the issue [1, p. 34-46]. The

purpose of the work is to determine the factors
of the mass communication document function-
ing in social and cultural space. 7o achieve the
purpose, the main objectives are to determine the
key components of the methodology of a mass
media model development, to establish external,
internal and audience-related aspects of the mass
communication document functioning.

Analysis of recent research and publications.
Present-day publications speak for a deep and
consistent interest in the philosophical, ontologi-
cal, and epistemological context of social-commu-
nicative issues and the application of theoretical
developments in solving pragmatic tasks. An im-
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portant segment of foreign documentary science
is the study of typological peculiarities of docu-
ments. Typological peculiarities of audiovisual
documents have allowed multidimensional use of
documented information as a proof or an argument
in proving the theories in various fields of knowl-
edge. A characteristic feature of research is the
choice of non-traditional, original facets of docu-
mentary information as the object of research.

Marc R.H. Kosciejew, investigating the
functional typological peculiarities of admin-
istrative documents suggested the theory of the
conceptual basis of documentation. The works
by Bernd Frohmann, Michel Foucault, Bruno La-
tour, Hannah Arendt, lan Hacking have become
the methodological basis for the study. According
to M.R.H. Kosciejew, the essence of the theory
of conceptual basis of documentation consists in
the following interpretation: the concept of con-
scious selection of information recorded in the
document is the reproduction of social relations,
other phenomena of social life. The author con-
siders the information to be an important compo-
nent of the document. While studying the essence
of the documentation, M.R.H. Kosciejew points
out the connection between the concepts of “in-
formation” and “document”, which is manifested
in the inextricable combination of the semantic
and material components of the document: infor-
mation is created, stabilized and materialized in
the document. According to the author, if infor-
mation can be created then it can be controlled,
deployed, applied, recorded, managed and used
in many different ways, in different settings and
for various purposes. Thus, according to the re-
searcher, the theory of the conceptual framework
of documentation highlights the central role of
documentation in the creation, stabilization, ma-
terialization and emergence of information, as
well as demonstrates the possibilities of using
this structure in the study of various phenomena
in various contexts [13].

Ulrika Kjellman studies functioning of the
photographic documents in the field of research
on physical anthropology and biology. The main
methodology for studying photography as a tool
for documenting to prove the existence of racial
variations among human species — is the functional
and descriptive analysis of photographic material
collected by the Swedish State Institute of Race

Biology from 1922 to 1958. The heterogeneous
informative and scientific value of photographs as
a documentary source in scientific practice, which
depends on the type of the very photographs and
the area of use [12], has been revealed.

Roswitha Skare’s object of research is such a
kind of traditional documents as the films of clas-
sical silent cinema, but in terms of an example of
non-standardized documents. Taking the concept
of paratext by French literary critic Gérard Gen-
ette as the methodological basis, the researcher
studies paratextual features of the information
presentation in the first full-length documentary
film of silent movies times “Nanook from the
North” released in 1922. The elements present in
the film that were ignored in most of the academ-
ic works have been investigated, which proves
the extremely changeable perception of the film
peculiar to that time as an original or authentic
document, which must conform to clear rules.
The concept of paratext provided the vocabu-
lary and the variant of classification of internal
(French péritexte) and external (French épitexte)
elements of documents, and made it possible to
systematize the essential elements of the silent
movie that reproduces the evolution of develop-
ment of a cinematographic document [15].

Having conducted a national survey of the
key information needs of law enforcement offi-
cers and affected citizens, L. Westbrook provides
recommendations on improving the information
content of law enforcement documents and their
effectiveness. The priority features of the content
have been defined: simplicity of presentation,
specificity of presentation, availability of cer-
tificates about services of non-law enforcement
bodies, which may be needed to meet the urgent
needs of victims in critical situations [17].

Kristina Sundberg and Ulrika Kjellman
believe that tattoos (as well as archival records
/ documents) can be viewed as personal docu-
ments about life’s journey, experiences, status
and activities, can have many varieties and per-
form various functions. Tattoos serve as a bank of
memories and evidence of a person’s life. Body
tattoos can be viewed as an archive that perpetu-
ates and symbolizes events and relationships,
which a person had in his/her life. These images
are reproduced in connection with a specific so-
cial and cultural context. The design and meaning
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of tattoos of Russian / Soviet prisoners have been
taken as a reference database of the research [ 14].
Using the semiotic analysis, which contextually
reveals these images, the authors attempt to inter-
pret the meaning of the tattoo. Researchers argue
that tattoos can be viewed as an individual-related
document that reflects his/her life and a particu-
lar social and cultural context. Like documents,
they give a person substantial evidence of his/her
status in a criminal situation. They also function
as an individual’s memory of events and rela-
tionships, and help to create and preserve iden-
tity. The tattoo is interpreted as a document that
may represent a criticism of a dominant society
or simply a voice of alienation. According to sci-
entists, tattoos can be considered as memorable
documents, announcing a new type of material
for information and archival research [16].

G. Grenersen examines the terminology of
the theory of documents and documentation in the
context of peculiarities of national cultures. The
author uses the interdisciplinary methodology,
considering the terminology of the theory of
documents and information in the context of
Saami linguistics. Oral tales, legends, traditional
songs and tracks in the landscape are considered
as documentary evidence of the Saami and other
indigenous peoples’ culture. Different approaches
to the interpretation and understanding of
the specific content of information in local
documents have been presented. Indigenous ways
of documenting have been accepted as evidence
proving ownership or the right to widely use land
resources. When there are no written documents,
verbal evidence and the landscape itself can be
considered as documenting traditional use and are
accepted as evidence in higher courts in Norway
and Canada. The Saami understanding of the
document originally complements the scientific
approach to the interpretation of the notion of
document through the use of nominative linguistic

resources of the natural phenomenon as the main
form of information [11].

Presentation of the main material. The
development of an effective model of mass
media development is a complex, multilevel
task, the solution of which is at the intersection
of the system of scientific theories. This complex
includes scientific theories, which, with the
mass media as the only object of study but
various subjects of research, form an integrated
methodology for developing a mass media
model: a complex issue of the typology that
studies the media system; bodies that produce
them; genres; editions; content characteristics of
publications; the audience; a complex issue of
the ideology of media management that studies
the correctness of editorial desiderata; canonicity
of classical structures of editions; technology of
financing; a complex problem of technology of
journalistic practice, which studies the limits of
creative competencies of a journalist; the level
of individual journalistic skills; the ethics of
relationships in publishing houses (Fig. 1).

In line with the scientific study of the
theoretical problem of functioning of documentary
and factual information in the social and cultural
space is the solution to the first of these issues -
the complex issue of typology, which is based on
the basic platforms:

- firstly, the study of typological and
functional characteristics of the phenomena of
the “document” and the “fact” in terms of the
strategy of mass communication documents
development;

- secondly, finding out the influence of the
“third wave” of the technological revolution
according to A. Toffler - a key basis for structural
transformations - on the evolution of the document
created in the process of mass media activities.
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a complex issue of the typology that studies:
— the media system;

— bodies that produce them,

— genres;

— editions;

— content characteristics of publications;

— the audience
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a complex issue of the ideology of media
management that studies:

— the correctness of editorial desiderata;

— canonicity of classical structures of editions;
— technology of financing

a complex problem of technology of journalistic
practice, which studies:

— the limits of creative competencies of a journalist;
— the level of individual journalistic skills;

— the ethics of relationships in publishing houses

—_

Fig. 1. Integrated methodology for developing a mass media model

The construction of a functional-target
model ofthe mass communication documentbased
on these platforms complements the foundations
of the document's theory; in particular, it provides
an opportunity to re-interpret contemporary
problems of the mass media as a type of
documents. Accordingly, we distinguish three
determinants in creating a holistic concept of the
mass communication document functioning in
the social and cultural space.

An external factor, which considers the
context of the mass communication document
functioning, in particular, uses a synergistic
approach to determining the role and place of
the mass communication document in social
transformations. The synergetic approach that
adheres to the principles of the integrity of the

world, the commonness ofthe laws ofdevelopment
of all levels of material and spiritual organization,
nonlinearity (multivariance, optionality) and
irreversibility, the deep relationship between
chaos and order, randomness and necessity, is
the basis of systematicity in determination of the
place and role of mass-media in such a complex
open system as social transformations. German
physicist H. Haken emphasizes the coherence of
interaction of the parts in the formation of the
structure as a whole [7; 8].

By extrapolating the synergetic approach
to the activity of the mass media, we can trace
the systemic, cyclic and integrated nature of
causal phenomena in the process of social
transformations and the role of mass media there
as an organic component (Fig. 2).
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— providing access to information;

— development of methods and strategies for the
search;

— conversion of forms of information presentation;
— structuring of subject-object fields of information;
— visualization
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Fig. 2 Systemic role of mass media in the social transformations cycle

The initial social reality, which is made of
the facts of objective reality (events, phenomena,
processes), are the triggers for the inclusion
of mass media in the processes of social
interaction. All processes of social interaction
(documentalization,  information  updating,
mediation) are realized with direct participation
of the mass media, because:

- among the whole variety of facts of objective
reality (events, phenomena, processes), the heritage
of social memory and public interest in the spatial
and temporal dimension are only those that are
covered by the documentalization process, in
particular intellectual, communication, aesthetic,
technological resources of the mass media;

- among the whole variety of documented
facts of objective reality the communicative act
includes the circulation of information, updated
by mass media by providing access to information,
development of methods and strategies for the
search, conversion of forms of information
presentation on social communication channels,

structuring of subject-object fields of information,
visualization; features of subject-object fields in
the activities of mass media are realized within
the documentary-interpretational and factual-
interpretational fields;

- the potential of mediation generates a
new social reality by creating and disseminating
information of various functions and content
using different forms of information presentation,
integrally reproducing the reality, creating a new
or supporting the existing mechanism of the
knowledge synthesis.

Thus, all the documentary and interpretational
potential of the mass media, realized during social
interaction, is aimed at achieving a new social
reality through the formation of new social values,
new social consciousness, new mentality of the
nation. In their synergetic mechanism, these factors
determine the extremely important phenomenon of
social transformations - society's decision-making,
creating new events, phenomena, processes and,
thus, creating a new social reality.
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It is within the theory of self-organization
of complex systems that one should consider
the social purpose of the mass communication
document. The object of the mass media studying
is the society in all its diversity, which is typical
of changes, importance and scale, which depends
on the importance and scale of the factors of
influence, mistakes in management. Mass-media,
studying the origin, development and principles
of organization creation (the essence of the
phenomenon), occupy key positions in the system
of social relations in performance of the following
tasks: formation of the society as a complex
whole with properties, which any of its parts
possesses; the use of common approaches applied
to many systems during the analytical processing
of information about phenomena, where more
intense external influences lead to a qualitatively
new behavior of the system of social relations;
establishment of a balance of public opinion with
a transition from simple to complex, from lower
to higher; formation and preservation of good
organization, order in public relations; analysis of
complex social processes of different nature, using
new technological possibilities for that purpose.

A vivid example of the use of synergetic
understanding of the realities of mass media
practice is the interpretation of the essential
nature of the technological convergence of
the document as a communication product. A.
Toffler’s theory of the «third wave» implies the
mandatory consideration of communication
and technological transformations in social
communications [5; 6]. Communication and
technological transformations are vividly
manifested as innovations in the internal
functions of the individual mass media: it
generates technological changes - that is why the
problem of an individual strategy, individual line
of behavior, individual innovation mood arises,
due to which, no doubt, a strategic player works
in his own target field, rarely becomes the target
of strategies imposed by competitors.

The well-established ideological trends of
understanding of the A. Toffler’s theory of the «third
wave» as the basis of technological revolution and
technological convergence of the document as a
communication product should be subjected to quite
reasonable skepticism [4, p. 40 - 43]. If you analyze
the discussions, the business endeavors and business

aspirations are fixated exclusively on electronic
technology and some forms of technological
products, fatalistic ideas that fenced off the attention
of researchers from new communication capabilities
of real publishing management. Interpretation of
transformations in the era of technological revolution
purely as the technical transformations moves away
the society from understanding the «third wavey as
a phenomenon of primarily cultural and spiritual
process.

A key attribute of the technological
revolution in the media sphere will then be co-
creation, cooperation of all actors on a unifying
value basis. In this case, the conceptual platform
of media management technologies will seem
to be synonymous with the abilities to operate
the latest tools in journalistic practice. This will
redirect the attention from technological means
to the cultural and spiritual synergy of the media
product, which can equally well be a printed
document, and its electronic version - any social
communication product (message, blog, media).

A synergistic, not a technological
approach to social transformation opens up new
communication and distribution opportunities. In
the context of intellectual, creative, organizational
efforts, transformational perturbations of a
systemic nature may bring the mass media in
the field of creating the mass communication
document as an information product to a
qualitatively better level compared to the level of
contemporary discussions.

An internal factor considers the content of
the mass communication document as a complex
structural and dynamic narrative. The context of
technological transformations forced us to offer a
completely fresh approach to the mass media in
modern scientific discourse as a dynamic narrative
with complex structure. The challenge of updating
the narratological discourse in the analyzed context
is not accidental, since the study of media strategies
under the conditions of synergetic transformations
is largely conditioned by new possibilities of
multiple theoretical modifications of the modern
research process [10].

In the dynamic processes of human
development, certain modes of cognition of reality,
models of their expression in the narrative discourse
are being formed. These models of narratives,
through the use of social and communication
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technologies, presentation of factual information,
imposed certain limits on the perception of realities
by the society [9]. At the same time, the global
system-forming model of the consideration and
use of any experience should serve us as the initial
analytical position of the media narrative. The
development of narratological concepts becomes
fully justified in view of its ability to maximally
assimilate another’s identity and thereby provide
conditional resistance to its own synergistic space.
Theissue of “transition” typically determines
the peculiarity of the current discourse. Jostein
Gaarder, the author of the metanarrative theory,
came into the communication practice not as
a publicist, an expert, or an artist in words; he
avoided the stages of studies and exercises in the
skill of writing. Childish in their form, however,
universal in content issues, mysteries of the inner
universe of a person, the problem of existence
here-and-now and everywhere-and-always - this
is only a part of what makes the basis of a certain
time space from Jostein Gaarder’s standpoints
[3]. Consequently, there is no issue of the sense of
existence; there are contexts of ways and forms of
giving specificity, harmony and perfection to this
existence. Therefore, we consider synchronization
of the planes of time and space, the projection on
to the psychological aspects of comprehension of
the nature of modern audience to be topical for
the mass media as a narratological phenomenon.
Audience-related factor that determines the
need to consider the evolution of multiculturality
of the society. The conflict of generations - and
especially in the synergetic and technological
dimension — leads, in the communicative sense,
to the isolation of the audience, which is the
bearer of technological perfection, the apologist
of technicalization of social communications.
Therefore, “third wave” in the mass consciousness
is associated with the syndrome of “e-literacy”,
1.e. with such a way of the document phenomenon
development when it, mastering high technology,
is a direct factor of multiculturality of the society.
We will ignore the trivial globalization, we will
consider it to be “a mysterious unusualness”, since

it was globalization that led only to changes in the
way of life of the global community.

Amorphous globalization does not add
dynamics to stratified development, but a
specific branch content of life. Therefore, the
strategic value of the transformational aspects
of the document phenomenon manifests itself in
“electronic literacy”, in that twist of the “third
wave”, through which the movement of mankind
from the incunabula to the era of communication
technology took only half a millennium, while the
path from the first communication capabilities of
mankind to the recorded communication creations
- books - took several thousand years. Electronic
literacy requires a new look at the processes of
technologization of communication capabilities
of societies, within which there are purely human
dimensions of documentation culture.

Conclusions. The development of a holistic
concept of the mass communication document
functioning in the social and cultural space
implies the need to consider the context of the
mass communication document functioning using
a synergistic approach to determining the role
and place of the mass communication document
in social transformations; consider the content of
the mass communication document as a complex
structural and dynamic narrative; consider the
evolution of multiculturalism of the society.

The total dominance raises the issue of the
content of the mass communication document
as a synergetic and technological cultural
phenomenon, the ultimate goals of the creation of
which can be achieved through a specific strategy
menu. The development and implementation
of mass media content formation strategies
features of the managerial phenomenon, which
predetermines its special applied significance in
influencing public consciousness, the formation
of mass public opinion, and determination of
electoral priorities. These intellectual, cognitive,
social and communicative features transform the
phenomenon of media content into a managerial
phenomenon.
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DISCLOSURE OF THE CONTENTS OF ARCHIVAL DOCUMENTS:
THESAURUS APPROACH

Purpose of the Article. Clarification of the possibilities of disclosing archival funds with the help
of information retrieval thesaurus. The methodology of the research is to apply such methods as logical,
analytical, chronological, descriptive, which allow to consider archival funds through the prism of the thesaurus
approach. Scientific novelty of the work is the disclosure of the contents of archival documents with the help
of information retrieval thesaurus on the example of the Central State Archive-Museum of Literature and Art
of Ukraine. Conclusions It is provided examples of dictionary articles for information retrieval thesaurus of
the Central State Archive-Museum of Literature and Art of Ukraine. It is proposed to improve the disclosure of

archival funds by developing and implementing a thesaurus system.

Key words: archival fund, reference apparatus, information retrieval thesaurus.

B 3axoni Ykpainu «IIpo Hamionanbuuii ap-
XiBHUH (POHJ Ta apXiBHI yCTAaHOBM» 3a3HAUECHO,
1110 apX1BH1 YCTAaHOBU y MOPSAKY, BU3HAYEHOMY 3a-
KOHOJIABCTBOM, HAJal0Th TOKyMeHTH HarrioHasns-
Horo apxiBHoro Gouny (HAD) amst kopucTyBaHHS
GI3MYHUM Ta IOPUAMYHUM 0c00aM, CTBOPIOIOTH
JUTSI ITHOTO BiJNIOBITHUM TOBiKOBHiA amapat (J1A).
JIA mpencrasisie o000 TOBITHUKA y Oymb-sIKiit
(dhopmMi (ITyTIBHUKH, OTIFICH, KAaTAJIOTH, TOKKIHKH,
0a3u TaHNX, HOMEHKJIATypH CIIPaB TOILIO), TPU3HA-
YeHi JUIs TOIIYKY apXiBHUX JOKYMEHTIB a00 BiJ0-
MOCTEH, 110 MiCTAThCS B HUX [22]. JIA po3kpuBae
3MICT apXiBHUX (DOH/IIB, YUM Ha€ 3MOTY 3/1HCHU-
TH 0araroacneKTHHH MouIyK iHpopMarlii Ha BCix
Oprafi3alifHuX piBHIX CYKYITHOI apXiBHOI CIaI-
IIMHU Ta 3a0e3Medye JOCTYI KOPUCTYBaYiB 110 J0-
kymeHTiB HA®. Tepmin «moctyn» y ACTY ISO
5127:2007 «Indopmartis Ta nokymenraiis. CioB-
HUK TEPMiHIB» BU3HAYAETHCS K «IIPABO, MOXKIIU-
BICTh UM 3aCO0M OTpHUMaHHS iH(opMarii 3 TOKy-
MeHTiB» [14, c. 7]. IIpoTe mpaBoM 1 MOXKJIMBICTIO
KOPHUCTYBa4 MOXKE CKOPHCTATHCS JIUIIE 32 YMOBU
MPAaBUJILHO OPTraHi30BaHOTO apXiBHOTO (OHIY Ta
SIKICHO CcTBOpeHoro 10 Hhoro JIA. Merta crarTi —
CTHCJIO OXapakTepusyBatu cucremy JlA sik 3aco0y
PO3KpPUTTSI apXiBHUX (POHMIB Ta 3arpoIOHYBAaTH

POBILIMPHUTH HOTO TOIIYKOBI MOXIIUBOCTI 32 paxy-
HOK 3aCTOCYBAHHS T€3aypyCHOTO ITi/IXOTY.

AHaJi3 ocTaHHIX MyOJIKaIlii MOKa3aB, IO
nociipkeHHio JIA mpuniniserbes 3amano yBa-
ru. HaykoBi po3BIAKM JAaHOTO CIPSIMyBaHHS 30-
CEpeKyBaJIUCA B TAaKUX OCHOBHHMX HampsMax:
apxiBHE ONMCYBaHHA JOKYMEHTIB; CTBOPCHHS Ta
BEJICHHS apXIBHUX KaTaJIOT1B; BIIPOBAKCHHSI aB-
TOMaTU30BaHUX 1H(OPMAILIITHO-TTOIYKOBUX CHC-
teMm (AIIIC) Ha DOKyMEHTH Aep>KaBHUX apXiBiB;
MIPEICTaBIICHHS apXIBHUX JOKYMEHTIB B IHTEpHE-
Ti. 3HAYHUI BHECOK Y PO3POOJICHHS METOIUKH ap-
XIBHOTO OINMHUCYBAaHHS Ta KaTaJloTi3allil apXiBHUX
JOKYMEHTIB HAJIEKHUTh BITYU3HSIHUM HAYKOBI[SIM:
H. M. Angpiescekiii, B. B. bezapabxo [6, c. 7],
I'. B. Bopsiky [4], H. M. XpucTogiii [26—28]. Okpe-
Mi TUTaHHS PO3POOKH 1HHOPMAITIHHO-TTOIITYKOBUX
te3aypyciB (IIIT) nocnimxkysanu 1. B. bezbopo-
noBa, B. H. Kyzenenkos [2], O. H. Kenposa [15].
Po3pobkoro apxiBaux AIIIC Ha gOoKyMeHTH nep-
’aBHUX apxiBiB 3aiimamucs JI. A. JlyOposina [8],
T. M. 3axapuenko [9], O. M. 36ananpka [10],
I1. C. Coxanb [25]. IluTanHs npencTaBieHHs ap-
XIBHUX JOKYMEHTIB B 1HTEPHETI PO3IVISAJAIINCS B
mparix [. B. bopsika [3], A. A. KucenwoBoi [16],
O. A. Kpasnogoi [18]. IIpore, cnemiansHOrO 10-
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CITI/PKEHHS TIIOJI0 PO3IIMPEHHS MOUTYKOBUX MOXK-
nmuBoctel J[A 3a paxyHOK 3aCTOCYBaHHS Te3ay-
PYCHOTO TiAXO/IY, HEMAE.

B indopmaniiiHii npakTUIl JTOKyMEHTHU
HA® nHa3uBaroTh NMEpBUHHUMH JKEpeIamMH iH-
¢dopmartiii, OCKIJIbBKM BOHH € TEpIIOKEpeTaMH
BIJIOMOCTEH TIpO BiAOWUTI y HUX Tofli 1 (akTu.
Jlnist poGOTH 3 JOKyMEHTaMM CTBOPIOIOTHCS CIie-
iajapHI apXiBHI JOBITHUKH, 32 JIOTIOMOTOIO STKUX
PO3KpHUBAETHCS CKJIAJA 1 3MICT JIOKYMEHTIB, Be-
JeThCs 1X 00K 1 371MCHIOETHCS MOLIYK K CAaMHUX
JOKYMEHTIB, TaK 1 BMIIICHOI B HUX 1H(opMaIIii.
ApXiBHI JOBIIHHKH, IO 3a0€3Me4yroTh po0o-
Ty 3 JTOKyMEHTaMH, PO3MIIAAIOTECS SIK BTOPUH-
He JoKepeno iH(opMariii, OCKiTbKH BOHU SIBIISI-
10Th co0oro iH(dopmariito npo iHpopmariro. Ha
oiuiinomy BeO-moprani Jlep:kaBHOi apXiBHOI
cyx0u YkpaiHu 3a3HadeHo, 1o cucrtemy JIA
moOy10BaHO BiAMOBIAHO 110 cTpyKTypu HAD:!

— HA® Vkpainn B wuinomy (UEHTpaJIbHUMN
(hoHI0BMI KaTaJior, 3arajibHO/IepKaBH1 MDKapXiBHI
JIOBIJIHUKY TIPO CKJIa 1 3MICT AoKyMeHTiB HAD);

— JIep’KaBHOTO apxiBy (MyTiBHUK, (OHIOBUI
KaTaJioT, CHCTeMaTUYHUHN KaTayior, MiK(OHIOBHI
MOKaKYUK, TEMATUYHUIA OTJIAN);

— apxiBaoro (ouay (omwmc, orsia GoHIY,
Karajor);

— oauHMUIll 30epiranus (karanor) [7].

Iepapxiuna crpykrypa HAD® Ha KOXHOMY
PIBHI Ma€ CBOi apXiBHI JOBIAHUKH, SIK1 IOITOMara-
I0Th PO3KPUTH 3MICT KOXKHOTO €JIeMEHTa CHCTe-
mu. Cucremy JJA HA®D ckmangarors Taki apxiBHi
JIOBITHUKH:

— MDKapXiBHI JOBIIHUKH (IyTIBHUKH TIO
apxiBax, TEeMaTW4Hi ITyTiBHUKH, TEMAaTHYHI OTJIs-
1M), SIK1 TOAA0Th 1H(GOPMAIIII0 MPO JTOKYMEHTH
KiTbKOX apxiBiB Ta HA®D B minomy;

— MDK(OHIOBI AOBIAHUKM (IIyTIBHUKU IO
(hoHmax apxiBy, aHOTOBaHI PEECTPHU OIUCIB, KaTa-
JIOTH, TEMaTHYHI OTVISITU, MOKKIUK (POH/IIB apXi-
BY), SIK1 Jat0OTh 3MOT'Y OTPHUMAaTH BIJOMOCTI ITPO J0-
KyMEHTH pi3HUX (OHIIB Y KOHKPETHOMY apXiBi;

— (OH/IOBI TOBIAHUKY (apXiBHUH omHUC, MO-
Ka)K4MK J10 onuciB GoHy, orisig GoHY), K1 3a-
0e3meuyroTh MOLIYK JOKYMEHTIB Y KOHKPETHOMY
apxiBHOMY (OH/II;

— OIVIAAJ, SIKUA MICTUTH CHCTEMaTH30BaHI
BIZIOMOCTI IIPO CKJIAJ 1 3MICT OKPEMHUX JTIOKYMEH-
TaJIbHUX KOMILJIEKCIB 3 JPKEPEIO3HABUMM aHaIi-
30M JJOKYMEHTIB;

— cnucok (GoHIB, KUK MICTUTH 1HOpMa-
1if0 PO BCi (POHIM apXiBY, Y HbOMY 3a TTOPSIJIKO-
BUMHU HOMEpaMHM IPEJCTaBICHI yci 0e3 BUHATKY
donam [26, c. 284-285].

KokeH 3 apxiBHUX JIOBITHHKIB TPOMIIIOB ic-
TOPUYHUNA NULIX (POPMYBAHHSI 1 3alfHIB CBOE MICLIE
B cuctemi [IA HA®D. 3Hauny yBary HOCIIHKEHHIO
nipo6iiem JIA apxigis npuaiisie H. M. Xpucrosa. [lo-
CITITHUIIST BBAXKAE, IO «EBPUCTUYHUM HEOIIIKOMY
TPaAUIIHAX apXIBHUX IYTIBHUKIB € YKpail piaka
OHOBJIFOBaHICTh. BOHM MICTATh cTarnuHy iH(hopma-
LIF0 HA MOMEHT BUAHHS 1 HE BIIOMBAIOTH OCTAHHIX
3MiH y ckiami ¢oumiB [26, c¢. 284]. Ockumbku 1A
apXiBy 11 «CYKYIHICTh apXiBHUX OIUCAHb y BUIIISI-
Tl B3aEMOTIOB’SI3aHUX apXiBHUX JOBITHUKIB, Y TOMY
YHCITl €JIEKTPOHHUX, 1 023 JaHUX, MPU3HAYEHUX IS
TIONIYKYy JTOKYMEHTIB 1 apXiBHOI iH(opmariii» [20,
c. 181], To BumpaBuTH 11€ii HEOIK MOXKHA 32 YMOBH
BUKOPUCTAHHSI KOMIT FOTEPHUX TEXHOJIOTIH.

B «OcHoBHHX mpaBHIax poOOTH JepKaB-
HUX apXiBiB YKpalHW» 3a3Ha4€HO, 110 OCHOBHU-
MU THUIIAMH apXIBHUX [OBITHUKIB BIJIMOBITHO
710 1X IJIbOBOTO MPU3HAYCHHS € apXiBHUN OMUC,
apXiBHUW KaTaJor, MyTiBHUK, OIS, TTOKAKIHK.
KosxHuii THIT apX1BHOTO JTOBITHUKA Ma€ CBOT BUIH
1 pisHoBuau [20]. Ha nymxy H. M. XpuctoBoi,
came apXiBHI OIUCU «MalOTh HaiOlIbIlIEe eBpHC-
TUYHE HaBaHTaxeHHs» [24, c. 7]. [loB’s3aH0 1€
3 TUM, [0 «apXiBHUN OMKC € 0A30BUM IS CTBO-
pEeHHs IHIIMX TUMIB A0BiAHUKIBY [20, c. 182-
183], 1, BmacHe, 6€3 HOTO ICHYBaHHS BCiX 1HITUX
JIOBIIHUKIB CTa€ HEMOXXIIUBUM. APXiBHHUN OTHC
SIK JIOB1JTHUK 3a0€31euye MoBHY 1H(HOpMAIIio Ipo
CKJaJ 1 3MICT JIOKyMEHTIB IMEBHOTO JOKYyMEH-
TaJbHOTO KOMILIEKCY ((POHITY, HOTO CTPYKTYpHOI
YaCTUHHU, 00’ €IHAHOTO apXiBHOTO (POHAY, KOJIEK-
11ii) Ha piBHI OMMHMIII 30epiraHHs.

[HITIM THITOM apXiBHOTO JOBIHHUKA € apXiB-
HHMI KaTaJior, SKUM CKJIAJA€ThCs HE3aJeKHO BiJI
(OHIO0BOI HANEKHOCTI Ha OyIb-SKUH KOMILUIEKC
TOKyMEHTIB. B apXiBHUX Karajorax mpejcTaBiie-
Ha BTOpPMHHA JOKYMEHTHA 1H(OpMAIlis y BUIIISIL
OIMCOBHX CTaTel Ha OJMHMUIII OTTUCYBAHHSL.

HaiinommupenimuMm cepes apXiBHUX JOBiJI-
HUKIB € TyTIBHUK, SKUW TO/Ia€ XapaKTePUCTUKH
($oH/IB (OKYMEHTIB) 3aJIe)KHO BiJl 00’ €KTa OMH-
CyBaHHs (apXiBW, apxiB, rpyma (oHmiB, (OHI,
yacTuHa HOHAY/KONEKIii, TOKyMeHT) [7].

CucremaTn30BaHi BiJOMOCTI TpO CKIaa 1
3MICT OKPEMHX KOMIUIEKCIB JIOKYMEHTIB 3 1X JDKe-
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PEIIO3HABYMM aHAII30M MICTSITh OIVISIIN, B SIKHX
PO3KPUBAETHCS XapaKTep 1 3HAYEHHS IMX JOKY-
MEHTIB.

Takox sIK THII apXiBHOTO JOBITHHKA pO3-
JIS1aI0Th MOKaX4uK. [ToKaKuuk MICTUTH mepe-
JIK Ha3B 1 IPEAMETIB UM SBUIL, SIKi 3rayIOThCS B
apXiBHUX JOKyMEHTAaX, 13 3a3HaUE€HHSM ITOIIYKO-
BUX JAHMUX LIUX JOKYMEHTIB, IIPOTE, NEPEBAKHO,
MOKAKYUK € CKJIaJOBOI0 YACTHHOIO JJOMOMIXHO-
rO anapary 1HIIMX apXiBHUX JIOB1THUKIB.

[cTopuyHO 3yMOBJIEHO, IIO HAyKOBE pO3-
KPUTTS 3MICTy JIOKYMEHTIB 0a3yeTbcsi Ha OCHO-
BHUX NPUHLUIAX: 1CTOPU3MY, BCEOIUYHOCTI Ta
KOMIUIeKCHOCTI. HaykoBuil ommc mae oGciyro-
BYBaTH SIK HAyKOBI, TaK 1 MPaKTHUYHI LiJl BUKO-
pucTtaHHs AokyMmeHTiB. Lli muTaHHs TpuBamuit
yac Oyno nauckyciitHum. OnHI JOpEBOMIOIIIHI
apxiBictu (O. X. Boctokos, M. B. Kanauos Ta
1H.) B OCHOBY KpUTEPiI0 HAyKOBOCTI OMUCIB Opa-
JIM CTYIIHb J€TAIBHOCTI PO3KPUTTS 3MICTY JI0KY-
meHTiB. [HI1 (IT. M. Crpoes, /1. 5. CamokBacoB)
3aXMINAgd KOPOTKi iHBeHTapH1 ommcH. Ili3Himme
i HAyKOBUM OIIMCOM PO3YMIJIM TaKUH OIHUC, B
SIKOMY CKJIaJl 1 3MICT JOKYMEHTIB PO3KPHBAIOTHCS
y B3a€EMO3B’SI3KY, B3a€EMO3JICKHOCTI 1 B3aEMOO-
OyMOBIIEHOCTI MOfiH 1 (akTiB, BiZoOpakeHUX B
nokymeHTtax [23, c. 87].

[le y 1920-1930-T1 pp. apxiBICTH pO3yMLJIH,
0 ONMHC HE MOXKE TOBHICTIO 3aJI0BOJILHUTH BC1
notpedu B HayKoBiH 1H(oOpMaIlii, o a1 Bcediu-
HOTO PO3KPHUTTS CKJIAAY «3MICTY apXiBHHUX JIOKY-
MEHTIB NOTPiOHA CYKYyIHICTh JOBIIKOBUX 3ac00iB,
110 3a0e31euyroTh HOUIYK 1 BUgady iHpopMarii 1k
BIJITIOBI/THO JIO OpraHizarlii 30epiraHHs JOKyMeH-
TiB, TaK 1 BINIOBITHO J0 XapaKTepy TEMaTUIHUX
3anuTiB TIpo X 3micT [17, c. 10]. 1A B piBHiii Mipi
TIOBUHEH 33JI0BOJILHSATH SIK THTEPECH apXiBy 3 00-
Ky 13a0e31eueHHs 30epeKeHHs JOKYMEHTIB, TaK
1 3aIMUTH JTOCJIITHUKIB, HAJaBaTH M JOMOMOTY B
MIPOBE/ICHH] HAYKOBUX JIOCTI/IKEHb.

BaximBoro 0COONHBICTIO € T€, IO CHUCTE-
Ma JIA apxiBy MOCTIITHO pO3BUBAETHLCS 1 YIOCKO-
HAJIFOETHCS, «11 HE MOXKHA PO3IVIAJAATH SIK LI0Ch
3acTUIVIe, pa3 1 HAa3aBKIU BCTAHOBJICHE» [23,
c. 88]. Po3BuTok BimOyBa€ThCs Ha OCHOBI Ha-
CTYHHOCTI BCbOTO MO3UTUBHOIO B TEOPii 1 Mpak-
THUI[l ApXIBHOI CITPABH 1 3aBXKIHM BU3HAYAETHCS ITi-
JIOI0 HU3KOIO ICTOPUYHUX, EKOHOMIYHUX, TEXHIU-
HUX YMHHUKIB. Tak, 3 pO3BUTKOM KOMIT FOTEPHHUX
TEXHOJIOT1M 1 IMOSIBOIO 1HTEPHET, CTBOPIOIOTHCS

MIPUHIIMIIOBO HOBI JIOBITHUKHU — €JIEKTPOHHI BEp-
cii peectpiB oHmiB sik cermenTiB HarioHanbHOT
apxiBHOI 1H(POPMAIIIHHOT CUCTEMH.

Ha ngymKy mpoBiIHHX TEOPETHKIB apXiBHOI
cnpasu K. I. Pynenscon Ta M. M. 1lloGyxoBa cuc-
tema J[A moBuHHA OyTH THYYKIIIOH, CIPOMOXK-
HOIO 320€3MEeYNTH 3HAYHO IIBHUIIIE 1 BCEOIUHO TO-
uryky iHdopmariii B apxiBax Ta «rapaHTyBaT Bif
«BUIAJKOBOCTEI» 1 «BIIKPUTTIB» JIOKYMEHTIB
[23, c. 80]. Ocranne o3Ha4ae, M0 apXiBHI JIOBIJI-
HUKHA TIOBUHHI MaKCHUMaJbHO TOYHO 1 JETAJIbHO
MIPEIMETHO PO3KPUBATHU 3MICT JOKYMEHTIB.

3aCTOCOBYIOYM  CTPYKTYpHO-CHCTEMHHIMA
X1 0 TII3HAHHS apXiBHUX JOBIIHUKIB, MAEMO
3a3HAYUTH, 110 APXIBHHUM JOBITHUK CKIAIA€THCS
3 eneMeHTiB iH(popMmarlii. Enementom indopmarrii
B apXiBHOMY JIOBIIHMKY HAa3WBaIOTh CYKYITHICTh
(HEOOX1AHMX HAWUTPOCTIIIMX BiIOMOCTEH (3amu-
ciB 200 XapaKTepUCTHK) PO KOHKPETHUH 00’ €KT
iH(DOopMartii, 3 TKUX CKIAJAETHCS TOITYKOBHI 00-
pa3 octraHHbOro. B sxocTi 00’ekTa iHpOpMarii
MOX€ BUCTYIATH OKPEMHUH TOKYMEHT a0 #oro
YaCTHHA, KiIbKa JIOKYMEHTIB, CIIpaBa B IIJIOMY,
rpymna cnpas, oz, rpymna GoHiB, a TAKOX Oy/1b-
SKUM 1HIIMM KOMIUIEKC JAOKYMEHTIB, IPO SIKUI
ciia Hajatu iHdopmarito [17, c. 22].

Pansuaceka nocniganis H. O. KoBanpuyk 3a-
YBaXye, 110 B €JeMeHTax 1H(opmallii apXiBHUX
JOBITHUKIB TPaAWIIIHOIO THUIY, 3a3BHYaii, 3a-
3HAYAIOTBCSl TaKi «BiJOMOCTI-XapaKTEPUCTUKU:
HominanbHa (P11 OOVHMLIL 30epiraHHs, pi3HOBUIU
JIOKYMEHTIB); agmopcvka (aBTOp JTOKyMEHTa, Ha-
3Ba yCTaHOBHM a00 Mpi3BHUIIE 1 MTocana 0coodu, 110
CKJIaJIa IOKyMEHT); KopechoHOeHmcvka (ampecar
a00 KOpECIIOHJICHT, Ha3Ba YCTaHOBM ab0 Mpi3BU-
e Ta 1mocaxy 0coOH, 3 KO BENOCs JIMCTYyBaH-
Hs1); npeomemna (IPeaIMET ad0 TTUTAHHS, 10 SIKO-
r'0 BITHOCHUTBCS 3MICT JIOKYMEHTIB); 2eeocpaghiuna
(Ha3Ba MICIICBOCTI, TEPHUTOpii, reorpadiaHOrO
MYHKTY, 3 SIKUM IIOB’S3aHO 3MICT JOKYyMEHTIB,
abo ix aBTOp 200 KOPECIOHIIEHT); XPOHONIOIUHA
(matm cxmameHHsl JOKYMEHTIB, IaTH MO/, 110 B
HUX BigoOpakeHl Ta iH.); ¢hopmanvha (BKasiBKa
Ha CIPaBXHICTh, CIOCIO BIATBOPEHHS 1 30BHIIIHI
0COOJIMBOCTI JTOKYMEHTIB); KilbKicHa (KUJIBKICTb
apKyIIiB, KUIBKICTh CHpaB, KUIbKICTh (DOHIIB Ta
1H. BIZIOMOCTI TIpO OOCST TOKYMEHTAJIbHUX Mare-
piamiB); noutykosa (agpeca ado MiCIIe3HAXOKEH-
HS1 TJOKYMEHTIB — HOMEp CIIPaBU, HOMEP OMHCY, Ha-
3Ba apxiBy); Kracughikayiina (knacudikamiiHui
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THIEKC BIJTMOBIIHO A0 TaOIUIh Kiacuikarii, mo
3aCTOCOBYIOTBCS JIJISl CKJIa/IaHHsI KaTajoriB Ta iH-
IIMX apXiBHUX JOBITHHKIB)» [17, ¢. 22-23].

Jly1st meBHOTO THITY TOBITHHUKA, B 3aJI€KHOCTI
BiJl HIOT0 MpU3HAYCHHS, BCTAHOBIIOKOTHCS BiJIIO-
BiJTHI eJIeMeHTH 1H(pOpMaIlii, 0 BKIFOYAIOTh TON
4M iHIIKH HaO1p XapakTepucTrk. Komrieke xapak-
TEPUCTHUK, BCTAHOBJICHUI MOPSAOK IX MOEJHAHHS,
MOBHOTA BIJIOMOCTEH, 1110 TTOBIAOMIISIIOTHECS B HUX
B KIHIIEBOMY ITIJICYMKY BH3HAYarOTh 1H(OpMAITiii-
HI BJIaCTUBOCTI KOJKHOTO JIoBiTHMKA [17, ¢. 23].

3 mbOTO BWIUIMBAE, IO KOKEH apXiBHHMA
JOBITHUK MOXKHA PO3IIISIATH SIK HAUIIPOCTIIITHI
CUCTeMHHI 00’€KT, SIKHU TpEeACTaBIsie€ BIOPSI-
KOBaHE TIOEIHAHHS BCTAHOBJICHUX JIJISI HBOTO
enemeHTiB iHpopmarii. CyKynmHICTh JOBIIHHUKIB
B paMKax OJHOTO apxXiBy yTBOpIO€ cuctemy JIA
JTAHOTO apXiBy, sIka CTAHOBHUTH YACTUHY 3aralib-
Hoi cuctemu JIA B macmrabi HA®. Cepen no-
BIAHUKIB, 10 BXOJATh 10 cuctemu JJA HAD, B
3aJIeKHOCTI BiJl OCHOBHUX (DYHKIIIH, IKI BOHU BU-
KOHYIOTb, PO3PI3HSIIOTH TPYIy JOBIAHUKIB 3 00:i-
Ky, TPYIy OBIJIHUKIB 32 3MICTOM 1 JIOMOMDKHUH
JOBIKOBUH amapart. J[ims Hamoro moCiiKeH-
HS BaXIIMBOIO € Tpyma JOBIJIHUKIB 32 3MICTOM,
OCKUIBKHM caMe BOHM MOAAIOTH 1H(POpPMAIIIO PO
3MICT JJOKyMEHTIB B PI3HUX acleKTax /i Hai-
OLTBIII IMPOKOTO X BUKOPHCTAHHS.

Posrnsinyta  kimacudikaimist JOBIIHUKIB €
3py4YHOI0, TOJIOBHUM YHMHOM, B paMKaxX OJHOTO
apxiBy, OCKUIbKM BOHA JOMOMAra€ BHU3HAYUTH
MpU3HA4YeHHS 1 (QYHKIIT KOXKHOTO JIOBIIHHKA B
cucteMi JIA apxiBy. [Ipote kpamomy 3’sCyBaHHIO
ctpyktypu cucremu JJA HA® cnpusie xknacudi-
Kallisi apXiBHHUX JIOBIAHUKIB Yy BIAIIOBIIHOCTI /10
iepapxii opraHizailii KOMIUIEKCIB JOKyMEHTIB BiJI
CaMOro HAUMPOCTINIOTO 3 HUX (CTIpaBU) 10 CaMo-
ro BeJUKOro 1 ckiagHoro (HAD).

BpaxoByroun BuIleBuKiIaaeHe, cuctemy JIA
10 nokymeHTiB HA® Mo)KHA BUBHAYUTH SIK CYKYTI-
HICTh B3a€EMOTIOB’ sI3aHUX apX1BHUX JIOBIIHUKIB, 00-
mikoBux JokymeHTiB, AIIIC, ska cTBOproeThCS Ha
€MHUX METOJIOJIOTIYHUX 1 HAyKOBO-METOAMIHUX
OCHOBax Ul OOIMIKY, 3aKpIIJIEHHS KiIacupikarii,
PO3KPHUTTS CKJIaay 1 3MICTY JOKYMEHTIB 1 JjIs 3a-
OesrieueHHsT €(PEKTUBHOTO TIONIYKY JTOKYMEHTHOI
1H(opMallii B Mexkax Oy/ib-IKOr0 KOMIUIEKCY JIOKY-
MeHTIB (crnpaBa — (hoH — apxiB — HAD).

H. O. Koanpuyk, anamizyroun cran JIA y
1980-x pp. 1 monepeaHhO BUBYUBIIH MOKIABOC-

Ti OT0 MOAAJBIIOTO PO3BUTKY, HAMITHIIA KUTbKa
BapiaHTIB MPOTHOCTUYHOTO BUPIMICHHS TPoOIIe-
Mu Ha 15-20 pokis. [lepumii BapianT — y Haii-
OmmKYOMy MaiiOyTHROMY 3HAYHUX 3MiH CYTHOC-
Ti 1 GopM TpajuIIHHUX OBITHUKIB HE TIEpeI-
0auaeThCs, TUIBKH YIOCKOHAIEHHS THX, SIKI BXKeE
ctBopeHi. Jlpyruii — mosiBa TPUHIIUIIOBO HOBUX
TEOPETUYHHUX YABJICHb Mpo cuctemy [IA Ta ioro
CYTHOCTI Ha OCHOBI MeXaHi3allil Ta aBToMaTu3arlii
1H(popMaliiiHoro nomryKy. TpeTiii — OCHOBHY yBa-
Iy 30CEpPEIUTH Ha YIOCKOHAJEHHI TpaauLiiHUX
IIIC mpu nmocTynoBoMy Hepexofi 10 MexaHizarlii
Ta aBTOMAaTH3allli OKPEMHUX JIAHIIIOTIB 1 OIUHUIIH
CUCTEMH 3 BUKOPUCTAHHSIM HOBHX 1H(OpPMAIIIifHO-
nomykoBux MoB (IIIM) [17, c. 60]. Tloganbmit
po3surok H. O. KoBanbuyk BOauana y TpeTbomy
BapianTi[17, c. 78]. Munyso B/Biui OiIbILE POKIB,
a 3HAUYHMX 3MiH B CTpyKTypi JIA Tak i He BinOy-
nocsi. Tako 3aUIMINCS OCTOPOHB 1 HOBI [TTM.
Xoya neBHi CIpoOHU y IIbOMY HarpsiMi OyITu.

Tak, y 1980-1990-ti pp. posmodanacs aBTo-
Maru3allisl apxiBHUX poOIT. «OCHOBHI TOJIOKEHHS
PO3BUTKY CHCTEMH HAayKOBO-JIOBIJIKOBOTO arapary
10 TIOKyMeHTIB JepxaBHuX apxiBiB CPCP» [21]
(1981) 3adikcyBanm HampsMd aBTOMATH3AIli TO-
uryky ingopmarii B cucremi /IA. BuGip 06’exra aB-
TOMATH3aIlli BBAYKABCS MPUHIMIIOBAM TIPH PO3PO-
onenni AITIC. AITIC mana 3a0e3neuyBatu «Oara-
TOpa30Be BUKOPHCTaHHs iH(OpMAIlii mpu ogHOpa-
30BOMY BBEJICHHI JI0 CHCTEMH, BU/Iady TIOIITYKOBHX
JAHUX TPO HEOOXIHI apXiBHI JJOKYMEHTH, CIIPABH,
(doHIM B PI3HUX PeKHMaX pOOOTH CUCTEMH, ITiATO-
TOBKY JI0B1JIKOBO-1H(OpMALIIIHUX BUJIaHb PO Ha-
SIBH1 apXiBHI JIOKYMEHTH, OOJTIK apXiBHUX JJOKYMEH-
TiB, CyMiCHICTb i3 Tpauiiiinoro CHIIA"; 38’5130k 3
Jlep’KaBHOIO CUCTEMOIO HAYKOBO-TEXHIYHOI 1H(OP-
Mauii CPCP» [19, c. 489].

Po3sutok AIIIC y nepkaBHUX apxiBax MaB
3IIMCHIOBATHCS 32 JIBOMAa HAIpsSiMaMHu: CTBOPCH-
HSl aBTOMaTU30BaHOI CUCTEMH HAYKOBO-TEXHIYHOL
inpopmarii (ACHTI) no noxymenris JlepkaBHO-
ro apxiBHoro ¢ouay (JJA®) CPCP na 6a3i Llen-
TpPaJbHOTO (POHIOBOTO KaTasory, ie Oyiau 3ocepe-
’KEH1 BIZIOMOCTI ITpo KoykeH apxiBHUHU (ony JJAD
CPCP, ta ctBopennst AIIIC Ha okpeMi KOMILIEKCH
JIOKYMEHTIB aKTyalibHOi TemaTukH [ 19, c. 489].

I[Tix gac crBopenns AIIIC y nepxaBHUX ap-
XiBax mependadanocs 3a0e3MeunT OpraHi3arii-

“CHJIA — cucreMa HayKOBO-OBIIKOBOTO arapary.
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Hy Mporpamy Ta TexHi4Hy cyMicHicTb 13 ACHTI.
JIiHrBicTHYHA CYMICHICTh MaJjia OCATATHCS M-
xoM Bukopuctanus [IIT ACHTI no nokymeHTax
JA® CPCP sk 6azooi IT[IM mist mokambHUX
AIIIC [12; 13]. Po3pobnenns ACHTI no moky-
MmeHTiB JJA® CPCP maio cyTo excriepuMeHTalb-
HUM Xapakrtep, a BiaTak J{A aepaBHUX apxXiBiB
HE 3a3HaB ICTOTHUX 3MiH.

Ha nymxy 1O. 1. [llokiHa, «TOBHOILIHHE BKITIO-
YeHHs B 1HGOPMALIHHUA TpoIeC JTOKYMEHTIB, Y
TOMY YHUCJI €IEeKTPOHHUX, PAKTHYHO HEMOXKIIUBO
0e3 BUKOPUCTAHHS Te3aypycCiB i OHTOJOTIN BiIMO-
BITHUX TIPEAMETHHX Taimy3ei» [32, c. 137]. [lle Ha
nouarky 2000-X pp. HE3HaUHA KUIBKICTh 1HpOpMa-
IHAX CHUCTEM CYNPOBOKYBAIACS Te3aypycoMm,
ockibku TpaguiiiHi IITT po3pobnsumics st pyd-
HOTO 1HJIEKCYBaHHsI, a 00CAT MOTOKIB iH(pOpMALIii y
HAIll Yac 3HaYHO MEPEBHIIYE MOXIIMBOCTI PyYHOTO
OIpaltOBaHHs. ApXIBHA CIpaBa HE MOXKE 3aJIUIIINU-
THCh Ha y30144i iH(popMaTH3allii CyCHiIbCTRA.

Cnig B34TH 10 yBaru i Toi (hakt, 1m0 po3-
KPUTTS 3MICTy JTOKyMEHTIB 3a goromororo ITIT
CBOTOJIHI YCIIIIIHO peani3yeTbcsa B 010T10TeUHIH
copasi. [lpuxmamom Moxe ciayryBaTu YyHiBep-
canpHuii ITIT HanionansHoi 010moTekn Ykpainu
imeni fIpocmaBa Mynporo (HBY im. SIpocnaBa
Mynporo) [5], 32 TOTTOMOTOO SIKOTO CTBOPIOIOTh-
Csl TIOIIYKOBI 00pa3u JOKYMEHTIB 1 OyqyrOThCs
npeaMetHi pyopuku. Haitbmmkuum gacom 1uia-
HY€ThCSI HOT0 BUKOPUCTaHHS IPU CTBOPEHHI aB-
TOPUTETHUX 3aIMUCIB Ha IMEeHa 0ci0, HaliMeHY-
BaHHS OpraHizauiii, reorpagiqai Ha3BU TOIIO.

Po3kputts apxiBHUX (OHAIB TAKOK MOXKE
3aiiicHioBatucs 3a gornomororo IIIT — momiTema-
TUYHOTO CJIOBHMKA HOPMAaJIi30BaHUX TEPMIiHIB.
Tnymauennss II[IT momaHo B TEpMIiHOJIOTIUHO-
My CIOBHUKY «ApxiBictuka» (Kuis, 1998), ne
BiH BH3HAYAETHCS SIK «HOPMATHBHUN CIOBHUK-
JIOBITHUK, HPU3HAUYEHUM A7 NepeKsafaHHs 3
npupoanoi Mo Ha IIIM, mo MmicTuth yci ne-
CKPUITOPH, NepeliiueH] B ajaaBITHOMY HOPSAIKY
pa3oM 3 KJIIOYOBMMH CIIOBAMH, SIKI BXOASTH 0
iXHIX KJIaciB, a TAKOXK BKa31BKM Ha iepapxidHi Ta
acolLIIaTUBHI BIJHOLIEHHS MIX JIECKPUIITOPAMU
[1]. Ha namy mymky, pozpoOka IIIT nns apxis-
HOI Traiy3i € OJIHUM 3 MEPCIEKTUBHUX HAIpsMiB
pO3KpUTTA apXiBHUX (PoHIiB. K 6a30BUN MOXKeE
Bukopucrosysarucs IIIT HBY im. SIpocnaBa My-
nporo. ®parment moneni takoro II1T mpencras-
neHo B MoHorpadii «Po3BuTox iH(opmaliiHo-

MOIITYKOBHX MOB Yy IMOIIYKOBHX CHCTeMax 0i0ti-
ortek 1 apxiBiB» (Kuis, 2017) [11].

HaBenemo Kkijibka OCHOBHMX T€3 LOAO MO-
OynoBu i pynakmionysanus II1T:

—tepminu ms ITIT marote BinOuparu crie-
miamicTy (1HAEeKCaTOPH ), sIKi 3aiMAIOTHCS OTICOM
JIOKYMEHTIB;

— BifiOpaHi TEepMiHM MalOTh BiTOOpakaTh
OCHOBHHI 3MICT IOKYMEHTA;

— npo(dib apXiBy BU3HAYaA€ 3MICT 1 Xapak-
tep HanoBHeHHs II1T;

— IIIT momoBHIOETHCS BIAMOBIIHO J0 HOTO
CTPYKTYpPH,

—HOB1 JOKYMEHTH CIYTYIOTh DKEPEJIOM HO-
BOI1 JICKCUKH;

— nanoBHeHHsI [TIT mocTiiftHO 3MIHIOETBCA Y
3B’SI3KY 3 MOMOBHEHHSIMH (OH/TIB;

—Bukopucranus II1T 3Bogute 10 MiHIMyMy
MO>KJIMB1 CMUCJIOB1 HETOYHOCTI TIPH BiJT0OpaKeH-
Hi 3MICTy JOKYMEHTA;

—IIIT moxe po3misnarucs siK CIIOBHUK Tep-
MiHIB JUIsl (axiBLiB, K1 NPALOIOTh y BIAMNOBII-
Hil Tamy3i.

ABTOpOoM gaHOi cTaTTi 3pobieHa cmpoba
npakTHuHOi peanizamii 1miei imei. IliarpyHTsam
s po3po6ku IIIT cTanu enekTpoHHI MyTIBHU-
ku LleHTpanbHOrO JepKaBHOTO apXiBY-MY3€r0
miteparypu 1 mucrenursa Ykpainu (LIIAMIIMY)
[29-31], omunuiero ompamoBanas — Goua. Ha
CBOTOJIHI 3 YOTHPHOX BUITYCKIB OIPALIbOBAHO TPH
3 110JI0BUHOK. Mexanism nonosHeHHs I[IT s
apxiBHOI ramy3i nependayae BUKOHAaHHS orepa-
uiit: 1) Binbupaemo notpidHy iHpOpMaIIito 3 aHO-
Tarii; 2) OyayeMo cioBHUKOBY ctarTio jyuist [I1T.
[Ipu 11bOMY BHKOPHUCTOBYEMO CHCTEMY YMOBHHX
nmo3HaueHb: J[JKepesio — BiJOMOCTI PO MicIe3-
Haxo/DKeHHs 1H(opManii (apxiB, ¢GOH, OIHC,
onuHMII 30epiranHs. XpOHOIOTIYHI MEXi); poc.
— TepeKyiaa TepMiHy pociiickkoro mMoBow; HB
— cuHOHIMIYHI Tepminu; I — TepMinm, mmpIIi
3a 3HayeHHsM; H — TepmiHM, By)X4i 3a 3HA4YEH-
HSIM, BUJIOB1 TEpMiHH; A — acOIllaTUBHI TEPMIiHH;
B — mxuBani Tepminu [5]. CIIOBHHKOBI CTaTTi Ha
JECKPUIITOPH 1 HEJECKPUIITOPH PO3MIILyEMO B
andasiTHOMY NOpsAKY. [l 3py4HOCTI HarloBHe-
uus 1T Bci Tepminu rpynmyeMo B yMOBHI (pobo-
4i) 6a3u ganux (bJ1): 3aranbHi TepMiHU; TEPMiHU
JUIS TO3HAYEHHS IEPCOHAJIIH; epcoHalii; Tepmi-
HU JJIs TIO3HAYEHHS YCTaHOB, OpraHi3alliii; ycra-
HOBH, OpTaHi3aiii.
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Bl «3aranpHi TepMiHU» MICTHTH CIIOBHU-
KOBi CTaTTi Ha TEPMiHHM, SKi MOIIMpPEH] B Oara-
THOX TaNTy3sX 3HAHHS 1 MOXE JOTTOBHIOBATHCS

KoneKuil yKpaiHCbKI

I10/] 3 inmux apxiBiB. Hanpukiana, CIOBHUKOBa
CTaTTs] Ha JECKPUNTOP «KOJEKLIi YKpaiHCBKI»
BUIVISAAE TAK:

poc: KosisAAeKyuu YKpauHcKue
LLI KOoAeKLuil
H JdokymeHTHr Aiadis nitepaTtypy i mucTteuTsa 3 BigomMm4imx apxisis
npokypaTtypu, cyay i opradis KB YPCP (konekuisa)
Konekuia ekcnibpicis, 3ibpaHmnx Onekciisum P. |.
® HapogHi nicHi, 3i6paHi AuHuuybkm leHHagiem JibBoBUUEM

(konekuin)

» TBDpM oﬁpaaoTBopqoro MmumucTeuyTsea 3 XYAO}KHiX BMUCTaBOK

VYKkpainum (Konekuia)

AHasi3 CJIOBHMKOBOI CTarTi MOKa3ye, IO
cworonHi y B/ mpucyTHs iHGOpMaIist TUTEKH PO
YOTHPH KOJIEKIIi1, HA3BU SKUX PO3MIIIEHO i MO~
3HauKOr0 «H».

b/l «TepmiHW aJIS MO3HAYEHHsS MEPCOHA-
Jii» MICTUTH CTATTi Ha TEPMiHHU, SIKi TMO3Ha-

YalTh Pia MiSTBHOCTI, OCBITY, (haxX, Bi3HAKH,
Haropoiu, HaIlOHAJbHY HAJNEXHICTH 0COOU
Tomro. Hanmpukinas, cloBHHKOBA CTATTS Ha Je-
CKpHITOp «0ajeTMEHCTEepu yKpaiHChKi» BH-
MIsAa€e Tak:

© BGaneTmencTepm yKpaiHCbKI
poc: 6anemmelicmepsl YKpauHcKUe

Ll BGanetrmencrepu
* H nepcowHanii

g BaknaH ®eanip Mukonarosmd (1930-1983 pp.)

BpoHcbKuit BaxtaHr IeaHoeuny (1905—-1988 pp.)

Ceprees Cepritnt Mukonaviosu4 (1893—1962 pp.)

[Tpuxnan nokasye, mo B b/ BinoOpaxeno
iH(OopMarrito TUIBKK MPO TPHOX YKPAiHCHKUX Oa-
JeTMeHCcTepiB.

Koutlo6uHCbKI, pig

VY miit B/ Takoxx npucytHs iH(opMaLis npo
ponoBoau. [IpukinagoM Moxe CIyryBaTd CIIOBHH-
KOBa CTaTTs Ha JIeCKpHUITOp «KOLIOOMHCHKI, piay»:

Dkepeno: LOAMIIMY (2014,3); $.940; on.1-4; oa.36.761; 1905—1992 pp.

poc: KourobuHckue, pod
LU poooBoAn YKpalHCbKI
H nepcownanii

KoutobuHcbka MuxamnmHa XomieHa (p.H. 1931)
® KoutobuHcbka-EbrmeHko 308 XomisHa (1904—1984 pp.)
® KoutobuHcbkuin GnopiaH Abpamosumy (1921-1991 pp.)
® KourobuHcbkuin Xoma Muxanoeud (1870-1956 pp.)

[To3nauka «Jl>kepeno» BKaszye Ha Te, 110 1H-
dopmarris mpo pig KomoOnHCEKUX 3HAXOAUTHCS
B LIJTAMIIMY, douni 940, sikuit mae 4 onucw,
761 omunuis 36epiranus 3a 1905-1992 pp. Bi-
JIOMOCTI TPO YOTUPHOX MPEICTABHUKIB LHOTO
pomy MICTATHCS B apXiBi.

B/l «llepconanii» MICTUTh CIOBHUKOBI
CTaTTi Ha TEPMiHHM, SKi TO3HAYAIOTh BJIACHI iMe-
Ha oci0. Hanmpukiaz, clIOBHUKOBA CTATTS Ha Jie-
ckpuntop «Korroouncrkuii dnopian Adpamo-
BuY (1921-1991 pp.)» Bumsinae tax:
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* KourbuHcbKMii PnopiaH Abpamosud (1921-1991 pp.)
xkepeno: LOAMJ/IMY (2014,3); ©.940; on.4; oa.36.363; 1937—

1992 pp.

® 3acnyxeHu aiad mucrteurs YPCP (3 1964).
poc: KourobuHckulli ®niopuaH Abpamosuy (1921—1991 zz2.)
Ll sacay»xeHi giadi mucreyrs YPCP

KourobuHcebki, pig
CKY/IbMNTOPKM YKpaiHCbKI

SIkmo ocoba Mae iHIII BapiaHTH IMEHi, TO
B1JI HUX TA€THCSI OCHIIAHHS 10 MPUHHSTOT (hOopMHU
iMeHi. Hanpukian, cipaBkHE Mpi3BUIIE apTUCT-
ku OnanoBoi €Brenii EMmanyinisau — Azapx. B
TaKOMY BHIIQJIKy CTBOPIOETHCSI JIBI CIIOBHHKOBI

CTarTi, OHa Ha AeckpunTop — «Onanosa €Bre-
Higs EmmanyiniBaa (1900-1985 pp.)», npyra Ha
Heseckpunrop «Azapx €Brenis EmMmanyiniBHa
(1900—-1985 pp.)».

* OnanosBa €BreHia EMmaHyinisHa (1900—-1985 pp.)
® oxepeno: LOAMJIMY (2004,2); $.486;0n.1; 04,.36.44; 1929—-1973 pp.
= Cnp. npissulle A3apx. 3acnyreHa apTuctka YPCP (3 1954), HapoaHa

apTtucTtKa YPCP (3 1969).

poc: Onanosa EszeHua IMmaHyunosHa (1900—1985 z2z2.)
HB Asapx €sreHia EmmaHyinisHa (1900—1985 pp.)
LI apTucTK TeaTpy i KIHO yYKpalHCbKI

3acny»eHi aptuctu YPCP
= HapoaHi apTuctm YPCP

CrnoBHUKOBa CTAaTTs MOKasye, mo iHdop-
Manis npo OmnanoBy €Brenisito EmmanyiniBay
mictutbes B LINIAMIIMY, donni 486. Bona €

apTUCTKOIO Tearpy 1 KiHO, HApOJHOIO apTHUCT-
koro YPCP; mae cipaBxHe Mpi3BHILE, Bi IKOTO
B b/l naerbcsa nocuiiaHHs:

* Asapx €Eszenis EMmaHyinieHa (1900-1985 pp.)
* B Onanosa €ereHia EmmanyinisHa (1900-1985 pp.)

B/l «Tepminu nis Mmo3HA4Y€HHS YCTaHOB,
opraHizamii» MICTUTb CIIOBHHUKOBI CTaTTi Ha
TEPMIiHH, AKI TO3HAYAIOTh HAJIEKHICTh yCTaHO-
BH, OpTaHi3allii 70 MeBHOTO MEBHOI IPYIIH, BUIY.

* TaHUloBaNnbHIi aHcambni yKpaiHCbKI
maHyeeasnsHble aHcambsu yKpauHcKue

poc:
L TaHUBasibHI aHcambni
oKkpemi aHcambni

> H

im. Nasna BipcbKoro

Hampukias, CIOBHHKOBA CTATTS HA JIECKPHUIITOP
«TaHIIOBANIbHI aHCcaMOI1 yKpaiHChKi» BUITISAAE
TaK:

HauioHanbHUM 3acnyXKeHU akagemivHuil aHcambb TaHLLIO YKpaiHU

. YKpaiHCbKU M XYO0KHbO-CMOPTUBHUMN aHcambb “BaneTt Ha ibogy”

AHaJi3 CIOBHUKOBOI CTaTTI MOKa3ye, M0
ceorofui y B/l mpucyTHs iHbopMmallisi TUIBKH
Mpo JBa TAHIIOBAJIBbHI aHCcamOIli, Ha3BU SIKUX
posminieHo mig nmo3naukoro «Hy. JleranpHa 1H-
dbopmaris mpo 1i aHcamOIi 3HAXOAUTHCS y Ha-
crynuiid BJI.

B/l «YcranoBu, opranizaiiii» MiCTUTh CIIOB-
HUKOBI CTaTTi Ha TEPMiHH, SIKi TO3HAYAIOTh Ha3BU
yCTaHOB Ta OopraHizaniii. Hampukmnas, clIoBHIKOBa
cTarTs Ha jaeckpuntop «HarionamesHui 3acmyxe-
HUW akaJeMIYHUM aHcamMOllb TaHIIO YKpaiHu
iM. [TaBna Bipcbkoro» BHUITIsSIIAE TaK:
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* HauioHanbHUM  3acnyKeHWi
Im. lMaBna BipcbKoro

akagemiuyHuim

aHcambnb  TaHuw  YKpaiHu

Qxepeno: LWAAMIMY (2003,1); €.643; on.1-4; 0a.36.921; 1941-1985 pp.

CreopeHuii B 1937 Ak aeprkaBHUi aHcambsb nicHi i TaHuto YPCP. 3rigHo 3 noctaHoBO

Paau MiHictpis YPCP Big 5 »oBTH8 1951 Ne 2946 Ta Hakazom KomiteTy B cnpaBax MUCTELTB
YPCP Big 19 nuctonaga 1951 Ne 1002 peopradisoBaHuit y [ep)kaBHUI aHcambab TaHLio
YPCP. 3 1953 nignopsagakosaHuit MiHictepctey KynbTypu YPCP. B 1959 konektuBy aHcambaio

N

NPUCBOEHO 3BaHHA “3acny)eHuin”,

B 1970 — 3BaHHA "aKkagemidyHuin”,

~ 1

8 1975 npucsoeHo

3BaHHA nepworo KepiBHuka [1. M. Bipcbkoro. 3 1997 — HauioHanbHUIt 3acnyueHUN
aKkagemiyHui aHcambnb TaHulo YKpaiHu iMm. aBna Bipcbkoro. 3aBAaHHA KONEKTUBY —
36epeeHHn, nponaraHaa i PO3BUTOK YKpaiHCbKOro xopeorpadiiHoro mucreuTsa.

poc: HauuoHanbHbIl 3acayxceHHbil akademuyeckull aHcambas maHua YkpauHel

um. Maena Bupckozo

HB [epaBHu aHcambb nicHi i TaHuto YPCP (1937-1951 pp.)
@ OepasHuit aHcambnb TaHuo YPCP (1951-1959 pp.)
o [epraBHuii 3aCNyKeHnit akagemidyHmuit aHcambnb TaHuo YPCP (1970-1975 pp.)

@

(1975-1997 pp.)

JeprkaBHuii 3acnyKeHUM akagemiyHuin aHcambab TaHuto YPCP im. Maena Bipcbkoro

: [OepaBHuii 3acayeHnit ancambnb TaHuto YPCP (1959-1970 pp.)

o LU TaHutoBanbHi aHcambi yKpaiHCbKi

31 CJIOBHUKOBOI CTaTTI BUIHO, 110 iH(pOpMa-
LS PO 1iel TaHIIOBAJIbHUI KOJIEKTUB MiCTHUTHCS
y LJIAMUJIM, ®omnnui 643. 3a poku CBOTO iCHYBaH-
H$1 KOJIEKTHB 3MIHUB I1’ITh Ha3B (1o3Hauka « HBy).
3aBnsiku eBpucTHYHUM MoxuuBocTsaM IITT, mpu-
CYTHIM y HbOMY NapauIMaTHYHUM BiTHOIIEHHIM
MDK TepMiHaMH, KOPUCTYBaY, HAIIPHUKJIA, 3HAIOUU
xo4a 0 OfHYy 3 MOMNEpeHIX Ha3B BKA3aHOIO TaH-
IIOBAJIFHOTO KOJIEKTUBY, 3MOX€e OTPUMAaTH BCi J10-
KyMEHTH, TIPUCBSIUCH1 JTaHIl TeMi.

Hageneni ¢parmentu bJ| inmoctpytoTs, 1110
0araroacneKTHICTh JOKYMEHTIB 00YMOBITIOE HEO-
JTHOPITHICTB JekcuaHoro ckiamy ITIT 1 Bigmosiz-
HO BEJIMKY KUIBKICTh CJIOBHUKOBHX CTaTei Ha Jie-
CKPHIITOPH U HEJECKPHUIITOPH — HAa3BH yCTAHOB,
oprasizarliii, imeHa oci0, 3arajabHi TEPMIiHU TOIIIO.
B sikocTi ecKpUNITOPiB BUCTYIIAIOTH OKPEMi CJI0-
Ba 200 CIIOBOCIIOIYYEHHS.

[Ipu yxmananHi cioBHukoBux craredt ITIT
KEpyIOThbCs, TEpIl 3a BCE, BUMOIOKO BiJIOBIJI-
HOCTI JIECKpUIITOPA HAYKOBOMY TE€PMiHY. 3 ILI€I0
METOI0 BHUKOPHCTOBYIOTH JIOBIAKOBI BHJAHHS,
crangapty, IIIT 3 cymikHOi Temaruku, Hayko-
Bl BUJAHHS, MEpEXKY IHTEpHET, o(iliifHI callTh
YCTaHOB, a TAKOXK KOHCYJbTalii (paxiBIIiB.

[TigBumeHHst sKocTi Mmomyky iHdopmarii
— ocHOBHa 3aja4a Oyae-sikoro ITIT. Komm po6o-
ta Haj ctBopeHHsM IIIT ans apxiBHOT cepu Ha

¢donu LIJIAMIIM Gyne 3aBeplieHa, MOXKHA MpH-
CTyHaTH 10 PO3KPUTTS (POH/IB IHIIUX apXiBiB.

Biamosinno no crpykrypu HA® npononye-
MO KOHLIEMIIII0 CUCTEMH T€3aypycCiB:

— HA® VYkpainu B 1iJIoMy — MakpoTe3aypyc;

— apxiBHa YCTaHOBA — MIiJITE3aypyC;

— apXiBHUH (OHJ — MiHITE3aypYC;

— onuHUI 30epiraHas — MIKpoTe3aypyc.

Ha BepxHbOMy piBHI — YyHIBEpCaJbHUI
(00’emHaHMil) MakpoTe3aypyc, SKUN TOBHUHEH
MICTUTH HalOUIbII 3arajbHI MOHATTS BCIX TeMa-
TUYHUX 00JIacTel, BiIOOpakaT B3a€EMO3B’SI3KH
MDK IIUMH 00nacTsaMu 1 OyTu 0a30BUM sl BCIX
apXiBHUX yCTaHOB YKpaiHu. Makpore3aypyc Mae
ICHYBaTH B OJTHOMY BHUIJISI/II 1 3MICTOBHO BECTHCS
OJIHI€I0 YCTAHOBOIO, OJTHIEIO CITyk0010. Bei HeoO-
X17H1 BUTIPABJICHHS Ta JOTIOBHEHHS MalOTh BHO-
CUTHCS 10 HBOTO TUIBKH IIEHTpasizoBaHo. JIlekcu-
Ka MakpoTe3aypyca CIyrye OCHOBOIO Ui MoOy-
JIOBH MiJliTe3aypyciB (3araibHux). MiaiTezaypcu
PO3POOISIOTECS OKPEMOIO apXiBHOKO YCTAHOBOIO
Ha cBoi GoHau. B cBOO uepry, JeKCHKa MaKpo-
Te3aypyca Ta MigiTe3aypyca CIyTrye OCHOBOIO
Ui 1O0OYy/IOBH MiHITe3aypyciB (ONepaTuBHUX),
SIK1 pO3POOJISIOTHCS HA OKPEMHUH apXiBHUN (OH]I.
I, HapemTi, JJEKCMKAa MaKpoTe3aypyca, MijiTe3a-
ypyca Ta MiHiTe3aypyca CIyrye OCHOBOIO IS
moOyI0BH MIKpOTE3aypyciB, sIKi pPO3pOOIISIOTHCS
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Ha OKpEMy CIIpaBy. 3aBJISIKH JIAHI[IOTOBOMY BH-
KOPHCTAHHIO JIGKCHKH TONEPEAHBOTO Te3aypyca
3aJI0BOJIBHSIETHCS BUMOTA CyMiCHOCTI.

Maemo Haniro, mo 3roxom IIIT ygidige mo
cucteMu JIA sK camMOCTIHHUN apXiBHHH JOBIJI-
HUK, OCKUIbKM cucTteMa J[A MOBMHHA pPO3BUBA-
THUCS 3 YPaXyBaHHSAM IOJAJBIIIX MEPCIECKTUB 3a-
CTOCYBaHHS HOBITHIX JIOCATHEHb HAyKH 1 TE€XHi-
KM, TOOTO aBTOMAaTH30BaHOTO BBEJICHHS 1 OIITYKY
1H(popMarii.

B maitGytaeomy IIIT mMokHa BuKOpHCTaTH
JUTSL CTBOPEHHSI 0a3 JAHUX apXiBHUX aBTOPUTETHHUX

3amKCiB, SIK1 K 1 010110Te4H1 aBTOPUTETHI 3aIHCH,
«TIOKJIMKaHI CIIPUATH CTBOPEHHIO CTaHAApTU30Ba-
HHX TOYOK J0CTYITy B orucax» [33]. Tinbku Ha Bij-
MiHY BiJ1 010;TI0T€YHHUX, IO apXIBHUX aBTOPUTETHUX
3aMKCiB BUCYBAETHCS 3HAYHO OLIBIIE BUMOT.

OTxe, 3aCTOCYBaHHS T€3aypyCHOTO IIi/IXO-
Iy 0 PO3KPUTTS apXiBHUX (DOHIIB € TEpPCIIeK-
TUBHUM HanpsiMoM yaockoHaneHHs [JA HAO®.
3anmponoHOBaHa SIK MEPCIEKTUBHA CHCTEMa Te-
3aypyciB J03BOJIUTH OUIBII JETAIBHO PO3KPUTH
3MICT apXiBHUX JIOKYMEHTIB Ta MOKpAIIUTh 00-
CIIyTOBYBaHHS KOPHCTYBauiB.
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METOAOJIOI'TA APXIBO3HABYOI'O JOCJIIIZKEHHSA
TEMATHYHUX KOMIIVIEKCIB APXIBHUX TOKYMEHTIB

Mema pobomu. 1106y008a Memooonocilinoi Mooeni HayKko8020 00CIONCeHHs 8 2aNy3i ApXiBO3HABCMBA
nepeobauac 3anyyeHHs QiloOcoOPCbKUX, 3a2aNbHOHAYKOBUX MA CREYIaiIbHUX apXiBO3HABUUX NPUHYUNIG |
Mmemooig. OKpecienHs MemoOoa02IUHO20 IHCMPYMEeHmapito 0 UBYEHHA ma Klacugixayii memamuyHux
KOMIJLEKCI8 ApXIGHUX OOKYMEHMI8 CIAaH08Uums memy oanoi cmammi. Memo0onozis 0ocnioxicenns nepeddoauae
3ACMOCY8AHHI CNEeYIani308anux Memooié apXiGo3HAGCMEA Oiisi po32nady npobiem 30UpanHs, eKcnepmusu,
ONUCyBanHsl, 30epicants ma HAOAHHs OOCMYNY 00 MEMAMUYHUX KOMNIEKCI8 apXigHux 0oKymenmis. Memoouxa
ONpaylo8anHs ApXiGHUX OOKYMEHMIB CRPUAMUME 8NPOBAONCEHHIO IX 00 HAYKOBO20 NPOCMOPY Md COYIANbHO20
00icy, ecmanogienns ix iHopmamuenocmi ma GOpMynI08aHHs 8I0NOBIOHUX V3A2dbHeHb [ GUCHOBKIE 3
Koukpemnoi memamuxuy. Haykoea nosusna pobomu nonseae 6 00TpyHmy8anti cneyudixu Haykogoi pobomu
3 APXIGHUMU OOKYMEHMAMU 3A2ANIbHOHAVKOGUMU MEMOOAMU, MEMOOAMU CYMINCHUX 2aiy3eli HayKu ma ix
Ooucyuniin. Bucnoeku. Bcmanosieno HeoOXiOHICMb 3amyueHHs. 00 NepeiiKy apXi6o3HAGUUX MemOoOi8 HU3KU
302A1bHOHAYKOBUX MA CREYIATbHUX 3aC0016 Ma NPUTIOMIE OOCTIONCEHHSL APXIGHUX OOKYMEHMIS, U0 003601UMb

BCMAHOBUMU COYLATIbHO-KOMYHIKAYIUHT 36 'A3KU MEMAMUYHO20 KOMNIILEKCY apXigHuUx OOKYMEHMIs.

Knrouosi cnoea: memooonozis, apxieHi OOKYyMeHMU, apXi8O3HAGUI Memoou, @inocoghcvki memoou,
3A2ANbHOHAYKOBE Memoou, ICMOPUYHI MEemoOou.
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METOA0JIOI'UAA APXUBOBEJYECKOI'O UCCIIEAOBAHUSA
TEMATHYECKHUX KOMIIVIEKCOB APXUBHbIX TOKYMEHTOB

Lenv pabomut. Popmuposarue Memoooi02utecKol Mooenu 8 001acmu apxugo8edeHUsi BPpedyCMampusaem
npusieyerue QuiocoPCerkux, OOUEHAYUHBIX U CHEYUATUSUPOBAHHBIX APXUBOBEOUECKUX NPUHYUNOG U MEOO08.
Onpedenenie MemooOI02ULECKO20 UHCIMPYMEHMApUs Ol U3VUeHUs: U KIACCUDUKAYUYU MeMamuyecKux
KOMNIEKCO8 APXUBHBIX OOKYMEHMO8 COCmagisem yeivb oannou cmamvu. Memodonozus ucciedosanus
npeononazaem npumeHeHue Memooos apxueosedess 0 paccmompenusi npooiem HaKonieHus OOKYMeHMOo8s,
nPOGeOeHUs: IKCNEPMU3DL U ONUCAHUS, OP2AHUZAYUU XPAHEHUS U NPEeO0CMABIeHUsl 00CMYNA K MeMamu4eckum
KOMMWIEKCAM — apXUGHbIX OOKYMeHmos. Memooduxka pabomel ¢ apXuHbIMU OOKYMEHMAaMU NO3601UM
BHEOPSIMb APXUBHBIE OOKYMEHMbL 6 HAYYHBIUL U 00WeCcmEeHHbll 000pom, NOCNocobCmeyem onpedeneHur
ux urgopmamuenocmu u Gopmyauposku 060ouenull 1 8v180008 no KoHKpemuou memamuxe. Hayunan
HOBU3HA PADOMBL 3aKTIOHAEMCSL 8 0DOCHOBAHUU CREYUDUKU HAYUHOU PAOOMbL C APXUBHBIMU OOKYMEHMAMU
00WeHAYUHBIMU MEMOOAMU, MEMOOAMU CMEICHBIX OMPACLell HAYKU U ux oucyuniun. Boieoodwt. Yemanosnena
HE0OX00UMOCHb NPUBIEUeHUs K NEPEUHIO aPXUBOBEOUECKUX MEMOO08 pAid 00U eHAYUHbIX CPEOCME U NPUEMO8
UCCTED0BANUS APXUBHBIX OOKYMEHNO8, YMO NO36O0JUM YCMAHOBUMb COYUATbHO-KOMMYHUKAYUOHHbIE CES3U
BHYMPU MEMAMULECKO20 KOMNIEKCA apXUBHBIX OOKYMEHMNOB.

Knrwouesvie cnosa: memooonozus, apxuguvie OOKYMEHMbl, APXUBOGEOUECKUE MemObl, 00U eHayUHble
Memoobl, ucCmopuiecKue Memoowl.
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Methodological issues of archival files
investigation was not under due diligence within
the scientific circuit for a long time. Currently to
determine the main principles of methodological
and methodical approach to the file investigation
is one of preferential tasks for a scientist, for
this lies in the base of scientific, objective, and
authentic level of scientific research. Generally,
methodology is the system of principles and
ways, rules and standards of cognition, or simply
science of means of learning [1, p. 12—14; 3].

Theoretical basis for documents studying
within social and communicative theory is the
researches on archival files and documents
communications theory of Ukrainian and foreign
scientists such as A. Baskakov, 1. Voitsekhivska,
L. Dubrovina, Ya. Kalakura, I. Kovalchenko,
S. Kuleshov, N. Mandralska, 1. Matiash,
G. Papakin, V. Rizun, M. Smolenskyi, V. Strelskyi
and others [1-12]. The purpose of the article
is to specify the peculiar methodological set of
instruments for investigation and classification
the thematic archival files complexes.

Theoretical and methodological achievements
of archivistics research in the XX century cause
wide usage of philosophical and general scientific
principles of the scientific study. Scientific rig
our principle occupies the prominent place
enabling substantiation the dialectic basis of
causal relationship, differentiation and integration
processes, constant antilogy of substance and
phenomenon, the content and the form, explicate
objectiveness in the reality estimation. Dialectical
principle ofinvestigationenables various phenomena
observation in interrelation, self-development, and
interdependence for all they have prerequisites
and reasons to appear. Dialectic and materialistic
methodology actually does not function in the form
of rough and simple incoherence of norms, recipes,
and means, but in quality of dialectic and flexible
system of general principles and regulators of human
activity, in particular, mentality in its integrity.

Fundamental principles of historicism,
objectivity, system approach, comprehensiveness,
and research completeness play significant role in the
archivistics study [4, p. 20]. The seprovide scientific
character, verity, and complexity of the discovery.
Principle of historicism, which is methodological
expression of reality improvement in regards of its
time element orientation in the form of integral unities

of the past, present, and future, is essential when it
comes to the process of registration, storage, and
classification of archival files. It stipulates the archival
arrangement due to the events in a particular historical
environment, in dynamics of their development
according to the stages of historical development. The
principle above combines requirements to study the
current state of an archival file, reconstruction of the
past in terms of the information in the file, to predict
the future, to forecast further object development
tendency. Historicism requires studying not only
the history of the particular document but also the
history of notions which stands for its changes and
development.

Principleofobjectivityisfocused onproviding
with authentic understanding the character of the
object-subject relationship in the process of study.
In accordance with this principle archival file is the
representation of an object which is reflected in its
subjective form. Principle of objectivity dispose
an investigator to necessarily refuse entrenched,
traditional, but out-of-date opinions on archival
files, enforces to put personal preferences, likes
and dislikes away in the process of study, stipulates
clarification of the contradictory unity of subjective
and objective, the conception of impossibility to
refuse subjectivity while studying and the subject
«presencey in an object.

System principle claims the approach to
the certain set of facts in the archival files as to
an explicit system with its unique regularities and
connections. The main idea of the principle is
the system conception of the investigated object
and the system conception of the investigation
process according to its logics and applied means.
The principle stipulates methodological means
occurrence in the activity arrangement related to the
system analysis and synthesis. Archivistics science
system principle is focused not on the historical
past and the historical management apparatus
development, but on the files left by them. System
relations between these files, their informative
and structure correlations, and the factor of origin
cohesion create the general archival files system.
It is impossible to rupture files complexes in the
process of their storage without loss of thematic
archival complexes informational content.

Principle of comprehensiveness requires
the research and assessment of archival files
considering their internal and external peculiarities.
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Comprehensiveness of  the  investigation
comprises thorough study of all circumstances
which influenced the appearance, storage, and
the content of the archival files. Verification of
possible authenticity alternatives and unilateralism
prevention in the investigated file assist the research
complexity. An archival file is system-making
substance which has qualities and features of the
main stages of file processing beginning with the
creation to the final classification of the documents
of the thematic archival files complex.

Principle of research exhaustiveness is
oriented on fulfillment the thematic complex,
the results of the archival files value inspection,
and establishing the informative and searching
instrument system and their further usage.
Archival file is connected with other documents
of the thematic archival files complex by
different logical peculiarities regardless of the
location place. Connection exhaustiveness of the
files should be the one to facilitate the necessary
complex to make a decision on the thematic
archival files complex set-up.

Archivistics analysis of thematic archival files
complexes enables the methodological instruments
set, the research means and methods of social
science branches, in particular, historical methods,
usage. Methods of terminological analysis and
notions operationalisation lead to the terms and
notions investigation immanent for the period of
the archival file which appeared in the process
of its historical development, designing, defining
its definitive constructions content and capacity,
distinguishing their interrelation and subordination,
and their place in the theory conceptual questions
which is the base for investigation. Transformation
ofrecorded in the sources terms and notions content
is behind the actual content development what
conceals historical events beyond them [5, p. 244].
Substantial variety of terminological analysis asone
of the source studies of historiographic methods is
toponymical. Geographical names appeared under
certain circumstances of society development, and
the civil life progress led to gradual toponymy
enrichment reflected in the documents.

One of the primordial methods of historical
events study is biographical which is represented
in wide range of archival files. Implementation
of biographical method by M. Smolenskyi is
connected with solving the methodological issue

on apersonality role in the process of development
[5, p. 228].

One of the used methods of archivistics
research is  descriptive-narrative  method.
Historical study begins with the description,
specification of the phenomenon that is recorded
in the archival file the descriptive structure of
which is distinguished by both the phenomenon
features and its development dynamics together
with colloquial language usage as a constituent of
the modern for the standard language researcher
one, the scientific notions, terms, and the sources
of information. Necessity of the occasion studying
in relation to the other phenomena requires
descriptive characteristics in the informational
archival file content analysis [5, p. 222].

Essence and content analysis of an
archival file and its constituents enables to
recognize and explain what is hidden from
frivolous investigation and naturally is not
solely independent and unique. Logics of the
event development processes representation in
the archival file can reflect true essence of the
phenomenon, but its reproduction depends on
methodological conceptions and principles used
by the author of the document. To distinguish the
phenomenon is impossible without description.
According to 1. Kovalchenko, the generalization
without the description is schematizing, the
description without the generalization is factual
account which are interrelated [6].

Comparative-historical method is
widely used in the scientific cognition with
in archivistics science. Being a complex of
cognitive means and procedures, the methods
enables to discover similarities and differences
between the phenomena, to define their genetic
connection, the general and the specific in their
development. There are two such kinds of
comparative-historical methods: comparative-
typological (whichreveals similarity of unrelated
phenomena) and comparative-historical (which
documents similarity and differences between
phenomena as the result of their origin) [5,
p. 231]. Possibility and necessity to apply this
method are determined by the character of the
object of the investigation — thematic complex
of the documental historical reality reflection
as the integration expression of the general, the
repeated, and the individual.
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The process of historical study within
thematic archival files complex implies the usage
of retrospective method that helps to realize the
current events progressing — from the reason to
the consequence. The essence of the retrospective
method is to get the access to higher level of
research in order to comprehend and assess the
previous events. Method of an analogy to the past
(analogy method) enables prediction the kind of
the files which will be demanded in the future for
the National Centre for Documentation of Ukraine
development. Quantitative methods are becoming
widely spread in the modern Ukrainian science.
Reality itself represents the unity of content and
form, essence and phenomenon, quantity and
quality. The assets of quantitative methods include
the statistical one which can be used to investigate
archival files of different kinds.

Historical science consists of the branches
complex whose specific subject of the investigation
is an archival file. It requires disciplinary methods
implementationintothearchivisticsmethodological
system. Historiographic heuristics as a special
historical field that produces special methods of
discovery and approaches of documents procedure
is applicable for theoretical development of the
information searching methods in an archival file
[4, p. 23].

Archeographymethodsandapproaches,which
are directed at the archival file informational asset
study and scriptory artifacts in order to introduce
them into scientific and culturological circuit,
are necessary to be used in historical documents
massif investigation. The specific role belongs
to palacographic method which investigates the
valuable documents history, documents flow
evolution, peculiar scriptory features at the certain
stages of paperwork development using historical-
philological method. Application ofthe method of
archival files investigation enables more accurate
scrutiny of the document content and enables
to explore peculiarities of its execution and its
embodiment.

Archival principles and specialized methods
of work with archival files sum the methodological
system up. Since ideological pluralism appeared
in Ukrainian scientific society at the end of XX
century the necessity to replace the archival
communist party principle arose. Principle of
social-political neutrality can be reasonably

offered as a substitute [2, p. 28-29]. It claims the
file selection to store which represent community
life versatility regardless political environment
and social peculiarities and needs.

Principle of centralization is sufficient
in archivistics research as it considers the
administrative archival issues management.
It is mainly used in the research works on the
history and archival issues management, the
theory and methodology of archivistics study.
Principle of centralization stipulates the accurate
hierarchy, the existence of the National Centre
for Documentation and the sole running it. The
principle origins from the Soviet Decree from
1 June 1918 on «About reorganization and
centralization of the archival issue» which claimed
the state property of archives, establishment
the state archival fund on the basis of general
regulation of booking structure, registration, and
archival documents usage [2, p. 28-29].

Principle of archival fund indivisibility is
significant in the process of archival institutions
funds development. Scientific approach to the
archival files arrangement requires keeping the
archival fund integrity and its storage in the
same archives. The principle defines the further
classification of the archival files of the National
Centre for Documentation of Ukraine according
to which the records in the archival fund are
indivisible and cannot be transferred for keeping
to different archival repositories.

Principle  of  archival  information
availability stipulates accessibility of the archival
information for the extensive social request.
Archival documents of the National Centre
for Documentation of Ukraine are historical
and cultural heritage of the Ukrainians thus, it
states the usage regulations, accessibility and
availability of a historical document.

Specialized principles of the archival affair
should be added to the list of general archivistics
science principles [7, p. 12-13]. Principle of
information validity of the investigated object
requiresits accurate description in the descriptive
articlethroughproperinformational characteristics
in order to distinguish or to identify it among
other archival files.

Principle of omnitude and complexity in the
archival files investigation stipulates the content
and external features analysis of the documents,
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information about their authors (the fund
founders) and requires their system consideration,
arrangement, and interrelation with other documents
while assessing the files value as well.

Principle of description multifunctioning
means the usage of information features, which are
distinguished in the process ofthe primal documents
description, under the reproduction in filing
documents of the archives and archival references.
Principle of differential approach is the principle
of archival description which sets up the priority
of the scientific archival records development for
archival references in terms of their scientific and
practical value for the certain archives. Principle
of min-max in the archival description process
enables maximal information exhaustiveness at
minimum of language characteristics (means) used
for identification of a described unit.

Principle of pertinence — incorporation of
archival files into groups according to subjective
and other features (except for the origin feature)-
which had been used to classify the files for their
storage arrangement before the principle of origin
was implemented. This principle is exceptionally
actual at the level of system and subjective-thematic
catalogues. Principle of continuity (prospect and
unification)isimplemented into thefiles arrangement
and description beginning with their appearance in
the recordkeeping and to archives custody.

Principle of origin (provenience principle)
is the prominent principle of archival fund
management which necessitates consideration of
genetic documents relation with provenance in
order to arrange their storage when relegating the
documents to a certain archival fund. Principle
of territorial allegiance in archival files storage
arrangement requires considering the funds
relation to the territory, where they were originated,
referring the documents to a certain archival fund.

The method of historiographic analysis
that is used in the arcivistics processing the files
belongs to the archivistics methods. The methods
relates archivistics study to the fact of origin,
information production, defines being in demand
of the last for scientific and social circulation in
different materialistic display.

Method of functional analysis in archivistics
study helps to evaluate the files on the assumption
of functions of management, institution, and the
file. According to functional duties of different

institutions informational potential capacity of
the file created for these functions feasibility is
different. Hence, different levels of files, which
were transferred to archivistics institution for
keeping, values emerge. Functional method
is the method of inspection and anticipation
for the National Centre for Documentation
data base. It defines document functions of the
institutions which display their own document
flow for archival storage. In combination with
retrospective method the functional one enables
studying the content of documents and document
systems established in the past.

Nowadays, informational method which
uses principles of information theory in
accordance to informational aspects of archival
issue is becoming vital. In this field it is urgent to
consider the information meaning in the process
of the files assessing and usage, to investigate
phenomena of information repeatedness. The
method is used together with quantitative and
mathematical methods of documents processing.

Methods of social communication are
significant for archival file investigation. They
enable viewing the historical processes from
the social reciprocal cooperation system point
of view which includes ways, methods, means,
and principles of relations of the activity which
is directed at the relationship socioengineering
between different social institutions. Engagement
ofthetheory mentioned aboveinto social processes
investigation is based on communications
absorbed in the archival file which becomes the
social-communicatory product process in the
research [7, p. 220]. Theoretical-methodological
model of social connections consists of
information potency of the thematic archival files
massif of the object of influence on the society
consciousness in order to expected reality outlook
and ideological attitude, emotional-psychological
states and motivational mechanisms set-up.

To sum up, it is worthy to emphasize
that analysis of the thematic archival files
complexes will be full and scientifically proved
if to involve philosophical, general scientific,
historical, and specific archivistics methods of
scientific research. The usage of such a complex
methodological toolkit will enable distinguishing
the thematic affinity of the documents in order
to the stable thematic archival files complex set-
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up, reproduction the quality representation and the studied society environment, and establishing
investigation of the information file content of social-communicative relations in the past and
the concrete-historical research, reconstruction of the transmission onto current development state.
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Mema po6omu nonszac 8 KOMNIEKCHOMY OOCHIONCEHHI CUCMEM MAWUHHO2O NePeKIady 6 CmpyKmypi
Gaxoeoi disnvnocmi Ookymermosuagyie. .Memooonozia oocniodicenus. Biobip mamepuanie 6azysascs
HA 302ANbHOHAYKOBUX MemoOoax aHanizy ma CuHmesy, NOPIGHAHHA MA Y3A2albHeHHs, 6ceDIuHOCmI ma
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Maubymuix ghaxieyie cipepu doxymenmosnascmea. Bucnoeku. Ilposeodene komniexcre 00CHiONCeHHs cucmem
MAUUHHO20 NEPeKnady NOKA3aL0, Wo PYWIUHOK CULOK PO3GUMKY DUHKY €l1eKMPOHHUX NepeKIaoaybKux
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NPOSPAMHUX NPOOYKMIG YIEI CNPAMOBAHOCMI, WO 3YMOBNIOE NOmpedy opmy6aHHs HABUHOK pobOmMU 3
cucmemamu MAwuHHO20 Nepekaacy 8ixce Ha emani paxogoi niocomosKu MabymHix OOKyMeHMO3HABYI6 ma
ogic-menedoicepis.
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Ilenv padomwr 3axniouaemcss 6 KOMIJIEKCHOM UCCLEO08AHUU CUCTHIEM MAWUHHO20 Nepesodd 6
cmpykmype npo@eccuoHanibHol  0esimenbHOCmuU  QOKYMenmoeeoos. Memoodonozus ucciedo6anus.
Ombop mamepuanos 6a3uposancs HA OOWEHAYYHBLIX MemoOax aHaiu3d U CuHmesd, CPAGHEeHUs U
0b0Owenus, ececmoponHocmu u obvekmusHocmu. Hayunas nosusna uccnedoeanusn onpeoensemcs
mem, 4mo Ha Ce20OMAWHUL 0eHb NPAKMUYEeCKU OMCymcmeyom pabomuvl, nocesiujeHuble 000CHOBAHUIO
Heobxooumocmu 00yueHus pabome ¢ CUCTIEMAMU MAWUHHO20 Nepesood DYOVUUX CREYUAIUCmos chepol
O0oxymenmogedeHus. Bvreoowl. Ilposedennoe komniekchoe ucciedo8anue Cucmem MauHHO20 nepesood
noKazano, Ymo OGuUICYujell CUlOU pazeumus PbIHKA JJEeKMPOHHbIX NEPesoOHecKUx YCiye SGNAI0mMcs
npogheccuonanvrvle nompedHocmu cneyuanucmos. Ha cecoons 0aa noavzosameneti 0ocmynno Oonvutoe
KOIUYECMB0 NPOCPAMMHBIX NPOOYKIMOE dMOU HANPAGLEHHOCHU, 4MO 00YCI08IUBAETN HEOOXOOUMOCHTb
Gopmuposanus HAGLIKO pabOMbL ¢ CUCEMAMU MAUUHHO20 NePesodd Yiice Ha dImane npopeccuoHaIbHOl
n0020MosKuU 0YOYUWUX O00KYMEHMO08e008 U opuc-menedricepos.
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MACHINE TRANSLATION AS COMPONENT OF PREPARATION
OF FUTURE DOCUMENT MANAGERS

The purpose of the work is a comprehensive study of machine translation systems in the structure of the
professional activity of documentation specialists. The methodology of the study.The selection of materials
was based on the general scientific methods of analysis and synthesis, comparison and generalization,
comprehensiveness and objectivity. The scientific novelty of the research is determined by the fact that today
there are practically no works devoted to justifying the need for training in working with machine translation
systems of future specialists in the field of documentation. Conclusions. A comprehensive study of machine
translation systems showed that the driving force behind the development of the electronic translation services
market is the professional needs of specialists. Today, a large number of software products of this type are
available for users, which makes it necessary to develop skills in working with machine translation systems
already at the stage of professional training of future document managers and office managers.

Keywords: machine translation, online translation, electronic translation services, document management,
office manager.
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AKTyanbHICTh TEMHU JOCIITKEHHS. Y ChO-
TOHIITHLOMY JJIOBOMY CIIJIKyBaHHI HaJ3BH-
YaifHO MIBHJKO 3pPOCTAIOTh O0CATH JOKyMEH-
TiB, 5IKI MOTPEOYIOTh OMEPAaTUBHOTO TEPEKIIANY,
IPUYOMY KUIBKICTh MOB CHIUJIKYBaHHS IOCTIMHO
3pocTae. BriopaTtucst 1i€r0 CUTYaIli€l0 MOXKIUBO
JUIIe 3ac00aMH Cy4acHUX MepeKIaIalbKiuX TeX-
HOJIOTIH cepell SIKMX Ba)XJIMBE MiCIIe MOCITal0Th
CHCTEMH MAIIMHHOTO Tepeknany. Taki cuctemu
3[1aTHI 3HAYHOIO MipOIO CIIPOCTUTH Ta MPUCKOPH-
TH poOoTYy (axiBLA-TOKyMEHTO3HABIS Oe3 BTpa-
TH iHpOopMarii. 3 iHmoro 60Ky — 1e J03BOJIUTh
Kpallle CIIKYBaTHCS 3 3aMOBHUKAMH, O1JIBIIT YiT-
KO PO3YyMITH iX BUMOTH, 1110 BPELITI PEIIT CyTT€-
BO IIJIBUIIUTH SKICTh JIIJIOBOTO CIUIKYBaHHS. Y
TOM K€ 4Yac, Ha ChOTOJHI B YKpaiHl MPakTHYHO
BIJICYTHI HAayKOBO OOIPYHTOBaHI METOIUKH BU-
KOPUCTaHHSI CHCTEM MAIIMHHOTO TIepeKiany i,
BIJIMOBITHO, HE 3/IINCHIOETHCS MiATOTOBKA (paxiB-
miB 3 1poro nutanus. Ile o3Hauae, 1m0 AE€TaIb-
HOTO BUBYEHHS MOTPeOYyIOTh MUTAHHS, TIOB’A3aHI
3 aHali30M MOXJHMBOCTEH BHUKOPUCTAHHS CHC-
TEM MaIIMHHOTO TIepeKiIany B poOoTi (axiBIiis-
JIOKyMEHTO3HABIIIB 3 METOIO PO3POOKH METOTUKH
HaBUaHHS MaiOyTHIX JOKYMEHTO3HAaBIIIB Mepe-
KJIa/1y 13 3aCTOCYBAaHHSIM TaKUX CHCTEM.

Amnaniz pocmimkens 1 myomikarii. Cepen
CEpBICIB, SIKI ChOTO/IHI HA/IAIOTHCS KOPUCTYBayaM
MEpEeXEI0 1HTEPHET, He OCTaHHE MicIe 3aiimae
nepexsiaj 3 oxHiel MoBU Ha iHmy [1]. TexHomorii
OIEPAaTUBHOIO MAIIMHHOTO MEPEKIIaay J103BOJISATH
JUIOBUM JIIOZIIM OPIEHTYBATHUCSI Y BEIMYE3HOMY
iH(pOopMaIiiHOMY TT0J1i, po30HUpaTucs B HaWHOBI-
IIMX TEXHOJIOTISIX, JIETKO CHUIKyBaTucs 3 Oararo-
MOBHOIO ay[UTOpI€0 B OararbOX KpaiHax CBITY.
Jlyke yacTo BUHHMKA€E MOTpeda MPOCTO 3pO3yMITH
CYTHICTH JICTa CBOTO 3aKOPAOHHOTO Kosieru abo
CTarTi, 3HaineHoi B Mepexi [nrepuer. Hemae in-
I0i peajbHOl albTePHATUBU SIK CKOPUCTATHUCS
MOCTyraMH EJIEKTPOHHOTO Mepeknanada. Takum
YMHOM, MAIIMHHUH TIepEeKIIal BUKOHYE ChOTOJHI
Jy’K€ BaXJIMBY KOMYHIKaTHUBHY (yHKIIO — 3a-
Oe3reuye MOXKIIMBICTh KOMYHIKAIliT MIXK JTFOIBMH,
K1 CIIUJIKYIOTBCS PI3HUMH MOBamH. J[aTtoro Hapo-
JOKEHHSI MAIIUHHOTO TIEPEKIIay sIK 00IacTi 10CTi-
JDKeHBb TpuitHITO BBaxkatn 1947 pik. Came Toi,
BCHOTO Yepe3 JIEKIJTbKa POKIB TCIIS TTOSIBH TTEPIIIOT
€JIEKTPOHHO-O0UHCITIOBAIBHOI  MAIllMHM, 4Yepe3
MPaKTHYHI TOTpeOu, 1MOB’s3aH1 3 ICTOTHO 3pOCTa-
FOYMMH 00CsATaMH HayKOBO-TEXHIUHO] iH(hopMaItii,

3'SBUJIMCSL TICPIN MPOTpaMU MAIIMHHOTO Tiepe-
knamy. Y 80-1 poku miciist TOSBU TIEPIIUX MEPCOo-
HAJIBHUX KOMI'IOTEPIB JOCTYN 1O SKUX MOXKHA
Oyno otpumart Oyab-SKOi XBHJIMHH, a BapTiCTh
MAaIIMHHOTO Yacy CYTTE€BO 3MEHIINIACH, MAIIUH-
HUI TIepeKiaj] CTaB eKOHOMIYHO BUTiTHUM. Po3-
TOYaBCS SIKICHO HOBUH €TaIl pO3BUTKY ITi€T rarys3i.
BrockonasneHHs mporpaM MalmHHOTO MepeKyary
JI03BOJIMJIO JIOCTAaTHBO TOYHO MEPEBOAUTH Oararo
BUJIB TEKCTIB. PO3BUTOK PHUHKY NEPCOHAIBHUX
KOMIT'FOTEPIB (BiJl HACTUIBHUX JI0 KUIIEHHKOBHX )
1 iH(opMaLItHUX TEXHOJOTiH, MosBa CKaHEpiB,
CHCTEM PO3Ii3HAaBaHHs TEKCTIB 1 OypXJIMBHUHA pO3-
BUTOK MEPEKEBUX TeXHosorii Internet/Intranet
(sIKi cTaroTh BCEe OUIBIN IHTEPHAI[IOHAIBHUMH 1
0araTOMOBHMMH) Y JIEB'SHOCTI POKH JBAALISITOTO
CTOpIYYs MPU3BEIH JI0 YeProBOTO 3pOCTAHHS 1H-
Tepecy 0 CHCTEM MaIIMHHOTO TepeKiany i 0co-
0MBO [0 3a0e3meueHHs] MOXKINBOCTI 3M1CHEHHS
MepeKIIaay B IHTEPAKTHBHOMY PEXKHMI.

MamuHHul nepeknag — e Mpouec nepe-
TBOPEHHSI TEKCTy, IPEICTaBICHOT0 Ha  OJHIM
NPUPOAHIA MOBI, Y €KBIBaJEHTHUH 3a 3MICTOM
TEKCT 1HIIIOK MOBOI0. SIK mpaBmio, e mporec
BUKOHYETHCSI KOMIT FOTEPOM aBTOMATUYHO.[3]

[TorpeOu (haxiBiuiB pi3HUX chep y mociyrax
MAITMHHOTO TIepPeKJIay TOCTIHHO 3pOCTaIOTh,
PI3HOMaHITHI CHCTEMH MAIIMHHOTO TMepeKIamy
BUKOPHCTOBYIOTbCS BCE€ OLIbIN iHTEHCUBHO. [{o
30 % nepexnananbKuX KOMIIAHI BUKOPUCTOBY-
I0Th CUCTEMH MAIlIMHHOTO TMepeKiany y mnpode-
CiiiHIi nisTbHOCTI. BpaxoBytoun, mo SKicTh Ta-
KOTO MepeKyiaay NOCTIHHO MIBUILYETHCS, MOXKHA
3p0oOUTH BUCHOBOK PO BUCOKY MEPCHEKTUBHICTh
TAKOTO NMPOrPaMHOro 3a0e3redeHHs.

BiamoBimHO 10 TPOTHO3IB KOMITaHiH, SKi
3aiiMal0ThCA I€TaTbHUM BHBUEHHSIM PUHKIB TIPO-
IpaMHOTO 3a0e3MeveHHs [5], O’iKyeTbes, IO
PUHOK MAIIMHHOTO nepekiany npotsarom 2017 —
2023 pokiB 3pocte Ha 20,9 %, 1m0 € g0BOIMI 3HA-
YHUM ITOKa3HUKOM.

MarmuHHMI TIepeKIIaj], BHACTIIOK CBOET KO-
HOMIYHOT €(DEeKTUBHOCTI ChOTOIHI IHTEHCUBHO BU-
KOPHUCTOBYETBCS Y 0aratbox cepax iHpopMmariiii-
HOT JISUTBHOCTI: IS TIEpEKJIaay BEJIMKHX OOCSTIB
JAHUX, JUI1 CTBOPEHHSI 0araTOMOBHOTO KOHTEHTY
100abHUX BeO-CalTIB, JUIsl MEPeKIaay TEKCTIB
HAyKOBO-TEXHIYHO1 iH(opmallii, TeXHIYHOI JOKY-
MeHTalii (11e MoB’sA3aH0 3 MOCTIMHO 3POCTAI0YUM
EKCIIOPTOM TPOAYKIlli Ta 1HhOpMaIiiHUM 00Mi-
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HOM MIDX HayKOBISIMU pi3HUX KpaiH). llle onHiero
ceporo 3aCTOCYBaHHSI CUCTEM MAIIMHHOTO Tepe-
KJIa/ly Ha ChOTOJIHI € BEJIMKI MDXKHAPOIHI OpraHi-
3arli, 1110 BUKOPUCTOBYIOTh TOTOKHI JJOKYMEHTH,
HanucaHi Oararbma MoBamu (Hampukian, OOH i
oimiitni ctpykrypu €Bporneiicbkoro Corosy). Ho-
KyMEHTH TYT TIOBUHHI CTBOPIOBATUCH MPAKTHYHO
OIJHOUACHO Ha Oarathbox MoBax. BpaxoByrouwu, 110
BHUMOTH JI0 SIKOCTI TIEPEKIIaay TyT JOCUTh BHCOKI,
JOKYMEHTH, TICIsl MepeKiaay 3 BHKOPHCTAHHSIM
CHCTEM MAIlIMHHOTO Mepekiaay norpedyroTh A0-
JIAaTKOBOTO peAaryBaHHs. B 1iomy MoxxHa 3poou-
TH BUCHOBOK, 1110 CHCTEMH MaIlIMHHOTO MepeKyary
YCIIIHO (PyHKLIOHYIOTh B THX Tajly3sX, 1€ ICHY€
norpeba B MepekyIa/ii BEIMKOI KUTBKOCTI OJHOTHII-
HUX TEKCTIB, HE TMOTPiOHA abCONIOTHA TOYHICTH
nepeKIaay, a BXiJJHa MOBa HOPMOBAHa 1 CIpoliie-
Ha [6]. [luM ymoBaM y BETHKii Mipi 3a10BOJIbHSI-
I0Th 1H(OPMAIIIifHI MacHBH, 3 SKHUMH IPAILIOIOTh
(axiBIi-JOKyMEHTO3HABII.

Mera cTarTi mossira€ B KOMIUIEKCHOMY JOCITi-
JDKEHH1 CUCTEM MAIIMHHOTO MEpeKaay B CTPYK-
Typi (paxoBOi AiSUTBHOCTI IOKYMEHTO3HABLIIB.

Buxknan ocmoBHOro marepiany. 1990 poky
Oyna 3amporoHOBaHAa HAcTymHa Kiacudikailis
CHCTEM MAaIIMHHOTO NepeKyary:

— CucTteMy TIOBHICTIO aBTOMAaTH30BAaHO-
ro wmamuHHoro mnepekiany (FAMT — Fully-
automated machine translation)

— CucremMun MallIMHHOTO NEPEKJIATY 3a y4yac-
Tio moguan (HAMT-Human-assisted machine
translation

— MepeKal, Mo 311HCHIOETHCS JIOINHOIO 3
BUKOpHCcTaHHAM koMIl torepa (MAHT —Machine-
assisted human translation).

B ocHoBy iH1110T0 CI10c00Y Ki1acugikartii 0yo
TIOKJIAJICHO TIIXOAU 10 TIOOYI0BU alrOpUTMIB Ma-
HIMHHOTO nepeknany [2; 7]. Tyt MokHA BUALIUTH
MAaIllMHHUI TepeKsiaji, 3aCHOBAHMI Ha MpaBHUJIax
(rule-based); MamHHMI TIEpEKIIaI, 3aCHOBAHMI Ha
npukiaaax (example-based); MarmmHHUN IEpekIa,
3aCHOBaHMI Ha cTarucTHIIi (statistical-based).

CucteMHu MaIIMHHOTO TeEpekany, 1mo Oa-
3ytoTbesi Ha mpaBmiax (Rule-Based Machine
Translation — RBTM), BUKOPHUCTOBYIOTh BEJIHKI
30ipKH MpaBuI, MO PO3POOIISIOTHCS EKCTIepTaMU-
aonbMu. JIroncekuil pakTop y Takux cHUCTEMax
J03BOJIsiE 3a0€3MEUUTH JTOCUTh TapHI MalIuHHI
nepekaan 3 mependadyBaHUMU pe3yIbTaTaMu.
[Ipore uepe3 HEOOXITHICTh 3aTyUEHHSI €KCIIEPTIB

CUCTEeMa, OCHOBaHa Ha MIPaBHIIaX, MOXe OyTH J10-
CHTB JOPOTOX0, a 11 BIIPOBAIKEHHS T4 OHOBIICHHS
BHUMarae 3HaYHUX 4aCOBUX BUTpAT.

CucreMu MalIMHHOTO MEPEKIIa Ty, 3aCHOBA-
Hi Ha ctatucTuil (Statistical Machine Translation
— SMT) anst CTBOpEHHs MEpeKyaay BUKOPUCTO-
BYIOTh CTaTUCTHYHI KOMIT IOTEpHI aJTOPUTMHU.
BukopucraHHsa CTaTUCTUYHHUX MOZEIJIEH Ta ajro-
PUTMIB JO3BOJISIE MaTH CHCTEMY HU3BKO1 BapTOC-
Ti, OJHAK ACQIIUT CTATUCTUYHHUX ITAHUX MOXKE
3HU3UTH AKICTh IEPEKIIaIy.

OcTaHHIM YacoM 0COOIMBOT MOMYIISIPHOCT] Ha-
Oysae riopuanmii (hybrid) miaxin 1o po3podku cuc-
TEM MAIlMHHOTO Tepekiary. [10puaHi cucteMu ma-
mmnHoro nepexnany (Hybrid Machine Translation
— HMT) po3po0nsitoThcsl Ha MPUHLMIAX, SIKI TOE-
HYIOTb BiIpa3y JIeKUJIbKa arOPUTMIB JTii.

3’ABISIOTHCS 1 HOBI MIAXOAM J0 PO3POOKHU
CHUCTEM MAITMHHOTO TIepekiany. Tak, Kopropa-
uis Google 3ampomonyBana BUKOPHCTOBYBAaTH
HelipoHHuil MammHHUKA nepeknan [4]. (NMT)
— QJITOPUTM BHKOHAHHS MAITUHHOTO TIEPEKIIay,
10 IPYHTY€ETHCS Ha IUITY4YHIA HEHPOHHINA Mepexi
Ta Ja€ 3MOTY TOMOJIATH HEAONIKHA TPaIuIiiHUX
no(pa3oBUX CUCTEM MEPEKIIATY.

MoskHa BUIUTUTH 1 1HII O3HAKU Kiacudika-
11i1 ICHYFOYHMX Ha ChOTOJIHI 3aC00IB EIIEKTPOHHOTO
nepeKyamy.

Crnoci6 3aBaHTaXeHHS. 3a IIE€I0 O3HAKOIO
3ac00M €JIEKTPOHHOTO TMEPEKIIay MOKHA TOi-
JIUTH Ha HEPE3WICHTHI (TpOorpaMH, siKki HEMOXHa
BHUKJIMKATH 3 1HIIUX [TPOTPaM, BOHU aBTOMaTHYHO
MepeKIIaIaloTh HaJIaHUM M TEKCT) Ta pe3UIeHTHI
(3aBaHTaXYIOTHCS B TIaM’SITh KOMIT FOTepa 1 Mij-
TPUMYIOTh 1HTEPAKTUBHUN PEXKHUM MEPEKIaTy
JUTs1 Oy/Ib-SIKOTO MIPOTPAMHOTO JI0/IaTKY ).

KigbKiCTh CIOBHHUKIB, IO HIAKIIOYAETHCS.
CyuacHi 3aco0u eJeKTPOHHOTrO TepeKiary, Ha-
npukiang LINGVO, mpaiiioroTs 3 BETUKOIO KiJTb-
KICTIO CJIOBHMKOBHUX 0a3 1 JO3BOJISIOTH BH3HAUa-
TH 1X TIPIOPUTET.

MOXIIMBICTE  PO3IIUPEHHSI  CIIOBHUKOBOT
6a3u. CyyacHi €JIEKTpOHHI NepeKiafadi MaroTh
3aco0M TSI CTBOPEHHS BIACHHUX 1 PO3IIUPEHHS
ICHYIOYHX CJIOBHHUKIB.

Pexxum nepexiiany. Ha cboronHi kopuctyBa-
9aM HAJIa€ThCS JBA OCHOBHUX PEXUMH TIepEKIIa-
Jy: aBTOMaTUYHUH (200 akeTHUI) 1 IHTEPaKTHB-
HUH. Y mepiioMy BUMAAKy MpOrpami MmoBiqoMIIs-
I0TBCS iIMEHa (aiiiTiB, MpU3HAUYEHUX IS TepeKIIa-
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ny. Jani mepexnan 3MiMCHIOETECS aBTOMAaTHYHO,
0e3 yuacTi mepekiagada. SKicTb poOOTH MOAi-
OHUX CHCTEM CYTT€EBO 3aJI€KHUTh BiJI X CIIOBHHKO-
BO1 0a3u. [HTepakTUBHMIA peXuUM IepeKiany mne-
pendauae 3aBaHTaKEHHS MMPOrpaMHU-TIepeKIagada
B OIlEpaTUBHY IaM’sTh KoMl 'torepa. [lomanpiie
BUKOPUCTAHHS €JIEKTPOHHOIO MOMIYHUKA MOXKE
3[1IICHIOBATUCh NPOTATOM BCHOTO 4yacy poOOTH.
MOXJIMBICTh PO3MIUPEHHS 1 OJHOYACHOTO ITiJI-
KJIFOUEHHS IEK1JTbKOX CIIOBapHUX 0a3 poOUTH Taki
3aco0u Ty’Ke MPUBAOIUBUMU JJIs KOPUCTYBaUiB.

J10 OCHOBHHX IIepeBar eJIeKTPOHHUX Tepe-
KJIaJIaqiB CJIiJ1 BIIHECTH HACTYIIHI.

[IBuKicT pOOOTH 3 TOKyMEHTOM. MariH-
HHH TIepeKIIaj J03BOJISIE IPAKTHYHO MHUTTEBO TIEpe-
KJIaZaTi BMICT JIOKyMEHTa, IO JO3BOJISIE IIBHIKO
HOro 3p03yMITH 1 IPUHAHATH PIILICHHS PO HEOOX1/1-
HICTb MOJAJIBIIIOTO OLIBII TOYHOTO HOTO TIEPEKIIaTy.

Husbka Bapricts. [locmyru mpodeciiiHux
MepeKIaadiB He 6e3komToBHI. CHCTEMU MalluH-
HOTO TIepPEeKIIay MOTPeOyIOTh TPOIIOBUX BUTPAT
TUIBKY TPU KYMIBII IPOTPaMHOTO 3a0e3MeueHHs.

HocrynHicTs nocayru. Exexrponnuii nepe-
KJ1a/1a9 3aBXK]IU TOCTYITHUI KOPHCTYBadYy.

Kondinenuinicts. B cucremax MammHHO-
To nepexianay iHpopMallisi TOBHICTIO 3aXHUIIICHA.

AnantuBHICTh. CHCTEMH MAIlTMHHOTO TIepe-
KJIa/ly 3/1aTHI 3a1aM’ ATOBYBaTU OCHOBHI TEPMiHU
ta (pasu neBHoi ramysi. e 3abe3neuye equnuit
MOBHHH 1 TEPMIHOJIOTIYHUHN CTUJIH TIPHU TIEPEKJIa-
Il BEJIMKUX TEKCTIB.

VYHiBepcanbHicTh. CUCTEMU MAIIUHHOTO TIE-
peKyaay yHIBEpCalibHi, 10 3a0€3MeUy€eThCS MOXK-
JIUBICTIO MIAKJIFOYEHHS BIJAMOBIIHOTO CJIOBHHUKA.

[linTpumka mneperisiny 06araTOMOBHOI 1H-
dhopmarii 3 Mmepexi [nTepreT. Mepexa [aTepreT
— 6araromoBHe iH(opmaiiiine cepenosutie. Cuc-
TEMH MalIMHHOTO MEPEKIIaay J03BOJISIOTH Tepe-
IJIS,1aTH 1 IIBUIKO TIepeKIiafiaT CailTi, CTBOPEHI1
PI3HUMH MOBaMH.

Biacythicts BuUTpaT Ha (QOpMaTyBaHHS.
Leit ¢pakop € 0cOOMMBO BaKIMBUM MPU MEepeKia-
Il eNeKTPOHHUX TOKyMeHTiB. Ilpu enexkTpoHHO-
My IepeKJa/ii MOBHICTIO 30epiraeTbCs MoYaTkoBe
(dbopmaryBaHHSI.

OCHOBHMMH HEIOTIKAMH CHCTEM MAIIMHHOTO
TIEPEKJIATy CITi/T BBAXKATH BIJICYTHICTh TOYHOCTI (11€H
crociO repeksay 11e He J03BOJIsiE CTBOPIOBATH SIKiC-
HI TIEpeKJIaji Ha OCHOBI JIITEpaTypHOI MPUPOTHOL
MOBH) Ta, SIK HACTIJIOK, 0OMEKEHICTh BUKOPUCTAHHS

(icHYIOTB TICBHI THITH JOKYMEHTIB, SIKi HEMOYKIIBO
TIEPEKJIACTH EIIEKTPOHHUM CIIOCOOOM).

OxpeMoro 10CIiKeHHs TOTpedy€e MUTaHHS
OLIIHKH SIKOCTI MAallIMHHOTO TIEpeKIay. Aje CIij
3ayBa)KUTH, 1110 KUIBKICTH IepeBar CUCTEM Ma-
IIMHHOTO TMEPEeKIaay CYyTTEBO MEPEBUILYE Killb-
KicTh HenouikiB. KpiMm Toro, po3poOHUKH CHCTEM
MAalIMHHOTO TMEePeKIaay MOCTIHHO BIOCKOHAIIO-
IOTh CBOi MpOrpamHi MPOAYKTH, 3a0e3redyroun
MIOCTIMHE IMiIBUIICHHS SIKOCT1 MIEPEKIIay.

Lle mo3Bossie 3pOOUTH BUCHOBOK IIPO T€, IO
MaIIMHHHUHN TIepeKIajl € NEPCIeKTUBHUM, BiH OCTIH-
HO 1 aKTUBHO PO3BUBAETHCS 1 BUKOPHCTOBYETHCS B
nipoeciiiniii IisTTbHOCTI (haxiBIIB PI3HUX TaTy3eH.

VY TtemnepimHiii yac B CBITI iCHy€ BeJHKa
KUTBKICTh KOMITaHI|, SIK1 3aiiMat0ThCs PO3POOKOIO
KOMEPIIIHHMX CHCTeM MAIIMHHOTO TMepeKIary
[8]. PosrisiHEMO JiesiKi 3 HUX.

Systran (CIIIA) Bumyckae HaCTyIHI TIpOrpam-
Hi npoxykt: SYSTRAN Professional Premium,
SYSTRAN Professional Standard, SYSTRAN
Personal, SYSTRAN Office Translator, SYSTRAN
PDF Translator, SYSTRAN  WebTranslator,
SYSTRAN WebServer, SYSTRANet SYSTRAN-
Box, siki miaTpuMyrOTh HACTYIHI HANpsIMKHA TIepe-
KJIaly: aHIIChKa — (ppaHIly3bKa, aHIIiHChKa — Hi-
MeIbKa, aHTITIIChKa — ICTIAHChKA, aHTITIChKa — TTOp-
TyrajbChbKa, QHIIINAChKA — ITATIHChKA, aHIIIHCHKa
— SIIIOHChKA, KWTAlChbKa — AHIIICHKA, aHIJIIHCHKA
— pociiichka, HiMelbKa — (ppaHIly3bKa, aHITIHChKa —
KOpEHChKa.

Transparent Language (CILLA). IIporpam-
Hul nponykr uiei pipmu Easy Translator miarpu-
My€ HACTYMHI HAMpsSIMKU MEepPEKIaay: aHIIiichka
— (hpaHIly3bKa, aHTIIMCbKA — HIMEIbKa, aHTIIil-
ChbKa — ICITAaHChKa, aHTJIIChKA — ITaiChbKa, aH-
DIiiichbKa — MOPTYTalbChKa.

Language Engineering Corporation (LEC)
Buryckae mporpamai npoxyktu: TRANSLATE
Pro/Business/Personal, Power Translator, Personal/
Pro/Global, Translate DotNet SDK, LEC Server,
K1 TATPUMYIOTh TaKi HANPSIMKU TIEpEKIIaay: aH-
IIiHichbKa — SIIOHCHKA, aHIIIHChKA — ICITAHChKA, aH-
DTiHChKa — (hpaHITy3bKa.

Translation Experts (CILIA). IIporpamni
npoayktu kommanii InteractiveTran, NeuroTran,
InterTran, PalmTran, PocketTran, MobileTran
3MIMCHIOIOTh TIEPEKIaau 3 aHIIIHChKOI Ha Hi-
MEIbKY, (PpaHIly3bKY, ICHAaHCHKY, YTOPCHKY IOJIb-
CbKYy Ta XOPBAaTChKY MOBH.
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Cross Language (Snonis). [Iporpamsi npo-
nyktu 1iei kommnanii PC-Transer, PAT-Transer,
MED-Transer, Kourai for Windows, Hourai V4
for Windows, Jx9 for Windows 311liCHIOIOTE I1€e-
peKJIaja 3 aHIIICHKOI Ha SITOHCHKY MOBY.

Lingvistica (Kanana). Enekrponnuii nepe-
kimagada PARS miaTrpumye mepekiam 3 aHTIiH-
CHKOI Ha TOJUIaHJCHKY, TOJIbCHKY, YKPAiHChKY Ta
POCIICbKY MOBH.

ATA Software (Cnomydene KopomiBcTBO).
IIporpamui npomykry i€l kommanii Al-Mutarjim
Al-Arabey, golden Al-Wafi, Al-Wafi nagarots Mmox-
JIUBICTb TIEPEKIIAIATH 3 aHTIIIHCHKOT Ha apaOChKYy.

ESTeam AB (I'peuist). ESTeam Translator
pO3poOKHM i€l KOMMaHii MIATPUMYE MEpeKIiaj
BCEpEeIMH1 €BPONEHCHKUX MOB.

XPLANATION (bensrist).Cy4yacHe iHTErpo-
BaHE PILLIEHHS I1i€i KoMIaHii i Ha3Boto Tstream
3MIIICHIOE TIepeKyIal 3 aHMIINHCHKOI, HIMEIBKOI,
(bpaHITy3bKO1, 1CTIAHCHKOT, 1TATIICHKOl, TOJUTaH/I-
ChKOI Ha aHIIINCHKY, HIMEIbKY, (paHIly3bKY, iC-
MAHCHKY, 1TaiiChbKYy, TOIIAHJICBKY JATChKY, HOp-
BE3bKY, (DIHCHKY, IIBEACHKY Ta MOPTYTabCHKY.

Kielikone Ltd (®innstamais). 3a 10moMoror0
TranSmart Standard 3milficHIO€THCS TIEepekiian 3
AHTITIMCHKOT Ha (DIHCHKY MOBY.

Kpim o3HaueHUX BUIIE, MTUTAHHSIMHU PO3POO-
KM CHCTEM MAIIMHHOTO MEePeKyIany 3aiiMaroThCs
¢ipmu IBM, L&H (Lernout & Hauspie), SMART
Communications (CIIIA), Atril, Trados, Trident
Software, Lingvistica b.v., Nova Incorporated,
LingoWare, IdiomaX (ILIBeitiapusi) Ta inmi.

OnnaifHOBI CUCTEMH MAIlIMHHOTO TIEPEKIIaTy.
OmnnaifHOBI TIepeKsIaiadi, Ha BiIMIHY BiJl JIOKaJTbHO
BCTaHOBJICHUX Ha MIEPCOHAILHOMY KOMIT FOTEPi, J0-
CTyIHI 3 Oy/b-SIKOTO KOMII IOTepa, MiKII0YEHOro
1o Mepexi [ntepraer. CborofHi 1y»xe MOMIMPEHUM
CTaB 1 TaKU 3pyYyHMN BUJI OHJIAHH-TIEpEKIIaLy SK
TIepeKIIajl B€O-CTOPIHOK, JOCTYIHUM IS KOPUCTY-
Ba4iB MEPEKEBOI CUCTEMH MAIITMHHOTO TTePEKIIaTy.
[Tocmyramu aBTOMaTHYHKX TIEpEKyIaiadiB Oe3moce-
pemHbO B Mepeki [HTepHET ChbOroiHi MOXKHA CKO-
pHcTaTUCs 32 HACTYITHAUMH aJJPECaMU.

http://pereklad.online.ua/ Ha caiiti 3xilicHto-
€TbCSA TEpeKiIa] 3 YKPaiHChKOI, POCIHCHKOI, aH-
DIichKol, (hpaHITy3bKOi, HIMENBKOI, JATHCHKOI,
TOJILCHKOT Ha YKPATHCBKY, POCIHCHKY, aHTIIIHCHKY,
(paHITy3bKY, HIMEIbKY, JTATHCHKY, TIOILCHKY MOBH.
Cucrema 103BOJIsIE BUKOPUCTOBYBATH CIIEIIIAI30-
BaHi CJIOBHUKHU 3 HACTYITHUX TEMATHK: aBTO, O13HEC,

3arajbHUl, [HTepHET, mpaBo, TEXHIKA, MIATPUMYE
YKPaiHOMOBHHI Ta POCIHCHKOMOBHHMI 1HTEP(EHCH.

Translate.ru (www.translate.ru.). Ilomymsip-
Ha CHCTEMa OHJIAfHOBOTO II€pEeKsIaly TEeKCTIB,
BEO-CTOPIHOK, eJIeKTpoHHOI momtu Ta WAP, pos-
pobnena xommaniero [TPOMT (www.promt.ru).
[linTpumye mepexsiaa 3 aHIINHCHKOI, POCIHCHKOI,
HIMELBKO1, (PpaHIly3bKoi, ICTIAHCHKOI, 1TaTIHCHKOT 1
MOPTYTAJILCHKOT MOB Ha aHIIHCHKY, POCIHCHKY, Hi-
MeIIbKY, (PpaHITy3bKY, ICIIaHCBKY, ITaTIHChKY 1 TOp-
TYTaJdbChKy MOBH (JIO3BOJISIFOTHCSI Oy/Ib-sIKi MOBHI
napu), 3a Oa)KaHHSM KOPUCTyBada MOXE ITOKazy-
BaTH BapiaHTH rnepekiany. Kpim toro, nepekinamad
HaJla€ MOXJIMBICTb MEPEeKIIaly IIJIMX BeO-CTOPIHOK
i3 30epeeHHsSM TMOYaTKOBOTO (popmaTyBaHHS,
MAaJTFOHKIB 1 (hoTorpadiii Ta 103BOJISIE TTEpeKIaia-
TH €JIEKTPOHHI JIUCTU Oe3MocepeIHb0 B Opay3epi.
OcranHi Bepcii 103BOJSIOTH BUKOPHCTOBYBATH LIEH
nepeKsIaiad Ha MOOUTEHUX MPUCTPOSIX.

[lepeknamau xommanii Google (www.
google.com/translate t) mo3Boiisie TmepeKiIamaTH
TEKCT 1 BeO-CTOpIHKU. Mae TOCTaTHLO IMTUPOKHUI
Habip MOB, SIKi MOYKHA BUKOPUCTOBYBATH B Oy/ib-
SIKUX KOMO1HAITISX.

Cognitive Translator (http://cs.isa.ru:10000/ct/)
— 0E3KOILTOBHA OHJIAWHOBA CUCTEMA MAIIIMHHOTO T1e-
pexnany TekctiB kommanii Cognitive Technologies.
Cucrema € IHTEpaKTHBHUM CEPEIOBHUILIEM, IO 3a-
Oe3reuye MOXJIIMBICTh TIEPEKIIay, pelaryBaHHS i
CHHXPOHHOTO TIePENISIAY OPUTIHATY TEKCTY.

[lepexnamau Pragma (http://www.trident.
com.ua/rus/online.php) KOMITaHii Trident
Software mMoke 3miICHIOBAaTH TEpeKIa SK JIO-
KaJbHO, TakK 1 B OHJIAfHOBOMY pexumi. Cucrema
MIATPUMYE JIEKIJIbKa MOB 1 HANPSIMIiB MIEPEKIA Ty
(3 Oymb-s1k01 MOBHM Ha Oynb-sKy). [lepexnan Mmoxe
3MIHCHIOBATUCH Oe3mocepeIHh0 B 0QICHUX J0-
narkax, Be6-Opaysepax, eJIeKTpOHHIH momiTi, Oa-
rarboX TEKCTOBUX PEIAKTOPAX.

[lepeknananpkuii  cepBic  Babel Fish
Translation (http://babelfish.yahoo.com/) — me
OHJIAaIfHOBA BEpCisl B1IOMOI CUCTEMH MAIIMHHOTO
nepekiaay Systran. Bin mpomnonye mnepexianu
JUISL BEJIMKOT KUIBKOCTI MOBHUX nap. Jly»xe mBu-
ko Babel Fish Translation nepeknanae Be6-caiTy.
MoBHI mapy TyT Ti X cami.

HecknagHo momiTuTH, 1m0 HE BCl Tepe-
KJIaga4i NiATPUMYIOTh MOXKIIUBICT MEpPEKIaay 3
YKpaiHCBKOI MOBM Ta Ha YKpalHCbKY MOBY. Tomy
1HKOJI TOBOJIUTHCS 3A1MCHIOBATH MPOMDKHUI T1e-
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PEKIIaj], HAPUKIAJ, HAa POCIHCHKY, a TOTIM BXKeE 3
POCIHCBKOI Ha YKPaATHCHKY.

BucHoBku. IIpoBeneHe KOMIUIEKCHE J0-
CIIUKEHHSI CHUCTEM MAIIMHHOTO TMEepeKiaay sK
000B’SI3KOBHX CKJIAJHHUKIB (paxoBOi ITiJTOTOBKH
MaiOyTHIX JOKYMEHTO3HAaBLIIB Ta 0(hic-MeHeDKEPiB
MOKa3aJIo, 110 PYIIiIfHOIO CHUIIOI0 PO3BUTKY PHUHKY
eNIEKTPOHHUX TEePEKIIAIAbKIX MOCIyT € mpode-
CiiiHI moTpeOu (¢axiBuiB. PUHOK MalIMHHOTIO Iie-
peKiIaay Haa3BHYaHO aKTUBHO PO3BUBAETHCS, a
SKICTB ITEPEKIIa Ty, BUKOHYBAHOTO 3aC00aM1 CHCTEM
MAIMHHOIO TEpeKIIaly MOCTIHO MOJIMIIY€EThCs.
B crarti po3nisiHyTO cnocodu Kinacudikarii cuc-
TEM MAIIMHHOTO TEPeKIIa/ly, BU3HAYCHO TIepeBaru

Ta HeAOMIKU iX BUKopucTaHHs. [IpoBenene noci-
JDKEHHSI PUHKY TPOTpaMHOr0 3a0e3MeueHHs] CHC-
TEeM MAaIIMHHOTO TEepeKiIaay MpPOJEMOHCTPYBAIIO
PO3MAITTSI TAKUX CHCTEM Ta IHPOTY MOBHOTO OXO-
rieHHs. Ha chorofHi /Ui KOpUCTyBaviB IOCTYITHA
BEJTMKA KUIbKICTh MPOrPaMHUX MPOIYKTIB, 3AaTHUX
TIPALFOBATH SIK TICIISL IHCTAIAIIT HA KOMIT IOTEpI,
TakK 1 B OH-JIAH PEKUMI.

Bce BuiesasHadeHe J03BOJSE CTBEPIKY-
BaTH, 10 HASIBHICTb HABHUYOK POOOTU 3 CHUCTe-
MaM{ MAaIllMHHOTO TepeKaay IMOBHHHA CTaTH
000B’SI3KOBOI0 BUMOTOIO B cHCTeMi (paxoBoi mif-
TOTOBKM MaHOyTHIX JTOKyMEHTO3HaBIIIB Ta odic-
MEHEKEPIB.
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BUSINESS ANALYTICS AS A FUNDAMENTAL INSTRUMENT
OF MANAGEMENT INFORMATION SYSTEMS

Purpose of the article is to analyze the process of collecting external information in the integrated business

intelligence system for the diagnostic industry of Ukrainian enterprises. The scientific novelty of the work lies
in the fact that for the first time the mechanisms of information management in the business intelligence system
are highlighted. As a research task, the authors attempted to evaluate the information component of business
intelligence systems. The functions of the integrated system of business intelligence indicators are highlighted.
The types of capital with which the information model of intangible assets of business intelligence interacts
are allocated. Conclusions. Using the business intelligence information model mechanism will significantly
facilitate the implementation of business intelligence as a major axis in the production of companies *
competitiveness in a particular sector. In a dynamic business environment, there is a need for additional
literature that is integrally and systematically linked to social efforts aimed at improving the competitiveness
of the business through the introduction of intelligence strategies in relation to the company as an independent
organization, with its own characteristics, abilities, values, knowledge, behavior and skills.

Key words: management information systems, information systems, management information
technologies, business analytics, information.

Amnicimoea Onvea Mukonaisua,

JTOKTOp €EKOHOMIYHUX HayK, mpodecop,

3aBimyBau kadenpu iHGopMaIifHIX CHCTEM YTIPaBITiHHS
Jlonenpkoro HalioHanbHOTO YHiBepcuteTy iM. Bacuis Cryca

BIBHEC-AHAJIITUKA SIK IHCTPYMEHT ®YHKIIOHYBAHHASA
IHOOPMAIIMHUX CUCTEM MEHE/KMEHTY

Mema pooomu: npoananizyeamu npoyec 300py 306HIUHbOL IHpopmayii 6 iHmezposarill cucmemi
Oi3Hec-ananimuxu 05 iHOycmpii diaenocmuku ykpaincokux nionpuemcms. Haykosea noseusna pooomu
nonseae y momy, wo enepuie GUOKPEeMIOEMbC MEXAHI3MU YAPABLIHHA THhopmayicto 6 cucmemi OizHec-
ananimuxu. Y axocmi 0ociiOHUYybKoi 3a0aui asmopamu 0yia 30ilUCHEHO cnpodu oyinumu iHGhopmayitny
CcKado8y cucmem OizHec-ananimuxu. Buoxkpemneno ¢pyukyii inmeeposanoi cucmemu nOKa3HUKie OizHec-
ananimuxu. Budineno suou kanimaiuy, 3 AKUMU 83AEMOOIE IHPOPMayitina MoOOelb HeMamepiaibHUX AKMueie
Oisnec-ananimuxu. Bucnogku. Buxopucmanusamexauizmy inpopmayiinoimooeni 0izHec-aHarnimuKku 3HauHo
nonezuwums peanizayio Oi3HeC-aHaImuKy ik OCHOBHOI 0CI Yy 6UPOOHUYMET KOHKYPEHMOCHPOMOICHOCHII
KOMNAHIU Yy NnegHoMy cekmopi. Y oOunamiunomy 6i3Hec-cepedosuwyi icHye nompeba 6 000amKosiil
aimepamypi, AKA YILICHO MA CUCMEMHO No8'a3aHa 3 COYIANbHUMU 3YCUNLIAMY, CAPAMOBAHUMU HA
NiOGUUEHHS KOHKYPEHMOCHPOMOICHOCMI DI3HECY WIAXOM 8NPOBAOICEHHS PO3GIOVEALbHUX cmpamezill )
BIOHOUWIEHHT KOMRAHIT K CaMOCMIUHOL Opeanizayii, 3 61ACHOK XAPAKMepUCmuKu, 30i0Hocmi, YiHHOCMI,
3HAHHA, NOBCOIHKA Ma 3010HOCI.

Knrouosi cnosa: ingopmayitini  cucmemu meneddxcmenmy, ingopmayiuni cucmemu  YnpaeiiHis,
ingpopmayitini mexnono2ii meneodcmenmy, OisHec-anarimuxa, iHgopmayis
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Anucumosa Onvea Huxkonaeena,

JIOKTOP SKOHOMHYECKUX Hayk, mpodeccop,

3aBefyrommas kadeapoi HHGOPMAIIMOHHBIX CUCTEM YITPABICHUS
JloHerkoro HalMOHAILHOTO YHUBepcuTeTa uM. Bacuius Cryca

BU3HEC-AHAJIMTUKA KAK HHCTPYMEHT ®YHKIIMOHNUPOBAHU A
NHOOPMALIMNOHHbBIX CUCTEM MEHE/I’KMEHTA

Ilenv pabomwi: npoananusuposams npoyecc coopa eHewiHel UHGOPMAYUU 6 UHMESPUPOBAHHOL
cucmeme OU3HeC-AHATUMUKU 051 UHOYCMPUU OUASHOCIMUKU YKpauncKux npeonpusmuil. Hayunaa noeusna
pabomel 3aKnI04AEMcs 8 MOM, YMO 6nepsvle BblOeNAEMCs MeXaHusMvl Ynpasienus ungopmayuei 6
cucmeme OusHec-aHanumuku. B kauecmee ucciedosamenvckou 3a0auu agmopamu 0viida npeonpuHsmyl
NONBIMKU OYEHUMb UHGOPMAYUOHHYIO COCMABNAIOWYIO CUCTeM OU3Hec-aHaiumuky. Boidenenvl (ynkyuu
UHMeZPUPOBAHHOU cuCmeMbl noKazamenell OusHec-aHaIumuxu. Bvioenenvl 6uovl kanumana, ¢ Komopuimu
g3aumooelicmgyem UHGOPMAYUOHHASL MOOelb HeMAMEPUANbHbIX aKmugoe ousnec-anarumuxu. Boleoowt.
Hcnonvzosanue mexanusma un@opmayuonnou mooenu OusHec-aHaiumuKky 3HA4UmMenbHo obneuum
peanuzayuio 6usHec-aHarumuKy KaKk OCHO8HOU OCU 8 NPOU3800CMEe KOHKYPEHMOCHOCOOHOCIU KOMNAHUL
8 onpeoeieHHomM cekmope. B ounamuunou Ousnec-cpede cywecmseyem nompeOHOCHmb 8 0ONOIHUMENIbHO
aumepamype, YeioCmHo U CUCIMEMHO C8A3aHA ¢ COYUANbHBIMU YCUTUAMU, HANPABLEHHBIMU HA NOBbIUUEHUE
KOHKYpeHmocnocobHocmu OusHeca nymem 6HeOpeHUs pa3eeobléamenbHblX cmpameuii 6 OMmHOUleHUU
KOMRAHUU KAK CAMOCHOSAMENbHOU Op2AHUu3ayuy, ¢ CcOOCMBEHHOU Xapakmepucmuky, CnocoOHOCMmU,

YeHHocmu, SHaAHUAl, noseoenue u cnocooHoCmil.

Knwuesvie cnosa:

MHd)OpMClL}MOHHble cucmemnsl

MeHeanCMeHm(l, MquOpM(M/;MOHHble cucmemsl

ynpaejieHusl, MHd)OpMaquHHble mexHosocuu MeHeOchmeHma, 6u3Hec-aHaJmmuKa, qu)OpMat/u}Z.

Relevance of the research. The formation
of a sustainable competitive advantage requires
an approach and attitude from organizations
focused on technological learning, innovation
and the introduction of information systems,
business intelligence. International practice of
business intelligence determines the necessity of
carrying out of studies of technical supervision of
competition between companies in Ukraine.

Purpose of the article is to analyze the
process of collecting external information in the
integrated business intelligence system for the
diagnostic industry of Ukrainian enterprises.

Problem statement. The sector of information
technology business intelligence is an incentive
for the development of economic and social
activities of Ukrainian enterprises. Applied
business intelligence instruments together with
communications within organizations transform
Ukrainian business, so monitoring trends in their
development have an impact on the complex
aspects of the functioning of the economy of our
state.

Analysis of recent research and publications.
The subject of research of information systems
of business intelligence is quite relevant and is

reflected in the works of Ukrainian scientists.
Information systems and technologies in
management are covered in the works by L.
Gordienko [1]; research of information systems
in management was conducted S. Glivenko, E.
Lapin and O. Pavlenko [2], the role of modern
technology in the economy was considered by U.
Hava [3]; information technology and corporate
governance in the twenty-first century revealed
in his writings O. Stupnitsky [4].

The scientificnovelty of the work lies in the fact
that for the first time the mechanisms of information
management in the business intelligence system
are highlighted. As a research task, the authors
attempted to evaluate the information component of
business intelligence systems. The functions of the
integrated system of business intelligence indicators
have highlighted the types of capital with which the
information model of intangible assets of business
intelligence interacts is allocated.

Unresolved aspects of the problem.
Information systems of business intelligence is an
instrument for the expansion of the world analytical
technologies in the field of economy, so the modules
of the business intelligence systems considered in
the article have an impact on the processes occurring
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in the enterprises. Thus, business Analytics and its
information technology part provide the progression
of information relations in the internal environment
of the company and are a vital aspect of determining
the prospects of development of the enterprise in its
information and technological potential.

Presentation of the main material of the study.
The reality of the Ukrainian business environment
shows that business analysis is not limited to the
monitoring of scientific and technical aspects.
Holistic analysis of strategic variables and decision-
making for organizations requires the application of
technological supervision in a certain competitive
dimension and has a multi-sectoral nature.

Business intelligence provides knowledge in
defining strategies, creating programs of research and
development, cooperative agreements, introduction
of new technological developments and identify
investment opportunities and commercialization
ventures.

Knowledge management as a new branch
of the enterprise economy increases the value of
intangible assets as a center of business actions and

strategies. Knowledge management has become one
of the main topics of research and paradigm of best
management practices in the field of organization
and management of business structures.

On knowledge management there is a concept
of business intelligence, which is a set of strategies,
actions and instruments aimed at managing and
creating new knowledge based on the analysis of
existing data in the organization or company.

Information systems are defined as electronic
information management elements that have an
impact on business processes and their practical
implications for knowledge generation. Thus,
different systems are used to carry out an innovative
operation and are defined as actions or operations
that contribute to the improvement of any of the
products or services produced by the company. It
can be a technological, operational, administrative
or business strategy [1]. Interaction of data
management in the business intelligence information
system is shown in figure 1.

Data
Processing

Data
samples

Receiving
data

Data
Administration

Getting
results

Information
Specialist

Business Intelligence
Information System

Output
data

Data management

Figure 1. — Interaction of data management in business intelligence information system
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The creation of a model of business analytics
at the enterprise lies in company’s carrying out an
assessment of processes, products, people in the
organization with the purpose of accumulation or
the concentration of information in production
processes using established methodology or
guidelines for assessing the results.

Businessintelligence mechanisms-documents,
processes, and policies that facilitate intelligent
decision-making in organizations to achieve the
development of methodologies and management
models aimed at developing intelligence strategies
that seek to analyze business models are more
widespread, and at the same time, they recognize
knowledge as a critical element in the development
of the organization. The business intelligence
information model is designed to describe,
understand, explain, and predict the behavior of the
parts that make up a phenomenon or its components.
In this sense, business management models are
relevant through the importance of the approach to
knowledge management and the intangible value of
organizations.

The following are some of the most common
business intelligence information models. The
European quality management model (EFQM)is
one of the business models, widely used in Europe.
Excellence 2000 (EFQM, 2010) highlights
the importance of knowledge, innovation, and
learning processes to achieve business excellence.
This model aims to provide companies with a
methodology that allows them to improve their
strategies to achieve organizational results [2].
In the EFQM model, the information system
functions in the directions of the knowledge
formation process, which establishes a connection
with business Analytics. From innovation and
the results of this process that the components of
the business intelligence system function, which
improve the performance of the enterprise.

Themodel oftheintegrated system ofindicators
ofbusiness Analytics involves the formation of some
economic indicators through the model of financial
integrals. This model includes the ability to manage
intangible values [2]. The authors trace the process
of functioning of the model of the integrated system
of indicators of business intelligence and highlight
its primary functions:

e presentation of the organizational strategy
in the financial dimension,;

e formation of strategic goals and increase
of corporate interaction between the company’s
divisions;

e alignment of strategic unit initiatives;

e the increase of organizational relationship
between financial indicators and strategic goals
of the enterprise;

e promote the adoption of solutions based
on information indicators business intelligence.

The strategic vision in business intelligence
information systems is based on financial, internal
and intra-organizational equality. This can be
seen as the adaptation of business intelligence
in the processes that shape organizational vision
business-processes of the company Thus, the
model management business intelligence enhance
the use of knowledge in the process of strategy
formation organic [3].

The information model of the integrated
system of business intelligence indicators
precedes the vision of business analysis. The
elements of intellectual capital that he recalls -
human capital, relational capital, and structural
capital-are part of the factors subordinated to
the acquisition of knowledge in an organization.
Therefore, the authors suggest that in the strategic
future of Ukraine organizations have increased the
performance of each factor, to store competitive
advantages in support of intellectual capital.

The information model of intangible assets
of business analysts focuses on the modification
and structuring of the company’s knowledge
on how to update business processes and ensure
their effective management. The information
model of intangible assets is based on the creation
of dynamic internal cohesion, which improves
the future performance of the organization. The
information model of intangible assets is based
on the formation of dynamic internal cohesion,
which improves the future performance of the
organization. The authors identify the following
types of capital with which the information model
of intangible assets of business analysts interacts:

e human capital, consisting of the
knowledge and experience of individuals of the
organization;

e structural capital, which is integrated in
organizational structure, processes, hardware,
software, databases, and all the components of
the organizational abilities of the company;
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e client capital (relational), represented
by relations with the main customers of the
organization.

Thus, the prospect of business analysis of
the information model of intangible assets of
business analysts is based on the organization
of training, which acquires the value of certain
skills and knowledge of individuals (human
capital), as well as organizational structures and
market conditions (structural capital) and, finally,
the process of formation of coherent strategies,
alliances and cooperation (relational capital).

In this reference structure it can be
concluded that business Analytics depends on the
organizational direction and management styles
in order to implement adequate implementation
of information systems, innovative mechanisms
and decision-making processes. Solutions
that are jointly managed through a knowledge
management system. However, it is from the basis
of workers, from the processes and relationships
between them, as well as from the organizational
culture that business intelligence arises, which
corresponds to the management model [5].

Knowledge is the Foundation on which value
is created; ultimately, it requires management,
so business management models are developed
differently, adapting to each environment.
Finally, the concept of intelligence arises from
the knowledge gained in the previous stages. This
illustration shows the approach to the concept
of the study and sets out the guidelines used to
determine the degree of progress in the concept
of business intelligence.

Knowledge is presented as one of the
assets that can bring the company more value.
The study shows that the leaders and key
human elements of the organizations studied
have important references to knowledge. From
intellectual property and technology transfer
to innovation, research and development, this
type of intangible asset is proving to be key to
the growth of technology-based companies. The
information technology sector is confirmed when
this sector is updated and the cost of innovative
processes and specialized human elements that
exist in the region increases [6]. People and
processes are mainly of logical and mathematical
nature. This means that many of their productive
activities revolve around the importance of

knowledge and how they manifest themselves in
the organization’s business opportunities.

The business environment is basically a
joint effort of companies and the government;
however, it is the latter’s responsibility to provide
the necessary conditions to help companies
realize business opportunities and improve the
competitiveness of enterprises is the axis fully
dependent on the organization. It is important to
have the means to facilitate access to national and
international markets, but also to ensure a stable
socio-political and economic environment for the
region, which benefits from investment in research
and development of new products. It is in this
context that business analysis as an instrument or
methodology is not a strategy that alone can enhance
the competitiveness of an organization. In this sense,
the systemic reality of the regional environment
affects the outcome of activities aimed at improving
the ability of organizations to generate value in
their products and services. This finding illustrates
the complexity inherent in companies where,
although the processes of intelligence generation is
important, they are not successful, if not the same
series of system conditions that account for the
competitiveness of businesses [7].

Innovation, the use of information systems,
and the decision-making process are fundamental
activities for the study of companies. Innovation
is also considered as one of the aspects that
helps companies to learn and to strengthen
them in the market of information technologies.
For this business strategy to be successful, it
must have a highly specialized, trained and
certified workforce. Organizational culture,
public policy and relations with the education
sector are fundamental, and the main reason for
dependence on these conditions is the need for
cultural change, with great attention to quality,
to sustainable development and respect, as well
as the protection of intellectual property, all the
foundations of the environment of innovation,
research and development, which is the edge of
both economic growth and the development of
competitiveness of companies in the sector.

Research variables are part of the social
construct in which information technology (it)
companies are located. Research variables are
part of the social construct in which information
technology (it) companies are located. Areas of
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opportunity always continuous improvement is
bonding, technology transfer and specialization of
human capital through certificates that will enhance
opportunities for value creation and intellectual
property educational processes for organizations.

The business intelligence information model
provides empirical data on business intelligence
processes as phases or process variables to generate
companies competitiveness in information
technology or technology-based [8].

The mechanism of the information model of
business intelligence combines research methods
using a deductive and inductive logical model
to build competitiveness in terms of knowledge
management in order to analyze business intelligence
based on company technology. The results of
qualitative research provide a reliable basis for the
conceptualization and operationalization of the
model, as well as provide useful for the design of the
measuring device, which leads to the emergence of
statistical analysis of quantitative research data. As
part of the continuity of this study, we intend to apply
statistical and computational methods to improve the
reliability of the results. The intention triangulation of
methods attached to this study findings with greater
methodological support. The intention triangulation
of methods attached to this study findings with greater
methodological support.

The process of formation of competitiveness
is analyzed using the approach to knowledge
management, which points to the organizational areas
of the company related to business intelligence. The
process of formation of competitiveness is analyzed
by means of using the approach to knowledge
management, which points to the organizational areas
of the company related to business intelligence.

Changing the strategy to strengthen the
competitiveness of companies in the it sector

offers support for refocusing to certify employees
to improve processes for business intelligence.

Given the specifics of this study for it
companies, which by their nature operate in dynamic
environments, it can be concluded that companies
operating in such environments may have the same
contextual elements to generate competitiveness.

Conceptual and empirical work in this area
of knowledge in Ukraine is at an early stage, and
the results of the study suggest a number of areas
of research approaches for future analysis.

Implementing business analysis strategies
to foster competitiveness in organizations that
operate in a dynamic or stable environment
through a knowledge management approach must
adapt to each industry sector.

Implementing business analysis strategies to
foster competitiveness in organizations that operate
in a dynamic or stable environment through a
knowledge management approach must adapt to
each industry sector. It is important to check the
results with a financial approach that more closely
examines the implications for the company’s
profitability [10].

Conclusions. Using the business intelligence
information model mechanism will significantly
facilitate the implementation of business intelligence
as a major axis in the production of companies °
competitiveness in a particular sector. In a dynamic
business environment, there is a need for additional
literature that is integrally and systematically
linked to social efforts aimed at improving the
competitiveness of the business through the
introduction of intelligence strategies in relation to
the company as an independent organization, with
its own characteristics, abilities, values, knowledge,
behavior and abilities.
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COIUAJIBHBIE KOMMYHUKAIIMU U UX POJIb B YKPAUHCKOM
NHOOPMALIMOHHOM MAPKETHUHI'E

Lleny pabomwvi: ananuz uUHMESPUPOBAHHLIX COYUATLHBIX MAPKEMUHSOGLIX KOMMYHUKAYUU U
gblOeeHe NPUHYUNOE 8e0eHUSl COYUANbHBIX KOMMYHUKAYULL 8 acnekme YKPAUHCKO20 UHGOPMAYUOHHO20
mapkemunea. Memoowvl uccied08anusn: anaius Mumepamypbl — UCC1e0068aHue COYUATbHBIX MAPKEMUHSOBbIX
KOMMYHUKAYUL, MemoO CUCMEMHO20 U CPAGHUMENbHO20 AHANU3A — O AHAAU3A KOMMYHUKAYUL NPIMO20
U HenpaMo20 MAapKkemuHea, onpeoenenue ux npeumywecme u HeoOCMAamro8, CPAGHUMENbHbIL aHANU3
KOMMYHUKayuti ungopmayuonnozo mapxemunea. Hayunaa noeusna: enepevie GulOensiiomcs NPUHYUNb
6e0eHUsl COYUANbHBIX KOMMYHUKAYUL 8 dCneKme YKPAUHCKo20 ungopmayuonnoeo mapkemunea. Ilposeden
ananuz cmpameuu UH@GOPMAYUOHHOU MAPKEMUHE080U KOMMYHUKayuu. Ilpoanaiusuposanst unmezpayuu
COYUANbHBIX ~ KOMMYHUKAYUU ¢ Opy2uMu dNeMeHmamu Ge0eHUs MAapKemuHz080u OesamenbHOCHU.
Buw1600w1: 6edenue coyuanrbHbiX KOMMYHUKAYUL 6 YKPAUHCKOM UHGOPMAYUOHHOM MApKemunze s611emcs
sceobvemaOwell MmeHoeHyuel, KOmopas 3aKiaovleaem OCHOBbL 83AUMOBbICOOHO20 CYUeCMBOBaANUs
COBPEMEHH020 YKPAUHCKO20 bu3sHeca.

Kniouegvle cnoea: coyuanvhvie KOMMYHUKAYUU, UHGOPMAYUOHHBIL MAPKEMUHS, COYUANbHbII
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SOCIAL COMMUNICATIONS AND THEIR ROLE IN UKRAINIAN
INFORMATION MARKETING

The purpose of the work: analysis of integrated social marketing communications and the allocation
of the principles of social communication in the aspect of Ukrainian information marketing. Research
methods: literature analysis - research of social marketing communications, system and comparative
analysis method - for analyzing direct and indirect marketing communications, determining their
advantages and disadvantages, comparative analysis of information marketing communications. Scientific
novelty: for the first time, the principles of social communication in the aspect of Ukrainian information
marketing are highlighted. The analysis of the strategy of information marketing communication. Analyzed
the integration of social communications with other elements of marketing activities. Conclusions:
social communications in the Ukrainian information marketing is a comprehensive trend that lays the
foundations for the mutually beneficial existence of modern Ukrainian business.

Keywords: social communications, information marketing, social marketing, Internet business,
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AKTyallbHICTh TE€MH JOCHiKeHHsA. Hesa-
YKAIO4M Ha Te, 10 COIlialbHI KOMYHIKAIT 3aBKIx
OynM HEBiI €MHUMHU YacTUHAMH MapKETHHTOBOI
TISUTHOCTI  TIAMPHEMCTB, TIBHIKE PO3MOBCIO-
JOKCHHST KOMYHIKAIlIHHUX 1HTEPHET-TEXHOJIOTIiI
3MiHIO€ Oi3HEC-MOJENi Ta CTUMYIIIOE PO3MOBCIO-
JDKEHHS 1HHOBAI HE TIIBKM B 0ararboxX CEKTO-
pax ykpaiHChKOTO Oi3HECYy, ajie W BiIKpUBa€ IIH-
POKI KOMYHIKaliiiHI MOXJIMBOCTI iH(pOpMaLiiHOT
MapKETUHIOBOI JISUIHOCTI.

MeTor0 HayKOBOTO JOCHIKEHHS € aHaii3
IHTETPOBAaHUX COIL[IAJIbHUX MAapKETUHIOBUX KO-
MYHIKAIil 1 BUIUICHHS IPUHIUIIB BEACHHS CO-
iaTbHUX KOMYHIKAIliil B acmekTi YKpaiHChKOTO
iH(pOpMaLIHHOTO MAPKETHUHTY.

[TocranoBka mpoGnemu. CeKTop CoLiaTbHUX
MapKETHMHTOBUX KOMYHIKAIlill € BOKIUBUM CTUMY-
JIOM PO3BUTKY JIJ1s1 EKOHOMIYHO] Ta COIIaTbHOT JTisiTb-
HOCTI YKpaiHCbKUX 1H(OPMAIIHHUX MiAPUEMCTB.
3aco0M MapKEeTHHTY pa3oM 3 COLUAIbHUMU KOMY-
HIKaIisIMA  TpaHC(OPMYIOTh  YKpaiHCBKHMiA Oi3Hec,
TOXK CIIOCTEPEKEHHS TeHAEHIIIH iX PO3BUTKY MalOTh
Oe3nocepeiHiil BIUIMB Ha 0araTtocKIIa 0Bl acleKTH
(yHKITIOHYBaHHSI EKOHOMIKH HAIIOl JICPYKABH.

AHami3 OCTaHHIX IOCHIKeHb 1 MyOsiKa-
uiii. Temaruka coriaqbHUX KOMYHIKAIii iX podi
B iH(OpPMAIITHOMY MapKETHUHTY € JIOCHUTh aKTy-
AJIBHOIO 1 3HAKMIIIA CBOE BIJOOPAKEHHS B MpaIlsix
YKpalHChKUX HayKoBILIB. [HCTpymMeHTH IHTEpHET-
MapKeTUHry ocBiTieHi B mpausx T. [Ipumak
ta M. Jlynienko [1]; mocnmimKeHHs COIIaIbHOTO
Meia-mapkeTuHry Oyno mposeaeno O. Cyposiie-
BUM [2]; KOHIEMIII] COIIaJIbHO-€TUYHOTO MapKe-
TUHTY Oynu po3siHyTi B. 3apinbekoro [3].

HayxoBa HOBHM3HA POOOTH MOJISATAaE y TOMY,
10 BIEpIIEe BHOKPEMITFOIOTHCSI TIPUHIIAIIN BE/ICH-
HS COLIaJbHUX KOMYHIKallid B acHeKTl yKpaiH-
cpKoro iH(opmariiiHoro mapketunry. [Iposene-
HO aHami3 cTparerii iHpopMmaliiiHOI MapKeTHH-
roBoi komyHikamii. ITpoanamizoBaHo iHTerparii
COLaTbHUX KOMYHIKAIi{ 3 HIIUMH €JIeMEHTaMH
BEJICHHS MAPKETUHTOBOI JTISITBHOCTI.

Hapa3si inpopmaniiinuii MapkeTUHr y € ofi-
HUM 13 HAUTIOTYKHIIINX 1HCTPYMEHTIB PO3IIOBCIO-
JOKEHHSI Ta PO3BUTKY COINIAJIBHUX KOMYHIKaIIiH,
TOX HOro robaibHI IHCTPYMEHTH MAlOTh HeaOus-
KWH BIUIMB Ha MPOIIECH, IO MPOTIKAIOTh B yKpaiH-
cpkoMy iH(popMariiiHoMy Oi3Heci. Takum 4YUHOM,
CYY4aCHUH MAapKEeTHHI' € IIBUAKO3POCTAIOUOI0 Ta
HEB1/1’€MHOIO YaCTHHOIO MTPOrPeCYBaHHS COLiaJIb-

HHUX B3a€MOBIIHOCHH, 2 TAKO)K KJIFOUOBUM aCTICK-
TOM BU3HAYEHHS MaiOyTHIX I00ANIbHUX TEHJCH-
1i{ B iHTEpHET-013HeC1 YKpaiHu.

Bukrnag 0CHOBHOTO marepiainy JOCITIKEHHS.
MapkeTUHIOBl KOMYHIKaIlli € KpPUTHYHOIO CKJIa-
JIOBOKO  KOMEPIIHHO-IHPOPMAIIIHHOTO MapKeTHH-
ry. YKpaiHCbKU 1HTEPHET-PHHOK Ta MOro BaXJIMBI
CKJIAJIOBI — COIIJTbHI MApKETUHTOBl KOMYHIKAITIi — €
HAWOLIBII €EKTUBHIMH CTPATETiSIMU PO3BUTKY Ta
TIOMYISIPU3aLIii TEHICHIIIH PO3BUTKY 1H(pOpMAIIiiiHO-
T'O MAPKETHHIY SIK TOTYKHOTO IHCTPYMEHTY 1HTErpa-
1ii 3 BATOMUMH CBITOBHUMH O13HEC-CTPYKTYPaMH.

[HTerpoBani comianbHi MapKETHHIOBI KO-
MyHIKaIii — 11e OuIbIle, HiXK CITUIKYBaHHS Mpe-
CTaBHUKIB c(hepy MapKeTHHTY Ta KOpPHCTYBauiB
B [HTEepHeTi. 3HauHOIO Mipor0 6araro Mmporecis,
BU3HAYEHHX SIK «COLIaIbHUN MapKETHHI», 30Ce-
PEIUKYIOThCSI caMe Ha KOMYHIKAIlIHHUX KaMIIaHi-
sx. Hallmoka3oBimuM mpouecom 1bOoro Hamnpsmy
€ 30CepePKEHHS] Ha BUKOPUCTaHH1 3ac00iB Maco-
BO1 iH(opMmarii Ui CIPUSIHHS PO3BUTKY 1H(OP-
MariifHoro 0i3Hecy B Ykpaini [1].

3HaYHUN BIUIUB COIiaJIbHUX KOMYHIKaIlii
Ha YKpaiHCBKUH 1H(GOpPMALIHHUN MapKEeTHHT
MO)Ke OyTH TIOB'SI3aHUHM 3 TUM, IO COIIAJIbHUI
MapKeTUHT OyB momnepekeHnid «iHhopmariitHu-
MU KamnaHismMuy. Came 1eii modansHui mporec
CIIPUYMHHB PAaHHIO KOHIEMTYali3aIlil0 COIliahb-
HOTO MapKEeTHHTY SIK «IPOCYBAaHHS COIaJIbHUX
uinei». Came TOMy Cy4acHUN MapKETHHT KOMOi-
Hy€ BUKOPUCTAHHS 3ac001B Ta METO/IB COLliajIb-
HOTO MapKeTHHTY, aje 0araro Migxo[iB Mpojao-
BXKYIOTh 30CE€peDKyBaTUCs caMe Ha iHpopMaii-
HUX KaMITaHisX 1 COIIaJTbHUX KOMYHIKAIIisIX.

AKIIEHT Ha  COLiaJIbHO-KOMYHIKaLlIifHOMY
BIUTMBI Ha MapKETHHI TPOSIBISIETHCSI B 0ararbox
cdepax «COomiaTbHOTO MAPKETHHIY» B HaIlllil Kpa-
iHi. [ OubiocTi iH(pOpMALIMHUX MTIPUEMCTB
IHTEpBEHIlisI B OCHOBHOMY a00 BHKJIFOYHO CITHpa-
€ThCs Ha 1H(OpMalIiiiHI MoBiIOMIICHHS B [HTEpHET-
cepeni. Taki TeHIEHMLIT PO3LIMPUIIM 3aCTOCYBAHHS
COLIAJIbHOTO-KOMYHIKAIII{HOTO MApKETHHTY B OLTBIII
IIMPOKIN PI3HOMAHITHOCTI KOHTEKCTIB, a TAKOX 3a-
MIPOBAJIMB TMOTYKHI B3a€MO3B’SI3KU MIXK COLIAJIBHO-
KOMYHIKAIIII{HOIO Cepe/Iol0 Ta MApPKETUHIOM, 11100
CMUIKYBaHHS B [HTepHETI po3misaanocs K JOMiHY-
104a CTOPOHA MapKETHHTOBOI 30poi [2].

Jinose criiikyBanHs Mae 6araro ¢popm. Kom-
naHii mepefalTh BHYTPIIIHIO 1HQOPMAIIO MIiX
MEHe/DKepaMu a00 TpaIliBHUKAMH, a 30BHIIITHS
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KOMYHIKalllsl BAKOPUCTOBY€EThCS JUIs1 1H(OpMYBaH-
HSl CIIO)KMBAYiB MPO TOBapH KoMmaHii. MapKkeTHHr
€ BOXJIMBOIO (YHKIII€IO 11 HOBOIO Majoro 0i3-
Hecy [3]. [lignpuemii Ta BracHuUkdA Oi3HECY IMO-
BHUHHI 1H(QOPMYBaTH CHOXHUBAYIB MPO TOBAPH UM
MOCIYTH, SIKI BOHM MPONOHYI0Th. [lianmpuemcra
PO3pOOIISAIOTE MAPKETUHIOBI cTparerii Ajas Ha-
JTAaHHS KOHKPETHUX TOBIJIOMJIEHb CIIOKMBauaM Ha
€KOHOMIYHOMY PHHKY.

VYKpaiHChbKI MIANPUEMCTBA YacTO POOIATH
KiJIbKa OCHOBHUX KPOKIB IPH CTBOPEHHI MapKETHH-
roBUX KoMyHikamii. Ili KpoKu BKIIFOYaiOTh CTBO-
PEHHS MTOB1IOMJICHHSI, BUOOPY KaHAITy 3B'SI3KY, BiJI-
TMIpaBJICHHS [TOBITOMIICHHS Ta BIAMOBII HA BIATYKH.
MapKeTHHTOBI CTpaTerii MOXYTb TaKOXK BKITIOUATH
aHaJI13 eKOHOMIYHOTO PUHKY JJIsl BU3HAYCHHS CHIIH
CIIOXKHMBYOTO [TOMHUTY Ta MPOIO3UILIii IPOIYKTIB KOH-
Kypyrounmu kommanismu [4]. Lleit anani3 goroma-
ra€ MiAMPUEMCTBAM PO3YMITH, SIK TU(PEPEHITIFOBATH
CBOI KOMYHIKaIlii Y1 MapKETUHTOBI MOB1IOMJICHHS
3 IHIIMX PEKJIAMHUX OTOJIOIIEHb.

CortianpHi KOMYHIKAIlii B MapKETHHTY 3a-
3BUYall JIOCTaBIISAIOTHCS 32 JIOTIOMOTOIO TEBHOTO
KaHaJy 3B's3Ky. MapKeTHHIOB1 KaHaJIM KOMYHIKa-
11ii BKITFOYAIOTh TEJIEBI3iiHI peKJIaMH1 POJIUKH, pa-
1io pekiamy, apykosani 3MI Ta iHIm TpagumiiHi
MapKeTUHIOBI KaHanu. [HdopmariiiHi TexHomorii
301LIBIIMIIN KUTBKICTh MAPKETHHIOBHUX KaHaiB. [1i
KaHaJlM BKJIIOYAIOTh BEO-CAlTH, €JIEKTPOHHY MO-
ITY, YaTH, TEKCTOBI MOBITOMJICHHS Ta COIIaIbHI
Mepexi [5]. MapkeTuHroBi kaHanu iHdopmariiii-

HUX TEXHOJOTiH 301IBIIYIOTH LIJIHOBI pUHKU 200
neMorpadiuHi TpynH KOMIaHii, siki MOXKYTb OTPH-
MyBaTH MOBI1JIOMJICHHS 3 JUIOBUMHU 3B'SI3KaMH.

Crparerii MapKeTUHIOBOI KOMYHIKallii MOJi-
JSTFOTBCSL HA JIBI OCHOBHI TPYIIU: MIPSIMI Ta HETPSIMI.
[TigmpueMcTBa BUKOPUCTOBYIOTH TPSMHUN CTHIIH
CIIUJIKYBaHHS, OPIBHIOIOYM CBOi MPOIYKTH 3 MPO-
BIJJTHUM KOHKYpPEHTOM a00 raay3eBUM CTaHIAPTOM.
Lleit cTuib 103BOJISE MIINPHEMCTBAM IPOCYBa-
TH TIepeBark CBOET MPOIYKIIT Ta YOMY CHOKHBAUl
OTPUMYIOTh 33I0BOJICHHS TIPH iX IPUI0aHHI.

Cruiti HeNpsIMOTO CHUIKYBaHHSI IIPEACTaB-
JSI0Th OCOOJIMBICTh MPOAYKTY Ta J03BOJISIOTH
CTMIO)KMBauyaM CaMOCTIHHO BHCYBaTH IpO TIepe-
Baru npoAykry. Crnocid HempsMoro 3B'13Ky MOKe
OyTH CIIpHIHATHI CHIOXKMBAaYaMH MEHII CyTiepey-
JIUBUM, HIXK IPSMUIA crioci0 (pucyHok 1).

[linnpuemMcTBa MOBUHHI YBaXKHO PO3IVISIHYTH
NpUMaody ayauTOpio TUTOBUX KOMYHIKAIli Ta
MapKeTHHTY. BHUKOpHCTaHHS 3arajibHOIOCTYITHO-
r0 KaHajy 3B'I3Ky a00 CTHJIIO CHUIKYBAHHS MOXeE
CTBOPUTH IUTyTaHHHY B KYJIBTYPHOMY 200 CyCITiIb-
HOMY JKUTTI. Jlemorpadiuni rpynu 3a3Buuai pea-
I'YIOTh HAa MAPKETUHIOBI KOMYHIKaIlii pI3HUMH CIIO-
cobamu. OTprUMaHHS MapPKETHHTOBUX ITOBIIOMJICHb
4acTo BiI(UIBTPOBYETHCS 3a IeMOrpadiaHoOO TPy-
TI0I0, BIKOM, PAaCOBOIO, KYJIBTYPHOIO BIpYBaHHSIMHU
9M IHIMUMA YUHAEUKaMH [6]. TTommiTTs qi1oBUX KO-
MYHIKaIi}i y MApKETHHTY MOKE JIOIIOMOITH KOMIIa-
HisIM YHUKHYTH [IUX HETaTUBHUX CUTYaLlH.

Crangapra

IIpsami Ta

Crnoxuapaui

)

HenmpaMi
comiaabHI

<:> KoHKYpeHTH

KOMYHIKamil

Pucynok 1. Cxema ingopManiiiHOI MapKeTHHIOBOI KOMYHIKaLil mianpuemMcraa
i3 30BHIIIHIM cepeoBHIIEM
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Bukopucranns mnpogeciifHoro MapKeTHH-
TOBOTO areHTCTBA MOXE JIOTIOMOTITH KOMIIaHisIM
po3BHUBaTH €(EKTHUBHE /1JI0BE CITUIKYBaHHS B Map-
keTuHry. Lli areHTCTBa 3a3BMYail MalOTh BEIHKY
KUIBKICTh PECypCIB IIIOJI0 €KOHOMIYHUX PHHKIB,
CHOXKUBYOTO TIOMUTY Ta MOBEIIHKH Ta 1HINOI 1H-
(dopmaiiii, IO CTOCYEThCS CTBOPSHHS MapKETHH-
roBux crpareriii [7]. Brnacauku manoro GizHecy
MOXYTbh TaK0X PO3BUBATH NpodeciiiHi BIAHOCUHU
3 HE3AJIC)KHUMH TPEICTABHUKAMUA MApKETHUHTY,
SIK1 MOXKYTh HaJIaTH KJIFOUOBY 1H(OpMAIIIFO TTPo J1i-
JIOBI KOMYHIiKallii Ta MapKETUHIOBI CTparerii, BU-
KOPHCTOBYIOUH KUIbKA PI3HUX KaHAJIIB 3B'A3KY.

TakuM 4MHOM, CJIiJ BUALIUTH TPU MPUHIH-
I BEJCHHS COIliaIbHUX KOMYHIKAI[iil B acCHeKTi
YKpaTHCHKOTO 1H(OpMAIIHHOTO MapKETHUHTY.

[lepmmii mpuHIMI. MOXIUBICTE OpeHIY
MiAMPUEMCTBA MOCIIIOBHO MOIIMPIOBATUCH HA Pi3-

HI €JIEMEHTH KOMYHIKAIIHHOT B3a€MOJI1 3 30BHIIII-
HBOIO CEpEeZoI0 (HANpUKIIAJ, peKiamMa, 3B'SI3KU 3
IPOMaJICHKICTIO, peKJiamMa Ta COLiaIbHI MeTia).

Jpyruii npuxiwrn. [Hrerpariist pekiamu sk efne-
MEHTY COIlIIbHOT KOMYHIKAITii 3 IHIIIUMH CKJIa0BU-
MH MapKETUHTY — TOBapaMH, LIHAMH Ta MIiCLISIMH.

Tperiii mpuHiun. OCHOBHA yBara KOMYHi-
Kalii B iH(pOpMaLiiHOMY MapKETHUHIY MOJISATrae
HE CTUIBKM Y HaJaHHI iHpopmallii, CTUTbKK y Ha-
MPaBJICHOCTI Ha COIIaJbHI TOBEIIHKOBI 3MIHH
HACTPOIO CIOXKHUBAYIB.

Xoua HAWOUTBII KOMEPIIIHHO BUTIIHUM
€ Mepluil Ta APYruil NPUHLUIMN, TAaK K BOHU
BITHOCATBHCS /10 1HTEIPOBAHUX MapPKETHHTOBHX
KOMYHIKaIlli{, COIllaJIbHI MapKeTOJIOTH MOXYTh
3HAYHO IMiIBUIIUTH €()EKTUBHICTh COIIaJbHUX
KOMYHIKaLlili came 3aBIsSKU TPETbOMY HPUHIIUITY
(pucyHoK 2).

’f 1. MoETHEICTE \
/ GperTy 9
j;’ NONHPOEETECE HA \'x
.. ETIEMEETH \‘
r'r',r KI:ID.I} 5 T e
il E3aEMomi i3
,-"H SOBHIINHECID b
ff’ cepeoio / h
2. InTerpanid pexaaMu IK eIeMeHTy N
/£ CONianEHOT KOMVHIEANT 3 IHITHMH \
/ CETATOBEME MAapEETHHTY “L\
/ COMiANBHO-TIOBETIHKOE] 2MIHH HACTPOK CIIOKHBATIE A\
[ \

Pucynox 2. IIpuHIUIN BeJeHHA cOLialbHUX KOMYHIKaMiii B acneKTi yKpaiHChKOTr0
iH(popMaLiiHOT0O MApKETUHTY
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VY paMkax cydacHOTO yKpaiHChKOro iH(opma-
LiHOTO O13HECY CTUMYJTIOBAHHS COIIAJTbHUX KOMY-
HIKaIliif B MAPKETUHTY € IHTETPOBAaHUM E€JIEMEHTOM
3arajbHOi JISUTBHOCTI 3 COILIaJIbHOTO MApPKETHHTY.
Hespaxaroun Ha Te, 1m0 iH(OpMaIIiitHI KamraHii
MOXXYTh CAMOCTIHHO T€HEpYBaTH 1HTEPEC, BUIPO-
OyBaHHS Ta MIATPUMKY CHOXKMBaYiB, KOMYHIKaIlii
HaIlpaBJIeH] Ha PUBEPHEHHS YBaru CIIOXHUBaYiB 3a
PaxyHOK BHUCOKOSIKICHUX, JOCTYITHHX 32 LIHOIO Ta
JIETKOIIOCTYITHUMH TIPOIYKTaMH, a TAKOK OOIIIsH-
KaMH, 10 MalOTh BarOMHI 1 aKTyaJIbHUN XapakTep
[8]. 3 M TBepmuM pyHIaAMEHTOM OpEeH T BEIIE M0-
CTiliHI coLllaJTbHI MAPKETUHIOB1 KOMYHIKALIi1.

TakuM 4YMHOM, CITiJl HATOJOCUTH Ha BAXKJIH-
BOCTI 1HTErparii comiaJlbHuX KOMYyHIKaIii 3 iH-
UIMMH eJIEMEHTaMH BEJICHHS MapKeTHHIOBOI [ii-
SITbHOCT1, KOHCTPYIOIOUM KOMYHIKallii, IKi MaKCH-
MaJIbHO BIUTUBAIOTH Ha aynuTopito [9]. Uncnenni
TIPUKJIAU 3 HAYKOBO1 Ta MPHUKJIAIHOT JIiTepaTypu
3 COL[iAJIbHOTO MApKETUHTY MOKa3ylOTh, 1[0 CO-
[iaJTbHI MAPKETOJIOTH TPOJOBXKYIOTh 3aHAATO TI0-
KJIaZlaTUCS Ha TaKl METONH, K pekiiama Tta PR, a
TAKOXX 1HIII IHCTPYMEHTH, TaKi SIK CTUMYJIIOBaH-
Hs 30yTy Ta ocobuctuii nponax. Hanpuknan, y
Mozneni ISMC BUKOPHCTOBYIOTBCSI BCI peKJIaMHI
iHCTpyMeHTH (pekiiama, PR, couianbHi Meia, pe-
KJIaMHa JIsUIbHICTh, NPSMUN MapKETUHT Ta 0CO-
OucTUl MPOJAXK) AJIS MOCTIHHOTO TO3UIIOHYBaH-
Hs 1inboBoi moBeninku [10]. Komu edextuBHO
iH(popMaIiiiHe MIAIPUEMCTBO Mpalioe B cdepi
COLIIaIbHOTO MapKeTUHTY, BOHO 3a0e3reuye He
TIUTBKHU Y3TOKEHICTh OOIISTHOK OpeHIy B paMKax
KOMYHIKal[liHOT MOBE/IIHKH, ajle TaKoX 3ade3re-
qy€ MaKCUMaJIbHY B3a€MOJIII0 31 CTIOKUBaYaMH.

[psiMuii MapKeTHHT, coliajbHI KOMYHIKa-
1i{ SIKOTO PO3MOBCIOKYIOTHCS B SIKOCT1 PEKIaMHU
XKYpHAJIB Ta ra3et, abo TeNleBi31MHUX PEeKIaMHUX
POJMKIB, JOMIOMArae IMiJIpUEMCTBY OpIEHTYBa-
THCS Ha TMEBHUHN JeMorpadiqHuil po3aiI 3 BUCO-
TOIO MPOJIAXKY, 0COOJIIMBO I By3bKUX CETMEHTIB
ykpaincekoro puHky. llle 10 pokiB Tomy BiTumu3-
HSIHI KOMIMaHii BUTpadald BEJIWYE3HI TPOIIOBI
CYMH Ha JIOCIIJPKEHHSI PUHKY, SIKE B OCHOBHOMY
MIPOBOJMIIOCS] 0COOUCTO a0 1O TeaedoHy.

VY cydacHOMY CYCIJIBCTBI IHTEPHET 3asiB-
nsie cebe sk e-(hakTo KaHaJ JUisd HalaHHs iHop-
Mallii Ta OOMiHy COILIAJIbBHUMH KOMYHIKAIIIsIMH.
Kpim Toro, nmomynsipuzaiiisi cMapT¢oHiB Ta Jer-
KUH JIOCTYII IO IHTEPHETY 4Yepe3 BUCOKI TeXHO-
JIOT14HI PIIIeHHS, 3pO0WIH MPsIME MAPKETUHTOBE

JOCIIJHKEHHS OUThIe HE MOTPEOYIOYUM HaaMip-
HOT KUTBKOCTI TPOIIICH.

TakuM YUHOM, PO3MOBCIOIKYIOTHCS TEHJICH-
il THTEPAKTUBHUX COLIAJIBHUX KOMYHIKAId MK
T IPUEMCTBAMH, CTIOKUBAYaMH, KOHKYPEHTaMH Ta
cragapramu. TpaJuiiiiHuii MapKeTHHT TMOPOIVB
CTBOPEHHS PI3HOMAHITHOI HEMPSIMOT MapKETHHTOBOT
TakTUKW. Hacrnipasi, moeiHaHHsI 1X JBOX IT1AXOTIB
Jla€ BXJIMBY 1H(pOPMAILiIO, Ky MiIIPUEMCTBA 301-
PAIOTh 3 HEMIPSMUX METOIB JUISl TTIOAATBIIIONO BUKO-
PHCTaHHA B KAMITAHISIX 3 IPSIMOTO MapKETUHTY.

Sk nmpsMui, Tak 1 HenmpsMUN 1HpOpMaLii-
HUI MapKeTHHI — II€ CIIOCOOM BCTAHOBIICHHS
3B'SI3Ky 3 KJIIEHTaMH. AJie BOHU 3a3BHYaid BiApi3-
HSIOTHCSA 32 JIESTKUMU KITIOYOBUMU (haKTOpaMHU.

Hine nmpsiMOro MapkeTHHTY OplEHTOBaHA Ha
BUOpaHHii cerMeHT KiieHTiB. Moro mera — Harwic-
KaTH TMOKYIILIB Ha MPUI0aHHS TOBapy a0 MOCITYTH.
MapkeTosior 3aBAsKy repeBaraM MpsiMoro CruIKy-
BAaHHSI, M€ 3/1aTHICTh OYyTH arpeCUBHUM Y MEPEKO-
HaHHI MOTEHIIHHOTO KiTi€eHTa. 3 1HIIOro OOKy, Me-
TOIO HEMPSMOTO MApKETHHTY € HaraayBaHHS IIPO
MIPOIYKT Y MOCIYTY, PO SIKY KITIEHTH BIKE 3HAIOTH.
Hemnpsimuii MapKeTHHT BUKJIMKA€ PO3Ii3HABAHHS
Openmy. st mpomykTy MacoBOrO PHHKY, HallpH-
KJIaJl, BUTBHOTO TepeMillleHHs KOMEpPIIHHIX TOBa-
PiB, TIOBTOPIOBaHI KOMYHIKaIlil BaXIIHBI 1 CIy’KaTh
JUISL TOCATHEHHSI OCHOBHOI METH T ITPUEMCTBA.

VY cdepi npsAMOro MapKeTUHTY MapKETOJIOT
MOKE 3apEECTPYBaTH HETAHy PeaKIliio ayanuTopii,
OCKIJIbKM BOHA BifiOpaHa Ta IiJiecrpsiMOBaHa, 3a-
Jy4arouu OCOOUCTY MpSMY KOMYHIKallito. AJyie Te
K caMe He JIOCTYITHE y HENpsSIMOMY MapKETHHTY,
OCKIJIbKM OPIEHTOBAHI Ha 3aCO0M MacoBoi 1H(OP-
Mariii, TOOTO KOMYHIKallii «OJUH Ha OJIUHY.

Burparu, nos's3aHi 3 HENpsSIMUM MapKeTHH-
TOM, TaKOXK HVDKY1 B TIOPIBHSHHI 3 KOMYHIKAI[IsSIMH
mpsiMOTO MapkeTuHry. Ilpu Hempsimomy Mapke-
TUHTY BHKOPUCTOBYETHCS TaKUH IHCTPYMEHT, SIK
€JICKTPOHHI JIUCTH Ta [HTEpHET, a TakoXK 0COOMCTI
JTUCTYBAHHS, SIKi 3HAYHO JIMIEBIIT, HIXK TPaTUITiii-
HI peKJIaMHI peXHMH, TaKi sIK APYKOBaH1 3aco0U
MacoBoi iHopmMmariii Ta TenebaueHHs. [Ipsamuit
MapKeTHHT, 31 CBOro OOKY, BAKOPHUCTOBYE METO/IH,
SIK1 MAtOTh OUTBIITY IIIHY.

AyrmuTopisi KOMyHIKalliii 3 MpsMOTo MapKeTHH-
Ty € IUIECTIPSIMOBAHOKO Ta BUOPAHOO TPyTior0. Takum
YMHOM, 0€3 TPAaBUIIHHOTO aHAI3Y ITHOBOI ayIUTOPIi,
NPsIMUI MApKETHHT MOXE CTaTH KaracTpooro Uit
npoMoyTepa. Herpsimuii MapKeTHHT, sk Bxe OyI10 cka-
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3aHO, OPIEHTOBAHUMI Ha 3aCO0M MacoBoi 1H(opMallii.
V GIIBIIOCTI BUTIA/IKIB Y HUX HEMAE YKOHOI IILTHOBOT
ayaMTOpii, SIKY CITiJ] BIICITIIKOBYBATH.

Sk npsMui, Tak 1 HENPSIMUI MapKETUHT €
IHCTPYMEHTOM KOMYHIKaIii /uis iHpOpMyBaHHS
MOKYMIIS PO ToBap abo mociyry. Aje mporec
BEJICHHS COIIaJIbHUX KOMYHIKAIIIM 1IUX TBOX TH-
miB 1HQOPMAIIIHOrO MapKETUHTY 3HAYHO Bif-
pizHsieThCs. TakuM YMHOM, [UTHOBA AYAUTOPIS Ta
BapTICTh MPOBEJICHHS MAPKETUHTOBO1 TISUTBHOCTI
B COL1aJIbHO-KOMYHIKATUBHOMY aCHEKTI MOXYTh
3HAYHO BIJIPI3HATUCS MDK JBOMa OCHOBHUMH
MapKeTUHITOBUMHU KaHaJaMH.

BucnoBku. OTKe, BEIeHHS COILIAIILHUX KO-
MYHIKallii B YKpaiHCbKOMY iH(opMmaLiiiHOMy
MapKETHUHTY € BCEOXOIUTIOIOUOI0 TEHICHITIEIO, SKa
3aKJIaJIa€ OCHOBH B3a€EMOBUT1THOTO iICHYBaHHS CY-
YacHOro yKpaiHChKOro Oi3Hecy. 3aylyuyeHHs Map-
KEeTHHTY 10 KOMYHIKamiiHOI TOJITHKH iAIpH-
€MCTB € 3pO3yMUIUM 1 04iKyBaHUM KpokoM. [Ipote
BIIPOBA/KEHHS COIIalIbHIX KOMYHIKaIliil B MapKe-
TUHTOBY JISUIBHICTB (ipM Ta y X KOMYHIKaIliiHy
TIOJIITUKY Ma€ BigOyBaTHCS KOMIUIEKCHO Ha YCIX
eranax (OpMyBaHHS 1 peani3awii KOMyHIKaIii 3i
CIIOKMBAYaMH Ta 3 ypaxyBaHHSIM OCOOIMBOCTEH
PUHKY MapKETHUHTOBUX MOCITYT.
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Purpose of Article. The goal of the work is to characterize modern trends in the interaction of information
technologies and literature on the example of online literature. Methodology. The research methodology
consists in the application of a descriptive method, methods of analysis and synthesis, which made it possible
to summarize the results of research on this issue and highlight the positive features and disadvantages of
the network literature. Scientific Novelty. Scientific novelty consists in summarizing the results of the study
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[TonTaBCHKOrO HAIIOHAILHOTO TEXHIYHOTO yHIBepcuTeTy iMeHi FOpis Konjparioka

MEPEKEBA JIITEPATYPA: ITPOBJIEMU I HIEPCIIEKTUBHU PO3BUTKY

Mema pooomu — cxapaxmepusysamu cy4acHi meHOeHYii 63aemo0il iHpopmMayiiHux mexHonro2it ma
aimepamypu Ha npukiadi mepedxcesoi aimepamypu. Memooonozia 00Cai0NCeHHs NOsi2A€ Y 3ACMOCY8AHHI
ONUCOB020 MEMOAY, MEMOOI8 AHANI3Y I CUHMESY, WO O0360MUIU Y3ALATLHUMU Pe3YIbIMamu 00CII0NHCeHD i3 yicl
npobremu ma 8UOKpeMumu NO3UMUGHI puct it HeooiKu mepexcesoi nimepamypu. Haykoea nosusna nonszace 6
V3a2dabHeH i pe3yibmamis 00Cai0HCe b, 30IUCHeHUX Y PI3HUX Kpainax ceimy. Bucnoeku. Mepecesa nimepamypa
5K (heHOMEH CYUaCcHOT KyIbmypHOI KOMYHIKayii € Hegid 'eMHum ckaaonuxom scumms XXI cmonimmst i sukonaue
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nvenn FOpust Konaparioka

OHJIAMH- JIUTEPATYPA: ITIPOBJIEMbBI U TIEPCITEKTUBBI PA3BUTHSI

Lenv pabomer — oxapakmepuszosamv cogpemenHble MEeHOCHYUU 83AUMOOeUCmEUs UHGOPMAYUOHHBIX
MexXHON02UlL U TUumepamypbl Ha npumepe cemegoll rumepamypel. Memooonocusn uccied08anus 3aK104aemcs
8 NPUMEHeHUU ONUCAMENbHO20 Memood, Memo008 AHANU3A U CUHME3d, NO38OTUBUUUX 000OWUMb Pe3yIbImambl
UCCIe008aHUL N0 MO NPOOIEME U bLOETUMb NOJIOHCUMETbHBLE YEPMbL U HEOOCHAMKU CEMesol IUMepanypbl.
Hayunas nosusna sakuiouaemcs 6 0000ujeHuu pesyibmamos uccie008anull, npoGe0eHHbIX 8 Pa3IUYHbIX
cmpanax mupa. Beieoowi. Cemesan numepamypa kax geHomen cospemeHHOU KYIbMypHOU KOMMYHUKAYUU
Aensemcs HeomvemaeMou cocmaegasaoujeli scusnu XXI eexa u evinonnennoe UCCie008anuUe  CYHCUM

UCMOYHUKOM onmumuzayuu ee pa3eumus 6 YKpauHe.

Knwueevie cnosa: cemesas aumepamypa, KyJIbMypHas KOMMYHuxayus, Humepuem, OymasicHas

Jaumepamypd, COyudlbHble Cenu.

The problem statement. Technological prog-
ress has altered life and become an essential part
of casual life. Though the attitude to it is diverse,
to confront its role in the people’s existence is
impossible. A brilliant instance could be some fa-
mous people’s expressions.

So, the founder of the enterprise «Apple» S.
Jobs said: «Technologies can ease life, can allow
people to get in touch with others, what could not
be realized earlier. You can have a baby with a
congenital disability and connect with other par-
ents and support groups and get medical informa-
tion and last experimental medications. This all
can change life deeply. And I don’t understate.
But it is wrong to think that something challenges
to change life. To have things, being vital, they
don’t obligatory have to vary life» [ 1]. But un-
der influence of different technologies, the world
is turning into, calling for some changes in the
society.

The modern Polish writer Ya. L. Vyshnevs-
kiy, the author of the famous romance «Loneli-
ness in the Nety, wrote: «On the Internet, every-
thing is on the distance of extended hand. It is
only worth knowing how to put a hand out» [2].
It is difficult not to agree with this statement.

The Mexican publicist O. Pas remarked that
«technologies are not the world reflection, but a
way to rule the reality» [6].

The notorious Ukrainian writer Lina Ko-
stenko in the romance «The notes of a crazy

Ukrainian» wrote in such a way about our con-
temporaries: «We are the birds of information
space» [35, p. 224].

The analysis of last studies. The Internet
has intervened in our life so deeply that existence
without it is impossible. Connecting with it, pro-
cesses of the mass communication are caught in
the studies of a wide circle of representatives of
different science fields, including M. Maklyuen,
E. Toffler, D. Daniels, L. Petrov, G. Pocheptsov, V.
Rizun, A. Ptushenko, N. Stepanyuk, E.Huhtamo,
and others.

The study purpose is to characterize modern
tendencies of interaction between information
technologies and literature, relying on the exam-
ple of online literature, summarize the results of
studies in this issue and pick out advantages and
disadvantages of online literature.

The presentation of the main material.
Modern communication expresses as one of the
most important and fundamental components in
the system of deep links of a person with nature,
culture, and society. With the appearance of the
Internet, there is emerging a new type of culture
— information one. The virtual controversy of the
end of the 20-th century and beginning of the 21-
st one was hailed with the appearance of such a
phenomenon of modern cultural communication,
as online literature.

In L. Derbenova’s view, «now computeriz-
ing of literature is one of the biggest perspective
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theoretical issues in researching electronic means
of information, as well as Literature Science» [3,
p. 151]. The author also mentions that new qual-
ity of literature activity is «not only computer
typing of text, but also assimilation of computer
technologies and their usage as artistic means»
[4, p. 152].

Generally, in many scholars’ point of view,
literature that is in the Net can be divided into
two kinds. Primarily, it is an eternally paper one
but put on the Internet. It means classic or mod-
ern compositions written on the paper. Secondly,
it is directly online literature, which can’ be tran-
scribed on the paper.

As mentioned by Yu, Zavadskiy, studies in
online literature have a long history. They began
in the USA and are merged with interdisciplin-
ary works of T. Nelson and D. Engelbart, which
appeared in the 1960s of the 20-th century and
based the methodology of learning affairs con-
nection between people and machines, as well
as principles to conduct the computer environ-
ment [2].

From the beginning of the 1980s, there was
being formed the theoretic and literary base to
study the literature of the computer environment.
Simultaneously, there were come out several ar-
tistic compositions of online literature. Moreover,
the advancement of computers opens new feasi-
bilities in the field of this unusual literature.

It is worth mentioning that nowadays there
is the unanimous explanation of the term «on-
line literature», as scholars study it in different
dimensions. Now there are several names of this
new fact in our life: Internet-literature, online
literature, virtual literature, virtual fiction, script-
writing (G. Ryabov) [7], hypertext literature (A.
Bell) [10], electronic literature (N. Ketrin Hales)
[11], digital narration (B. Aleksander) [9], hyper-
fiction, cyber literature, cybertext [4].

The fullest explanation among all research-
ers of Internet-literature fact, in our opinion, be-
longs to G. Ryabov: «It is a based on the usage
of writing kind of art, an ultimate product of
which (composition) can be situated on separat-
ed in the space knots of computer net, changed
(edited) in time and is accessible to many con-
sumers from different places at the same time»
[7]. So, it is literature, the environment of which
is the Internet that enables users-readers to use

different instrumentalities and ways like incred-
ible on the paper.

Online literature has a significant number
of traits. The main is the possibility of united ar-
tistic work; it means multi-authors. The Internet
users, according to set rules or freely, are capa-
ble of continuing to write a composition, chang-
ing the plot, collisions, the heroes’ fate and so
on. By the way, events can even develop spo-
radically. In this literary composition, it is easy
enough to paste either sound effects, or files
with images, or animation. So, compositions of
Internet-literature are, on record to the words of
the Italian philosopher, writer, and scientist U.
Eco, «openy.

Secondly, there is a big change in relations
between a writer and a reader, because the last
one becomes a co-author of an art piece. Besides
it, the whole text can’t be observed fully at the
same time, as it is in different files. Then every-
one can choose his/her way to develop the plot.
It is like a role game, the variants of which are
let to be selected in a freeway. That’s why, we
can speak about the interactiveness of this lit-
erature, toward which the whole modern culture
moves [8, p. 268]. Today the famous statement of
V. Nabokov: «A masterpiece of any writer is his
reader» is come true.

Amid advantages of online literature, there
is allocated «fastness, dialogue regime, the abil-
ity to edit that makes a lively word brisk in new
virtual incarnation» [4].

In Internet-literature there is picked out
genre diversity: e-journals, online-diaries, Web-
pages of famous literature artists and blogs. Last
time there are different hypertext models: a ro-
mance (hyper romance), so-called framed poetry,
game texts («Burime», «The garden of divergent
hockey»), a guest book and so on.

Online literature has advantages and disad-
vantages. On the one hand, «deriving from the
Internet character, it is a unique means of self-
expression; there has been disappeared the issue
of a product publication; there is the absence of
censorship» [8, p. 270]. But, on the other hand,
precisely the disappearance of censorship and the
editor’s remedy can lead to the appearance not
only weak but also frankly provocative opuses.

And one more important question is the
language of compositions, its correctness, and
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norms. It is a substantial issue of all social nets.
Interactive communication forms are often rec-
reated on piles of word garbage that offend the
primary person’s rights. Not rarely is there a
unique form «netiquette» in English-speaking
net that has to protect from similar ruptures,
clearly stressing the essential rules of the code
in moral and literary dignity. Among them: «crit-
ics have to be constructive; writing of the whole
words with capital letters should be skipped,
because on the Internet they mean scream,; it is
worth omitting the repeat of the same posts in
the guestbook» [8, p. 275]. But the wealthiest
rule of netiquette is such: «Think about the fact
that behind each guest one there is an individu-
ality».

It 1s also worth mentioning that online lit-
erature is a too popular phenomenon in the coun-
tries of Western Europe, the USA, and Russia. In
Ukraine, it is only developing.

In Yu. Zawadzki's opinion «mostly, Ukrai-
nian writers don’t use modern computer technol-
ogies in their work now. Only some of the liter-
ary men start applying computer abilities in the
creation of visual texts» [4]. Among such writ-
ers, there is O. Kotsavera and M. Soroka. «But,
in major cases, these artists don’t draw up texts,
which would be appropriate for perception only
in the virtual environment and wouldn’t be able
to be processed on the paper» [4].

What is an insufficient amount of Ukrainian
online literary compositions connected with? It
may be caused not only by the reluctance of lit-
erary men to work in the Net but also by some
technological problems, including the develop-
ment of computer nets. «On the contrary, the ad-
vancement of the theoretical base to study online
literary compositions is available nowadays and
make ponder the necessity and imminence of ap-
pearing online literature in the context of Ukrai-
nian art process» [4].

Let us add that Ukraine has already done
a significant amount of the Net projects, amid
which the most significant are online librar-
ies that have their constant readers. The most
renowned ones are such: «Chtyvo» (with free
Ukrainian literature), «Ukrainian center» (con-

tains multi-genre and multi-theme literature),
«UkrLib» (the collection of classic works),
«Bukvoid» (new works of fiction), «BIBLOS»
(literature in diverse themes), kK EXLIBRIS» (the
collection of historical, fiction and journalistic
literature), «Info-Library.com» (electronic li-
brary of course books).

The other projects are electronic resources
«Lib.Ruy», «Proza.com.ua» and «Poetry.uazone.
net» that allow writers to state about themselves
on the Internet. But for it, they have to take some
kind of examination to check the quality of com-
positions.

It is known that last time several Ukrainian
editions and periodic issues have begun to pub-
lish the texts in the boundary of «online litera-
ture». Amongst the most important publications
are «Eight. Female net prose», «The anthology
of Ukrainian self-publication. 2000 — 2004» (the
edition «Bukva I Tsyfrax»), «Digital Romantism»
(PLC «Gamazyn»). According to the words of
publishers and co-writers, called books are re-
print of already come out texts on individual gen-
erally accessible sites, blogs and forums.

In 2008 on the Forum of publishers there
was «The first hypertext reading», which has be-
come bright proof of online literature existence
as an aesthetic phenomenon and the component
of the modern cultural world.

Conclusions. So, there should be done sev-
eral generalizations as the results of our studies.

Internet-literature is a new phenomenon of
globalized modern society. Its appearance can
be observed as the reaction to the crisis of tradi-
tional literature, which is a core of discussions
now.

Online literature has positive, as well as
negative, features. This process is not static, it,
accompanied by «the World Networky, is devel-
oping continuously, the last of which offers new
forms during the whole time. For example, now-
adays there are discussions about cyberture that
changes Internet-literature.

However, in our opinion, computer litera-
ture won’t be able to replace a traditional one en-
tirely.
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KOMYHIKATUBHI TEXHOJIOT'Ti ¥ TIPOLECI IMJDKMEHMKIHI'Y TA
OCOBJIMBOCTI IX 3ACTOCYBAHHS Y C®EPI IMIJIXKY KOPIIOPAIIIT

Mema oOocnidycenna — ye SU3HAUEHHs PO, MICYs KOMYHIKAMUBHUX MeXHON02iU 8 npoyeci
Gopmysanua imiosxcy, 6UOiNeHHA AKMYAIbHUX KOMYHIKAMUBHUX MEXHOI02ill ma ONUCAHHA 0cODIUBOCmell
BUKOPUCMAHHA MEXHON02IU Y chepi nobyd0su imidxcy kopnopayii. Memooonozia 00cnioxncenus nonszae
Y 3ACMOCYBAHHI CUCTMEMHO20 NIOX00Y MdAd CUCMEMHO20 AHALI3Y Npu OO0CHIONCEHHI KOMYHIKAMUBHUX
mexnonoezit. Haykoea nosusna pooomu noiseae y 00CaiodceHHi muiymMadents noHamms KOMYHIKamugHux
MexXHON02Il 8 PAMKAX ABMOPCHLKO20 NIOX00Y, ONUCAHHA MUNOBGUX MA HAUOLIbW AKMYALIbHUX MEXHOL021U
3 00CAI0JHCEHHAM IXHbOI poNi ma ocobausocmetl 8 npoyeci cmeopenns imiodcy. Bucrnoexku. B pesyriomami
NPoBedeH020 00CHI0NCeHH OVI0 BUCBIMIEHO (PYHOAMEHMANbHI MEXHOA02Il ma 0coOaUB0 aAKMydaibHi 6
YMOBAX CbO20OEHHS NCUX0A02IuHi cnocoou nepedaui ingopmayii. byno npocniokosaro, ki mexuonocii
€ Olnbl XapakmepHumu y chepi KOMYHIKAMUGHUX MEXHOL02IU y KOPNopayiti ma sik 6OHU NPOSAGIAIOMbCS
ma enausaromev Ha imMioxc. Baoicnrusumu € mexunonozcis migonoeizayii, nozuyiosanus, eizyanizayis,
sepoanizayis. OcmanHit HIOAHC — ye bazamosumipHicms IMidJcy Kopnopayii. Bona eupasicacmvcs 6
CMPYKMYPHOMY PO32ALYHCEHHI IMIOANCYy HaA IMIiOdC Kepisnuka (Oupekmopa) abo oupexyitinoi paou, PR-
cayacou ma imiode, cmeopeHull MidcocoOUCmMiCHOK KOMYHIKAYIEN NPAYIBHUKIB i3 «308HIUHIM CEIMOMY.

Kniouogi cnosa: komynikamushi mexnonoeii, imiorc, imiodcmetikieut, iMiodc Kopnopayii , Kopnopamuena
Ky1emypa.

Bapuaoa Haoexcoa Bacunvegna,

CTapIINii IperoiaBaTens Kadenapsl CBsA3eH ¢ 00MECTBEHHOCTRIO U KypPHAIUCTUKA
(akyIpTeTa MEXKAYHAPOTHBIX OTHOIICHUN U KYPHAIUCTUKA

Kuesckoro HallmoHaNBHOTO YHUBEPCUTETA KYJIBTYPBI U UCKYCCTB

KOMMYHHUKATUBHBIE TEXHOJIOTMHU B TPOILIECCE UMU)KMEUKHUHTA U
OCOBEHHOCTH UX TIPUMEHEHUSA B COEPE UMU /I’ KA KOPITOPALIUN

Llenv uccnedosanus — onpedenenue poau, Mecma KOMMYHUKAMUBHBIX MEXHOI02UN 6 npoyecce
Qopmuposanusi uMuodNCa, BGvloeNeHUe AKMYALbHBIX KOMMYHUKAMUBHBIX MEXHOLo2Ull U Onucauue
0cobennocmell UCNONb308AHUS TMEXHONO2UU 8 chepe nocmpoenus umuoxca Kopnopayuu. Memooonozusn
UCCN1e008AHUA  3AKIIOYAEMCA 8 NPUMEHEHUU CUCMEMHO20 Ho0X00d U CUCMEMHO20 aHAIUu3d Nnpu
ucc1ed08anHUU KOMMYHUKAMUHbIX mexHonozuti. Hayunas Hoeuzna pabomol 3aK1104aemcs 8 uccied08anHun
MONKOBAHUS NOHAMUSL KOMMYHUKAMUBHBIX MEXHOI02ULL 8 PAMKAX A8MOPCKO20 N00X00d, ONUCAHUU MUNUYHBIX
u Hauboiee AKMYAIbHLIX MEXHOLO2UL UCCTe008aHUs UX POaU U OcoOeHHocmell 6 npoyecce CO30anus
umuodica. Bo16oowi. B pezynomame nposedentoco ucciedoganus Ovliyu paccmompeHnvl yHOaMeHmanbHble
MmexHono2UU U O0COOEHHO aKMydJbHbl 6 Ce2OOHAUHUX YCLOBUAX NCUXOLO2UYecKUe Cnocobvl nepedayu
ungopmayuu. beino npocnesxcerno, kaxue mexHolo2UU AGIAIOMCA 0Oolee XapakmepHuiMu 6 cghepe
KOMMYHUKATNUBHBIX MEXHOLO02ULL 8 KOPROPAYUAX U KAK OHU NPOAGAAIOMCA U GIUAIOM HA UMUONC. BadicHbl
MexHono2usi Mu@onosuzayuu, NOUYUOHUPOBAHUs, Gu3yanuszayus, eepoanuzayus. llocnednuii Hioanc —
MO MHO2OMEPHOCHb umMuddica komnanuu. OHa 8vlpadcaemces 6 CMpYKmMypHOM pa36emeieHul UMUOICA
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COMMUNICATION TECHNOLOGIES IN THE PROCESS OF IMAGE-MAKING AND
THE PECULIARITIES OF THEIR APPLICATION IN THE SPHERE OF CORPORATE IMAGE

The purpose of the article is to determine the role, place of communicative technologies in the process
of image formation, the allocation of relevant communicative technologies and the description of the
peculiarities of the use of technologies in the field of image building corporation. The methodology of the
study is to apply a systematic approach and system analysis in the research of communication technologies.
The scientific novelty of the work consists in the study of the interpretation of the concept of communicative
technologies within the framework of the author’s approach, describing the typical and most actual
technologies with the study of their role and features in the process of image creation. Conclusions. As a
result of this research, fundamental techniques were highlighted, and psychological methods of information
transmission were especially relevant in the current conditions. It was observed which technologies are
more specific in the field of communication technologies in corporations and how they manifest themselves
and influence the image. Remarkable is the technique of mythology, positioning, visualization, verbalization.
The last nuance is the multidimensional nature of the corporation’s image. It is expressed in the structural
expansion of the image on the image of the director (director) or the board of directors, PR-service and

vision created by the interpersonal communication of employees with the “outside world.”

Key words: communicative technologies, image, image-making, corporate image, corporative culture.

AKTyanbHICTh TEMH. JOCITIHKCHHS 3aCHOBY-
€ThCsI HA TOTPeO1 BU3HAYCHHS BIUTUBY BCI€i CUCTE-
MH KOMYHIKaTUBHUX TE€XHOJIOT1H Ha (hOpMyBaHHS
IMIIKY, @ TaKO)K Ha MpParHeHH1 BUSBUTU OCHOBHI
Ta HaWOUTBII ePEeKTHBHI 3 HUX. AJDKE B yMOBax
CYYacHOCTI IMIJDK HE € MPOCTO CTHXIMHUM SIBU-
meM, a B 0araTboX BHIIQJKaX — IMPOIYKTOM IIPO-
(eciiiHol misubHOCTI. BifTak, miecnpsaMoBaHiCTh
CTBOPEHHS IMIJUKY CIIPUYMHSE MPUPOIHY HOTpe-
Oy BUBUYEHHS MHUTaHb HOTO CTPYKTYpH, CHOCOOIB
Ta 3aco0iB Horo (opMyBaHHA Ta IHCTPYMEHTIB
YNpPaBIiHHSA HUM. TOMY JOCIHi/KEHHS POJi KOMY-
HIKATUBHUX TEXHOJIOTIM HEOAMIHHO CTaHE BKia-
JIOM Y po3poOKy Gopmysn e(heKTUBHOTO 1MiIXKY.

AOH KOMITETEeHTHO C(HOPMYJTFOBATH BI OB b
Ha NUTAHHSA LUIHOBOTO MICHS KOMYHIKaTHBHHUX
TEXHOJIOT1{ y crcTeMi TOOYA0BH IMIIXKY, HEOOX1I-
HO PO3YMITHCS Ha OCHOBOIOJIOXHUX TOHSTTSIX.
Buxoznsiuun 3 1poro € norpeda Jaté BU3HAYEHHS
MIOHSATTIO «KOMYHIKAaTHBHI TEXHOJOT11». B mporeci
MOUTYKY TIyMa4eHHsI JAaHOTO TOHSTTS B YMCJICH-

HUX JDKepesiax IHTEPHETY Ta Pi3HOTO MacmrTady i
xaHpy mnpaip HaykoBliB B.M. Illenens, I'I. Ilo-
yenmosa, B.I. TopuakoBoi, A.A. Anprmymiepa
Ta 1H., [0 TOCTIKYIOTh MUTAHHS CTBOPEHHS 1Mi-
JDKY, CTaJI0 3p03yMLiJIO, 110 HA JAaHWK MOMEHT B Ha-
YKOBIH AymIll He Oyi10 cpOpMOBaHO TAKOi OKpEMOT
TPyNH TEXHOJOTIH CTBOPEHHS IMIJIKY, SIK KOMY-
HikaTuBHI TexHouorii. ToOTo He 3ampOnOHOBAHO
YiTKOi KJIacUiKallii TEXHOJOTIM 1MiKETBOPUOi
JISUTBHOCTI 3 TIOIIOM Ha KOMYHIKAaTHBHI, TaKi, 1110
CTBOPIOIOTH 00pa3 4M iHIII.

3 1MX TO3UIHA MOXHa 3alpONOHYBATH AaB-
TOPCHKUI MIAXIM [0 TPAaKTyBaHHS KOMYHIKaTHB-
HHUX TEXHOJIOTIH y CTBOpEHHI iMiKy. Binrak, ms
BHU3HAUEHHsSI CYTHOCTI TIOHSTTS «KOMYHIKaTHUBHI
TEXHOJIOT1» (Came B KOHTEKCTI IMIIPKETBOPUOI JIi-
STBHOCTI) Oy/IIMO BHXOIMMO 31 3HaHb PO TIPUPO-
Iy IMIDKMEUKIHTY. OCKITTBKH IM1IPKMEHKEPCTBO SIK
HayKOBO-TIPUKITAHAIN HAITPSIMOK 3’ IBUJIOCS SIK TIPO-
THIiSI peKJIaMHIH JTSUTHHOCTI KOHKYPEHTIB B €KOHO-
MIYHiH cepi Ta IPYHTYBAIOCS Ha MLTICTIPSIMOBaHO-
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My CTBOPEHHI LILTICHOTO, KOMITJIEKCHOTO 00pasy To-
Bapy, a HE OMHUCaHHI OKPEMHX HOT0 XapaKTEepUCTHK,
TO MOYXHA TOBOPUTH IPO HOT0 OJIM3BKICTH /10 AOMIK
pinenH3. Ampke ocHOBHaA 3a1a4a PR — 11e komyHi-
Kallisl 3 TPOMAJICHKICTIO, 1110 PEasli30BY€EThCS Yepe3
HU3KY KOMYHIKaTUBHHX 3aC00iB, sIKl MOIIMPIOIOTh
iH(opMariro mpo 00’€KT Ha BUIIOMY, HIK PEKIIaM-
Hui, piBHi. Ile o3Havae, 1m0 aapecar (CHOXHUBaY)
oTpuMye€ Habarato OubIIMi 06°eM iH(opMartii mpo
TOBap, KOMIIaHit0 41 0cOOUCTICTb. Sk mpasuiio, PR
3a0e3mnedyye TPOMAJICHKICTh BIIOMOCTSIMH TIPO ic-
TOPItO, MICItO, TISUTBHICTD, IUTAHH, TIO/i1, COIlIaJbHY
AKTHBHICTH KOMITaHIi 200 00’€KTa, SIKMi1 BIH 00CITy-
roBy€e. A peKJIiaMHi MPOIYKTH, HAIPUKIIA[, CIOBI-
IIAI0Th MPO TIOSIBY, BIIOCKOHAICHHS, HOBI IepeBaru
SIKOTOCh KOHKPETHOTO TPOMYKTY, BUPAKAIOUH ITFO
iH}pOpMallil0 B KOPOTKUX CJOTaHax, Bi3yaJbHUX
o0pazax Ta ayaio-moBiJOMIICHHSX. TOOTO MOXITH-
BO TIJIBECTH JIO JYMKH, IO (PAaKTUIHO OyIb-sKUit
PR-mponyKT 3a cBO€IO MPHPOIO0 1H(OPMALIHHO
OLTBII MICTKUH, aHDXK peKJIaMHE TOBIZOMICHHS. A
IMIJIDK, Tak camo sK 1 PR, € mmmOmmm 3a 3MicToM
npoaykroM. OKpiM 1IBOTO XapakTep iH(opmarlii Ta
¢ynkuionan PR Ta iMipKMEHKIHTY TaKOX MarOTh
YUMaJTy MOAIOHICTh: 00MBa MPOIIECH HAIlIeH] Ha
KOMYHIKallil0 Ta mnepeaady 0Oa3oBoi iH(opmartii.
Binrak, MOoXXHa CTBEp/KYBaTH, 10 KOMYHIKATHB-
HUMH TEXHOJIOTISIMH 1IMIJUKMEUKIHTY € TEXHOJIOTIT
PR, siki MOXXYTb peaJli3yBaTH 3aluIaHOBaHy IMiJDK-
cTparerito.

[{i;koM JIOTiYHO, MO 1IMIDKMEUKIHT, Oyaydn
BUXIJTHOFO JISUTHHICTIO 3 MacTabHoro mporecy PR,
MOCITYTOBYETHCS TUITOBUMH TEXHOJIOTISIMU TAOIIK
pleiiH3 Ui KOMyHiKalii 3 rpomajcekictio. Ce-
pe OCHOBHUX TexHouorii PR, ki 3aCTOCOBYIOTHCS
B IPOIIECI CTBOPEHHS IMI/IXKY € TTO3UIIIFOBAHHS, TTi]I-
HECEHHS IMIJ[KY, aHTUPEKJIamMa, BIIMEKyBaHHSI BiJ|
KOHKYPEHTIB, KoHTppekiama, HJIIT.

Ha wuwuBi mociimkeHHS TEXHOJIOINA CTBO-
PEHHS IMIJI)KY OHI€I0 3 HAMO1IBII TOBHUX Mpallb
e xkaura I, I'. Tlouenmosa «Imimkenoris». B Hiii
aBTOp BULIsE 18 IHCTPYMEHTIB 1M1/ IKEJIOTII: TMOo-
3UIIIOBAaHHS, MaHIMyMIOBaHHS, Midoorizalis,
emolIrioHam3aiis, gopmar, BepbOamizaiis, aeTa-
Ji3arlisi, aKieHTyBaHHs iH(opmarlii, apxaizarris,
3aMiHa MiJeH, mojadya CynepewinBUX CHUTHAIB,
JTUCTAHINFOBAaHHS, MeTadopu3allis, Bizyari3allis,
ONUTYBAaHHS I'POMAJICEKOI JYMKH, HEUPOJIHTBiC-
TUYHE MPOTPaMyBaHHs, BIIPOBAXKCHHS MOJIeTIei
CIPHUUHATTS Ta KOHTCKCTHE BBEJICHHS 3HAKIB.

B naniii po6oTi MU BBaXaeMO JOUIIHUM
PO3MISTHYTH PO3IINPEHO JIUIIE JIesKi 3 BHIIE3ra-
JAHUX THCTPYMEHTIB 3 OIVISAY Ha CTYIiHb iXHBOT
3HAYyIIOCTI B Ipo1ieci (popMyBaHHS IMIIKY.

OTo’k, HAHOUIBII BINTMBOBUMH TEXHOJIOT1S-
Mu noOymoBu iMiKy 3a [.I°. [TouenmoBum € Ha-
ctymHi 5, 129-216]:

1) Io3umiroBanus. Lle — BumineHHs Xapak-
TEPUCTUK 00’€KTA, K1 BIIPIZHATUMYTH HOTO Bif
IHIIMX 00’ EKTIB TOTO CAaMOTO CETMEHTY PUHKY Ta
MOTHUBYBaTUMYTh ayJIUTOPIIO BiAJaTH MepeBary
JTaHOMY 00’ €KTOB1 1MiIKETBOPEHHSI.

Takox TIPO MO3MIIIFOBAHHS TOBOPSATH SIK TPO
PO3MIIIICHHSI 00’€KTa B CHPHUSTIMBOMY 1H(GOpMa-
uiiHomy cepenoBui. Lle oOrpyHTOBaHO THM, 110
9y)KUH, HEBIJIOMHI, HE3HAMOMUI 00’ €KT cripuiima-
€TBCS CIIOKMBA4YEM SIK ITOTEHIUMHO HEOE3IEYHUN.
Tomy iMimKMelkepoBI HEOOXITHO TMEPETBOPUTH
00’€eKT Ha 3HaoMUiA Ta TOTPiOHMIA. [lo3umitoBaHHS
BiZIOYBA€THCS TI1]1 JIO3YHTOM: a IO II€ J1a€ MEHI.

2) ManimyntoBanas. OgHUM 13 3ac001B Ma-
HIMYJIFOBAaHHS € cyrecTist abo HaBitoBaHHS. Y (op-
MyBaHHI MKy 9aCTO BHKOPHCTOBYETHCSI TaKUI
napameTp MaHIiMyJIIOBaHHS, SK JBa PiBHI BIUIUBY.
SIBHMIA piBEHb BUKOHYE (DYHKIIIO «JIETEHIM», 10
MacKye CIIpaBkHI Hamipu MaHimynstopa. Ha npu-
XOBaHOMY PiBH1 3HAXOAUTHCS (DAaKT BIUTUBY Ta HOTO
MeTa, SIKI peTeIbHO TIPUXOBYIOThCS BiJI ajipecara.
VYce 11e € 03HakaMu oOyI0BH TOABIMHOTO MOBIIO-
MJIEHHS, 33 JOIIOMOI'OIO SIKOTO HaMararoThCsl 00i-
WTH QUIBTP CBIIOMOCTI ayauTOpii, BIUIMBAaTH Ha
Hel Ha MiACBIIOMOMY piBHI. Takum 4uHOM NOTPiO-
HE TOB1IOMJIEHHSI He (DIKCYETHCS yBaroro JIFOIMHHY,
asie 3akapOOBYEThCS Ha TiACBiIOMOMY piBHI. Llei
MIPOIIEC 111€ MOYKHA BU3HAYMTH SIK M1 IKITFOUSHHS J10
HasIBHUX Y MacoBIi CBIZJOMOCTI YSIBIICHb. 3ariu-
OJTIOI0YHCH B TIpoOIeMy MaHimyssiii, €. J{omenko
(bopMyITIOE LILTY CTPYKTYPY MillIEHEH CUXOJI0T Y-
Horo BuuBy. Cepen Hux [4, 122-123]:

—30yIHUKH aKTUBHOCTI (IOTpeOH, IHTEpECH,
CXHJIBHOCTI, 1J1ealin).

— Perymnsitopu akTHBHOCTI (CMHCIIOBI, IIUTHOBI
Ta OINEpalliOHabHI YCTAaHOBKH, TPYIOBI HOPMH,
CaMOOI[IHKa, CBITOIVISIT, IEPEKOHAHHS, BIDYBAHHS).

— KornituBni (iH(opMaliiiHi) CTPyKTypH
(3HAHHS TIPO CBIT, JIFONIEH, BIIOMOCTI 110110 3a0€3-
neyeHHs iH(pOopMaIli€to, JIFOCbKa aKTUBHICTB ).

— OnmeparmioHanbHUN  CKJIAJ JiSTTBHOCTI
(cmoci® MUCIEeHHS, CTHJIb TOBEIIHKH, 3BHYKH,
BMiHHS, HABUYKH, KBaJi(iKarlis).
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— Ilcuxiuni cranu (poHOBI, QyHKIIOHATB-
Hi, EMOIIi{{H1 TOIIIO).

3arajoM TEXHOJIOTIsI MaHIMYJIIOBaHHS 3HAXO-
JIUTH CBOE BUPAKEHHS y TAKUX XapaKTEPHUX CIIO-
co0ax sIK IepEeHECEHHS YBary Ha 1HIIHNI 00’ €KT, BU-
KPUTTSl HaueOTO 3aIlJJaHOBAHUX 3aXOIB 3 JIUCKpe-
auTanii 00’ exra 3 00Ky MPOTUBHHUKIB (0COOIMBO 1€
CTOCYETBCS TIOMTHYHOI cdepH), BiaIpaIfroBaHHS
0c00010 MIMIKH Ta KECTIB BIAMOBITHO J0 3MICTY
TIOBIZIOMJICHHSI, 110 TIAHY€EThCS HATICIIATH (CTOCY-
€THCS TEJEBI31MHOT Ta KOMYHIKAITi1, 1110 Bi0yBa€Th-
Csl TiJ] Yac MBOTO CIUIKyBaHHs), abu B aJipecara
He BUHUKAJIO BiTUYTTS «IOIBIHHOTO AHA», (hOpMy-
BaHHS 30BHIITHHOTO BUIIITY JIFOMUHU (Tapaepoo,
3ayicKa, KOCMETHYHA KOPEKIIisl IIKIPH TOLIO).

1) Midonorizamis. lleit 1HCTpyMeHT Mae
CIUTBHICTD 13 MaHiMmyMrOBaHHAM. BoHa 3acHOBaHa
Ha crpo0i moOy/10BH TOIBIHHOTO MOBIOMIICHHS.
Komymnikanis, mo BiAOyBa€eTbcs 3a JIOTIOMOIONO
Midororizariii, miaIKII0YaeThCs 10 3HaHb, BKE Ha-
SIBHUX B MacoBiii cBijomocTi. KitrouoBuMU Tepmi-
HaMH B JJAaHOMY BUIIQJIKY CTalOTh «Mi(» Ta «apxe-
TUID», SIKI IPUCYTHI B KOXKHIH JTIONMHI Ha TTUOUH-
HoMmy piBHIi. Tomy nipu moOyI0Bi MOBITOMIICHHS 32
JIOTIOMOT OO0 Mi()OTBOPUMX €JIEMEHTIB B CBIIOMOC-
Tl JIFOZIE aKTUBI3YETHCS CIIPUHMAHHS CUMBOJIIKU
y BUTIJTHOMY JUIsl KOMYHIKaTOpa HaIrpsIMKY.

MidororiyHoMy TOBIAOMJIEHHIO TIpHUTa-
MaHHI HAaCTYIHI PUCH:

—Mi(hOJIOreMH TEMATHIHO PO3KPHUBAIOTB YCTPIii
OTOYYFOYOTO CBITY, IO JI03BOJISIE 3pOOUTH HOTO Ha-
Gararo OLTBII BHOPSIIKOBAHUM 1 3p03yMLITHM;

— Mi(u 3a7aF0THCST AKCIOMATUYIHO, B PE3YITh-
TaTi BOHU HE MIUISATAIOTh MEPEBIpIll Ha BiJIO-
BIJIHICTB JIHCHOCTI. 3 IIi€] MPUYMHHU HEBIAMOBII-
HICTB 3 Mi()oM poOUTH TaHUM BIAPI30K NIHCHOCTI
nedeKTHUM, alie He 3MiHIoE cyTHOCTI Midy. [Tpu-
Mipom, ¢inbM «KyOaHChKI KO3aKm» CIIpUAMaBCs
SIK IIpaBWJIbHA MOJIENb JIHCHOCTI MiCJIIBOEHHOTO
CBITY, a peasibHa A1ICHICTb, SIKa 3 HUM HE CIIiBMa-
Jana, TPaKTyBaslacs sIK BUHSTOK 13 TpaBUIIa;

—Mi( BIAIITOBAaHUM TAKUM YHMHOM, 1110 HOTO
MOKHA JIMIIEe MiATBEPAUTH HOBUMH JOKa3aMH,
ajie He MOYKHA CIIPOCTYBATH;

— Mi( 3a7a€THCS BIAMOBIIHICTIO TIEBHOMY
BUIIIOMY PiBHIO, a HEe Oe3mocepeaHiil JiCHOCTI,
[0 JTO3BOJISIE€ HE TIEPEBIpATH HOTO HA BIAMOBII-
HICTh MIHCHOCTI;

— Mi sBisie OO0 0COOMMBI YMOBH KOMYHi-
Karlii, OCKUTbKH B HROMY € CITyXad, aJic HEMae aBTopa

TIOBiIOMJICHHSI. 3 1ILOTO BUILIMBAE, 1110 Mi() cTae He-
CIIPOCTOBHHM, OCKLJTBKH HEMa 3 KMM CIIepEYaTHCS;

— Mip HIOM 3ynuHSE Yac, HE T03BOJISIO-
9M iHIII iHTeprpeTauii cBiTy, BiH (pikcye €aMHO
MOYKJIMBUH TIOTJISA]] HA CBIT;

—Mi(h MOXKHA PO3MIAATH SIK IEBHUIA OTepa-
TOP YHIBEpPCAJIILHOCTI, OCKUJIBKU BiH MIATBEPIKY-
€TbCS BIAMOBIIHUMU (hpazaMu (Ha 3pa3okK, «TaKk
BCI TOBOPSITh, BBAKAIOTHY», «BCE TaK TyMalOThy,
«BC1 3HAIOTh IIE»);

— Mi() JIErKo NepeKsIaaeTbesl 3 CBOr0 BULIOTO
piBHs Ha Oy/Ib-sIKi POCTI CUTYALli1, HE OyTy4H Bi/I0-
KPEMJICHOIO BiJI JIFOMUHH €30TEPHYHOI pEaTbHICTIO.

2) Emortionasmizariisi. B mporieci iMipkMenKiH-
Ty Ay’K€ BOKIMBUM € MIPABUIILHE CITiBBIIHOIICHHS
palioHaTBHUX Ta €MOLIHHUX CKJIAJOBHX BIUIUBY.
[TucepmMOBHI TEKCT, HAa SIKUH MM BCl OpPIEHTOBaHI,
1030aBJIeHNI 03HAK eMOLIIIHOCTI, SKa MO CyTi BU-
CTyIla€ OCHOBHOIO CKJIaJIOBOIO BIUIMBY, OCKUTBKH B
MIPOIIECi WOTO MPOYUTAHHS TOTPIOHO 3pOOUTH TTe-
PEKJIaJ] TEKCTY 3 palliOHAJIbHOI MOBU HA EMOLIIHHY.

EmomiitHo 3abapieHa iHpopMarllis Jer-
e TPOXOAUTh (UIBTPH ayauTopii 1 Kparie
3amam’AToBy€eThCsl. BoHa HiOM GibII XKHBa, TOMY
CIpUIMAETHCS K 3p0O3yMiia Ta 3HaoMa.

Ha mro temy € mikaBuil mpuKiajg 3 TOroIiB-
CBKHUM IE€pPCOHaXeM XJIECTAaKOBUM, PO SKOTO
I'. I'ykoBCchbKHMiA nHcaB, MO [0roib 1EMOHCTPYE Ha
1IOMY 00pa3i He pe3yabTaT BIUIMBY CEpPeIOBHUIIA
Ha JIIOIMHY, a Mpoliec, MexaHi3M BIUMBY. [Iporec
OpexHi XJecTakoBa BiH XapaKTepU3y€e TaKUM YH-
HOM: «XJIECTaKOB TOBOPUTH CaMe Te, 10 BiJ HbO-
'O XO4yTb IMOYYTH HOTO CITiBPO3MOBHUKH, YJIECIIU-
BO JIUBJISITbCS HOMY B POT 1, IO CYyTi, BUTATAIOTh 3
HBOTO PEILTIKH... [HiIllaTuBa B X0l Jialory BECh
gac He y XJiecTakoBa. BiH gacririe BChOTo JIHIIe
HaMaraeTbesi CKa3aTH Te, YOro BiJl HbOTO YEKAIOTh,
1 OyTH NPUEMHUM JUISL «THX, XTO BUIIUTY€E». 3 ca-
MOTO ITOYATKY BiH BCE XBaJIHUTh — 3aKJIaI1, 3BUYAi
MicTa, CHimaHOK, puOy iabdapmaH. Bin Bimuysae,
1110 HOT0 MOXBAJIM YEKAIOTh, IK MAHHU HEOECHOT, —
1 ioMy HE IIKOJa: BiH XBaJUThy [3, 423-424].

[lepen Hamu MOCTa€ MPUKIIA]T TEPEOLTBIIIEHOT
niepeopieHTallii Ha MOBY 1 LiJTi ayAUTOpii, TOOTO MakK-
CHMAJIbHO PO3yMHA CTPATETisl 3 TOUKH 30PY MOBIIS,
SIKILO TIEPEl HUM CTOITh 3aBIaHHS CIIOA00aTHC ay-
auTopii. BinOyBaeTbest 3UTTS 3 ayTUTOPIETO.

JIoLITBbHO PO3MISHYTH TAKOXK IIISIXU «IMII-
JIaHTaIli» eMOIlii B HaIIll MTOBIJOMJICHHS, 3aIpo-
nonoBaHi I'.I". ITouernioBum [5, 166]:
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— KOHKpEeTH3allis — PO3MOBIJb MPO KOHKPET-
HUI 00’ €KT MOKE CTAaTH TOJIOBHUM JIXKEPEIIOM €MO-
uiil. Hanpuknaz, po3nosiab npo aiBuMHKY Maiiry B
TIPUHIIMITI BUT1/THIIIIA B IIbOMY ILIaH1, Hi>K PO3IIOBI/TH
po Bech HapoA. B ocTaHHROMY BHITAIKy MU TIepe-
XOJMMO B TATETHKY, SIKa BUKJIHMKAE BIATOPTHEHHS
3 60Ky ayautopii. OuH 13 KIaCHKiB, BUIIPABIISIO-
yu (pa3y MUCbMEHHUKA «I1’STaK yIaBy, HAIKCAaB
«I1’ITaK yTaB, Ops3Karouu 1 miacTpudyroum». Takuii
KOHKpPETHHI 00’ €KT Bizipa3y cTae OUIbII HAOUHUM;

— CIIBMIEPEKUBAHHS — TaK MU MO3HAYUMO
MiJCTPOIOBAaHHS M 4yXy emotiro. Y mrati Hik-
coHa OyJa JitoirHa, sika 30upana peanbHi CuTya-
1ii 3 #oro xutTs. [loai6H1 3po3ymini dakTu ser-
KO MEPEBOJATHCS B PO3PSL «CBOIX» €MOIIiif;

— 3aMO3WYCHHS 9Y)KHX €MOIliil — IIe TIOCH-
JIAaHHS Ha 49yX1 IMepeMorH, 1mod 3poOUTH iX CBO-
imu. Hampuknan, Corian-1eMOKpaTU4Ha MapTis
VYkpainu (00’e1HaHa) CUMBOJIIYHO 3B’s3as1a cede
3 KUIBCHbKUM «JlMHAMO», 1100 MaTH MOKJIUBICTh
CIIUPATUCS HA KOTO NIEPEMOTH.

1) BepOanizauis. Texnosmoris mnoOy10oBU
SKICHO TIPOAyMaHUX BepOajIbHUX MOBI1IOMIICHb,
CYTb SIKO1 KPUETHCS y CTBOPEHH1 HACTUIBKHU BITyY-
HUX MOBHHUX 3BOPOTIB, IKi aKTHBHO BILUTUBAIOTh HA
imeHTu]IKaIliI0 MEeBHOTO IMIIXKY ayIuTOpiero 3a
PaxyHOK BUCOKOT'O CTYTICHIO 3a1iaM’ ITOBYBaHOCTI1
Ta acollaTUBHOCTI. TakoX 111 ITOBIJOMJIEHHS MO-
KYThb Hajalli IEPETBOPUTHUCA y CTalll 3BOPOTH
Ta adopusMu. Hampukiaa, BUCIIB POCIHCHKOTO
nomtrka Bikropa YUepHomupnaina «XoTenn Kak
JydIne, a BBIIUIO KaK BCETNa» Ha3aBXKIU YBiii-
OB JI0 HAPOJAHOTO BXKHUTKY.

B iMipKMEHKIHTY iCHYE 2 OCHOBHUX MO-
MEHTHU BUKOPUCTAHHS CJIOBA:

— BinBenennsi, nmepeHeceHHs yBaru Bix pe-
ajpHOI cuTyarii (BimOip CJIiB Ta CTBOPEHHS BU-
CJIOBIB, 5IKI (POPMYIOTH TaKHii KOHTEKCT, B IKOMY
MU O XOTUIM OaYUTH CBOT BUCIIOBJIEHHS);

— IlpuennanHs 10 TyMKU ayauTopii (Teo-
pito 1i€i TexHiKM akTUBHO po3BuBaB M. baxriH,
3a SIKUM «CJIOBO — CIIJIbHA TEPUTOPIS MIXK THUM,
XTO TOBOPHTH, Ta HOTO criiBOecimHukom» [1, 74].
ToOGTO CyTHICTH HpUEAHAHHS 10 IyMOK, Ipar-
HEHb 1 OYIKyBaHb aJpecara B TOMY, L0 CJIOBO €
MPOAYKTOM B3a€MOBITHOCHH JBOX CITiBOECITHU-
KiB. | BOHO BHpakae «IepIoroy Mo BiIHOMIECHHIO
70 «ApYyroroy», OyIy4d BHU3HAYEHUM Yy DPIBHOMY
CTYTIEH1 SIK TUM, XTO MOT0 BUCIIOBIIOE, TaK 1 THM,
XTO HOTO cripuiiMac).

2) Bizyamizamis. Lle — onuH i3 HaliBaxu-
BIIIIMX KaHAJIB BIUIMBY Ha (JOpPMYBaHHS 1MiJIKY.
Bin peamizyerbest uepes Jorotunu, eMmOIeMH,
nopTpeTH, GOoTo Ta Bifeo-MaTepiaiu, 1o 300pa-
KArOTh 00 €KT (OPMYBaHHS IMIJKY B MOMEHTH
npodeCiiiHOi MISUTBHOCTI, BIJMOYMHKY, 3arajioMm
PI3HUX JKUTTEBUX CUTyalill (OKpeMuX INepcoH
abo Tpym o0coOHCTOCTEH), ab0 3HAK-CHMBOI,
MPUTAaMaHHUN HAIIIOMY 00’ €KTY 1MiJPKETBOPECHHS
(xommaHii, opratizarii Tomo).

Bizyanizauig nepur 3a Bce Mae CUMBOJIbHE
3HaueHHs. PO3pi3HAIOTH CTaOUIBHY CHMBOJII3a-
10 (TeHJeHIIis Bi3yami3alli ceOe B HaOMmKeH
710 ayIuTOpii cCUTyallii), a TaKOK CHMBOJII3AllitO-
yTBEeP>KEeHHS (TEeHICHIIis [1IBUIIICHHSI CBOTO CTa-
TYCy, TIEBHOTO BO3BEIMUYCHHS HAJl ayIUTOPI€I0).
€ nymKa, 10 CHMBOJIA KOHIICHTPYIOTH B €001 J10-
CBIJ] JIFO/ICTBA, MPU YOMY 3HOB-TAKH 32 CIOBAMH
M. baxriHa, cii 3BepHYTH yBary Ha IpyIy CUM-
BOMIB OQIMIMHOI KYIBTypH, SIKI MICTSITh B €001
nocBij crenudivyHOl yacTHHM TroncTBa. Jms miel
IpyIU XapaKTepHi PUCH MPArMaTUYHOCTI Ta yTHU-
JITApHOCTI, a TAKOX 111 CHMBOJIU CIIYTYIOTh CBOE-
P1AHOIO CXEMOIO JUIsl MPAKTHYHO 3alliKaBIeHOT i1
JIOTUHM, JIe JIMCHO NMPaKTUKA BU3HAYAE Ti3HAH-
Hs. Came TOMY B HUX € HABMUCHE ITPUXOBYBaHHS,
OpexHsi, pATIBHI UT10311, TPOCTOTA 1 MEXaHIYHICTb
CXEMH, OJJHOOCMUCIIEHICTh Ta OAHOCTOPOHHICTb
OIIiHKH, JoriuHicTh [1, 77].

AOu BIATBOPUTH €(PEKTUBHY Bi3yai3alliio
BapTO JOTPUMYBATHCS HACTYITHUX IPUHIIUIIIB!

— BizyanpHuii 00pa3 MOBHHEH KOPEIIOBATH 13
obpasoM criBOeciqHuKa (ToOTO JIOIH, SIKi 3yCTpi-
YarOThCS JIJIs TUTOBOTO OOTOBOPEHHS 1, HATIPUKJIA/,
nepeOyBarOTh Ha JepKaBHIN CITyxO0i, HE MOXYTh
OyTH BAATHEHI MO-Pi3HOMY 3 TOUKY 30pY 3aKOHIB Bi-
3yanizauii. Ha 060x Mae 6ytu oiriiitHuii KocTioM,
a He OJIMH B COPOYIIi, 3 KPaBaTKOIO i B JITOBOMY
KOCTIOMI, a HIIMI B ITyJIOBEPI, Mi/PKaKy i Oprokax
HE MapaiHoOTo, IPOTE BXKE 1 HE ILJIOBOTO CTHIIIO)

— BigyanpHuii 00pa3 He MOBUHEH HAJITO Bif-
PI3HSATHCS BiJl TOTO, 00 OAYHUTH ayuTOpist (TOO-
TO Ba)KJIMBO JIOTPUMYBATUCS BXKE CIPUHHATHUX 1
3HalloMux aynuTopii Gopm Bisyanizauii 06’ exTa
IMIJDKY, a TepexiJ Ha HOBI 3[IHCHIOBATH TOCTY-
moBo. He MokHa pi3KO 3MIHUTH Bi3yaJbHUN PsJI,
30KpemMa, (oTo sl peKJIaMHHUX KaMIaHii 3 KOH-
HenTyaabHO iHMUM (OHOM, cTHiIeM Tmomadi. [le
30MBa€ BXKE ICHYIOUYl YCTAaHOBKH B CBIJIOMOCTI
JIONIEH Ta MOYKE BUKJIMKATU MPOOJIEMH PO3YyMiH-
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HSI HOBOTO TIPUXOBAHOTO MECEIKY, TMCOHYBATH 3
MOTNIEPETHIMH 3HAHHSAMHM MPO 00’ €KT IMIJIKY )

— Bizyanbuuii 00pa3 JIOIUHU 3aJIUIIAETHCS
HE3MIHHUM 1 He MOBUHEH pyiHyBarucs (Hanpu-
KJaj1, BUnis | Yepunsuis i3 curaporo OyB yMOBHUM:
BiH MOCTIHO TpHMaB 11 B CBOil KHIIIEHI, IIIOpazy
JIEMOHCTPYIOUH 11 IPH IOSIB1 PETIOPTEPIB).

— BigyanbHuii 00pa3 nroquHu npu 3MiHi ii
CTaTyCy TAaKOX MMOBHHEH pehOopMyBaTHCH.

Takoro € XapakTepuUCTHKa TEXHOJIOT1H, OJI-
HUX 13 HAMOLIBII 3HAYYIIUX AJIS IMIKMEHKIHTY.

[Ipore NOLIMTBHO PO3MISHYTH MaTepiaau i
THIIMX JOCTIAHUKIB TEMAaTUKA CTBOPEHHS IM1IDKY.
3okpema, [.JI. BikeHTb€B IIPONOHYE J10 HaIIO1 yBa-
T TaKi IHCTPYMEHTH IMIJUKMEHKIHTY [2, 14-25]:

— Tak camM0 — HO3UIIIFOBAHHS.

— Ilinnecenns imimxky. [licns kBamidikoBa-
HO BUKOHAHOTO TIO3HIIIOHYBAHHS MOXHA TICPEHTH
10 TigHEeceHHs iMimky. Hampukian, mocuiauTu
Bpa)KeHHsI IPEACTaBHUKIB MIPECH ITiJT Yac CIUIKY-
BaHHS 3 BiJIMTOBITHAM 00’ €KTOM.

— BinOynosa Bix koHkypeHTiB. Lle komOiHa-
Iis MAHECEHHS MKy TP 3HWKEHHI 1HIIOTO,
MO3UIIOHYBaHHS CBOro 00’€KTy Ha (POHI KOHKY-
peHTiB. BinOymoBa Moxe OyTH SIBHOIO 1 HESIBHOTO.
XapaKTepHUM IIPUKIIATOM LBOTO IIPUIOMY MOXKE
MOCITY)KUTH TIepeIBUOOPHE Tacio OIHOTO 3 Jie-
nyTtariB BepxoBHoi Pagu Yipainu: «Ixmm o6ings-
I0Th, MU POOUMO!».

VYV cBiTIl mpencTaBieHUX IUIEH 1MiHKMEN-
kunry [.I". TTouenmos [6, 122] npornoHye po3aiIuTi
00’extH (hopMyBaHHS IMIJDKY Ha TPH KaTeropii:

1. O6’ekTH, pEUTHHT SKUX 3aJIC)KUTh BUHSIT-
KOBO BiJI CTBOPEHOT0 HUMH 200 I HUX IMITIKY.
MerToto AisSUTBHOCTI X 00’ €KTIB MOKHA HA3BATH
MOXKJIUBICTh BIUIMBY Ha HaCTPOi B CYCITUIBCTBI.

2. O0’eKTH, PEUTHHT SKUX PIBHOIO MIpOIO
3aJISKUTH SIK BiJ[ IMIJDKY, TaK 1 Bijf IKOCTi IpoBe-
JICHUX HUMHU TOBapiB abo mociayr. MeToro Jisiiib-
HOCTI IIUX 00’€KTIB € 301IbIIEHHST 00CATIB TPO-
JaKy MPHU OTHOYACHOMY CTBOPEHHI ITO3UTUBHOTO
IMIJKY ¥ TOKpaIeHH] SKOCTI MPOYKIIii.

3. O0’exTH, A IKUX KOTUBAHHS IMIJI)KYy HE
€ BUpILIAJIbHUM YMHHHUKOM iX YCIIXY.

3asexHo BiJ1 KaTeropii 00’ exTa Habip mpHifo-
MiB 110 (HOPMYBAHHIO IMIJKY MOKE 3MIHIOBAaTHUCS.

— Kontppeknama. moxxe BigOyBaTucs Io-
pi3HOMY, ajne B OyJb-sIKOMY BUIIAJKy B OCHOBI Jie-
JKUTH BUSABJICHHS 1 HAJAaHHS [TIACHOCTI HEJOIIKIB
B pO00OOTI KOHKYPEHTHOI CTOPOHHU.

B apcenaiti iMipK-TEXHOJIOT1H € TOMITEHUM
BUJUTUTH OKPEMY IpyIy — ICUXOTEXHOJOT1i. J{is
CYy4aCHOTO KOMYHIKaTUBHOTO CEepEeIOBHUIIA BUKO-
pPHUCTaHHS MCUXOJOTTYHUX aCHEKTIiB MiJ Yac Ko-
MYHIKaIlil € Ha/I3BUYaifHO aKTyaJbHOIO TEMOIO. 3
OIVIsI/ly Ha 1€ PO3IVITHEMO HACTYIMHI crienuivHi
HABUKHU KOMYHIKaIlii]:

— HJIII. CytHicTb 1€l TeXHOMOTIi mossrae y
moOy/oBi e(heKTUBHOI KOMYHIKaIlii Ha OCHOBI 3a-
CTOCYBaHHSI MEXaHI3MIB ITOINEPEIHBOrO YCITIITHOTO
nocsimy. Tooro HJIIT € cykymHICTIO TEXHIK, 5Kl 3a
YMOBH 1X KOMIIETEHTHOTO BHUKOPHUCTaHHs 3a0e3re-
YyIOTb JI€BUI pe3yJIbTar. JlaHa TeXHOoris XapakTe-
PHBYETHCSI TAKUMU €JIEMEHTaMU, SIK HEAMPEKTUBHUIN
rinHo3 (Epikconisebkuif). HIIIT no3Bossie npuiimaru
OOTPyHTOBaHI PIIIEHHS, SIKI BUPI3HSIOTHCS LIIECTIPS-
MOBAHICTIO, BU3HAYEHICTIO Ta KOHTPOJILOBAHICTIO.

— MeTox KOTHITUBHOTO AucoHaHCy. OcHO-
BHUM Yy IIii METOJAUIIl MOXXHA Ha3BaTH CTUMY-
JMIOBaHHS ajJpecara /0 BHUKOHAHHS PO3YMOBUX
MaHImynsii 3 nodaueHnM abo mouytum. SKimo
iH(poOpMarIliss BUKIMKAE y PEUMITIEHTa HE3TOTy
(mMcoHaHC), TO BiH 3HIMAE ii, 3MIHIOIOUH CBOE
CTaBJICHHS JI0 JDKepena iHdopMmarrii, a0o 3MiHF0-
FOYH CBOIO IyMKY (TIOBE/IIHKA) 3aJIeKHO BiJ] BHY-
TPILIHIX (PAKTOPIB pELMITIE€HTA.

— Cyrecris (HaBiroBanHs1). lle — BB Ha
OCOOHCTICTD, 1110 MPU3BOIUTH 00 JI0 TIOSIBH Y JTFO-
JIIMHU 11034 T1 BOJIEIO Ta CBIJOMICTIO IIEBHOTO CTa-
Hy, IOYYTTS, BIAHOIICHHS, a00 IO BUMHEHHS JTFO-
JTMHOI0 BYMHKY, SIKHH O€3MOCEpPEeHbO HE CIiaye
3 IPUHAHATUX HUM HOPM 1 IPUHLMIIB AiSUTBHOCTI.
O0’exTOM HaBitOBaHHs MOKe OyTH SIK OKpema JIto-
JIMHA, TaK 1 COliaIbHI TPYITH, KOJIEKTHUBH.

— TpancakTHuil aHaii3. 3aCHOBAHUIA HAa TOMY,
10 Y KOYKHOT JTFOJIHU € CBIN «CIIEHApIi» — IJIaH Jii-
SUTBHOCTI, TIEBHA POJIb y ITiK AisibHOCTI. OOpanuii
CLIeHapiH 1 IeBHA POJIb HA/1AJTi 3MIHIOIOTHCS 3 BEJH-
KUMH TpyAHOIIAaMu. BilmoBiTHO 710 1TUX CIICHAPIiB
JIOMHA MOXKE OyTH «IepeMOoXKiem» ado <GKepT-
BOIOY, «TIEpeCiayBaueM» ad0 «IepeciliyBaHUM,
a ii cueHapiit MoXke 3MyIIyBaTH pOOUTH TIOMUJIKY B
HaWBIANOBITAILHIIINN MOMEHT a00, HABITAKH, 3Ha-
XOJIMTH BUX1J1 3 HAWBAKYOTO MOJIOKEHHS. Y TIpoIie-
Cl CIIJIKYBaHHSI, 32 3aKOHAMU TPAHCAKTHOTO aHaJIi-
3y, JIFOIMHA MOXKE 3aiiMaT OHY 3 TPbOX MO3MILIIH
— «0aTbKay, «JIOPOCIIOT0» YU «TUTHHIY. «baThKoy»
3aBK/IM 3aKJIMKAE JI0 CTIPABEIMBOCTI 1 3HAE, SIK MAE
OyTH, «JIOPOCIIHID HAMAaraeThCsi TBEPE30 aHai3Yy-
BaTU CUTYALIlIO 1 afIeKBaTHO PearyBaTH; «JUTHHA»
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Bapyaba H.B.

TIOBOJIUTKCSI 3 TUTSIOI OE3MOCEPEIHICTIO 1 TOBO-
pUTH TIPO cede, MPO CIIBPO3MOBHHUKA a00 PO CH-
Tyallito BCe, 10 IyMa€e B TaHUi MOMeHT. J[xeperna-
MM ISl TPAHCAKTHOTO aHAJI3y JIy’Ke 4acTo CTal0Th
JPYKOBaHI Matepiajii, 0cOOMMBO Pi3HI 1HTEPB 1.
[Ipore B TpaHCaKTHOMY aHaji3i HE BPaXOBYIOTHCS
0COONMBOCTI KOHKPETHOI JIFOIMHH, a HEOIHOPITHOT
ay[UTOPii — TUM I1ave.

OcHOBa KOMYHIKaTUBHUX TEXHOJIOT1H, TOKJIH-
KaHMX HA CTBOPEHHS IMIJIXKY, € OTHAKOBOIO IS 1Mi-
JOKY OyIib-sIKOTO THITY. 3a chepamu AISTLHOCTI CyC-
MUILCTBA PO3PI3HSIOTH MOMITHYHUAN IMIIDK, IMIZK B
013Hecl, IMIJDK B II0Y-013HeCl, IMIPK KOHKPETHOTO
TOBapY, IMIJDK OpraHizartii, iMi/K KpalHH Ta iH.. 171
KOKHOTO 13 IIUX IMIPKIB BiITIOBITHO 0 crieli(iku
cdepu 3BUYaHO ICHYIOTh OKPEMI PEKOMEH/AIIlT Ta
HroaHcH. Li gerani € OUIbII IOKAJTbHUMHU Ta TIOTpe-
OyIOTh PO3TOPHYTOTO PO3IIISTY B KOHTEKCTI KOXKHO-
TO 13 BUMAJIKIB OKPEMO, SIKIIIO MU TPETEHIYEMO Ha
TIOBHE Ta SIKICHE BUCBITJCHHS iXHIX 0COOMMUBOCTEH.
Buxonsuu 3 11boro My po3mIsIaTUMEMO OCOONH-
BOCTI TIPOSIBy KOMYHIKaTHBHUX TEXHOJIOTIN TLIIHKH
B IM1JIXKI KOpriopatriii.

[lo3umiroBadHs, SKIIO HOro 00 €KTOM €
KOMIIaHisl, opraHizallisi, peamxi3oBy€eTbcs depes ii
VYTII Ta micito, B epury uepry. Lle Ti myHKTH, K1
YITKO Ta KOPOTKO JICKJIAPYIOTh CYTHICTH Ta METY
ISUTBHOCTI KOMIIaHiI.

Midonorizaiiiss B CUCTeMI KOMYHIKaTUBHOIO
THCTPYMEHTAPIIO ITOCTAE HA JPYTOMY a00 K pO3Ii-
JISIE PA30M 13 TIO3MIIIFOBAHHAM TIEPIIIE MICIIE, TOMY
10 came I TEXHOJIOTIS € MOTY>KHOIO CKJIaJ0BOIO
10OYI0BH CIIPUMHSTTS KOMITaHii crioxkuBadamu. J{o
il peamizarii MOTPIOHO MIXOMUTH CEPHO3HO, aJHKe
BIaJI0 BUTaAaHi Mid Ta JereHna, 1mo BimoOpaxka-
10Th, JIOTIOBHIOIOTH T€3W TIO3MIIIFOBAHHS, CKJIasa-
I0Th MOTYXHY IJIaTopMy COpUIHATTA. A HEBOy-
JIOBaHi B KOHTEKCT MO3UITIFOBaHHSI Mi(bu Ta JIereH 11
JMCOHYIOTH 13 33/IeKJIapOBAHUMHU B HHOMY ITyHKTa-
MU, YUM MOXKYTb 3HAUHO 3aLIKOJIUTH Ta MOCTa0UTH
NpUBaOIMBICTH KOMIIaHi1 B ouax ayautopii. Ha mpo-
My €TaIll BaKJIMBO MPABUIBHO MiIi0paT apXeTuIl,
SKUH 1 J5Irae B OCHOBY Mi(py Ta JIereHau.

TexHormorist MaHIIMyFOBaHHS y Oi3HECI MOXe
CTBOPUTH TPOOJIEMY HA OCHOBI BHKPHTTS CIIOXKH-
BayamMu a00 KOHKYPEHTaMH BaIllOTO 3aCTOCYBaHHS
TAaKOl TEXHOJOTIi. | SKIIO y BHIAAKy MOMITHYHOL
KOMYHIKaIIi1 11e MOYKe OyTH HaBiTh BUTIPABIaHO TPO-
MaJIo0, TO Y BUIAJIKY JLJIOBOT KOMYHIKALI{ 116 MOXe
OyTH CIIPUIHSATO PI3KO HETaTHBHO. TOMY B IPaKTHITI

CTBOPEHHS MKy KOMIIaHii 10 Hel Kpallle He Bla-
BATHCS 3 IBOX MPOCTHUX MIPKYBaHb: BEJIMKA 3arpo3a
TIpUBY penyTallii Ta CKJIafHOII pealimiTarii y BU-
DIIsiIL, HATPHUKIIA, IOBITOTPUBAIOCTI TIPOIIECY.
BepOanizariist nposiBisieTbest y Gopmi ciora-
HIB, KOPIIOPATHBHOI ITICHI Ta PI3HOTO POIY PEKJIaM-
HUX Ta PR-TekcTiB KoMnaHii. TekcToBe BUpakeHHS
HOBHIX MPOIIO3UIIIA, TOBIIOMJICHB TTPO 3MIHH, TTOIT
B KOMIaHi1, 1HaKIIe KaXy4dH, BCS BUXiaHA iH)Op-
Mallisi KOMITaHii apecoBaHa rpOMaJICbKOCTI, a Haii-
OLIblIIe — KOHKPETHIN HIJIbOBIH ayanuTOpii — 1€ IIu-
POKe ToJie AJIs peajtizallii Ta BIOCKOHAJICHHS BHKO-
pucTaHHs TexHOMorii Bepoamizarii. OquH i3 OCHO-
BHUX TPUHIMITIB IMIIDKMEUKIHTY — IIPUETHAHHS J10
JTYMKH ayIUTOpii — B JaHii cepi MposBISEThCS YU
He HaiisCKpaBille, aJpke Opi€EHTOBAHICTH Ha TIOTpe-
Ou criokuBava B 013Heci 03Havae popMyBaHHS MPO-
MO3HUIIIT KOMIIaHIT YacTO B MAaKCUMAJIbHO ONU3bKii
dopmi 10 odiKyBaHb crioxkuBada. ToOTO ajpecar €
3aMOBHHMKOM TIPOTIO3HITII.
Bizyanizaris iMipKy Kopriopallii 3HaXOIUTh
CBIf XapaKTepHHWH TPOSB Y HACTYIHHUX (opmax:
KOPIIOPaTUBHUM JW3aiiH, CTWJIb Camoi KOMIIaHii,
JM3aiiH 1 IpoyKiii, Bi3yaabHHIA 00pa3 KepiBHUKA,
JIijiepa Ta KepiBHOI JIAaHKK a00 KITFOYOBUX 0Ci0 (cri-
KepiB, KOMYHIKaTopiB, pec-CeKpeTapsi KOMITaHii).
Kontppeknama juist chepu OizHecy € Hal-
3BHYAHO aKTyaJIbHUM Ta BYKJIMBUM iIHCTPYMEH-
TOM. AJDKE 32 YMOB, KOJM TNEBHA KOMIIaHig a0o
Oy/b-sika i1HIIA 3allikaBJeHa OpraHi3allis 4u, Ha-
BiTh, 0c00a MOIIUPIOIOTH Y CYCILJILCTBI MOB1JI0-
MJICHHSI, 10 MiJPUBAIOTh a00 IHUCKPEAUTYIOTh
IMIJDK KOHKYPEHTHOI KOMIIaHii, BMiHHSI KpHU30-
BOIO pearyBaHHs Ta IIOJIaHHS KOHTpPpEKIaMu
HaOyBa€ KOJIOCAJbHO CTPATEriyHOTO 3HAYCHHS.
Bix mpaBUIBHOCTI Ta TOYHOCTI PEAKITIT 3AJICKUTH
3HIKEHHS 200 peabimiTaris iMiKy KOMIaHii.
Takox BapTO 3a3HAYUTH, 110 HA BIAMIHY BiJ
IMIJDKY OCOOMCTOCTI MK KOPITOPaTUBHUAN Mae
JIEKiJTbKa KOMYHIKaTHBHUX piBHIB. Lle mosCHIOETh-
Csl TUM, L0 BUXIZHA iHPOpMaLlis MPO KOMIIaHIi0
izie mapanenbHO TphOMa MUIIXaMH: Yepe3 iMiK
migepa, yepe3 PR-coyx0y kommanii Ta B ocoduc-
TICHI KOMYHIKaIlii CHIBpPOOITHUKIB (K MK CO-
0010, TaK 1 3 JIIOIBMH, 1110 BXOMATH JI0 KOJia ay/Iu-
TOpii 30BHIIIHBOTO cepeoBHINa). Tomy, ik Mu Oa-
9HMO, HEOOX1THO OCOOIMBO PETENBHO CITiIKyBaTH
3a €JTHICTIO 3MICTY, XapakTepy Ta ¢popmu iHpopMa-
111, 0 MOJIAETHCS, 1, BIIMOBIIHO, 3@ CHEIU(IKOI0
YNPaBJIiHHSA KOMYHIKaTUBHIMU TEXHOJIOTISIMH.
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OxpeMy yBary ciiji NpUAUIUTH OpraHiza-
L1HH1}, TOOTO KOPHOPATHUBHIN KyJIbTYp1 KOMIaHi1.
[i 11e Tako’k HAa3MBAIOTH BHYTPIIIHIMU 3B’ SI3KaMH
3 IPOMAJICHKICTIO, KOMYHIKalisiMu. Bynyun cuc-
TeMOI0 00’€/IHaHHS YCIX CHIBPOOITHUKIB, BOHA
€ CTpaTeriyHo BaXJIUBUM €JIEMEHTOM y (GopMy-
BaHHI iM/XKy BcepenHi camoi komnanii. BiacHa
KYJIBTYpa, €THKa, KOJIEKC TTOBEIIHKHU MTpaIliBHHKA,
KOMIUIEKC I[IHHOCTEH Ta OCHOBOIOJIOKHUX 3aca]
po6OoTH KOMMaHii € Ti€ro iH(POpPMaIIi€Io, KA YTBO-
pIO€ YHIKQJIBHUM KOMYHIKaTUBHMM 1HCTPYMEHT
MpUTAMaHHUHN JIMIIE KOPIIOPATUBHOMY IMiJIKEBi.
TexHomoris Ail KOPIIOPATHBHOI KyJIBTYpH Xapak-
TEpU3Y€EThCS HE IIBUAKICHUM, IPOTE SKICHUM
nporecoM (hopMyBaHHS 3HAHHS PO IMIIK KOM-
nauii. [le MojkHa mpociaKyBaTu 4epe3 CyTHICTh
Li€T TEXHOJIOT, sIKa MOJIATae B TOMY, 1110 Ha Iep-
momy etami ii aii BinOyBaeTbes iH(GOpMyBaHHS,
3aKyIaJeHHsT 0a30BUX BIJOMOCTEH B CEPEIOBUIII
KOJIEKTHUBY, a Ha JPyroMy — MiJUIeT)Ii KOMIaHii 3
OTIAaHOBAaHUMH 3HAHHSIMH ITPO KOMITAHIIO Ta MeXa-
HI3M 11 MO3UINIFOBAaHHS CTAIOTh KAaHAJIOM Tepe/a-
4i 11i€i TeXHOJIOTIi, MOMUPIOYH iH(OpMAIIio B
MDKOCOOHCTICHIM KOMYHIKAIii 3 1HITUMU JTFO/b-
MH — TIOTEHIIIHOI0, PEaTbHOIO ayIUTOPIEIO.

OTxe, 3a pe3yabTaTaMyi MOYKHa 3pOOUTH BU-
CHOBKH IIPO MICI[e KOMYHIKaTUBHUX TE€XHOJIOTIH.
Binrak, My BusiBUIM, 1O Ui Oy[b-SIKOTO BHILY
IMIJIKy, HEe3aJIeKHO Bifl cepu 3aCTOCYBaHHS ic-
HYIOTh OCHOBOTIOJIOKHI TEXHOJOTi peamizarii

IMiJDKEBUX 111e. OCOOIMBHM € Te, SIKi 3 IHCTPY-
MEHTIB IOMIHYIOTb Ta MalOTh OUTbIITY 3HAYYILICTh
3aJISKHO BiJl C)epH Ta THITY IMiJUKY.

[oBopstum Tpo iMiPK KOpIopaltii, CIiji cKa-
3aTH, MO crenudika porboBOl AMHAMIKM KOMYHI-
KaTUBHUX TEXHOJIOTiH TPOSBISIETHCS HACTYITHUM
YMHOM: OJlHa 13 IPOBITHMUX pOJIe MpUnazae Ha
TEXHOJIOT110 Mi(hoJIori3arii, 110 00yMOBJIEHO MpaK-
THKOIO CKJIQJaHHs KOMITaHIsIMA KOPIIOPAaTUBHOTO
Mi(y Ta JiereHau. TakoK BaKIMBUM € TIO3MIIIFO-
BaHH, sIKe (PYHKIIIOHYIOUH B paMKaX KOPIIOPaTHB-
HOTO IMIIXKY cTa€ (pakTUYHO Kpeao KOMIaHii, 1 1pu
NIPOBEJICHHI1, HANIPUKJIIAJl, PEKJIaMHUX KaMIaHIi €
3aKJIaJICHAM B 3MICT KOXXHOTO PEKJIIAMHOTO IIPO-
IOYKTY (3BUYaHO, 32 YMOBH I'PaMOTHOCTI peKJiaM-
HUX cTpareriB). Bisyaumisallis 3HaXOAWUThCS CBii
BUSIB Y BUIJISIII KOPIIOPATUBHOTO U3aiiHy (ipmu,
OKpEeMO JH3aiiHy MPOIYKIIl Ta 30BHIIIHBOTO BU-
DIy TpENCTaBHUKIB KoMmmadii. Bepbamizaris
JIOBOIUTH CBOIO 3HAYMMICTH CEpell TEXHOJIOTIH,
Oyay4yd BHpaXeHOI y (opMi BCi€l BUXITHOI 1H-
¢dopmartii Kommnanii B ycHOMY, APYKOBaHOMY BH-
IS, Y BiZIeO- 49U aymio-MarepiayiaX. Baxmueum
MOMEHTOM Yy BepOamizarii € indopMmartis, JymKa
PO OpraHizaliio, Ky MOIIUPIOE MEPCOHAT KOM-
naHii. ToMy nocrae NUTaHHS PO 3HAUYEHHSI TAKO1
TEXHOJIOTI] SIK MOOYyA0Ba KOPHOPATUBHOI KYyJBTY-
pH, SIKa Ma€ CBOIO 17€OJIOTII0, €TUYHI PUHITUITH,
0CcO0IMBOCTI Oprasizauii poboyoro mpouecy Ta
KOPIIOPATUBHOTO BIIMOYMHKY
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IMPOBJEMU HOPMATUBHO-IIPABOBOI'O 3ABE3IIEUEHHS
MIATOTOBKHY CHOEIIAJIICTIB I3 3B’ SI3KIB 3 TPOMAJICBKICTIO
B CUCTEMI BHIIIOI IIIKOJIN YKPATHA

Mema cmammi — po3ensio npobnem, nog A3aHuUx HOPMAMUSHO-NPABOGUM 3A0E3NEUEHHAM NIO2OMOBKU
PR-gaxisyie 6 cucmemi suwoi wxonu Yxpainu na cyuacnomy emani. Memooonozis docriosxcenns. Poooma
3 0OpaHUM MAMePIanroM TPYHMYBANAC HA 3d2ANbHOHAYKOBUX MemoO0ax auauisy i cummesy, NOPIiGHAHHA mda
y3azanvHenHs. 11i0 uac uknady 0CHOBHO20 3MICHTY CIAMMI MAKONC 3ACMOCO8YBANUCA ONUCOBULL | CUCTNEMHO-
CMPYKMYPHULL MemoOU ma HOPMAMUBHO-NPABOSULL NIOXi0, AKull 003607UE GUAGUMU HEeOOXIOHUIl piéeHb
npoonemamuzayii 0anoco numanns. Haykoea noeusna. ¥ npononoganiii cmammi 00TpyHmMo8yEmMuCs NONOICEHHS,
WO MatlbymHe 36 's3Ki6 3 2POMAOCHKICIO 8 YKpaini ModicIuge He uue Ha 3acadax KOMNemeHmHIiCHO20 nioxooy,
ane U Ha IHMeZPAMUBHOMY (OYHOAMEHMI «OCEIMA-HAYKA-IHHOBAYII-PUHOKY, WO 3a0e3neyums ymMosu Ois
PO3POOKU CYHACHUX CMAHOAPMiI6 [ 8NPoBaAddiCeHHs BIONOBGIOHUX cucmem Ynpasiinus saxicmio PR-oceimu
Bucnoeku. Hessasicarouu Ha HasgeHe HOPMAMUBHO-NPABOSE 3a0e3NeyeHHs HABUAIbHO20 NPOYeCy 8 3aKaAA0ax
suwoi ocgimu Yxpainu, ioco Heoocmamuvo, K 01 RI020MOGKU GUCOKOKIACHUX (haxisyis y yitl cpepi, max i
01 pozeumxy PR-eanysi 3aeanom, i momy eunuxae nompeba y 000amrosiii pooomi 6 YybOMY HANPAMK).

Knrouosi cnosa: 36 a3xu 3 2pomadcokicmio, uiya WKojd, 3akiadu U0l 0ceimu, HOpMAMUEHO-NPABOGe
3a6e3neyents, 0C8IMHI CMandapmu, YRPAsiiHHs SAKICMIO 0c8Imu

Kopocosa Tamvana Bacunvesna,
COHMCKaTelb Kaeapsl CBs3ei ¢ 00IECTBEHHOCTHIO U KYPHATUCTHKH
KueBckoro HalfmOHAIBHOTO YHUBEPCUTETA KYJIBTYPHI U HICKYCCTB

MMPOBJIEMbI HOPMATHUBHO-ITPABOBOI'O OBECIIEYHEHUS
HOoATOTOBKU CHELHHUAJIMCTOB 1O CBA34AM C OBIECTBEHHOCTBIO
B CUCTEME BBICIIEH IIKOJIbI YKPAUHBI

Ilenv cmamvu — paccmompenue npooneM, CEA3AHHLIX C HOPMAMUBHO-NPABOBHIM ODecneyenuem
noozomosku PR-cneyuanucmos 6 cucmeme gvlcuieti wikoivl Ykpaunsl Ha cospemernnom smane. Memooonozus
ucciedosanusn. Paboma c 8blOpanHvlM Mamepuaiom 0CHOBbIBANACL HA OOUJEHAYUHBIX MeMmoOoax aHaAIu3d u
cunmesa, cpasHerus u 06oowernus. 110 x00y u3104ceHUst OCHOBHOLO COOEPHCAHUS CINATNBU MAKHCE NPUMEHSLIUCH
ONUCAMENbHBIL U CUCTIEMHO-CIMPYKIYPHLIL Memoobl, A MAaKice HOPMAMUBHO-NPABOGOU NOOX00, KOMOPbLil
NO3BOIUL  BIABUMb HEOOX0OUMbIL YPOGeHb npobremamusayuu oanno2o eonpoca. Hayumnas noseusna. B
npeonazaemou cmanbwve 0O0CHOBLIBAECMCS NOAOHCEHUe, YmMOo Oyoyujee ces3ell ¢ 00ujecmeeHHoCmyio 8 Ykpaune
B03MOJCHO He MOIbKO HA OCHO8e KOMNEMEHMHOCMHO20 N00X00d, HO U HA UHMe2pamueHom QyHoameHnme
«00pa306aHUe-HAYKA-UHHOBAYUU-DHIHOK», YMO 0becneuum ycio8us 0is paspadomKu cCO8PeMeHHbIX CMAHOAPMO8
U 6HeOpeHUsl COOMBEMCMBYIOWUX cucmem ynpaegienus kavecmeom PR-oopaszosanus Bwieoowvt. Hecmomps Ha
umeroweecs HOpMAMUBHO-NPABoBoe obecneuenue yedHo20 NPOYeccd 6 YUpercOeHUsX Gblcuieco 00pa30eans
Yrpaunwi, eco neoocmamouno, kax 01151 NOO20MOBKU 8bICOKOKIACCHBIX CNEYUATUCIO8 8 IMOU chepe, maK u Osl
passumusi PR-ompacau 6 yenom, u nosmomy mpebyemcsa OOROIHUMENbHAS paboma 8 9MoM HanpasieHuu.

Knwueswvie cnosa: ceéasu c O6H4€CH16€HHOCW1bIO, séblcias wWKoia, esvlicuiue y'-le6Hbl€ 3616'€a€H14}Z,
HOpMamueHo-npaeoeoe 06ecnequue, 06pa306am€ﬂbele cmaHOapmbl, ynpaeieHus Ka4ecmeom 06[9(1306611-!1/{}1
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PROBLEMS OF LEGAL - REGULATORY FRAMEWORK
OF PREPARING SPECIALISTS IN PUBLIC RELATIONS
IN THE HIGHER SCHOOL SYSTEM OF UKRAINE

Thegoal of the article is to consider the problems connecting with legal - regulatory framework of preparing
specialists in public relations in the higher school system of Ukraine on the modern stage. Methodology
of the investigation. The work with the selected material was based on the general-scientific methods of
analysis and synthesis, comparison and generalization. During writing the main material of the article also
were applied descriptive and systemic-structural methods and legal-regulatory approach which allowed to
find out the necessary level of problematization of the given question. Scientific novelty. In the proposed
article the position of future public relations in Ukraine is justified and is possible not only on the base of
competent approaches but also on the integrative basis “education — science — innovations — market” which
will provide the conditions for development of modern standards and implementation the appropriate systems
of leading the quality of PR-education. Conclusions. In spite of an available legal-regulation providing of the
educational process in the Ukrainian higher education establishments, it'’s not enough as for the preparing high
class specialists in this sphere, also for the developing PR- branch in general, and that'’s why a requirement in

additional work in this direction appears.

Key words: public relations, high school, higher education establishments, legal-regulation providing,

educational standards, quality education management

AKTyallbHICTh TeMHU oCHikeHHs. [limHi-
Malo4M MUTAHHSA, [TOB’sI3aH1 3 AaHAJII30M OKPEMHUX
acIeKTIB HOPMATUBHO-IIPABOBOIO 3ale3reueH-
Hs (QaxiBUiB y cdepi 3B SA3KIB IPOMAICHKICTIO
(Public relations — PR) B cTpyKkTypi BUILIOT HIKOJIH
VYkpaiHu Ha CcydacHOMY eTarli, MOTpiOHO Bpaxo-
ByBaTH HU3KY (axTopis. [To-nepie, iineTses mpo
aKTHBI3aII0 Ta MOIIUOJIEHHS MPOIECY CTaHOB-
JeHHd npodeciitHoi miAroToBku MaiiOyTHix PR-
¢axiBuiB, 0 CHOTO/HI NepedyBae HA OCHOBHIM
craznii (moumnHaroun 3 2010-x pp.), a, mo-zpyre,
6€3yMOBHO MOTPiIOHO BpaxOBYBATH 1 3MiHHU B ca-
Miii cucTeMi BHIOi OCBITH 1 HaliOHAJIBHIN cHC-
TeMi KBamidikaiii, 16 TOMITHUMHU € 3pyIICHHS
CTpareriuHoro Macmraoy.

nsx, sixuit npoiinuia PR-rany3s B muiani
HayKOBOI'O OOI'PYHTYBaHHs Ta OCBITHBOI'O BIIPOBa-
JoKeHHSI B YKpaiHi, 1 10oci € He3aBepiieHuM. He-
3Ba)kKalOuM Ha Te, 110, 3a cioBamu B. Koponbka Ta
O. HekpacoBoi, «po3BuTok cuctemu PR-ocBiTu B
VYKpaiHi, K 1 B 6ararb0Xx NOCTCOIIaTICTUYHUX Kpa-
iHax, (hakTuuHO posnouancs B 1990-x pp.» [13, c.
53], 1 cTaHOM Ha CbOTOHI MAEMO CHUTYaIIlI0, KOJIU
BEJICTHCS IMiITOTOBKA KAJPiB 13 3B’s3KIB 3 TpOMa/I-
CBKICTIO 32 OCBITHbO-KBaJII(DIKALIHHUMU PIBHS-
Mu OakanaBp (ramy3b «KypHanicThka Ta iH(pOp-

Marisi» (0303) 1 Hanpsm miarotoBku «Pexiiama i
3B’S13KH 3 TPOMA/ICHKICTIO (32 BUAAMU AiSTIBHOCTI )»
(6.030302)), a Takox criemiamict i Marictp («XKyp-
Hamictuka Ta iHopmaris» (0303), me Hampsm
«3B’S3KH 3 IPOMAJICHKICTIO)» 3 BIANOBITHUMH KO-
namu — (7.03030202) Tta (8.03030202)), mo mae
BIJIMTOBITHE HOPMATUBHO-TIPABOBE OOTPYHTYBaHHS
[19; 20], me 3aMMIIaeThCs YMMAaIO HEBUPIMIEHUX
npobsieM. 3-OMiK HUX BIJICYTHICTh MPOTYKTHB-
HOT KOMYHIKAIii MK COIIaJIbHO-TIOJITUIHUM
1 OI3HECOBUM CEPEIOBUILEM IO3MLIOHYBAaHHS
PR-ramy3i 3 ogHoro Ooky 1 ii akaJieMI4YHUM KOH-
TEKCTOM 3 1HIIOTO; HEJOCTaTHS MpaKTU4Ha 0a3a;
3aMaliiil BIJICOTOK (PyHIAMEHTAJIbHUX HAYKOBHX
JOCTIIKEHb y IbOMY HaNpsIMKY; Opak CTaHJIapTiB
1 Mozenel po3BUTKY PR-0cBiTH Ha HaIliOHATEHUX
3acagax, Oepyud 10 yBaru 3apyOiKHHN JOCBI,
10, Y CBOIO Yepry, MOPOKYE MpodiemMy Kaapo-
BOTo 3a0e3MeueHHsl 3B’ s13KU 3 TPOMAJICHKICTIO BU-
KJIQ/Ial0Th KYPHATICTH, MAPKETOJIOTH, TIOJITOJIOTH
1 TTOJIITTEXHOJIOTH, ICTOPUKH, EKOHOMICTH 3aMiCTh
TOT0, 11100 IIMM MPOLIeCcOM 3aiiMarnacs ¢axiBili BiJl-
TMOB1THOTO TPODLITIO.

®dopMyBaHHA TaKUX CIEMIATICTIB — II€
TpUBAJIMH Tpolec, sIKUil norpedye BiAMOBIIHO-
r0 HOPMAaTUBHO-NIPABOBOTO, IHCTHTYHIHHOTO 1
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MaTepiaTbHO-TEXHIYHOTO 3a0e3MeUeHHS, a e 3a
YMOBH CTaOUIbHOT MIATPUMKH 3 OOKY JepiKaBH,
TUM OuIblIE, 1110 CyYaCHUM PHUHOK BXKE BHU3HA-
YUBCS, BAPOOUBIIM YITKHI 3amuT Ha (axiBIiB 31
3B’SA3KiB 3 TPOMA/ICHKICTIO.

AHani3 nociipkeHp 1 myomikaiiit. Po3ris-
JIaTv MpoOaemMu, siKi OB’ s3aHi 3 MPOQEeCIHHOI0
MiJITOTOBKOIO CIEIIATICTIB 13 3B’SI3KIB 3 TPOMA/I-
CBKICTIO, HEMOXJIMBO 0€3 ypaxyBaHHS TOTO Ha-
YKOBOTO 1 HAaBYaJIbHO-METOJIUYHOTO JTOpPOOKY,
10 iICHY€ Ha CHOTOJHINIHIN JeHb. MoBa e mpo
npari JI. boryma [3], A. 3inuenko [10], A. Ku-
puuka [11], B. Koponbka [13], JI. Kouy6eii [14],
A. Kynima [15], O. Kyp6ana [16], B. MoiiceeBa
[18], T. ITouenuosa [22], B. Pizyna [23],
A. PotoBcekoro [24], I. Cnicapenka [26],
JI. Illasma [27] Ta iH. Takox ciig BiAMITUTH
JTOCITIDKEHHS, B SKUX PO3IVISAAAEThCS Mpobiaema
npodeciitnoi miarotoBku PR-¢daxiBmiB B Ykpai-
Hi, a came, pobotu B. bepesenko [1], B. Kopons-
ka 1 O. Hekpaconroi [12], A. Menbanuenka [17],
L. PaGens [25] Ta iH.

MeTa IOCHIKSHHS] — PO3DIISIHYTH MPo0ITe-
MH, Kl MOB’sI3aH1 3 HOPMaTHUBHO-IIPABOBUM 3a-
Oe3neueHHsM miarotoBku PR-daxiBimiB B cucte-
Mi BHIIIOi ITKOJM YKpaiHU HA Cy4aCHOMY €Tarll.

Buxiian ocHoBHoro marepiany. IliaroroBka
KaJIpiB € O/THUM 13 TIPIOPUTETHUX HANpPSMIiB, Bpa-
XOBYIOUH T1 BUKJIMKH, SIK1 ChOTOJIHI CTOSATH TEePE
3axnagamu Buiioi ocity (3BO) B Hamriit kpaiHi.
Maroun Ha meTi pedpopmyBatu 1110 chepy, yrpo-
JIOBK OCTaHHIX POKIB Jiep:KaBa 3/1MCHUIA TIeBHI
HOPMaTHBHO-TIPABOB1 KPOKH MO0 PETYITIOBaHHS
OKPEeMHX CKJIAJIOBHX HaIlIOHAIBHOT CUCTEMU KBa-
midikariii, 30kpeMa, WIeThCs MPO 3aTBEPIHKCHHS
HanionansHoi pamku kBamigikauiit [21], npu-
iHsaTO 3akonu Ykpainu «IIpo npodeciitauii pos-
BHUTOK TpaiiBHUKIBY [7], «IIpo cormiansHuii mia-
aor B Ykpaini» [8], «IIpo popmyBanHs Ta po3mi-
IICHHSI JICP’)KAaBHOTO 3aMOBJICHHS Ha MiATOTOBKY
(haxiBIliB, HAyKOBUX, HAYKOBO-TICJIaTrOT1YHUX Ta
pOOITHUYMX KaapiB, MiABHINEHHS KBamidikarii
Ta MePEemniaroToBKy Kajapi» [9].

Ha ocobmuBy yBary 3acmyroBye Crparterist
PO3BHUTKY HAIlIOHATBHOI CHUCTEMH KBaui(hikariiit
Ha niepion 10 2020 poky, sika Oyna ONpUITIOIHEHA
Ha 7 gepBHs 2013 p. Ha odimiiHOMY BeO-caiTi B
pyopuni «['pomanchke 0OTOBOpEeHH:», A€ BH3HA-
YeHl OCHOBHI NPUHIUIM, 3aBJaHHS 1 HANPSMKH,
10 BiOOpakaroTh 3MiHYy MpaBHJI, BIAX1A BifJ 3a-

CTapLI0i CUCTEMH MITOTOBKU KAPIB 1 M1IBHUIIICH-
Hs kBasti(ikaiiid. [IpaBoBOr0 OCHOBOIO CTBOPEHHS
1 peamnizaii miei Crparerii € [Iporpama exoHOMIY-
HUX pepopM «3aMOXKHE CyCIHiJIbCTBO, KOHKYPEH-
TOCTIPOMOKHA €KOHOMiKa, e()eKTHBHA JepiKaBay
Ha 2010-2014 pp., pexkomennaiis MiKHapOIHOT
opranizarii npari Big 17 gepBas 2004 p. Ne 195
«IIpo po3BUTOK JIFOICHKUX PECypciB: OCBITa, MiJ-
TOTOBKa Ka/IpiB 1 Oe31mepepBHE HABYAHHSD», @ TAKOK
BHIIIcO3HaYeHa TocTaHoBa Kabinery MiHicTpiB
Vkpainu «IIpo 3arBepmxenns HarionansHoi pam-
KM KBai(ikamii» Ta iHII HOPMATHBHO-TIPABOBI
aKTH, 3T1JTHO 3 SIKUMH JiepKaBa CTBOPIOE YMOBH
JUISL HaBYaHHS 1 MPOo(ecCiifHOro po3BUTKY IpoMa-
TSTH YTIPOJIOBXK KHTTS, IO € BAXKIIMBOIO YMOBOKO
€KOHOMIYHOTO 3pPOCTaHHs 1 CTaOLIBHOCTI, JOCAT-
HEHHSI BHCOKOTO PIBHS 3aHHATOCTI, MPOIYKTHB-
HOCTI Ipali Ta COLIaJIbHOI 1IHTerpaLlii.

Cepen npiopuretiB Ctparerii 30cepeKeH-
HSl YBaru Ha PO3BHUTKY JIIOACHKOTO TOTEHILIaNYy,
PO3MIUPEHHI MOYIJIMBOCTEH HaBYaHHS, OCOOMC-
TICHOTO 1 MPOQECIHHOrO 3POCTaHHS TPOMaJISTH
YIPOAOBXK KHUTTSA 1 PO3BUTOK TPOMAISHCHKOTO
CyCIUIbCTBA Ta HAI[lOHAJIBHOI €KOHOMIKH. Mo-
KEMO TIOMITUTH, IO 1€ KOPENIIOE 3 METOH pe-
¢dopM y BuIiii OCBITH YKpaiHH, SKi po3paxoBaHi
10 2020 p., 1 OpiEHTOBaHI Ha CTBOPEHHS «ITPUBA-
01MBOI Ta KOHKYPEHTOCHPOMOXKHOI HalllOHAJIb-
HOI CHCTEMH BHUIIOI OCBITH YKpaiHH, IHTETpOBa-
HO1 y €BpONerChKHUii TPOCTIp BHUIIOI OCBITH Ta
€BponeichKUil AOCTITHUIBKUI TIpocTipy» [2, c.
13-14]. Ilpuiinatuit BepxoBnoto Pagoro 1 nun-
Hsa 2014 p. 3akon Ykpainu «IIpo Buiry ocsity»,
TOJIOBHUM TIPIOPUTETOM BH3HAYA€ «IIiATOTOBKY
KOHKYPEHTOCIIPOMOKHOTO JTFOICBKOTO KaIiTary
JUII BUCOKOTEXHOJIOTIYHOTO Ta 1HHOBALIHOI'O
PO3BUTKY KpaiHH, camopeaii3ailii 0COOUCTOCTI,
3a0e3nedyeHHst MoTped CyCHiabCTBa, PUHKY IMpalli
Ta Jep’KaBu y KBamiikoBaHUX (axiBIsax» [6].

Sk GaynMMo, TUpUHANMHI HOMIHAJIBHO Yy
HOPMaTUBHO-IIPAaBOBIN IJIOLIMHI BCE BKa3ye Ha
BaKJIMBICTh MU TAHHS IT1ITOTOBKU KA IPiB JIJIs1 Maki-
OyTHBOI YKPaiHCBHKOI JIepKaBH. Y CBOIO YEpTy, 1ie
TaKoX cTocyeTbes 1 PR-ocBiTH y BN 1IKOI,
KOJTU BCE OlyIbIlIe YCBIOMITIOETHCS HEOOXITHICTh
MOJIEpHi3allii 3MicTy 1 ii oprani3arii BiIOBiIHO
JI0 BUMOT HaIllOHAJHHOTO 1 CBITOBOTO PHHKIB.
Konu #nersest npo ¢yHAaMeHTaNbHICT 1 Oara-
TOPIBHEBICTh MiATOTOBKH (DaxiBINB i3 3B’SI3KiB 3
rpomMajchKicTio B 3BO, e BpaxoBy€eThCSl HABYaH-
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Hs Ha 0a31 BUBUCHHS CYyCHIJIBHUX HAYK, MTI3HAHHS
noTped JTIOIUHU, MOTHUBIB MOBEAIHKH 1 METO/IB
MEPEKOHAHHS, TOTO, SIK BOHA TPUCTOCOBYETHCS
JI0 PI3HUX 0OCTAaBUH 1 MIHJIMBUX YMOB, OTpPUMaH-
HSl 3HaHHS B Trayy3i MOJIITOJOrI, Aep>KaBHOTO 1
COIIIaJIbHOTO YIIPaBIIHHS, OBOJIOJIIHHS HaBUYKa-
MH XypHaJIiCTa, pelakTopa, 1u3aitHepa, (haxiBIst
3 KOMYHIKaIlifHUX TEXHOJIOT1H, opaTopa, onaHy-
BaHHsI OCHOB MEHEIKMEHTY 1 013Hecy, 30KpemMa B
crierianizoBanux cepax [12, c. 176].

[Ipore HacmpaBmi MOXXHA MOMITHTH, IO
PO3BUTOK CYCHUIBHHMX BITHOCHH, SIK1 TIOB’sI3aHi 3
MiATOTOBKOIO CHELIANICTIB 13 3B S3KIB 3 TpoMa/l-
CBKICTIO, 0OMEKY€ThCS BIJCYTHICTIO TIOTO/PKEHUX
IHHOBAIIIMHO-OCBITHIX TPHHIIMITIB 1 TXHIM TOCITi-
JIOBHUM BIIPOBA/DKEHHSIM, HE KaXXy4dd BXKE MPO
XapakTep COIiaIbHO-TPYIOBUX BIHOCHH, a Ta-
KOYK TIPO HEBU3HAYCHICTh POJIel 1 000B’SI3KIB CTO-
piH, fKi 3allikaBieHi y (opMyBaHHI Ta peanizawii
JIepKaBHOT OCBITHBOI MOJIITHKH MO0 ITiITOTOBKU
KaJpiB Ta mpodeciiiHoro po3BuTKy. Lle cyTTeBO
raJibMy€ pPO3BUTOK IHHOBAIIIHOT MisSJIBHOCTI B
cucremi PR-ocBiTH 1 mopomkye npoOnemu Bif-
CYTHOCTI JIEp’KaBHUX OCBITHIX CTaHAAPTIB, HEIO-
CKOHAJIOCT] HaBYAJIbHUX IUIaHiB 1 mporpam B 3BO
Toio. JIo boro MOTPIOHO TOAaTH TAKOX BIJCYT-
HICTh €(DEKTUBHOTO MEXaHI3My B3a€MOJIii OpTaHiB
Biaau, 3BO, poboTonasiiiB i GpaxoBux 00’ €THAHB
3 TUTaHb MIATOTOBKU KaApiB Ta MpodeciiftHOTo Ha-
BUAHHSI, 110 0OMEXKY€ MOXKITMBOCTI MTPALIEBIAIITY-
BaHHS BHITYCKHUKIB-TIAPHUKIB, 3MEHIIYE e(dek-
TUBHICTb BUTpPAT Ha iXHIO MIJTOTOBKY 1, BIIMOBII-
HO, TaJbMy€ 1HHOBAIIHHUI PO3BUTOK EKOHOMIKH.

Bupimenns 1iei mpobinemu moB’si3aHe 3
PO3pOOKOI0 KOHIIETITyaJIbHUX 3acaji HOBO1 PoJIi
Bumioi mkonu i 3BO B miarorosmi PR-daxiiis.
Buxonsun 3 mpoekty «Crparerii iHHOBamii-
HOro po3BUTKY Ykpainu Ha 2010-2020 poxu B
yMOBax Ii1oOani3allifHUX BUKIHUKIB», IKUH OyB
cxBasieHuil 17 uepBusa 2009 p., po3BUTOK BUIO1
IIKOJIM TPYHTYEThCS Ha (yHIAMEHTI «OCBiTa-
HayKa-iHHOBalli-puHOK». [TokyaBim el 6a3uc
B OCHOBY HIATOTOBKH (paxiBILiB 13 3B’S3KIB 3 Ipo-
MaJICHKICTIO, OTPUMYEMO €(DEKTUBHY IIIIAaTGOpMy
MiJTOTOBKH CIIEIIATICTIB 3 JaHOI ramy3i Ha 6as3i
3BO, sika onupaeThCsi HA KOMIIETEHTHICHHUM 1T~
Xij, Ha aBTOHOMI3arito 1 Komepiiamizamiro 3BO,
Jie cepell PUHIIUIIB HOBOI OCBITHBOI MONITHKU
Oyze TepeHeceHHs aKIeHTIB BiJ KaJpoOBOTO IO-
TEHIiaTy /0 JIFOACHKOTO MOTEHIialy, Bil OCBITH

Ha BCE JKUTTS 710 HETIEPEPBHOI OCBITH, B1Jl BUKO-
pUCTaHHS 3HaHb /10 reHepauii 3HaHb. Lle morpe-
Oy€e OKpecJIeHHs 1 3aTBep/IXKeHHS HAa HOPMAaTUBHO-
MIPaBOBOMY PiBHI HOBOI MapaJurMyu OpraHizaii i
ymnpaBiiHHS po3BUTKOM 3BO, KoM CTBOPIOIOTHCS
YMOBH, 3 OIHOTO OOKY, AJISl MiANPHUEMHHUIIBKOTO
CTHITIO pOOOTH, a 3 IHIIOTO — JIJIS TOCITHUIIBKUX
YHIBEPCHUTETIB, KOTP1 OPIEHTOBAH1 HA MiATOTOBKY
BHCOKOKBami(ikoBaHux (axiBiiB ans 3abesre-
YeHHs 1 peasizaiii HayKOBO-1HHOBAIIHHUX TPIO0-
puTeTiB, 30kpema 1 B PR-ramys3i.

Cepen 1HIIIOTO, aKTyaTbHOIO 3aJIMINAETHCS 1
npo0JieMa BiJICTaBaHHS HassBHUX 1 BIZICYTHOCTI Cy-
YaCHHUX CTaHJapTiB y cdepi MiAroToBKH (haxiBIliB,
HE K2XXy4d BXKE MPO 3B’SI3KH 3 TPOMAJICHKICTIO, JIe
MOTPIOHI HOBI KOHIIETITyaJIbHI pO3pPOOKK Ha 0asi
BUIIIE3a3HAYCHOI YHIBEPCUTETCHKOI IIaT(OpMHu.
Ti mpoekTH, sKi 3’ SBISIOTHCS, € TOOAUHOKUMH 1
HE MaloTh CHCTEMHOTO Xapakrepy. SIk HaclioK,
OinplIicTh KBamgikaiii B YkpaiHi, KyIu MOXKHA
BimHecTH 1 PR, He BiAMOBIIAIOTH MIKHAPOIHUM
KpUTEpisiM 3a0e3MeUeHHs SKOCTi, M0 YCKJIal-
HIOE TIpOLIENYpY iX BH3HAHHS Ha CBITOBIH ape-
Hi. ToMy, HE3Ba)KAarOUW Ha BCIO MPOTPECUBHICTH
HOPMaTHUBHO-TIPABOBHX JOKYMEHTIB, IPUUHATHX B
OCTaHHI POKH i CIIPSIMOBaHUX Ha PO3BUTOK CHCTE-
MU BUILOI OCBITH, HaraJIbHOO 3aJIMILAETHCS MPO-
Or1emMa ynpaBJIiHHS SIKICTIO BUILOi OCBITH B YKpai-
Hi, 110 TOTpeOy€ BUPILICHHS IUITXOM HACTYITHOTO
BJIOCKOHAJICHHS 1 PO3BUTKY TIPABOBOI 0a3H.

OnHuM 13 BapiaHTiB BUPILIEHHA Ili€l mpo-
Or1eMu, a BiIOBITHO TIOKPAIIEHHS SKOCT1 OCBITH
1 yIIpaBIIiHHS HEIO, € BIPOBAKEHHS BiAMOBITHUX
cucreM ynpasiiHHs skicTio y 3BO. Sk minkasye
CBITOBMI JOCBIJ, OJHUM 13 CIIOCOOIB «BHKUTH)
3BO y KOHKypeHTHii 60poTh0i HAa PUHKY OCBIT-
HIX TIOCITYT 1 TIOCSTTH BUCOKOTO PIBHS I ITOTOBKU
CTeIiaJicTiB, 30KpeMa 1 B cdepi 3B S3KIB 13 TPo-
MaJICHKICTIO, € pO3p0O0Ka 1 BIIPOBAKEHHS CHCTEM
yIpaBIIiHHSA SKICTIO HAa 0a3l MPUHLUIIB 3aralb-
HOTO yripaBiiHHs skicTio (TQM), BukoHaHHS BU-
mor JICTY ISO 9001:2009 «Cucrtema ynpasiiH-
HS AKICTIO. BUMOTrHM», BpaXxoByI04H 0COOIMBOCTI
raiy3i, 30kpema Bumor cranaapty JCTY-IT IWA
2:2007 «Cucrema ynpasiiHHA sikicTio. Hactano-
Bu 3actocyBanHs [SO 9001:2000 y cdepi ocBiT»
1 CtanmapTiB 1 peKOMEH/IAIIIH JIs1 rapaHTii SKOC-
Ti BUIIOT OCBITH Ha €BponeicbKoMy HPOCTOPI»
[5]. Po3po0iieHi BoHM €BpOIEHCHKOIO acolialli-
€10 3 rapaHTii skocTi BUIoi ocBiTH ENQA 3a 1o-
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pyuennsM KoHdepeHiiii MiHICTpIB OCBITH €BPO-
neichbKUX KpaiH, KoTpi € aBTopaMu bosnoHcbkoi
neknapauii. Baxnusicts cranmapry ISO 9001
MOJISITA€ Y TOMY, 11O BiH MPOINOHYE BUMOTH TS
BHYTPIIIHIX LiJIE opraHizaiii, KoTpi opieHTOBa-
Hl Ha 3a0e3Me4YeHHs pe3yJbTaTUBHOCTI CUCTEMU
YIPaBIIHHS SKICTIO. YC1 BUMOTH IIbOTO CTaHJIap-
TY € 3arajJlbHUMH 1 CTOCYIOThCS OpraHi3amiil BCiX
tuniB. Haromicts crangapt IWA 2:2007 nokiu-
KaHuil nonoMortu 3BO cuHTE3yBaTH MOJIOKEHHS
crangapty [SO mono cuctem ynpasiiHHS AKICTIO
3 OCBITHBOIO IMpaKTHKO. Bpaxoytouu 1e, 3BO
MOBUHEH CIMPATUCS Ha KIIOYOBE MOJOKEHHS:
«SIKicTh OCBITH — II€ CTYIIIHb 3aJ0BOJICHHS BH-
MOT' 3aMOBHHKa (CTyJIEHTa, BUKJIaaa4a, ITiIIpH-
€MCTBA), CTYIIHb IPUAATHOCTI BUllyckHuka 3BO
no edexruBHOI podoTH» [4, c. 135].

BucHoBku. TakuM 4nWHOM, aHaJi3 OKpEMHUX
acIieKTiB  HOPMAaTHBHO-TIPAaBOBOTO  3a0e3MeueH-
Hs (paxiBUiB y cdepi 3B’SI3KIB IPOMAJICHKICTIO B
CTPYKTYpI1 BUILOI HIKOJIM YKPaiHU Ha Cy4yaCHOMY
eTari, Ja€ MiJICTaBU CTBEP/UKYBATH, 1110, HE3Ba-
YKarouM Ha HasiBHE HOPMaTUBHO-IIpaBOBE 3a0e3rie-
YeHHs1 HaByajpHOTO Tpoiiecy B 3BO, iforo siBHO
HEJIOCTaTHBO, SIK JJIS TMiATOTOBKY BUCOKOKJIACHUX
¢axiBLiB y wikt cdepi, Tak 1 st po3BUTKy PR-

raiy3i 3aragom. Came 3BepHEHHS 10 HOPMAaTHBHO-
[IPaBOBOIO II/JXOy HAIITOBXY€ Ha PO3YMIHHS
TOTO, [0 MaWOyTHE 3B’S3KIB 3 TPOMAJICHKICTIO B
HallIi KpaiHi MOXXJIMBE He JIMIIE Ha 3acaax KOM-
METEHTHICHOTO M1JIXO/Y, ajie i Ha IHTerpaTuBHOMY
(byHOaMEHTI  «OCBiTa-HayKa-1HHOBAIII-PHHOK,
10 3a0€3MeYUTh YMOBH ISl PO3POOKH CYyYaCHHX
CTaH/IAPTIB 1 BIPOBAKEHHS BiIMOBIIHUX CUCTEM
ynpaBiniHHS gkicTio PR-ocBitu. Ane 3amisa 11p0-
r0 MOTPIOHO TpaHC(HOPMYBATH OCBITHIN MPOCTIp,
a/pKe B TaKOMY BHUIVISJIL, B SIKOMY BiH JIOCI ICHYE
B Oararbox 3BO VYkpainu, CKaiHO TOBOPUTHU TIPO
cucteMHy ruardopmy 11t GopmyBaHHS (axiBIliB
13 3B’SI3KIB 3 TPOMAJICHKICTIO, PIBEHb ITiITOTOBKH
SIKMX BiMOBIAaB O IHHOBAIIIHHUM TPEHIAM 1 MO-
Tpebam puHKy. Uepes Te, moTpiOHO 3aTBEpIUTH Ha
HOPMaTHBHO-TIPABOBOMY PiBHI, B KOHTEKCTi CTpa-
Terii IHHOBalifHOTO PO3BUTKY Ykpainu Ha 2010-
2020 pp. HOBY KOHLEMIIIIO OpraHizauii 1 ymnpas-
JiHHS po3BUTKOM 3BO KO CTBOPIOIOTHCS YMOBH
JUTSL T IPUEMHUALIBKOTO CTHITIO POOOTH Ta AOCIiI-
HUIBKOTO (opMary, 110 OpIEHTOBAHUN Ha MIAro-
TOBKY BHCOKOKBami(pikoBaHux PR-daxiBmiB st
3a0e3reueHHs 1 peanizallil HayKOBO-IHHOBALIHHUX
MIPIOPUTETIB B KpaiHi.
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THE DEVELOPMENT OF THE PUBLIC RELATIONS TECHNOLOGIES IN THE
SPHERE OF ECOLOGY AND ECOLOGICAL EDUCATION IN UKRAINE

Purpose of Research. The purposes of the research are to analyse the functions of the social technologies,
to clarify the role and the significance of the ecological PR in the process of the formation of the environmental
awareness and environmental culture. Methodology. The methodology of the research is based on the
application of the following general scientific and special methods: analysis, synthesis, the logical method and
the method of generalizations. Scientific Novelty. The scientific novelty of the research is the statement that the
leading force, which is interested in creating a normal environment, is the environmental PR. In addition, the
author defines the strategy of the PR-specialists in the field of ecology. Conclusions. Ukrainian organisations
and enterprises are actively adopting the world experience of the fighting against with environmental
«diseases» and successfully apply the latest technologies. Despite the Ukrainian weak development in the field
of environmental relations with the public, the organisers of environmental campaigns actively use modern
technologies. Thus, the environmental PR develops and involves various professionals of the broad profile of
the public relations and specialists in public service (serving the interests of their community). It is obvious
that this process needs the professional management.

Key words: social technologies, public relations technologies, environmental awareness, environmental
education, promotion, promotion of image, social responsibility, environmental PR.

Kynoepeeuu Onena Bikmopiena,

KaHauaaT GpimocodchKkux HAyK, JOIEHT,

JoueHT kadenpu ¢inocodii

KuiBChKOTO HAI[IOHAILHOTO YHIBEPCUTETY KYJIBTYpH 1 MUCTEITB

PO3BUTOK TEXHOJIOI'TA «ITABJIK PUJIENIIIH3» B TAJIY3I EKOJIOI'TI
TA EKOJIOTTYHOI OCBITH B YKPAIHI

Memoro podomu ¢ ananiz QyHKYitl cOYianbHUX MEXHON02T, 3 ACY8AHHS PO | 3HAYEHHSL eKOJI02IUHO20
PR ¢ npoyeci popmysanns exonoeiunoi ceioomocmi ma exonociunoi kyiomypu. Memo0o102ist 00¢idxiceHHs
bazyemvcsa Ha 3aCMOCYB8AHHI 3A2AlbHOHAYKOBUX MA CHEeYialbHUX Memooie NI3HAHHA, 30Kpemd: aHa€i3y,
cuHmesy, 102iuH020 Memody ma memoody ysazanvHensb. Haykoea Hosuzna nonseae y 3anpo8aoddtceHHi
MBepONCeHHs: NPO Mme, WO CYUACHOI NPOBIOHOKW CUNONW, AKA 3aYiKABIeHd V CMBOPEHHI HOPMAIbHO2O0 8
€K0I02TUHOMY 8IOHOUIEHHT HABKOIUUHBO20 cepedosunyd € exonociunuti PR, a maxooic, y susnauenni cmpamezii
distneHocmi ¢axisyis 3 PR y cghepi exonoeii. Bucnoexku. Yxpaincoki opeanizayii i nionpuemMcmeda akmueHo
nepetimaoms c8imosul 00c8i0 edents bopomvoOU 3 eKON0TUHUMU «XBOPOOAMUY | 80AN0 3ACMOCOBYIOMb
Hogimui mexnonoeii. Heszsasicarouu na «3ampumiy» yKpaincobkoeo po3eumky 8 cghepi ekono2iunux 36's13Kis i3
2poMAOCHKICIIO, CY4ACHI MEeXHON02i BUKOPUCTNOBYIOMbCA OP2AHI3AMOPAMU eKONO2IUHUX KAMNAHI 00CUMb
akmugro. Taxum yurom, exonoziunui PR éce Oinvuie susgnse cede, 3anyuaroyu 0o c8oix ias npogecionanie
31 38'43Ki6 3 2POMAOCHKICMIO WUPOKO2O NPOPIN0 ma mux, Xmo noHuHAae 8y3vKo cneyiaiizyeamucs é public
service (cayorcinus inmepecam ceoei epomaou). Oueguonum cmae mou axm, wo Yyum npoyecom MONHCHA i
nompibHo Kepyeamiu.
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Kniouosi cnoea: coyianoni mexnonocii, mexmonocii «naonik puieuuin3y, eKoi02iyHa Cc8i0oMicmb,
eKON02IUHA 0C8IMA, NPOMOYUIEH, IMIOAC-NPOMOYILEH, COYIAIbHA BIONOBIOANbHICb, ekonociunull PR.

Kynoepesuu Enena Bukmoposena,

KaHauaat Gpuiaocodckux HayK, JOUCHT,

JoueHT Kadenpsl punocodun

Kwuenckoro HallMOHAJIBHOI'O YHUBEPCUTETA KYJIBTYPhI U UICKYCCTB

PA3BUTHUE TEXHOJIOTUH «IMABJUK PUJIEAIIH3» B COEPE DKOJIOT A
N 9KOJOI'MYECKOI'O OBPA3OBAHUS B YKPANHE

Llenvio pabomul seisiemces ananus QYHKYUU COYUATLHBIX TMEXHON0SUL, GbICHEHUe POTU U 3HAYEHUs
aKonoeuueckoeo PR 6 npoyecce ¢hopmupo8aHus 3KON02UUECKO20 CO3HAHUA U IKOLOSUYECKOU K)Ibmypbi.
Memooonozua uccneooeanus 06a3upyemcs HaA NPUMEHEeHUU OOWEHAYYHBIX U CHEeYUATbHbIX Memo008
NO3HAHUA, 8 YACMHOCU. AHAIU3A, CUHME3d, T02UYecKo20 Memoodd u memooa oboouernuil. Hayunas nosuszna
3aKMOUAEMCs 8 (POPMYTUPOBAHUL YMBEEPIUCOCHUL O MOM, YMO 8edyuell CUNIOU, KOMOPAs 3aUHMEPeco8and 8
CO30aHUU HOPMATBHOU 8 IKOIOSULECKOM OMHOWEHUU OKPYICATOufeli Cpedbl, Ce200HsL ABNIAEMCsL IKOI02UYECKUL
PR, a maxoice, 6 onpedenenuu cmpameeuu desmenvHocmu PR-cneyuanucmog 6 cghepe sxonocuu. Bvieoowt.
Vkpaunckue opeanuzayuu u npeonpusmus aKmueHo NEPEHUMAIOM MUPOBOU Onbim 6edenus Oopbdbl ¢
IKONOSUHECKUMU «DONE3HAMU» U YOAUHO NPUMEHAIOM Hogeliuue mexnonocuu. Hecmomps na «3adepickyy
VKPAUHCKO20 pa3sumusi 8 cghepe 3KO0N0SUHecKUx cesizell ¢ 00U eCm8eHHOCMbI0, COBPEMEHHble MexXHOI02UU
UCNONL3VIOMCA  OP2AHU3AMOPAMU  IKONO2UYECKUX KAMNAHULL O00CMAamoyHo akmueHo. Takum obpasom,
akonoeuyeckuli PR 6ce Oonvue nposegisem cebs, npueiexas 6 c6ou psaovl npopeccuonanros no cesasim ¢
001 eCmBeHHOCMbIO WUPOKO20 NPOQUIISL U HAUUHAIOWUX Y3KO cCheyuanusuposamocs 8 public service (ciyocenue
unmepecam ceoezo 0oujuHbvl). OuesUOHbIM CIMAHOBUMCA MOM (AKM, YUMo SMUM NPOUECCOM MONCHO U HYHCHO

VIPasIAMb.

Knrouesvle cnoea: coyuanbHvle mMexHoniocuu,

mexuono2uu  «naoaux puﬂeﬁm%», JKoniocuveckoe

CO3HAaHUe, 3Kojrocudeckoe 06])(130661H1/l€, npOMOYULEH, MMM()DfC—I’lpOMOymeH, COYUdIbHAsA OmMeemcmeeHHoCnb,

skonocuyeckuil PR.

Actuality of Research. The social technolo-
gies are very important for the development of
the cultural and civilization system. Public rela-
tions is one of the basic social technologies. «As
any other technologies, the social technology is
neither good nor bad. It depends on the ways
of using the human will and mind» [1]. As you
know, one of the main tasks of «public relations»
is to establish an effective two-way communica-
tion of the subject of public discourse with its tar-
get public in a dialogue mode. The presence of
the public relations technologies can be identified
by the presence of the stable public links, which
exist in a stable market economy.

The ecologically oriented way of thinking
refers to the new stage in the development of the
civilization, concerned the state of its existence.
Today, it is manifested into the development of
the environmental ethics and environmental PR.
The environmentalization of the main types of

social and economic activity and the conscious-
ness of the citizens need the strategic plan of ac-
tion, as well as technologies.

Analysis of Researches and Publications.
The works, devoted to the study of the develop-
ment of the system of public relations, the is-
sues of balanced development and environmen-
tal PR, are written by the following foreign and
Ukrainian researchers: E.-L. Bernays, S. Black,
V Ivanov, L. Kokhanova, H. Marushevsky,
D. Newsom, G. Pocheptsov, M. Shishkina, etc.

The purposes of the research are to analyse
the functions of the social technologies, to clarify
the role and the significance of the ecological PR
in the process of the formation of the environ-
mental awareness and environmental culture.

Main Part. Today, global challenges unite
the efforts of all countries in one direction it save
the environment. It makes our world intercon-
nected. The human communication with nature
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have crucial tragic results and encourage us to
think over «what» and «how» to do anything for
our planet? Today, researchers, governments and
international organisations recognize the impor-
tance of the process of involving the public to the
solution of various environmental problems and
the sustainable development.

The adoption of the important intergov-
ernmental documents by the United Nations
Conference on Environment and Development
(UNCED, Brazil, 1992) and the Ministerial Con-
ference «Environment for Europe» (Lucerne,
1993) and others can be considered as a reference
point for public involvement in the preservation
of the natural environment. Their resolutions
state that the environmental issues are resolved
most effectively with the participation of all in-
terested sides. Offering the alternative solutions
and implementations of the specific projects, the
independent experts consider that the non-gov-
ernmental sector can contribute to environmental
issues. The establishment of the partnership of a
state, public, scientific and non-governmental or-
ganisations and business is a key factor to achieve
the balanced development.

The role of the environmental PR in the
process of raising the ecological consciousness
and environmental culture has increased signifi-
cantly. However, the current educational system
cannot cope with this task. The process of evolu-
tion of the public relations technologies is associ-
ated with the trends of the social rationalization,
which is the result of the course of the civilization
modernization. At that period, the democratic ten-
dencies contributed to the formation of the spe-
cialized institution of the public relations, which
eventually has become the central element in the
creation of the constructive dialogue among the
individual, civil society and the state.

The strategy of the specialists in the field of
the public relations, who deal with the environ-
mental topics, includes an integrated approach
to environmental information and new forms
and methods of the activities. So, the strategy
requires the elaboration of the tactics that is as-
sociated with the concept of «promotion» as an
element of the information marketing, communi-
cation and the technology of education. To make
the technologies and tactics of training effec-
tive, we are to understand the principles of the

relationship between a man and nature, which
are one of the central issues of the modern en-
vironmental ethics. The philosophical problem
of environmental ethics is to construct a system
of normative provisions that determine the rela-
tions, behaviour and actions of people, which are
aimed at the environment.

According to John Baird Callicott, the
«Achilles’s heel» of the environmental ethics is a
dichotomy between what «is» and what « should
be» [2]. Indeed, the knowledge of the environ-
mental ethics and ethical standards of the bal-
anced development does not mean the following
to them. Therefore, the applied aspect of the eth-
ics, associated with the search for new ways of
the transforming ethical principles and the mani-
festations of the environmental ethics in the hu-
man existence are actualized.

The environmental education is one of the
main ways of implementing the principles of en-
vironmental ethics in life. It is aimed at the in-
creasing of the human ecological consciousness,
a deep understanding of their environmental
values and the formation of a person, who is ca-
pable of solving the environmental problems. In
October, 1977, the main tasks, principles and re-
quirements of the environmental education were
clearly formulated at the First Intergovernmental
Conference on Environmental Education, which
was organised and conducted by the UNESCO in
Thilisi. The delegates of 66 states identified five
categories of the environmental education tasks
in the Tbilisi Declaration [3]:

- awareness (to help various social groups
and individuals to understand the environment in
general and its related problems);

- knowledge (to help various social groups
and individuals to gain the experience and the ba-
sic understanding of the environment);

- attitude (to help various social groups and
individuals to identify the values and feelings re-
garding environmental issues as well as the mo-
tivation to take part in the protection of the envi-
ronment);

- skills (to help various social groups and
individuals to get the skills to identify and solve
the environmental problems);

- participation (to give various social groups
and individuals an opportunity to participate in
the solving of the environmental problems).
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«To think globally, to act locally» is the fa-
mous expression of René Jules Dubos, the mod-
ern French biologist. It became the motto of the
environmental education. However, the call to
local action is not always understood correctly.
Undoubtedly, in order to act it is necessary to un-
derstand the global processes in the environment.
The reduction of the threat of the environment
is still possible. The awareness of the public the
interrelationship between the quality of the envi-
ronment and the further satisfaction of people’s
needs are important at the local and international
levels. The high-developed education plays the
extremely important role in the understanding
of the environmental problems. Many people are
beginning to realize that only public control can
stop the predatory destruction of nature. Inform-
ing and learning as well as managing the actions
of the citizens can be improved by the using of
the environmental media and PR.

The actuality of environmental knowledge
contributes to the fact that the environmental PR
involves various professionals of the broad pro-
file of the public relations and specialists in public
service (serving the interests of their community).
It is obvious that this process needs the profes-
sional management. In these circumstances, the
«artificial» organisations of «green» and «green
camouflage», sponsored by the state authorities,
are impossible.

In the modern system of education, the
substantial substantive changes are constantly
occurring. The PR as a specialization appeared
within the several specialties (at the faculties of
journalism or management). The environmental
PR as the separate specialty has not been present-
ed yet. However, we can see the environmental
components in many modern PR projects and
PR-actions. We are sure that the ecological idea
will be more effective if it is extended to a large
audience. The public relations specialists should
do it. Thus, the environmental PR is a kind of
the activity that requires the following special
knowledge, skills and abilities: knowledge of the
features of the environmental PR, the promotion
of the opportunities, the ability to organise the en-
vironmental PR campaign, the ability to form the
relationships with public organisations, authori-
ties, business, society and the skills to collaborate
with the media.

The concept «promotion» is the
category of marketing. According to
R. Elmore, an American author, promotion is the
totality of the methods and techniques, designed
to attract and retain the attention of listeners,
viewers, readers (audiences) by demonstrating
the differences and advantages of this station or
print agency. In Otto Kleppner’s opinion, there
are three main types of promotions: 1) one that
attracts attention, 2) one that competes, 3) one
that keeps [4].

Recently, the concept «image-promotion»
has appeared. It is formed in order to influence
the participant’s perception of their organisa-
tion. The specialists classify the image-promo-
tion and use the criteria of the specific purpose
of a company. Nowadays, the company’s social
responsibility becomes the prerequisite for its
positive image and its sustainable market posi-
tion in the long run. «According to the results of
the national studies of the Ukrainian specialists,
the 85% of respondents agree with the idea that
business should make money as well as take care
of people. More than the two thirds of the respon-
dents, in the conditions of the same quality and
price, prefer the goods, produced by the socially
responsible company»[5].

The actuality of ecological problems attracts
the attention of the authority, business and the
public institutions and makes them interact with
each other. In the relationship of environmental
PR and business, there are many scenarios of in-
teraction. Some firms and enterprises use the en-
vironmental PR to form their own positive image
in the eyes of the public. The best examples of
the company’s environmental success the masses
are the examples of the successful PR campaigns.
Today, to enter the international market without
the ecological image is impossible. However, the
PR campaigns have their negative tendencies.
For example, the formation of the special «fash-
ion» to protect the natural objects. Thus, there is
a peculiar «professionalization» of the fighters
with environmental threats, who use the environ-
mental problems for their utilitarian interests.

L.A. Kokhanova states that the development
of the environmental PR as an industry leads to
the formation of both positive and negative fea-
tures. The development of a totality of the meth-
ods to organise a dialogue with the public and the
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set of the methods to inform people belong to the
positive features. Here we can mention different
measures of the social compensation. However,
sometimes we can meet the interpretation of the
environmental PR in the press, which contradicts
its direct purpose. Thus, the environmental public
relations is the industry, which lobbies the inter-
ests of the large business and are opposed to the
environmental legislation and the «green» move-
ments [6]. In many cases, it is more profitable for
the company to make the production more envi-
ronmentally friendly than to pay fines. But the
company needs to inform the public about it. So,
we should involve the PR specialist, who organ-
ises the company’s environmental policy. Using
of the environmental PR to inform and guide the
people’s actions is becoming more effective.

The main and independent direction of the
environmental PR is to develop the relations with
society and other actors of the interaction such as
state authority, business and non-governmental
organisations. This process is dynamic. One of the
peculiarities of modern society is the risks, dealt
with the socialization and the decision-making in
the management of society. The contemporary so-
ciological studies show that the society and every
person are in the «risk» zone, which are produced
by them. It explains the completely new attitude
of the post-industrial society and a modern man
to the numerous problems, dealt with the na-
ture of «megarisk». Certainly, they require their
managerial decision and concern the existence of
our civilization. One such «megarisk» is the ap-
proaching of the environmental catastrophe. «Our
world is a total system, where a person acts as its
regulator. To save humanity, the regulator should
be limited in its rights and freedoms» [7]. Thus,
the needs of society require the restriction of the
freedoms and rights of the individuals, which are
the attributes of a democratic society. It can lead
to the transformation of the society. The special-
ists of the PR technologies have developed many
ways to attract the public and individuals to the
environmental problems. Today, it gives positive
results.

In Ukraine, the development of the envi-
ronmental communication technologies has con-
tributed to the similar global preconditions. The
priority action programs are coordinated within
the framework of the international community,

created to overcome the global environmental
crisis. International cooperation in the field of the
environmental protection is one of the important
places in the external policy of Ukraine. Ukrai-
nian scholars maintain the business relations
with their colleagues from Hungary, the Czech
Republic, Slovakia, Poland, Bulgaria and other
countries. They research the ecosystems of the
Carpathians, Polissya, and the Black Sea and de-
velop the measures to preserve recreational re-
sources, rare flora and fauna [8]. Ukraine coop-
erates with many international organisations: the
Global Ekolabelling Network, Greenpeace, the
European Environment Agency, etc.

In order to enhance the environmental lit-
eracy and promote the implementation of the
concept of the balanced development, in 2009
the OSCE Project Coordinator in Ukraine start-
ed the «Green Package — Ukraine» project. It is
aimed at the development of innovative educa-
tional instruments in Ukraine. The Regional En-
vironmental Centre for Central and Eastern Eu-
rope developed the «Green Package» materials
in cooperation with Polish, Bulgarian, Hungarian
and Ukrainian experts in the field of the educa-
tion and environmental protection. This example
shows that the ecological education in the con-
text of the balanced development in Ukraine is
developing.

Another example of the environmental
project in Ukraine is the project «Make Ukraine
Clean». The initiative «Let’s make Ukraine
clean!» unites people, who want to free parks
and streets from garbage. This is the part of the
global movement «Let’s do it world!», which
arose in 2008 in Estonia. The global movement
«Let’s do it world!» brought together 108 coun-
tries and over 8 million participants in 2013. This
action freed the country from more than 1000
tons of rubbish during a year. The team «Let’s
make Ukraine clean!» unites 250,000 Ukrainians
from all regions. Using the support of leading
companies of various segments of the market,
the project has been sucessful and continues its
activities.

The list of similar projects of various scales
can be continued. Each year their number in-
creases throughout the country. Their main goals
are to attract the attention of the Ukrainian public
to the issues of ecology, to establish external and
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internal relations in the area of the fighting with
the environmental crisis.

Scientific Novelty. The scientific novelty
of the research is the statement that the leading
force, which is interested in creating a normal en-
vironment, is the environmental PR. In addition,
the author defines the strategy of the PR-special-
ists in the field of ecology.

Conclusions. Ukrainian organisations and
enterprises are actively adopting the world expe-
rience of the fighting against with environmental

«diseases» and successfully apply the latest tech-
nologies. Despite the Ukrainian weak develop-
ment in the field of environmental relations with
the public, the organisers of environmental cam-
paigns actively use modern technologies. A large
number of environmental projects and initiatives
are being implemented in Ukraine. The common
points of all these projects are the environmental
focus and the cooperation with the state, business
and society. The environmental PR is aimed at
them.
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PEINNEH3II

Illemacesa I. B.,
JIOKTOP HayK i3 colliaJbHUX KOMYHIKallii, mpodecop,

npodecop kadenpu iHpopMaliitHoi, 610110TEUHOT Ta apXiBHOT CIIpaBU

XapKiBCchbKOi Jiep kaBHOI akaieMil KyJabTypH

MNEPIIA MOHOI'PA®IYHA CTYAISA 3 JOKYMEHTHOI EBPUCTUKHA

Pey. na monoepadghito: 36anayvra O. M. Komynikayitini 3acaou doxymenmnoi espucmuxu. Kuis,

2018. 378 c. : puc., maon.

VY cyuacHiil cucteMi coliagbHUX KOMYHIKa-
i, 1Mo 3a0e3neuye MiIECTPIMOBAHUN KOMYHi-
KalliiHWiA Tporiec OOMiHY COIIaIbHO 3HAYYIIIOKO
1H(pOpMaITi€r0, BAXXIIMBE MICIIE HAJICKHUTH 1HOP-
MamiiHoMy mouryky. PopMyBaHHS €JIEKTPOHHOL
CKJIaJIOBOI COLIIQJIbHUX KOMYHIKALIN pPaguKaIbHO
TpaHchopMy€e KOMYHIKAI[IiHI MPOIIeCH BUPOOHU-
LITBA, PO3MNOBCIO/UKCHHSI T4 BUKOPUCTAHHS JOKY-
MEHTIB, iH(opMmailii, 3HaHb. L{e 3yMoBIIO€ 3MiHN B
opranizanii iH(hopMaliiHOTO MOIIYKY PI3HUX JI0-
KyMEHTIB, BiJl €()eKTUBHOCTI i pe3yJIbTaTUBHOCTI
SIKOTO 3aJIOKHUTh ONTHMAJIbHE Ta SIKICHE 3a710BO-
neHHs iHdopMaliiHuX MoTped KOPHUCTYBauiB CO-
IOKOMYHIKaliiHUX CTPYKTYp. ToMy Ha;3BUYaiiHO
BOXJIMBHUM JJIs1 1HPOPMAIIIHOT TiSUTBHOCTI € pO3-
poOKa TEOPETUKO-METOANYHOT 6231, CIIPSIMOBAHOT
Ha YJJOCKOHAJICHHS Ta YHI(iKaIlil0 CTBOPEHHS MO~
ITYKOBOTO 00pa3zy JOKyMeHTa B 1H(OpMaIiifHO-
TMOIITYKOBHX cUCTeMax. Taki HampairoBaHHS CKJia-
Jar0Th (YHJAAMEHT ISl OAATBIINX, OLTBII CKITa I-
HUX PO3po0OK B iH(MOpMAIiTHO-aHATITUYHIN [Ti-
SIBHOCTI Ta 1HpOpMaLifHOMY 00CITyTOBYBaHHI.

[NosiBa HOBUX PO3POOOK B IIiii raiTy3i ChOTOIHI
BKpait HeoOxiHa. Monorpadiuae gocmimpkeHss O.
M. 30anarpKoi €, 6e31epedHo, akTyaJbHUM Ta Ha-
rabHIM. OCMUCIICHHSI TJOKYMEHTHOI €BPHCTHKH SIK
HOBOTO HAyKOBOTO HampsiMy Tpo iH(opMariiHui
TIOIITYK 3araJioM Bi/IMIOBIIa€ Cy4YaCHUM TEHJICHIIISIM
PO3BHUTKY TEOPIi COIIaTbHUX KOMYHIKAITIH.

Caiz BiI3HAUUTH JIOT1YHY 1OOY/I0BY CTPYK-
Typu MoOHorpadii, sfka MOCIiOBHO PO3KPHUBAE
BUPIMIECHHS JOCIITHUIIBKUX 3aBIaHb JJISl TOCST-
HEHHS METH Ta BKJIIOUAE MEPEIMOBY, YHOTUPHU PO3-
JIUTH, TTCIISIMOBY, CITUCOK BUKOPUCTAHUX JIKEPETI,
IMEHHUI MOKaX4HUK.

Y mepenMoBi PO3KPHUTO aKTyallbHICTh J0-
CJIIJKEHHSI JOKYMEHTHOI €BpPUCTUKH, BU3HAYEHO
OCHOBHY METY Ta IPEAMET IO CIIiIKEHHS, OXapaK-
TEPU30BAHO METOAOJIOTIUHY Ta JDKEpeIbHy 0asu,
MMO3HAYEHO OCHOBHI MUTAHHS KOXXHOTO PO3ILTY.

BaxnuBo 3a3HaunTH, 110 HA/I3BUYAHHO BaXK-
JIMBUM JUJISl TIEPIIMX KPOKIB 3HAHOMCTBA 3 HOBUM
HayKOBHUM HAaIpsiMOM — JIOKYMEHTHOIO €BPHCTHUKOIO
— € po3ain nepimii « TeopeTHko-MeToNoIOT4HI 3a-
caJiy JIOKYMEHTHOI €BPUCTHKIY, Y SKOMY PO3IJIs-
HYTO: TeHE3UC HAyKOBHX MOMNISIIB HAa TPAKTyBaHHS
€BPHCTUKY; MOHSATIIHUIM arapar, CyTHICTb, CKIIaJ10-
Bi Ta METOJIOJIOTi0 JIOKYMEHTHOT €BPUCTHKH.

BaromuMm pesynbraToM aBTOPKH MOHOTpa-
¢ii € MpoBeIEHHS NETAJIBHOTO aHaji3y PI3HUX
M1XO/IB 710 TPAKTYBaHHS TEPMIHA «EBPUCTUKAY.
CrenianpHa yBara npu/iieHa MOXiIHUM Bifl HbO-
TO CIIOBOCTIONYYCHHSIM, [0 € HASIBHUMH Y JOBI/I-
KOBUX BHJIAaHHSX, a y3araJbHCHHS OJIepP)KaHUX
JTaHUX B TaOJMMYHIN Ta cxeMaTu4Hil hopmax Jo-
3BOJIHIIO OKPECITUTH KOJIO Taly3ei 3HaHb, B SIKUX
BOHU HaOynu normupenHst (. 1.1).

Ha ocHoBi po3kpuTTsi 6a30BUX KOHIIEMTIB
MoHorpadiunoro mocmimkeras O. M. 30aHaib-
Ka 3allpollOHyBajla BJIACHE BU3HAYEHHS JOKY-
MEHTHOI €BPUCTUKHU SK KOMIUIEKCHOI CHUCTEMHU
3HaHb, 10 BUBYAE TEOPIIO, ICTOPIIO 1 MPAKTUKY
JIOKyMEHTAJIBHOTO TIOIIYKY, HOTO 1IHTEJIEeKTyaIbH1
Ta TexHoJIOruHi 3acagr. O0’€KTOM BOHA BHU3HA-
YHJIa CUCTEMY 3HaHb MPO METOOJIOTII0 Ta TeX-
HOJIOT110 31HCHEHHS TOKYMEHTAIbHOIO MOIIYKY,
a mpeaMeToM — (POpMyBaHHS CHCTEMHU HAYKOBOTO
3HAHHA PO TEXHOJIOT1IO 3/1MCHEHHS JOKYMEH-
TaJbHOTO TOLIYKY y €IHOCTI 3 JOKYMEHTaMH,
MOIIYKOBUMH OOpa3aMu U MacHBaMH, JOBiJ-
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124

Illemaesa I B.

KOBUM amaparoM Ta cy0’€KTamMu JOKYMEHTHO-
KOMYHIKaIliiHOI AisTHHOCTI.

KoMmIuiekcHicTs METOIOJIOrYHOI 0a3u Ho-
3BOJIUB aBTOPIII POOOTH, IO PELEH3YEThCs, MPO-
HUKHYTH B CIIeIi(]iKy JOKYMEHTHOI €BPUCTHKH,
3pO3yMITH MOXJIMBOCTI CHHTE3Y HAyKOBHUX 11IeH 1
MPAaKTHYHOTO JOCBIY.

Jy*e 3MICTOBHUMH, OCOOJIMBO I[IKABUMH 1 KO-
PUCHUMHM € MaTepiajii Ipyroro po3ainy «Jlokyme-
HTHA EBPHCTHKA SIK CKJIQJI0BA KOMYHIKalilfHOTO
TPOLIECY», B SIKOMY OXapaKTepH30BaHO KOMYHiKa-
LiifHe cepeoBUILe JOKYMEHTHOI €BPUCTHKH; J10C-
JDKEHO 1H(OpMaIiiHI MOTpedr SK MOTUB ISt
3M1MCHEHHS JOKYMEHTHOT KOMYHIKallil; PO3MISTHYTO
iH(pOpMaIIifHO-TIONTYKOBI MOBH B CHCTEMi JIOKY-
MEHTHHX KOMYHIKaIliH.

Criiparoyrich Ha YMHHI CTaHAAPTU W 3aKOHO-
JIaByl aKTH B raty3i JOKyMEHTO3HABCTBA, iHpOpMa-
1iiTHO1, 610TI0TeYHOT, apXiBHOI Ta My3€HHOI CIIpaBU
Ta HAayKOBI Tparli npoBigHux BueHux, O. M. 30a-
HallbKa OXapakTepu3yBasia BUIM 1H(OpMaliiiHOro
TIONIYKY, PO3IISIHYJIA JOKYMEHTHI (POH/M KPaiHH SIK
IHTErpOBaHy CHUCTEMY, CKJIAJIOBOIO SIKOi € 00’ €KTH
JOKYMEHTHOT0 Toiryky. OcoOuBy yBary B mpoiie-
Cl XapaKTepUCTUKN KOMYHIKallIHOTO CEepeIoBHILIa
JIOKYMEHTHOI €BPUCTUKH aBTOPKOIO MPHILIEHO TIe-
PEOCMUCIIEHHIO poIti 1 MicId iH(popMaLiiiHOro npa-
L[IBHUKA Ha OCHOBI aHaJI3y JOBIAKOBOI JIITEpaTypu
I mpaip nonepeaHuKiB. 30KkpeMa MoJaHo o0pasu
apXiBiCTiB, JOKYMEHTAJIICTiB, Oi0mioTeKapiB, 0i01i-
orpadis, 1HIEKCATOpIB, CHUCTEMAaTU3aTropiB, Mpe.-
MeTH3aTopiB, iH(pOpMAaIifHUX OpPOKEpIB Ta IHIIUX
MOCEPETHUKIB KOMYHIKAIIfHOTrO mporuecy. Takox
[IHHUM PE3YJBTaTOM IbOTO PO3IILTY € XapaKTepHc-
THKA BHIIB 1HPOpMAaIifHO-TOITYKOBUX MOB: KJla-
cu(ikaniitHoi, MpeaAMeTH3aLiifHOi, IeCKPUITTOPHOL
ta [[IM inTepHerTy.

VY posnini tperbomy «KomyHikaliiiHi ac-
MEKTH JOKYMEHTHOI €BPUCTUKW» iH(OpMaIiii-
HUI MOUIYK PO3KPUTO SIK YMHHUK JTOKYMEHTHOI
€BPUCTHKH; MMOJAHO CTPATErii0 JJOKYMEHTAIbHO-
ro TOUIYKY; TPEICTABICHO aBTOPChKE OadeHHs
BUI0BOTO TOALIY JOKYMEHTHOI €BPUCTHKH.

Oco6nuBa yBara HaIa€ThCst aBTOPOM PELICH-
30BaHOi po0OOTH 3’sicyBaHHIO Ae]iHimii TepMiHIB
«JTOKYMEHTAJIbHUN TIOMTYK» Ta «iH(pOpMaIliiHUHA
MOIITYK»; PO3KPHUTTIO BUIIB IMOIIYKY, 3adikcoBa-
HUX y cTaHjaaprax. /o HaliBaxnuBuX 3700yTKiB
O. M. 30aHanbKo1 CHiJI BITHECTU BUIOBUHN ITOI1IT
JOKYMEHTHOI €BPUCTHKH 3a HACTyIIHUMHU KpU-

TepissMU: 00’ €KT JOKYMEHTAJIBHOTO TOIIYKY, 1H-
CTUTYLII Ta Taxy3b 3HAHHS, B IKUX 3A1IHCHIOETHCS
MOIIYK. 3aJIeKHO BiJ 00’€KTa BOHAa BUOKpEMuUiIa
JDKepesio3HaBuy, 0i0miorpadiuyHy Ta MaTeHTHY €B-
PUCTUKHU. 3 TOYKH 30pY IHCTUTYLIHHOTO MiIXOAY
aBTOpKa BUJUISIE apXiBHY, My3€lHY Ta JOKYMEHT-
HY IHTEpHET-€BPUCTHUKY. 3a ray3eBUM I1iX00M
MIPOTIOHYE TaKi BUIU SIK: JIiTEpaTypo3HaBya, Me-
JTUYHA, TIeIaroriyHa Ta 1HII €BPUCTHKH.

Po3nin uwerBepruii «Ilapagurma HOKyMEHT-
HOi €BPUCTHKU B 1H(MOPMAIIIHHOMY CyCHIBCTBI»
MICTUTh 1H(OPMAIIIIO TIPO PO3BUTOK JTOKYMEHTHOT
EBPUCTUKH B 1HPOpMaLIHHOMY CyCIUIBCTBI; PO3-
KpuBae (pyHKUIHHICTD, CHUIBHICTH 1 BIAMIHHICTH
JIOKYMEHTHO-1H(pOpMAIIIHIX THCTUTYIIIH B pealti-
3aIii JOKyMEHTaJIbHOTO IMOIIYKY; MPONOHY€E KOH-
LEeNTyalbHl MiIXOAU 10 PO3BUTKY JTOKYMEHTHOI
€BPUCTUKH B 1HPOPMAIIHHOMY CYCHiIbCTBI. AB-
TOpPKa MEPEKOHJINBO JOBOAUTH BaroMy poJjib JAOKY-
MEHTHOI €BPUCTUKHU B 1HOPMALIIHHOMY CYCILIb-
CTBI y TIO/IOJIaHHI ICHYIOUYHX TIpo0sieM Ta 6ap’epis,
10 BUHHMKAIOTh Y IPOIECi MOLIYKY Ta BHKOPHC-
TaHHSI PI3HUX THUIIIB 1 BUJIIB JIOKYMEHTIB.

J1o IIHHKX Pe3yIIbTaTiB y IIbOMY PO3ILTY CIiJT
TaKOX BIJJHECTH KOHIICTITYaTi3allif0 TOJATBIIIONO
PO3BUTKY JOKYMEHTHOI €BPHCTHKH, IIOB’s3aHY 3:
IHTENeKTyai3alIli€er0 K TPOSIBOM 3arajibHOI 3aKOHO-
MIpPHOCTI; JIIHTBICTUYHICTIO; BIATIOBIIHICTIO iH(Op-
MaIliiHIM TIOTpebamM KOPHCTYBaviB; CUCTEMHICTIO;
KOOP/IMHOBAHICTIO MDK ycima  iH(opMariiHOKo-
MyHIKalliifHIMH CTPYKTYpaMH; iHTETPOBAHICTIO; J10-
CTYIIHICTIO; KOMYHIKaTH3aIlI€10; IHCTUTYIIHHICTIO.

CyTTeBOIO OCOOUBICTEO MPECTABICHOT POOOTH
€ He JIHIIIE il TeopeTHYHa 3HAYMMICTb, a i IPaKTHIHUHA
BHEecOK. [IpoBeneHi nocmipkeHHsT BKpaid HEoOX1IHI
6107i0TeYHNM CcrierialicTaM YKpaiHu came ChOTO/THI.

KoxxeH po3ain cynpoBOIKYEThCS MiAPSIAKO-
BUMH IpUMITKaMH. CITUCOK BUKOPUCTAHUX JDKEPETT
Mictuth 587 6i6miorpadpiyHUX OMKCIB HA BITYU3HS-
Hi Ta 3apyOikH1 JoKyMeHTH. Oco0nuBoi yBaru 3a-
CJIyTOBY€ IMEHHUH MOKKIMK Ha 255 0cil.

3aranoM HaJIe)KHUIM HAyKOBHI pIBEHb BUKJIALY
TEOPETHYHOTO MaTepiaty BIAJIO TIOETHYETHCS 3 HOTO
noctynHicTio. Perien3oBana podora rmprBaliioe opu-
THATEHAMU TiIXO0/IaMH JI0 aHAJT3Y Ta BUPIIIIEHHS 10~
CTaBIICHHX 3aBJIaHb, CTBOPIOE IPYHTOBHY TEOPETHYHO-
METONONOTYHY 0a3y ISl PO3LIMPEHHS TOCIHKEHb Y
cdepi TOKYMEHTHHUX KOMYHIKAIliH; Oy/ie KOPHCHOO
JUISl HAyKOBIIB, BUKJIA/Ia4iB, aCMipaHTIB, CTYJICHTIB,
MIPAKTUKIB JJOKYMETHO-1H(popMaLliiiHOi chepu.



